Indian Prairie Public Library
401 Plainfield Road
Darien, Tllinois 60561

Beard of Trustees Regular Meeting
March 21, 2018 — 7 p.m. — Board Room

All agenda items may be acted upon by the Board of Trustees

A. Roll Call
-~ Asma Akhras, Donald Damon, Beena Deshmukh, Marian Krupicka,
Crystal Megaridis, Diane Ruscitti, Victoria Suriano

B. Mission Statement: We enrich peoples’ lives by providing
‘ opportunities to explore, connect, and be inspired.

Vision Statement: QOur community depends upon the Indian
Prairie Public Library District as a vital and trusted resource for
achieving personal goals and enhancing quality of life, With a
welcoming environment and state-of-the-art services, the library

is an essential center of learning, inspiration, and community pride.

C. Public Comment

D. Communications and Announcements '
- 1. Wilson to Williams re: Katie Salo on the Caldecott Committee Page 3

E. Omnibus Consent Agenda Action
. Minutes of Regular Board Meeting, February 21, 2018 - Page4
2. 'Treasurer’s Report _ Page 11
3. Action on Bills/Additional Bills - " Page 15

4. Building and Grounds Committee Minutes, February 21, 2018 Page 20
5. Policy Committee Minutes, February 27, 2018 Page 21
6. Proposed Changes to Policies: - Page 22
301  Freedom of Information - Page 70
410 Hours of Operation Page 72
415 Closings ' Page 72
465  Computer & Internet Services ] Page 73
470  Web Site ~ Page 23
480  Privacy of Patron Records/Information : . Page75
600  Use of Library Facilities Page 24
620 Community Information Flyers & Posters Display Page 77
621  Distribution of Free Publications Page 77
630 . Displays Page 79
635  Art Exhibits - Page 80
670  Alcoholic Beverages Page 81
800 - Personnel ' Page 29-69
1000 Emergency Closing Page 83

1100 Gifts ' ~ Page 84
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F. [tems Deleted from Omnibus Consent Agenda
G. Library Director’s Report

H. Department Reports

1. Assistant Director
2. Marketing
- 3. Adult
4. Circulation _
5. Technology and Technical Services
6. Youth

I. Staff Report

Jack Schultz, Assistant Department Head, Kids and Teens .

J. Reports

Chambers Reports (Jensen)

RAILS

Building and Grounds Committee (Kruplcka)
Finance Committee (no report)
Planning/Outreach Commitiee (no report)
Policy Committee (Damon)

e L=

K. Unfinished Business
' None
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1. “Learning and Making” Survey; “Use of the L1brary S
Building™ Survey ,
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P. Adjournment

Page 86

Page 50
Page 92
Page 95
Page 101

Page 104

Page 109

Page 119

- Page 120

Action
Information

Information

Information
Information

Page 132-224 Discussion



Letitia A. Wilson, Chair

Randolph Caldecott Medal Committee
4232 Barth Lane

Kettering, OH 45429

February 20, 2018

Natalte Williams

Indian Prairie Public Library
401 N. Plainfield Rd.
Darien, IT. 60561

Dear Ms, Williams,

Please accept our congratulations and gratitude for your support of Katie Salo during her term on the 2018
Randolph Caldecott Award Committee. As you may know, the award is administered by the Association for
Library Service to Children, a division of the American Library Association.

For your information, the winners, announced in February, are as follows:

Winner:
WOLF IN THE SNOW lllustrated and written by Matthew Cordell (Feiwel & Friends, an imprint of

MacMillan)
In addition, there are four honor books, listed alphabetically:
BIG CAT, LITTLE CAT lilustrated and written by Elisha Cooper (Roaring Brook Press)

CROWN, AN ODE TO THE FRESH CUT Ulustrated by Gordon C. James, and written by Derrick Barnes
(Bolden, an Agate Imprint, A Denene Miller Book)

A DIFFERENT POND lllustrated by Thi Bai, written by Bao Phi (Capstone Books)
GRAND CANYON Illustrated and written by James Chin (A Neal Porter Book, Roaring Brook Press)

This was an exciting assignment. Well over 5000 trade books are published for children each year. It is an
enormous professional commitment to be involved in the intense and time-consuming selection process:
reading, evaluating, discussing, and selecting the year's most distinguished picture books. The Caldecott
Award Committee met in June at the ALA Annual Conference in Chicago. We met in Denver, Colorado in
February to make our selections. The awards will be presented at the Newbery/Caldecott/Wilder Banquet
in New Orleans in June 2018.

On behalf of ALSC I thank you for your support during this exciting year. Katic was instrumental in
maintaining the distinguished traditions of the Caldecott Award. Thank you again for your support of Katie
and the Randoiph Caldecott Medal. : : :

Sincerely, ‘ _ L

J AL q&x@ﬁ t Wlﬁm\

Letitia A. Wilson

Chair, 2018 Randolph Caldecott Award Committee



Indian Prairie Public Library
Board of Trustees Minutes
Regular Meeting of February 21, 2018

Board of Trustees Regular Meeting
February 21,2018 — 7 p.m.

A. Roll Call :
President Suriano called the meeting to order at 7 p.m. Secretary Deshmukh called the roll.
Present: Asma Akhras, Donald Damon, Beena Deshmukh, Marian Krupicka, Crystal Megaridis,
Diane Ruscitti, Victoria Suriano
Absent: none

~ Staff Present: Jamie Bukovac, Laura Birmingham, Maria Wlosinski

- Others: Dave Pequet and Brad Smith of MPI Investment Management regarding Investments
(K1 of Unfinished Business)

President Suriano asked for additions and/or corrections to the agenda. Bukovac had one
addition to Communications and Announcements, D6 Noman K., Nooruddin to Victoria Suriano
re: Reception Invitation

B. Mission Statement: Secretary Deshmukh read the library mission statement. We enrich people’s
lives by providing opportunities to explore, connect, and be inspired.

Vision Statement: Secretary Deshmukh read the library vision statement. Our community
depends upon the Indian Prairie Public Library District as a vital and trusted resource for
achieving personal goals and enhancing quality of life. With a welcoming environment and
state-of-the-art services, the library is an essential center of learning, inspiration, and community
pride.

C. Public Comment

At this point Dave Pequet and Brad Smith spoke to the Board regarding Investments (item K1
of Unfinished Business). They left at 8:30 p.m. and the Board continued with the rest of the
agenda ' ' -

D. Communications and Announcements

- Sadowski to Trustees re: Wouldshop
Weaver to Suriano re: James Kiser, 2018 Citizen of the Year Award
Beardsley to Bukovac re: Soap Collection Project
Padalik to Bukovac re: Darien Dash :
Bukovac to Padalik re: Darien Dash
Noman K. Nooruddin to Victoria Suriano re: Reception Invitation
Bukovac distributed item D6 to the Trustees this evening.

A e

E. Omnibus Consent Agenda .
1. Minutes of Regular Board Meeting, January 17, 2018

2. Treasurer’s Report



3. Action on Bill/Additional Bills )

4. Approval to Spend $2,210.00 from-Corporate Reserves for Self-Check Terminals
Damon moved, Akhras seconded to set the Omnibus Consent Agenda. Motion carried
unanimously. Krupicka moved, Megaridis seconded to approve the Omnibus Consent
Agenda. Motion carried unanimously.

F. Items Deleted from Omnibus Consent Agenda - none

~ G. Library Director’s Report

Bukovac reported that the Building and Grounds Committee met tonight before the Board
meeting. Joe Sadowski has offered a donation to upgrade the Family Center. The Committee
reviewed some concepts for upgrading the space. The idea is to create zones such as a baby
zone, a zone for building and construction, and a zone relative to imaginative play. The
Committee agreed that Bukovac should move forward with talking to the Sadowskis about our
vision for the space.

H. Department Reports |

I. Staff Report — none

. Report
1. ILA Trustee Workshop — Ruscitti attended the workshop The main topic was Advocacy

Bootcamp which was having the libraries take a proactive stance in requesting and

addressing the needs from the community and then incorporating it into its programs and

agendas. Ruscitti noted that Bukovac already does this with staff in terms of basic outreach

to the community. In the'legislative session, topics usually discussed such as the status of

grants, RAILS etc. were not addressed. They did say that libraries were generally in good

shape but then went on to say there’s a seven billion dollar gap between the budget the

government proposed and reality.

Chamber Reports — backup in packet. _ ;
RAILS - backup in packet. _
Building and Grounds Committee- no report. :

Finance Committee — no report.

Planning/Outreach Committee — no report.

Policy Commmee no report.

Novw b w

K. Unfinished Business .
1. - Investments — Dave Pequet and Brad Smith from MPI Investments gave a conplete review
of the library’s portfolio. Their full presentation is in the packet. Discussion after the MPI
presentation:

Diane: I think the question that some people had is there’s a portion of the portfolio that has
the long dated maturities and you showed us for individual bonds what the effect is of a
change in interest rates, if that were to happen across all of those bonds that have the longer
dated maturities and there is an unexpected cash requirement by the library, in your oplmon
would we be in a position to..

Dave: You don’t have any long dated maturities in notes and agencies, you have a few long
dated maturities i your mortgage backed which is approximately 20% of your portfolio but



again the date of that maturity is irrelevant. It may appear to be a 20 year piece of paper but
it’s a 2 year piece of paper, it’s a 3 year piece of paper. The average life of that entire
portfolio is under 2 years. Ifinterest rates went up 300 basis points tomorrow your whole
section of that portfolio which is mortgage backed, 21%, might extend 6 months, maybe a
year. No impact. As far as liquidity, we’ve always managed for the last decade around your
liquidity requirements. But if you needed a million dollars tomorrow, we could casily
provide you a million dollars tomorrow.

Asma: That’s what I wanted to ask you. So that’s what that liquidity security is, What I’'m
saying is in case of an emergency of some sort, something happens. ..

Dave: We can meet six figure emergencies tomorrow, 7 figures..

Asma: So if there was some sort of a catastrophe, which I’'m not in any financial related
position to tell you what those could be but whatever they would be, there is percentage wise
of ability to Hiquefy in need.

Dave: 100%. One day. 100%.'
Asma: Okay. For me that’s all I wanted.
- Diane: But if there were a rising interest rate environment there could be a loss of principal.
Brad: Prices could fluctuate.
Jamie: Loss of principal?
Dave: Not if you hold until m.aturity which is inside of 2 years. If you had to sell your
~entire portfolio tomorrow it’s going to impact your yield a little bit but I don’t think you’d
lose principal. [t’d wipe out some interest. If that hypothetical occurred, if interest rates did
go up 3 percentage pomts tonight, they went up 5, 6 percentage points tonight, I assure you
the money funds are going to have enormous liquidity problems for people wanting to get

out or make adjustments and because they’re pooled and because of all the reasons we went
through, you’d be far better off

Asma: [ think we’re talkmg dlfferently I think you’re (to Diane) talklng about loss of
principal. My concern is not about principal. I mean at that time of crisis everybody is
losing principal. Liquidity if need be in an emergency that’s my perspective.

Brad: The most liquid instrument in the world are the bonds that you own.

‘Asma: Right. I get that you're going to lose principal. Everybody is going to lose
principal.

Dave: But not necessarily because these are high quality short bonds.
Vicki: We’ve also made money. We have made money on that pr1n01pal since we

-originally invested with them. So there’s still a cushion should we have a liquidity situation
where we have to sell. :



Diane: She’s done a base case and she did some sensitivities if there’s some changes to the
grant receipts we get or property taxes so we kind of understand what our fluctuations are
and you know we may have to stress that a little bit more.

Dave: Not anissue. The portfolio is designed to meet those kind of situations.

Diane: Ycah. The outflows could begin to exceed the inflows by a more significant amount
at some point in the future for whatever reason. And I don’t know if it’s an inverted yield
curve or if it’s a rising interest rate environment. Certainly we would want liquidity but we
would not want to see any loss of principal and obviously that would be consistent with our
investment policy.

Dave: And we are far more conservative than your investment policy. And way more
conservative than State statute.

Brad: I think another thing to keep in mind is not just liquidity from sales, we structure

“maturities so that they actually line up with what could be anticipated liquidity events. If

you come to us and tell us you’re going to have a liquidity event we’ll structure our maturity
to occur at that time. But even if you don’t come to us we always want to have something
coming due on a monthly basis even a quarterly basis so that it’s there if you do have an
unexpected event but also because as rates go higher we want to have funds available to
invest at higher rates. So the portfolio is really structured to naturally create liquidity and on
top of that it has the ability to be sold. One other thing I think is important to keep in mind
is typically every crisis you’ve ever seen geopolitically or in the marketplace results in high

quality bonds rallying and their prices going up.

Dave: In 2007 when the market crashed the average bond manager was down almost 5%,
Our portfolios that year were up 4%. And the reason being we own all this paper that
everyone runs to when there’s a crisis. So if you’re thinking of a crisis but your portfolio
would go through the ceiling — it’s all the paper that everyone goes to in a crisis. They sell

all that corporate stuff and they buy treasuries. Higher interest rates are a different scenario
but your portfolio is an average life of less than 2 years.

‘Diane: Yeah I understand the concept of duration. I was just trying to understand in a

changmg interest rate environment and some of the scenarios you can get because of what’s
going on with the Fed and its balance sheet. Are we protected?

Dave: Absolutely.

Diane: Certainly the opportunity to earn more money is attractive, but I'm focused on
principle.

Dave: Principal is first and foremost. And liquidity is second. And yield is third. And that
is always how we approach the portfolio. But the higher interest rates that are on the
horizon, even if those interest rates are twice what are anticipated, your portfolio is
structured fine.

Diane: Yeah it’s usually the unexpected events that you know. ..



Dave: Unexpected geopolitical, we go to war tomorrow, it’s going to be horrible, your
portfolio is probably going to appreciate 10% because of that.

Diane: Okay.

Dave: Higher interest rates a little different scenario but interest rates, every expert in the
world thinks interest rates are going to go up 75 basis points, that’s doesn’t mean anything
because the experts are always wrong. But say they go up instead of 1% they go up 2%, we
don’t care. Actually it’s good as all of our research tells us it’s going to be a good thing
because we have all these maturities.

Diane: I'm thinking more about there’s a 10%, like what happened with L.echman 1 thought
that at least commercial paper rates and 1 thought other rates actually went up fairly
substantial — everything went way up.

Dave: No, everything but governments went up. Government vields crashed. Government
yields went down probably 100 basis points overnight because everyone was buying the
government paper. All the Lehman and Bear Stearns, corporates and repos and commercial
paper ~ not only, you couldn’t trade them. Commercial paper froze up — you couldn’t sell it
but we don’t own..

Brad: And just to piggy back on that. Bond guys are very smart, very pragmatic and
conservative. It’s very good that your portfolio is market to market every day because you
get to see what the market really thinks of these instruments. In a money fund or a CD you
don’t really know because it’s always market par so you’re not sure what the market really
thinks. We know exactly what they think. And what the market has already got priced into

-your bonds are 3 rate hikes. They’re not going to be surprised by the Fed. And there isn’t a
bond trader worth his salt that hasn’t considered 4 or 5. So every one of these securities
already has priced in higher rates and with the tools that are available we can see not only
what hypothetically can happen if rates spike higher but we’ve also already lived through —
that chart that Dave showed, all those events actually led to lower rates. That curve went
down and down and down

Diane: 1know the Fed has a big balance sheet, there’s certain foreign governments that
have a lot of holdings and government securities and if they were to start unwinding their
positions that’s actually going to put a lot of pressure on yields. Short term and high quality
instruments,

Dave: The Fed’s balance sheet is going to take a long time to unwind and they’ve already
started that. Again that’s a good thing because short rates have gone up and we’re a short
portfolio. T bills a year ago ylelded 5 basis p01nts 90 day T bills. Today they yleld 80 or 90
basis points.

Brad: All those central banks that are unwinding their balance sheets also have treasuries

that have a lot of debt. So when the Federal Reserve is thinking about unwinding their
“balance sheet, the last thing they want is a spike in interest rates because we’ve got to issue a

trillion dollars in new debt to pay for our budget. So they’re going to be as reasoned as they



can and I understand there are always unexpected but just so you understand the bond
market is a living thinking non-emotional marketplace.

Diane: The only reason I ask is the budget director for the U.S. actually came out and said
with the deficits we could see a spike in interest rates.

Dave: We have seen a spike. Interest rates have doubled. They went from a quarter a
percent to a half a percent. It was a spike. But the 50 year average on fed funds is 4%. And
we’re at 1 Y4, ' '

Diane: You understand what our concerns are.

Brad: It’s good for us to hear.

Vicki: Are thefe any questions regarding MPI and the investment structure?
Beena: No | do not.

Crystal: No [ do not.

Vicki: Diane, have your questions_'been answered?

Diane: Yeah. I raised the questioh as bestas I could.- So yeah.

Vicki: Okay. That’s good. Asma?

Asma: ’'m good.

Don: I'm good.

Marian: I only have one comment. I think it was even more clear. I mean we knew this
before, but I think that it solidifies some of our thoughts. It’s the only place that we can do
other than CDs which as he points out it’s locked in. So really this is the best use of our tax
money because it’s getting interest and it’s still liquid. Because the tax money has to keep
funneling into payroll, things that we buy, so this is the only way we can make money and
still have our money liquid.

Normally MPI presents to the board in July. Since they provided this in depth overview in
February, Vicki suggested they come back in November. There was general agreement
from the board.

L. New Business

1. - Ground Rules for Meetings — Suriano distributed this information at last month’s meeting
for the Trustees to review and discuss tonight. She asked everyone to be-present during our
meetings and to be respectful to each other. She asked if the Trustees had any comments.
Akhras asked if it was feasible to consider putting a time limit on a topic or agenda item to
be efficient. Suriano said that usually we don’t run over like in tonight’s presentation, She
noted that this is an unusual evening and we have not had a lot of topics that have run over
extended periods of time. She tries to be mindful of that. Ruscitti thought one bullet point



should be added “respond to people in a non-dismissive, respectful manner.” Megaridis
suggested we add a bullet point “insure everyone has an equal voice”. Bukovac said the
article talks about the rules being easily visible and accessible. Damon suggested we
include them at the end of cach Board packet. The Trustees thought that was a good idea.

. Scheduled Meetings

1. A Policy Committee meeting is scheduled for February 27, 2018 at 5:15 p.m.

2. Finance Committee - Suriano said there was talk about having a Finance Committee meeting
on March 8 to go through different scenarios. Bukovac said she will be out of town but the
Committee could still meet. Ruscitti said she will also be out of town. Bukovac noted that -
there will be a Finance Committee meeting at the end of May with the budget
information. She will not have any budget information available to present until then.
Krupicka said to hold off on setting a Finance Committee meetmg date.

. Community Events
. Library Event

. Adjournment
At 8:47 p.m. Damon moved, Deshmukh seconded to adjourn the meeting. All ayes. Motion

carried unammously

Beena Deshmukh, Secretary



INDIAN PRAIRIE PUBLIC LIBRARY TREASURER'S REPORT  2/28/2018

Balance on hand as of January 31, 2018......c..ooiinini e ' 3,048,930.90
Cash Receipts for FEDIUAIY..cooo...o.eoovee e eeeee e 52,771.93
Cash Disbursements for February...............oooveiiiiiiiiiiiiicieee e 268,080.35
Cash on hand as February 28,2018...................cooo _ 2,833,622.48
Investments
Illinois Funds (Money Market) - Average Monthly Rate 1.362%
€15 1<) 1 D T : 131,832.72
Marion E Weston EndOWMENt. c...oooiminirie i eieeee e eeeasiananns 18,966.74
Special REServe.......ooiuiiiiiiiiie i . o 5,624.85
Children's ERdOWMENT. . .....vininiei i 2.929.51
ENdOWMEnt. ..ot e e 11,340.46
MP1 Investment (Corporate Fund)...........coooeiiiiii i 2,558,866.93

General...................... et et ettt eeareaien e e e e e reann 5,955.94
Hinsdale Bank & Trust - Checking..........ovuiviuiieinie e 5,553.14
MB - Savings - Rate .80% -

General..........ocoeviiiiiinninn e eeeeaananans et 92,148.20
Petty Cash/Circulation........c...oviueuiiiiiiiiiiiiei i 404.00
Balances as of February 28, 2018..........cccoovvevvineinenen... v, 2,833,622.48

* FUND BALANCES AS OF 02/28/2018

CCorporate FUNd.....oiiuiii i 2,685,896.49
Building & Maintenance Fund..............ooooiiii i - 36,476.65
IMRF.Fund...oooo e - 13705
Liability Fund......cooieniii i e (48.62)
Social Security Fund.........coooii e, 119.72
Special Reserve Fund...................... S et e ara e 5,624.85
Deferred Property Taxes.......oovuiiiiireiiieiriieee e e naeen 40,559.45
Current Liabilites, .. ..o e e et e e et el 64,856.79

Grand Total Alf Funds........ RO s 2,833,622.48

H



Percent of Year: 66.67

Indian Prairie Public Library District
Consolidated Revenue Report for February 2018

£9100 - Building Improvements - Burr Ridge Lighting - $3,240_00
69100 - Building Improvements - Kroeshell Service - $5,641.80

RECEWED RECEIVED THIS BUDGET UNCOLLECTED
February 18 YEAR PRCT COLL RECEIPTS RECEIPTS
PROPERTY TAX & LEVY INTEREST '
41100 - Property Taxes 954.81 3,474,627.48 100.08% 3,472,004.00 - -2,623.48.
41150 - Non-current-Property Taxes 240 87.99 0.00% 0.00 -87.99
43100 - Interest-Tax Leyy 1.02 7.71 0.00% 0.00 |
TOTAL PROPERTY TAX & LEVY INTEREST 958.23 3,474,723.18 100.08% 3,472,004.00 -2,719.18
INTERGOVERNMENTAL
42200 - Per Capita Grant 0.00 0.00 0.00% 32,000.00 32,000.00
42300 - LIMRICC 218.68 218.68 0.00% 0.00 -218.68
TOTAL INTERGOVERNMENTAL 218.68 218.68 0.66% 32,000.00 31,781.32
INTEREST
43500 - Interest - Investment 312,83 5,637.21 389.15% 1,500.00 -4,337.21
‘TOTAL INTEREST 312.83 5,837.21 389.15% : 1.500.06 -4,337.21
DESK MONIES
45{00 - Copier 400.63 3,024.69 63.01% 4,800.00 1,775.31
45120 - Computer Copies 1,222.00 9,512.50 63.42% 15,000.00 5,487.50
45200 - Fines{Fees 3,768.46 37,450.45 76.43% 49,000.00 11,549.55
45250 - Gifts/Donations 25.00 9,041.74  1808.35% 500.00 -8,541.74
45300 - Lost Materials 687.81 5,370.81 44.76% 12,000.00 6,629.19
45350 - Non-Resldent Fees 8,588.12 60,070.34 71.51% 84,000,00 2392966
45400 - DVD Fines 165.15 986.70 98.67% 1,000.00 13.30
45450 - Top Picks 6.00 151.00 0.00% 0.00 -151.00
45550 - Meeting Room Rental 0.00 300.00 150.00% 200.00 -100.00
45600 - ILL Fees 74.00 784 .25 112.04% 700.00 -84.25
A5650 - 3D Fﬁ'nting 6.60 197.20 39.44% 500.00 302.80
45660 - Carvey : 250 69.00 23.00% 300.00 231,00 .
45700 - Passport Fees 1,925.00 10,725.00 71.50% £5,000.00 4,275,00
TOTAL DESK MONIES 16,691.27 137,683.68 75.24% £83,000.00 45.316.32
OTHER INCOME
' 46500 - OCLG Refund 0.00 989.75 141,39% 700.00 -289.75
46700 - Miscellaneous 247.90 2,030.87 101.54% 2,000.00 -30.87
45800 - Collection Agency Fee 10,00 ' 120.00 40.00% 300.00 180.00
* 49000 - Operating Transfer in 000 8,881.80 0.00% 0.00 -8,881.80
TOTAL OTHER INCOME 257.90 12,022.42 400.75% 3,000.00 -140.62
GRAND TOTAL 18,636.91 3,630,485.17 98.35% 3,691,504.00 69,900.53
d Operating Transfer In reflects $1,620.00 from Building Reserve Fund and $7,261.80 from Corporate Fund to Buflding Reserve Fund:

Page 1 of 1



Indian Prairie Public Library District

Consolidated Expenditures Report for February 2018

Percent of Year: 66.67 WORKING REMAINING PRCT
. February 18 YTOD ACTRVITY  PRCTUSED BUDGET BUDGET APPROPRIATION APPROPRIATION
PERSONNEL
61100 - Salaries 163,644 .46 1,358,155.45 62.13% 2,186,000.00 827,844.55 2,207,860.00 €1.51%
61310 - Benefits - Medical ! Life Ins. 10,248.74 8340817 5?,'52% 145,000.00 £1,590.83 155,000.00 53.81%
61330 - Benefits - IMRE 15,903.79 126,372.22 62.57% 206,771.00 7738878 220,000.00 58.81%
61340 - Benedits - FICA 12,327.77 102,556.18 61.33% 167,214.00 64,657.82 175,000.00 58.60%
£1400 - Staff Development 1,681.97 8,713.13 53.46% 16,300.00 7,586.87 19,000.00 45.86%
61600 - Board Development 75.00 210.00 21.00% 1.000.00 750.00 3,000.00 7.00%
61710 - Workers Compensation 0.00 7717.00 85.74% 9,000.00 1 ‘253.00 12,000.00 64.31%
61720 - Unemployment Insurance ' 481.60 2,278.61 74.22% 3,070.00 791.39 4,000.00 56.97%
TOTAL PERSONNEL 204,363.33 1,692,411.76 61.88% 2,734,355.00 1,041,943 24 2,795,860.00 60.53%
MATERIALS
62100 - Books 17,863.12 135,841.15 58.81% 231,000.00 95,158.85 245,000.00 55.45%
62200 - Periodicals 1,092.13 - 25597.26 76.58% 33,425.00 7.827.74 35,000.00 73.14%
62300 - Audio 2,568.82 27,102.55 58.73% 46,150.00 19,047.45 50‘0(50,00 54.21%
62400 - Video 5,366.51 43,539.87 66.76% 55,200‘0(-) 21,860.13 70,000.00 62.20%
62500 + Multi-Media 2B81.49 3,761.03 47.01% 8,000.00 423887 10,000.00 37.61%
62600 * Electronic Reference Resources 1.126.54 58,327.97 93.47% 62,400.00 407203 65,00b.00 89.74%
62700 - Software 357.52 4,108.18 58.70% 7.,000.00 2,890.82 8,000.00 51.36%
62800 - ESL 24125 297.83 14.88% 2,000.00 1,70217 3,000.00 9.93%
62900 - Materials Supplies 2,964.51 12,873.44 60.72% 21,200.00 8,326.56 25,000.00 51.49%
TOTAL MATERIALS 32,261.8% 311,450.28 65.38% 476,375.00 164,924.72 511,000.00 GD,E.IS%
BUILDING
63200 - Cleaning Service 5,185.86 43,503.45 60.84% 71,500.00 27,996.55 80,000.00 54.38%
63300 - Utilities (1-8-11 - Gas} 1,854.36 787493 68.48% 11,500.00 3,625.07 17,500.00 45.00%
63300 - Utilities (1.8-12 - Electric) 0.00 34,068,538 54.08% 63,000.00 28,931.11 70,000.00 48.67%
63300 - Utilities (1-8-13 - Telephone} .202.75 $,329.44 133.268% 7.000:00 -2,329.44 9,000.00 103.66%
63300 - Utilities (1-8-14 - Water/Sewer) 0.00 3,832.31 46.74% 8,200.00 4,367.69 12,500.00 30.66%
63300 - Utilities {1-8-15 - Garbage Disposal) 264.14 1,963.40 65.45% 3,000.00 1,036.60 4,000.00 49.08%
63400 - Maintenance Supplies‘ 1,064.87 9,716.61 57.16% 17,000.00 7,283.39 22,000.00 44.17%
63500 - Security System Monitoring 0.00 354.00 44.25% 800.00 446.00 2,000.C0 17.70%
63600 - Property Maintenance 4,562 00 21,474.66 113.03% 19,000.00 -2,47466 30,000.00 71.58%
63800 - Building MaintenanceRepair 6,987.08 23,772.02 52.83% 45,000.00 ' 21,227.98 60,000.00 39.62%
TOTAL BUILDING 20,121.08 155,869.4% 63.37% 245,000.00 90,110.58 307,000.00 50.78%
OPERATIONS
64200 - Supplies - Office 1,534.58 7.675.22 56.8-5% 13,500.00 11,865.42 16,000.00 9.59%
64300 - Photocopy Supplies 313.85 2,485.46 49.79% 5,000.00 251054 6,000.00 41.49%
64400 - Patron Card Supplies 0.00 ) 0.00 0.00% 600.00 €00.00 1,000.00 0.00%
64450 - Passport Postage 346.45 1,005.71 0.00% 2,800.00 1.794.29 4,000.00 0.00%
64500 - Postage -344.70 2,989.72 67.95% 4,400_00 1,410.28 5,000,00 59.79%
64600 - Non-Payment Reimbursement 593.92 593.92 28 70% 2,000.00 ° 1,406.08 3,000.00 19.80%
64700 - Travel 106.82 421.45 84.26% 500.00 7855 700.00 60.21%
64800 - Organizational Memberships 399.00 1,362.50 T1.71% 1,800.00 537.50 2,400.00 56.77%
64500 - Bank Fees 27126 2,166.31 86.65% 2,500.00 333.89 3,200.00 67.70%
TOTAL OPERATION 3,221.18 18,704.29 56.34% 33,200.00 20,636.35 41,300.00 45:29%
AUTOMATION
65100 - Supplies-Public Toner 4,091.70 4,357.26 | 62.25% 7,000.00 2.642.74 8,500.00 51.26%
65160 - Supplies-Staff Toner 620.24 517509 86.25% 6,000.00 824.91 8,500.00 60.88%
65160 - Supplies-Other 0.00 30175 37.72% 800.00 498.25 1,100.00 27.43%
55200 - Automation-Prof Services 0.00 0.00 0.00% 5,000.00 5,000.00 8,000.00 0.00%
65300 - Purchase of Equipment 86.14 757.67 5.41% 14,000.00 13,242.33 2200000 3.44%
65400 + Automation Equip Mnt/Repalr 362.46 4,719.79 100.42% 4,700.00 -1979 5,000.00 94 40%
65500 - Software 29.00 11,887.84 8207% 14,,485,60 2,597.16 20,000,00 59.445%
65600 - 0.00 22,87045 45,620.00 22,949.55 47,000.00 48.24%

SWAN

45.69%
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Percent of Year: 66.67

Indian Prairie Public Library District

Consoclidated Expenditures Report for February 2018

REMAINING

WORKING PRCT
February 18 YTD ACTIVITY  PRCT USED BUDGET BUDGET APPRCPRIATION APPROPRIATION
B5700 - Telecormmunpications 379.70 2,088.80 72.53% 2,860.00 791.20 4,000.00 52.22%
TOTAL AUTOMATION 254924 51,958.65 51.71% 100,485.00 48,526.35 124,100.00 41.67%
CONTRACTUAL SERVICES
66100 - Generai Professional Services 35.00 4,588.00 67.62% 6,800.00 2,202.00 17,200.00 26.73%
66200 - Credit Bureau 62.65 402.75 33.56% 1,200.00 797.25 1,500.00 26.85%
66300 - Equipment-Maintenance Repair 0.00 3,370.07 74.89% 4,500.00 1,128.93 7,000.00 48.14%
66900 - Fees - Bond Registrar ) 0.00 0.00 0.00% 22000 220.00 0.00 0.00%
TOTAL CONTRACTUAL SERVICES 97.65 8.370.82 65.81% 12,720.00 . 4,349.18 25,700.00 3257%
INSURANCE
67100 - Multi Peril-Physical Assets 0.00 10,305.00 100.00% 10,305.00 0.00 11,000.00 93 68%
67200 - Bonding 0.00 1,336.00 100.00% 1,336.00 0.00 1,400.00 85.43%
67300 + Officers & Directors Liability 0.00 2,842.00 100.00% 2,642.00 0.00 3,400.00 83.59%
67400 - Umbrella Liability 0.00 2,150.00 94.63% 227200 122.00 3,400.00 . §3.24%
TOTAL INSURANCE 0.00 16,633.00 $9.27% 16,755.00 122.00 18,200.00 B6.63%
MARKETING
68110 - Marketing Newsletter 1,831.28 16.542.64 A7 27% 35,000.00 18,457.36 37,000.00 44.71%
68111 - eNewsletter 0.00 1,890.00 94 50% 2,000.00 110.00 2,200.00 85.61%
68210 - Marketing Advertfsing 13.75 316.25 63.25% 500.00 183.75 1,800.00 17.57%
68310 - Marketing Supplies 0.00 309.00 61.80% 500.00 191.00 1,000.00 30.80%
68410 - Marketing-Information Printing 0.00 580.80 26.41% 2,200.00 1,618.10 5,000.00 11.62%
68500 - Legal Notices 0.00 775.56 77.56% 1,000.00 224.4.4 2,000.00 36.78%
68600 - Spenlai Events 1,227.86 13,458.16 52.9%% 25,400.00 11,941.84 30,000.00 44 86%
TOTAL PUBLIC JINFORMATION 307295 33,872.51 50.86% 66,600.00 32,727.49 79,000.00 42.88%
. CAPITAL OUTLAY & CONTINGENCY
€9100 - Building Improvements 0.00 8,881.80 0.00% 0,00 -8,881.80 200,000.00 4.44%
69200 - Special Reserve Fund 000 16,671.25 0.00% 0.00 -16,671.25 100,000.00 16.67%
69250 - Equipment/Fumnishings 0.00 0.00 0.00% 0.00 0.00 50,000.00 0.00%
* 69840 - Operating Transfer Qut 0.00 8.6881.80 0.00% 0.00 0.00 0.00 0.00%
63500 - Contingency 37226 3,911.00 78.00% 5,014.00 1,103.00 20‘006,00 19.56%
69920 - Gift'Donation Purchases 0.00 0.00 0.00% 0.00 0.00 0.00 0.00%
70000 - Operating Transfer Purchases 0.00 736.84 0.00%, 0.00 -736.84 0.00 0.00%
GRAND TOTAL 266,059.60 2,328,373.41 63.07% 3,691,504.00 1,378,889.87 427316000 54.49%
* Operating Transfer Out reflects $1,620.00 from Building Reserve Fund and $7,261.80 from Corporate Fund to Bullding Reserve Fund:

63100 - Building improvements - Burr Ridge Lighting - $3,240.00

£3100 - Building Improvements - Kroeshell Service - $5,641,80
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ACTION ON BILLS February 2018

Account Check #s
MB-Bills for Approval 1505 thru 1612
MB-Salaries for February 205 thru 228
&
Hinsdale Bank-Direct Deposits 25538 thru 25701

MONTH'S TOTAL:

Total

78,240.59
6,332.62

112,827.10

197,400,31



11:04 AM
02/07/18
Accrual Basis

Indian Prairie Public Library District

Account QuickReport - Vendors
As of February 28, 2018

16122 - MB Checking

Type Date Num Name Amount
Bilt Pmt Check 02/05/2018 1505 Asimakopuulos, Jennifer 9.61
Bill Pmt Check ) 02/05/2018 1506 Baker & Taylor 11,040.89
Bill Pmt Check 02/05/2018 1507 Baker & Taylor (video) 447.77
Bill Pmt Check 02/05/2018 1508 Bal Industries 414.00
Bill Pmt Check 02/05/2018 1509 Bengal Electric Inc. 2,327.00
Bill Pt Check 02/05/2018 1510 Blackstone Audio, Inc. 180.75
Bill Pmt Chack 02/05/2018 1511 CareerBuilder Employment Screening, LLC 35.00
Bill Pmt Check 02/05/2018 1512 Case Lots Inc. 266.00
Bilt Pmt-Check 02/05/2018 1513 CCI Solutions 46.51
Bill Pmt Check 02/05/2018 1514 Children's Pius Inc. 102.28
Bill Pmt Check 02/05/2018 1515 Colonial Life 82.53
Bill Pmt Check 02/05/2018 1516 Comcast 189.85
Bill Pmt Check 02/05/2018 1517 DEMCO 530.03
Bill Pmt Check 02/05/2018 15;18 Dzierzbicki, Monica 69.97
Bill Pmt Check 02/05/2018 1519 Gale/CENGAGE Learning 530.43
Bill Pmt Check 02/05/12018 1520 Heritage House Florist 59.95
Bill Pmt Check 02/05/2018 1521 Home Depot 56.82
Bilt Pmt Check 02/05/2018 1522 iD Label ] 378.88
Bill Pmt Check 02/05/2018 1523 Ilinois Library Association 376.00.
Bill Pmt Check 02/05/2018 1524 fngram Library Services 412.71
Bill Prht Check 02/05/2018 1525 'Josfyn, Jean 50.00
Bill Pmt Check 02/05/2018 1526 Kroeschell Service 4,235.08
Bill Pmt Check 02!05]2018 1527 Midwest Tape 2,193.92
Bill Pmt Check 02/05/2018 1528 NCPERS Group Life 80.00
Bifl Pmt Check 02/05/2018 1529 Neviol Inc. 4,590.00
Bill Pmt Check 02/05/2018 1530 OverDrive 1,942.67
Bill Pmt Check 02/05/2018 1531 Palmisano, Stacy. 44.42
Bilt Pmt Check 02/06/2018 1632 Penguin Random House LLC 378.75
Bill Pmt Check 02/05/2018 1633 Polyline 53.14
Bill Pmt Check 02/05/2018 1534 Quill 609.42
Bill Pmt Check 02/05/2018 1535 Recorded Books, LLC 218.76
Bill Pmt Check 02/05/2018 15636 Runco 638.25
Bill Pmt Check 02/05/2018 1637 Sebert Landscaping 2,437.00
Bill Pmt Check 02/05/2018 1638 Suburban Door Check & Lock Service 46.70
Bifl Pmt Check 02/05/2018 1539 SWaN ) 364.42
Bill Pmt Check 02/05/2018 1540 Team One Repair, inc. 777.50
Bill Pmt Check 02/05/2018 1541 Thomson Reuters West 67.48
Bill Pmt Check 02/05/2018 1542 Traveling World of Reptiles 350.00
Bill Pmt Check 02/05/2018 1543 VSP Vision 122,55
Bilt Pmt Check 02!051;2018 1544 Wiosinski, Maria 35.97
Bill Pmt Check 02/07/2018 1545 Baker & Tayior 347.19
Bill Pmt Check 02/07/2018 1546 DEMCO 158.81
Bill Pmt Check 0210712018 1547 Gale/CENGAGE Learning 51,98
Bill Pmt Check 02/07/2018 1548 Garvey's Office Products -54.86
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11:04 AM
02/07/18
Accrual Basis

Indian Prairie Public Library District
Account QuickReport - Vendors

As of February 28, 2018

Type Date Num Name Amount
Bill Pmt Check 02/07/2018 1549 Ingram Library Services 38.65
Bill Pmt Check 02/07/2018 1550 Medicom Reimbursement Spec., Ltd. 13.75
Bill Pmt Check 02/07/2018 1551 Penguin Random House LLC 120.00
Bill Pmt Check - 02/07/2018 1552 Quill 647;.62
Bill Pmt Check 02/07/2018 1553 RAILS 25.00
Bill Pmt Check 02/07/2018 1554 Scholastic Library Publishing 304.20
Bill Pmt Check 02/07/2018 1565 VBS CAL, LLC 508.80
Liability Check 02/08/2018 1556 Mationwide Retirement 660.00
Liability Check 02/08/2018 1557 Vantagepoint 1,182.25
Bill Pmt 02/14/2018 PayPal  Gomez, Desiree 8.00
Bill Pmt Check 02/14/2018 1558 Baker & Taylor 2,327.00
Bill Pmt Check 02/14/2018 1559 Baker & Taylor (video) 42 69.
Bill Pmt Check 0211472018 - 1560 Birmingham, Laura ) 53.66
Bill Pmt Check 02/14/2018 1561 Blackstone Audio, Inc. 270.00
Bill Pmt Check 02/14/2018 1562 BookPage 528.00
Bill Pmt Check 02/14/2018 1563 Bukavac, Jamie 35.97
Bilt Pmt Check 0211442018 1564 Case Lots inc. 177.20
Bill Pmt Check 02114/2018 1565 CheckBook 34.00
Bill Pmt Check’ 02/14/2018 1566 Chicago Tribune 364.00
Bill Pmt Check 02/14/2018 1667 Closer Weekly 89.97
Bill Pmt Check 02/14/2018 1568 DEMCO 103.28
Bill Pmt Check 02/14/2018 1569  Edmends Incorporated 283.37
Bill Pmt Check 02/14/2018 1570 Gale/CENGAGE Learning " 234.50
Bill Pmt Check 02/14/2018 1571 Groot Industries, Inc. 264.14
Bili Pmt Check 02/14/2018 1572 Ingram Library Services 378.84
Bill Pmt Check- 02/14/2018 1873 Lonely Planet 20.00
Bill Pmt Check 02M14/2018 1574 Midwest Tape 3,834.45
Bill Pmt Check 02/14/2018 1575 On Time Label 74.00
Bill Pmt Check 02/14/2018 1576 QverDrive 598.46
Bill Pmt Check 02/14/2018 1577 Penguin Random House LLG 30.00
Bill Pmt Check 02/14/2018 1578 Recorded Books_, LLC 39.99
Bil Pmt Check =~ - 02/14/2018 1 5_79 Sebert Landscaping 2,125.00
Bili Pmt Check 02/14/2018 1580 Spaciality Mat Service 181.86
Bilt Pmt Chack 02/14/2018 1581 Urbikas, Danuta A. 100.00
Bill Prt Check 02/14/2018 1582 Van Nuis, Petra 300.00
Bill Pmt Check 02/14/2018 1583 VISOgraphic 1,831.28
BHl Pmt Check 02/20/2018 1584 Bank of America 4,457 .81
Bill Pmt Check 02/20/2018 1585 BCBS 11,088.63
Bill Pmt Check 02/20/2018 1586 Bengal Electric Inc, 425.00
Bill Pmt Check 02/20/2018 1587 Comcast 189.85
Bill Pmt Check 02/20/2018 1588 Detliciously Yours 300.00
Bill Pmt Check 02/20/2018 1589 Garvey's Office Products 10.58
Bilk Pmt Check 02/20/2018 1590 Hudson, Nancy 4.91
Bill Pmt Check 02/20/2018 1591 Niche Academy 510.00
Bill Pmt Check 02/20/2018 1592 OverDrive §30.79
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11:04 AM
02/07/18
Accrual Basis

‘Total 10122 - MB Checking’

TOTAL

Indian Prairie Public Library District

Account QuickReport - Vendors .
As of February 28, 2018

Type Date Num Name Amount

Bill Pmt Check 02/20/2018 1593 Quili 155.99
Bill Pmt Check 02/20/2018 1594 Roy, Nancy 32.69
Bill Pmt Check 02/20/2018 1595 Runco 41.65
-BiII Pmt Check 02/20/2018 1596 Sala, Kathryn 46.97
Bill Pmt Check 02/20/2018 1597 Sheehan, Debbie 22.35
Bifl Pmt Check 02/20/2018 1508 Stovall, Ann 401.60
. Bill Pmt Check 02/‘201'201 8 1599 Szafranski, T.J. 1,089.84
Bill Pmi Check .02/20/2018 1600 Unique Management 62.65
Bill Pmf{ Check 02/20/2018 1601 VSP Vision 130.68
Liabitity Check 02/22/2018 1602 Maticnwide Retirement 660.00
Liability Check 02/22/2018 1603 Vantagepoint 1,182.25
Bifl Pmt Check 0272812018 1604 Johnson, Gail 11.94
Bill Pmt Check 02/28/2018 1605 Salgado, Andrew 750.00
Bill Pmt Check 02/28/2018 1606 Sapyta, Joan 30.00
Bill Pmt Check 02/28f2018 1607 Tomkuie, Lina 11.50
Bill Pmt Check 02/23/2018 1608 Dudek, Debfa 125.00
Bill Pmt Check 02/23/2018 '1609‘ Estrada, Heidi 120.00
Bill Pmt Check 02/23/2018 1610 Layman, Jez 8.99
Bifl Pmt Check 02/23/2018 1611 Palmisano, Stacy. 43.14
Bill Pmt Check 02/23/12018 161‘2 Principal Life Insurance Company 653.99
78,240.59
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- Bills for approval — Electronic Payments & Automatic Withdrawals

February 2018

Vendor Purpose Date Paid | Amount Paid
EFTPS-Federal | Payroll taxes 02/09/2018 19,263.62
ILDOR-State | Payroll taxes 02/09/2018 3,681.97
EFTPS-Federal | Payroll taxes 02/23/2018 18,641.52
ILDOR-State | Payroll taxes 02/23/2018 3,543.09
IMRF Payroll Pension 02/28/2018 21,236.72
DAC Deposit to HRA 02/02/2018 2,187.50
Nicor Gas 02/20/2018 1,854.36
INB Bank/MB | Credit Card Fee 02/03/2018 246.26
Hinsdale Bank | Fee-Direct Deposit 02/02/2018 - 25.00



Indian Prairie Public Library
Building & Grounds Committee Minutes
February 21, 2018 ~ 5:30 p.m.

RoII Call: Krupicka, Deshmukh, Megaridis, Suriano, Bukovac, Birmingham

Family Center Plans — Bukovac reported that Joe Sadowski has offered a donatlon to upgrade
the Family Center,

1. Tour of current Family Center.

2. Discussion of furniture and equipment.

3. Discussion of funding and pricing.

4. Vender will be contacted to make a design plan.

.Adjourned 6:30 p.m.
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Indian Prairie Public Library
Policy Committee Minutes
February 27, 2018

Call to order 5:17 p.m.

Present: D. Damon, C. Megari_dis,'A.. Akhras, M. Krupicka, V. Suriano, J. Bukovac
Absent: none

The committee reviewed the following policies:
301  Freedom of Information

410 Hours of Operation

415  Closings .

465  Computer & Internet Services

470  Web Site '

480  Privacy of Patron Records/Information
600  Use of Library Facilities

620  Commumity Information Flyers & Posters Display
621  Distribution of Free Publications

630  Displays

635  Art Exhibits

670  Alcoholic Beverages

800  Personnel

1000  Emergency Closing

1100 Gifts

The committee agreed to the proposed changes and will recommend the proposed
changes to the Board. -

- Adjloumed 6:10 p.m.
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470
600
800

Policies for Review and Proposed Changes

Web Site

Use of Library Facilities
Personnel - changes in sections:
802.3.1

802.9

802.10

803.5

- 8054

301
410
415
465
480
620

621

630
635
670
1000
1100

809.2
811.3.6
820 (new per law, approved in January, 2018)

© Freedom of Information (no suggested changes)

Hours of Operation (no suggested changes)
Closings (no suggested changes)
Computer & Internet Services (no suggested changes)

Privacy of Patron Records/Information (no suggested changes)
Community Information Flyers & Posters Display (no suggested changes)

Distribution of Free Publications (no suggested changes)
Displays (no suggested changes) '
Art Exhibits (no suggested changes)

Alcoholic Beverages (no suggested changes)
Emergency Closing (no suggested changes)

(Gitts (no suggested changes)
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Indian Prairic Public Library District - 400

SERVICES _ 2 b

470 Web Site

470.1

470.2

470.3

Purpose of Library Web Site
The Indian Prairie Public Library Web site has several key roles:
. Inform and educate the community about [ibrary services and activities.

. Facilitate access to and usage of library resources and services.

. Provide access to information and ideas that are available through the Internet.
¢ - Enhance communication between the hbrary and the community.

) Enable patron self-service.

External Links and Feeds

- Links and feeds are provided as an information service and are selected in keeping with the
Library's Mission Statement and Collection Development Policy. Links and feeds included
on the library’s Web site meét gencral community needs for information and will reflect the
community’s interest in popular topics, such as, but not limited to: business information,
taxation, employment, health, travel, books and reading, film, homework help, etc. Sites -
included on the IPPL. Web site must be current, objective, and easy to use, and must clearly
identify the sponsor/creator of the page. They also must be free to use. The Library reserves
the right to evaluate and select sites for links. The library does not accept unsolicited
links. Links on the IPPL Web Site are reviewed regularly to remove dead links, 31tes that do
not load properly, or that no longer meet the selection criteria.

Web Site Use Disclaimer

The Indian Prairie Public Library Dlstrlct is responsible only for the content produced by the
library. The placement of links on the library’s Web site does not imply endorsement of, or
responsibility for, the link or the content of offsite referenced pages. The library is not
responsible for the content, accuracy, availability, or privacy practices of any external sites. -

- Parents of minor children are encouraged to review any external sites to determine if the

470.4

content is appropriate for their children.

Web Site Privacy Statement ‘

The Indian Prairie Public Library District welcomes visitors to its Web site. The library is
committed to upholding the privacy of Web site visitors. The library does not collect personal
information for visiting its site. However, some databases or services available from the
library’s Web site require the patron’s Indian Prairie Public Library card bar code number or
other personal information for verification purposes only.

Patron information is confidential. The library will not share any personal information given
to us with a third party unless required by court order. The library does not collect or sell user
information for commercial purposes. In order to improve the usefulness of its site, the library
automatically collects and maintains statistical information from site data logs concerning
network fraffic flow and volume. This information does not identify individual visitors.

Complete review & revision approved 4/18/07, 2/17/10, 3/21/12, complete review 3/19/14, complete
review 5/18/16



Indian Prairie Public Library District

600 ZL\

USE OF LIBRARY FACILITIES

600 Rules of Behavior

601

602

The Library Board of Trustees is responsible for determmmg the rules of behavior necessary to
protect the rights of individuals to use the library building, materials and services, to protew the
rights of library employees, and to preserve library materials and facilities. The law gives the Board
the right to exclude from the use of the library any person who willfully violates the rules prescribed
by the Board. “The library” includes the library building, entrance areas, walkways, parking lot and

- the property that surrounds the building excluding the public sidewalks.

The Board of Trustees believes that the library is for everyone’s enjoyment and library patrons have
the right to use the library and its materials and services without being disturbed or impeded by other
library users; that library patrons and employees have the right to an environment that is secure and
comfortable; and that library patrons and employees have a right to materials and facilities that are
available and in good conditions. In addition, patrons must adhere to applicable laws.

Disturbing Others '
Behavior which disturbs other patrons or staff is not permitted. This includes but is not limited to
conversations and behaviors that bother others, loud activity, impeding access to areas of the library,

running in the library, disturbing images on a computer, verbal or physical abuse. Cell phones must

be on vibrate and may not be used in designated quiet areas. Cell phone usage at computers must be

. limited so as not to disturb others.

Normally the patron will receive two warnings. At the third offense the patron must leave the library
for the rest of the day. However, depending on the seriousness of the offense the patron may receive
one warning or even be asked to leave immediately. In the event the disruptive patron is age 7 or
younger, the staff member will locate the responsible adult. The entire family may be asked to leave
the library if the behavior is not corrected. If the adult responsible for the child cannot be located
within the building, the librarian in charge will identify the child and attempt to contact the parent by
phone. If the patron under age 131is requ1red to leave and does not have immediate prospect of
transportation home er-sufficient-mor & ide; the librarian in
charge should contact the child's parents by phone and request that they be plcked up.

Harassment
Harassing others, either Verbally or through actions, is prohibited. This includes harassment based
on sex, sexual erientation, color, gender, race, national origin, religion, physical or mental disability,
‘pregnancy, age, military status, or other protected group status. The library will be responsible for
harassment of a person only if the library becomes aware of the conduct and fails to take reasonable
corrective action. Behavior such as paying unwanted attention to others, initiating unwanted
conversation, following other people around the library, staring at other people, photographing or
videotaping others, or touching other people is considered harassment. This also includes sexual
harassment as defined by state law, “sexual harassment means any unwelcome sexual advances or
requests for sexual favors and any conduct of a sexual nature when...such conduct has the purpose
or effect of substantially interfering with an individual’s work performance or creating an
intimidating, hostile or offensive working environment.”

In addition slurs, negative stereotyping, demeaning or degrading comments, nicknames or
intimidating acts that are based on a person’s protected status are forbidden as is written or
graphic material that is posted or distributed is any manner that shows hostility toward a
person or persons because of their protected status.
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604

605
606
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The terms intimidating, hostile or offensive as used above include conduct which has the effect of
discomfort, embarrassment or humiliation. For the purposes of this policy, the term work
environment, as used above, applies also to a patron’s environment as he or she uses the library.
Members of the public and staff are encouraged to report any incidents of harassment to the staff or
to the Director.

library-for-the rest of the-day- The patron must leave the library for the rest of the day and the
Library Director will determine how long the perpetrator will be banned from the library. In.
the case of sexual harassment as described above, the police will be called immediately.

Firearms and Other Weapons

As stated under the Firearm Concealed Carry Act, firearms are prohibited on library property, as
well as weapons of any kind. The exception, according to state law, a “firearm may be transported
by a licensee into a parking area within a vehicle if the firearm and its ammunition remain locked in
a case out of plain view within the parked vehicle. ‘Case’ is defined as a glove compartment or
console that completely encases the firearm and its ammunition, the trunk of the vehicle, or a
firearm carrying box, shipping box or other container. The firearm may be removed only for the
limited purpose of storage or retrieval from within the trunk of the vehicle. A firearm must first be
unloaded before removal from the vehicle.” In conformance with state law the library will post
signage consistent with the requirements of the Firearm Concealed Carry Act. The library’s policy
does not impact the rights of law enforcement personnel. Any violators of this policy will be
reported to law enforcement and prosecuted to the fullest extent of the law. In addition, the person
will be banned from library property for a period of not less than one year.

Foods and Beverages

Light snacks and beverages in covered containers are allowed in the library, however food may not
be eaten at the computers. Patrons may be asked to take the food to the Café. Patrons will be asked
to dispose of a beverage or snack or to leave the library if their behavior disturbs others. Patrons are
responsible for any damage caused by foods or beverages that they have in their possession. See
Policy 670 regarding alcoholic beverages.

Smoking
Smoking, tobacco chewing and water vapor cigarettes are prohibited in the library at all times. The
patron must dispose of the tobacco immediately.

Shirt and Shoes
Shirts and shoes are required to be worn in the library at all times. The patron will be warned once
and at the second offence asked to leave the library.

Hygiene
Patrons whose bodily hyglene is offensive so as to constitute a nuisance to other persons will be
required to leave the building immediately.

Library Property and Parking Lot ' :
Care must be taken with library property, including materials, furniture and the bu1ld1ng The library
reserves the right to inspect the contents of all bags, purses, briefcases, backpacks, etc. for library
materials. '
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There is a limit of one person per chair except in the case of a parent and child and the library
reserves the right to limit the number of people at a table. Library users may not leave personal
belongings in the library when they leave the building, The library is not responsible for any loss of

~users’ personal belongings, through theft or otherwise. Bulky items that take up excessive space are

not permitted.

Skateboarding and rollerblading are prohibited. Bicycles must be parked in the bicycle rack. Parking
is permitted only in designated parking spaces. Overnight parking in the library parking lot is
prohibited. The library is not responsible for damage or loss to vehicles.

The Library Director may authorize a Not-for-Profit or Government Entity use of the library parking
lot at no charge as long as doing so does not limit patron use of the library. The group must provide
a Certificate of Insurance listing the library as an additional insured one week before the scheduled
use. The library’s insurance company must approve.the Certificate of Insurance. The group must
insure that parking is permitted only in designated parking spaces and provide clean up of the library
parking lot following the event.

Animals

Only fegfs%efed—aﬁﬂHer—ammal-s«aﬁd service animals and polices animals are allowed in the 11brary
“Service animal'' means a dog or miniature horse.  Preofefregistrationof animal may-be

. requested—Staff may inquire whether the animal is a service animal and what tasks the animal

has been trained to perform. A public accommodation is not required to allow a service

~ animal to remain if it poses a direct threat to the health or safety of others. If, for example, a

service dog is growling and lunging at other patrons, and is not able to be controlled, the dog
will have to leave the library. Emotional support animals are not allowed in the library.
Animals that are part of a library sponsored program are exempt from this prohibition.

Solicitation on library property.
Circulation of petitions and distribution of literature is allowed outside of the library building and .
must be conducted at a reasonable distance, 20 feet or more from the front of the entrance doors and
to the left and right of the entrance doors. This activity may not disrupt library operations, impede
people from entering or leaving the library, engage or attempt to engage people where such
engagement is not welcome, or create unsafe traffic patterns on the library’s sidewalks. This activity

is not allowed in the parking lot due to safety issues. This activity is not allowed in the library
building. This policy does not supersede laws regarding electioneering and soliciting of votes. No
organization or individual will be permitted to solicit donations, sell items or ask library personnel to
sell items on library property. No organization, business or individual shall be permitted to place
signs, banners or other adverlising on library property except mun101pa11tles and organizations
located in the library district that are promoting a communlty event and signs permitted by election
law.
Exceptions:
Fundralsmg within the library is permitted for

¢ A library sponsored sale or solicitation

¢ A Friends of the lerary sale or solicitation which has been approved by the

library director.
¢ An Indian Prairie Library Foundation sale or solicitation approved by the
library director.

Community organizations or governmental entities within the library district may be given
permission by the Library Director to use the library as a collection point for items such as Citizen of
the Year Nomination forms, scholarship applications, etc. as space permits. The library accepts no
responsibility for such items.




611 Serious or Repeat Violations of Library Rules 2N
This list is not all inclusive of behaviors for which patrons may be expelled from library property.
Patrons who violate the library’s rules of behavior will be advised of the problem and_asked to stop
the unacceptable behavior or activity. Patrons who continue to misbehave will be asked for -
identification and required to leave the building for the day. In the case of misconduct which is
extreme, the offender will be asked to leave the building immediately, or the police may be called.

~ Patrons who cause repeated problems in the library will be warned that they will be barred from the
library or using a particular service if the behavior continues. In the case of minors a letter will be sent
to their parents or guardians regarding the behavior and consequences. If the behavior persists the
patron will be barred for one month, If the patron continues to cause disruptions he or she will be
barred for 90 days. If the patron returns and continues to cause disruptions the patron will be barred
for one year. '

In the case of serious violations, a patron will immediately be barred from the library anywhere from
one year to indefinitely depending on the severity of the behavior. In the case of repeated, serious
Vlolatlons a patron may be barred from the 11brary indefinitely.

611.1 Appeal
Persons wishing to appeal these actions may do so upon written request to the Library
Director. If the person is not satisfied with the result of their appeal they may request a review
by the Library Board of Trustees.

THE SAFETY AND WELL-BEING OF CHILDREN

612 Only adults who are with or assisting children, usmg youth materials, or interacting with staff should
enter the K1ds & Teens Department.

To ensure the safety of children, it is the parents' or guardians’ responsibility to provide childcare; the
library and its staff cannot provide this service. Children aged 7 and under must be accompanied by
an adult or adolescent of at least 12 years of age who is near the child and attentive to their needs.
Exception: When a child age 3 to 7 is in a library program that does not require the caregiver's
attendance, the caregiver may leave the children's department to use another part of the library as long -
as the caregiver returns 5 minutes before the program is scheduled to end. The caregiver must remain
in the library. If the caregiver is repeatedly late to meet the child following a program, the child may
be removed from program enrollment.

If a child is unattended, library staff will find or call the parent to inform them of library

policy. If the same child is left unattended a second time, the library staff will.inform the parent
that the library has been instructed by police to contact the Department of Children and Family
Services (DCFS) if the child is left unattended again. If a child is unattended a third time,
library staff will notify the Director who will consider contacting DCFS. There may be instances
-when staff allow a child to stay in the library if they believe it is in the best interest of the child.

If an unattended child agé 12 and under is in the library at closing time or at the time of an emergency



closing, the librarian in charge shall attempt to contact a parent or guardian by phone to come pick up
the child immediately. If unsuccessful the librarian will contact the local police a-half howr an hour
~ after closing. At least two staff members will wait with the child until the parents or police arrive.

Complete review & revision 3/21/12, revision 8/21/13, revision 11/20/13, revision 12/18/13, complete
review & revision approved 3/19/14, revision 10/21/15, complete review 5/18/16, revision approved
3/15/17 : '
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PERSONNEL CODE

Personnel

| .
It is the continuing goal of the Board of Trustees of the Indian Prairie Public Library to maintain fair and
equitable employment practices. It is the intent of the Library Board to work toward development of the
library by providing staff with the opportunity to contribute ideas on library operations and the work
environment. Staff members’ ideas are to be sought and encouraged by library management, and such
information is to be provided by management to the Administration and the Library Board.

The personnel policies are based on the following objectives:

The development of a highly-qualified, well-trained, and equitably-compensated staff,
Providing a work environment that is conducive to professional and personal growth.
Compensation of employees based on performance and assigned responsibilities. ‘

The use of reasonable rules to govern the operation of the library and interaction of the staff.

Upon receiving a copy of the Personnel Code, each employee shall sign the “Employee

Agreement” The library reserves the right to amend, revise or eliminate any of the policies or benefits, or -
portion thereof, described here, except for the policy of employment-at-will. The only recognized
deviations from these stated policies will be those authorized by the Board of Trustees of Indian Prairie
Public Library. Administration of and compliance with the Personnel Code is the responsibility of the
Library Director and of supervisory and administrative staff, '

Foliowing library policy is a pre-requisite for continuing employment with the library. Employees will be
notified when changes in policy are made. It is the responsibility of each employee to keep as informed as
possible concerning the organization, resources, policies, procedures, and services of the library as a
whole. '
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Selection of Personnel

The Library Director is appointed by the Board. Staff appointments are made by the Director or his/her
designee with approval by the Board of Trustees.

Selection of personnel is based on the essential requirements of each posiﬁon as stated in the job
description. Candidates are evaluated on their educational, professional, technical, intellectual and
personal qualifications as these apply to the position sought.

301.1

Equal Opportunity Employer

The Indian Prairie Public Library is an equal opportunity employer. Discrimination relating to
employment based on race, color, national origin, ancestry, sex, pregnancy, religion, age,
disability (mental or physical), genetic information, military status, marital status, order of
protection status, or sexual orientation or gender identity is strictly prohibited. Violation of the
library policy against discrimination will result in disciplinary action including the possibility of
termination. Any employee who feels that she or he is a victim of discrimination on the job should
contact the Library Director or Assistant Director immediately.

801.2 Background Checks

801.3

. 8014

Background checks are conducted to promote a safe work environment for staff and patrons and
to protect organizational assets such as people, property and information. All applicants 18
years of age or older are required to undergo a criminal history check as a condition of
employment. This includes verification of their social security number and a check of the sex
offender registry. A credit check may be done if appropriate to the particular position applied
for. Having a criminal history or criminal conviction will not automatically preclude
employment. The privacy of the information obtained will be secure and will not be shared with
persons who do not have a need to know.

Employment-at-will

The Personnel Policy is not an employment contract of any kind and is not intended to create
contractual obligations of any kind. All library employment is deemed “at will” employment, with
no promise of permanent employment.

Promotions and Transfers
When a vacancy occurs consideration may be given to present employees. Administration
reserves the right to reassign personnel without posting a vacancy if it is deemed in the best

interest of the library. The library is free, however, to seek candidates from outside the library to

fill each position with the best qualified person. Transfers between departments, on either a
temporary or permanent basis, may be made upon the recommendation of the heads of the
affected departments and the approval of the Director. Employees interested in being considered
for a job opening must fill out a job application or submit a resume and participate in an interview
as any other applicant would. Ifan employee is hired for a new position, the beginning date in the
new position will become the review date. ' '

3
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PERSONNEL CODE — Selection of Personnel

Reappomtment
Staff members who resign in good standing may be considered for reappomtment at a future

time when an opening is available providing their quahﬁcatlons are satisfactory. If hired,

they will not be credited with prior service for the purpose of computing the accrual of
vacation time and seniority nor does time served as a substitute contribute to accrual of vacation
or seniorty.

Nepotism

Immediate relatives (father, mother, father in-law, mother-in-law, son-in-law, daughter-in-law,
brother, sister, brother-in-law, sister-in-law, husband, wife, or children) of Board members or
library employees are not eligible for employment.

. Staff Categories :
“Full Time” designates staff who work 37.5 hours per week. “Part Time” staff work less than
37.5 hours per week. “Substitutes” are hired to fill in temporarily during a vacancy or for an
employee on leave. Substitutes must substitute at least once in a two-month period to remain a
substitute except in circumstances approved by the Director. A substitute must average less than
20 hours per week and is not eligible to receive benefits. “Exempt employees” are exempt from
provisions of the Fair Labor Standards Act. Exempt employees include the Director, Assistant
Director, Department Heads, Assistant Department Heads, full-time professional librarians, and
the Administrative Office Coordinator.
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802  Personnel Practices

802.1 Personnel Records
Personnel records are under the care of the Administrative Office Coordinator, who is responsible
for their confidentiality. Each record will be maintained by the Administrative Office Coordinator
and will include the original employment application, starting date of employment, annual
performance evaluations, and other evaluative materials, records of further educatlon and
termination of employment form and date when that occurs.

No evaluative material concerning an employee’s performance, service, character, or personality
will be included in the personnel file unless the employee has had the opportunity to review and
sign the material. The signature does not signify the employee agrees with the content, but
indicates that the employee has inspected the material. The employee may also add. his or her
comments to the matenial. If the employee disagrees with any information contained in the

- personnel record, a removal or correction of that information may be mutually agreed upon by the
director and the employee. If an agreement cannot be reached, the employee may reply to such

. material in a signed statement attached to the relevant material in the personnel file. No
anonymous information will be included in a personnel file. All information placed in the
personnel record 15 permanent, except that material which is removed by mutual agreement of
.employee and the director. In accordance with the Tllinois Personnel Record Review Act, no
disciplinary reports, letters of reprimand, or other records of disciplinary action more than four
years old will be released to a third party.

The Library Director, Assistant Director, and Administrative Office Coordinator have access to
personnel files for personnel administration purposes. Supervisors may have access to their
employee’s performance evaluations and other related materials for personnel administration
purposes only. Permission to inspect an employee’s files must be obtained from the
Administrative Office Coordinator, Library Director, or Assistant Director.

As the legal employer, the Board ultimately has control of these records, but will limit its access
to those portions of the records which are necessary to satisfy a stated need. Upon request, the
Library Director will make a personnel file available to the Board President actmg on behalf of the
board. :

Employees may examine their own personnel records. The employee will submit a written request
and inspection will be scheduled during normal administrative office hours under the supervision =
of an administrative staff member as soon as possible but no longer than three working days from
when the request was received. The employee may request a photocopy of any part of his or her
record.

Employees should report all changes in name, address, telephone number and emergency
notification information to the Administrative Office Coordinator in writing. Employees who
participate in benefit programs offered through the library must report changes in marital or famﬂy
status to the Administrative Office Coordinator in writing. Failure to report changes ina

timely manner could result in loss of benefits.
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802.1.1  Confidentiality of Personnel Records
It is the policy of the Indian Prairie Public Library that all personnel information,
except that which the Illinois Freedom of Information Act requires be made available
and any written reference authorized by an employee, is strictly confidential. No
employee will disclose any information obtained from the library personnel records
concerning another employee.

References and Verification of Employment
Only the dates of employment and the job title of the position held will be provided. No further
information will be provided unless the employee petitions the library district in writing or has

. given the library permission on the employee termination form to provide further information.

Workweek and Schedule

The workweek begins on Sunday and ends the following Saturday. All employees may be
scheduled to work days, evenings and weekends. Employees work as scheduled at the
convenience of the library. Non-exempt staff may not work over their normally scheduled hours
without prior approval of the Supervisor, Department Head or Librarian-in-Charge.

The Director may, when necessary, schedule time to be worked in excess of normally scheduled
hours. A regularly scheduled increase in part time hours requires approval of the Director.

802.3.1 Temporary Emergency Closing
When the library is closed for an emergency situation, full time employees scheduled to
work will be paid. If a full time employee has requested a vacation or personal day
for that particular day, the employee will not be considered as being scheduled to
work on that day and will be charged the vacation or personal day. If possible,
another work location will be authorized or the employee's schedule may be revised to
reflect when the library is expected to reopen.
Part time employees who are working at the time of the closing will be paid for the
hours scheduled. Those who are unable to begin working because of the closing may be.
eligible to make up the hours within the next four weeks depending on the needs of the
department. Staff being paid during a temporary closing will be considered to be “o
call” and are expected to return to the library for the remainder of their scheduled work
day should conditions allow the library to reopen.

802.3.2 Working at Home
Staff who are unable to be physwaliy present at the library to perform their duties due to
temporary disability, recovery from illness or surgery, severe weather and/or travel
conditions, or a library disaster may request to perform job duties at home or at another
site on a temporary basis. The hours worked at home will conform to fibrary work
hours. In addition, some staff may be given permission to perform particular duties at
home due to the nature of the work such as preparing for a book discussion. In any
case, the duties and amount of time spent will be approved by the employee’s
supervisor. Duties must be of a nature that can be performed away from the library.
Hours worked will be reported to the staff person’s supervisor.
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802.4 Payroll and Salary -

802.4.1

_802.4.2

802.4.3

802.4.4

Payroll

Employees will be paid bi- weekly The pay period will begin with the workweek
(Sunday) and end thirteen days later. Employees will be paid on the Thursday following
the end of the pay period. Automatic payroll deductions wilt be made as required by law
and as authorized by the employee Employees are responsible for making a daily record
of their hours worked and ensuring that such information is accurately presented on their
time sheets. "All employees must submit time sheets to their supervisor by the day after
the pay period ends. Employees must submit a time sheet in advance of the due date if
they plan to be on leave or otherwise out of the office on a day the time sheets are due.
The accurate recording of an employee’s working hours is a serious matter. 'Employees
who falsify information relating to their working hours, including failing to record hours

“worked, are subject to discipline, up to and including termination of employment.

Deductions from Pay

It is the policy of Tndian Prairie Public Library not to take any improper pay deductions
that would be in violation of the Fair Labor Standards Act, its regulations (specifically
Section 541.602(a)), or relevant state law or local ordinance. Employees who believe
their pay has been improperly deducted should report such improper deduction
immediately to the Library Director. The complaint will be promptly investigated and
the results of the investigation will be reported to the complaining employee. If the
employee is unsatisfied with the findings of the investigation, the employee may appeal
the decision in writing to the Board President. Any employee whose pay is improperly
deducted shall be reimbursed for such improper deduction no later than the next pay
period after reporting the improper deduction.

Salary Schedule
The salary schedule establishes a salary range for each position level and includes a
minimum and maximum rate. The schedule is reviewed annually by the Library Director

~and the Board with reference to current library standards and cost of living and any

adjustments made are effective as set by the Board. On the effective date of a new or
revised salary schedule, any employee receiving less than the new minimum salary for
that position will automatically be raised to the new minimum salary for his/her position.

- New appointments will normally be at the minimum salary for that level, although

previous experience will be considered and the beginning salary may be estabhshed ata
higher rate.

Merit Pay

Regularly scheduled part-time and full-time employees have the potential to receive
merit salary increases. The amount of money available for merit raises is approved each
year by the Board of Trustees. Relative to that amount, the percentage of an
individual’s merit increase is based on the employee’s annual performance appraisal.
Individuals may also be eligible to receive a special bonus relative to extraordinary
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work as determined by the Director. Merit raises are awarded on the anniversary date of
employment or July 1 for employees who were employed prior to implementation of the
anniversary date as the review date. Staff who reach the maximum amount on their
salary range will receive their merit as a bonus rather than as a salary adjustment.

802.4.5 Overtime and Holiday Pay

- Non-exempt part-time employees will be paid at the regular rate for all hours up to 40

hours per week and at 1% times the regular rate for hours in excess of 40 hours per
week and for hours worked on holidays. Hours in excess of 40 per week must be
approved in advance by the Director, Assistant Director or Librarian-in-Charge. Exempt
employees do not receive overtime pay.

Full-time employees may take compensatory days for paid holidays that fall on days not
normally worked. Compensatory time eamned for a holiday will be scheduled two
weeks prior or two weeks after the holiday.

Part-time employees regularly scheduled for at least 20 hours per week will be paid for
holidays, if normally scheduled to work those days and time periods when the holiday
occurs. Substitute employees and part-time employees regularly scheduled less than 20
hours per week do not receive pay for holidays. '

.802.4.6 Reduction in Hours

802.5 Breaks

An employee who no longer receives benefits due to a reduction in hours will be paid for
any earned vacation time on the first payroll following the change except in the case of
an IMRF employee who has taken retirement (see 802.6.6).

Relief breaks are permitted to allow employees time to rest during the workday. Meal breaks are
required by law for employees working 7.5 hours or more. '

Employees are allowed a paid fifteen (15) minute relief break for every half day (at least 3

- % hours) worked. Relief break time does not accumulate. Unused relief breaks cannot be

used to adjust the employee’s scheduled arrival or departure times.

With permission of their supervisor, staff may combine relief breaks or use them to extend
meal breaks. - - ~
No compensation will be given for relief breaks not taken. ,

Employees scheduled for less than 3 % hours may work an extra 15 minutes in order to
take an unpaid 15 minute relief break, provided this is approved by their supervisor in
advance. :

Employees working at least 5 hours but fewer than 7.5 hours may take an unpaid meal
break of 30 minutes, in addition to a paid 15 minute relief break as approved by the
supervisor.

When scheduled to work continuously for 1 ¥4 hours or more, non-exempt employces
must take a one-half hour unpaid meal break no later than 5 hours after the start of the
work period. Meal break time does not accumulate.

Exempt employees may choose to not take a half-hour unpaid meal break when scheduled
8
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continuously for 7 %2 hours or more. If the employee chooses to not take the meal break
and would like to adjust their scheduled arrival or departure time accordingly, they must
receive permission from their supervisor to do so as this cannot impact departmental
operations and services.

802.6 Termination of Employment

802 6.1 Resignation
Employees are encouraged to give advance notice of resignation. A minimum of four
weeks notice is requested for the Library Director, Assistant Director, Department
Heads, Librarians and Administrative Office Coordinator. A minimum of two weeks
notice is requested for all other positions. On the last day of employment the employee
is required to return his or her library card (if a non-resident), any library keys assigned
to the employee, hxs or her name badge, and to pay for all outstanding fines and personal
orders.

802.6.2 Unsatisfactory Performance
. Unsatisfactory performance is cause for termination of employment. Steps are followed
as described in section 804.2 to address the problem. Ifthe problem is not resolved to
the library’s satisfaction the employee’s employment will be terminated. Persons whose
employment is terminated for unsatisfactory performance may be required to leave the
premises immediately.

802.6.3 Cause :
Criminal acts, dishonesty, insubordination, harassment as defined in section 802.9,
sexual harassment, drug and alcohol use while on the job, and failure to appear for work
- or to remain at work as scheduled more than once without notification and violating
policy 803.10 Firearms and Other Weapons will be followed by immediate termination
of employment. Persons whose employment is terminated for cause may be tequired to
leave the premises immediately.

802.6.4 Financial Exigency or Discontinuation of Library Services by the Board or Extended
Closing
The Board will determine which positions will continue to be filled. At each level
positions retained, staff members with the longest period of service will continue to be
employed. Four weeks advance written notice shall be provided to persons whose
employment will not be continued. The District may provide assistance in helping such
employees obtain new positions.

802.6.5 Termination Salary Adjustment
Vacation leave is accrued up to the last day actually worked. To comply with IMRF
regulations payment shall be made for unused vacation leave later than the month the
employee retires plus the following month. For example if an employee resigns or
retires June 30 the employee will receive their vacation payout in August. No payment
is made for accumulated sick leave or personal day hours,

Prairie Public Library District _ ' ' 802
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Union Membership _
No employees shall be prohibited from or required to join any organization or union. Membership
in any organization or union shall be voluntary and not be a condition of employment.

Drug-Free Workplace ,

Whenever employees are working they are prohibited from using, possessing, buying, selling,
manufacturing or dispensing illegal drugs, being under the influence of alcohol or illegal drugs and
possessing or consuming alcohol. Employees are subject to testing if a supervisor reasonably
suspects them of using or being under the influence of alcohol or drugs while they are working,
Employees who refuse to cooperate in required tests, test positive for illegal drugs or use,
possess, buy, sell, manufacture or dispense illegal drugs in violation of this policy will be
terminated. An employee must notify the Library Director of any criminal drug conviction for a
violation occurring in the workplace, no later than five working days after such conviction. An
employee who fails to notify the Library Director within five days is subject to immediate
dismissal. :

This policy does not prohibit employees from the lawful use (use must be lawful in accordance
with both federal and state law) and possession of prescribed medications. Employees are
responsible for consulting with their doctors about a medication’s effect on their ability to work
safely and promptly disclose any restrictions to their supervisor.

While the Compassionate Use of Medical Cannabis Pilot Program Act allows patients to possess

and use “medical cannabis” by a licensed physician it does prohibit use of medical marijuana in any
public place including public libraries. As such an employee may not use or store medical
marijuana on library premises. By providing a physician’s note, an employee may be allowed to
leave the library premises for the purposeés of consuming medical marijuana as directed by their
physician. However, use of medical marijuana may not impair the employee in such a way that
their performance is affected. An individual is considered impaired when he or she manifests
specific, articulable symptoms that decrease or lessen performance of duties or tasks including

~ symptoms of speech, physical dexterity, agility, coordination, demeanor, irrational or unusual

behavior, negligence or carelessness, disregard for the safety of others or carelessness that results
in any injury to others or to property. Employees who are impaired are in violation of this policy.

8029 Workplace Harassment-  THIS IS NOW SECTION 820

.......
F-£3-0)

¥







-802.10 Use of Automobile

Employees who use private vehicles for hbrary business must e&mﬁleteﬂ—Gemﬁeafaeﬂ—ef
provide a copy of their aytomobile liability insurance and valid driver's license annually
indicating that they are duly licensed and have auto liability insurance in effect that meets or
exceeds State of Illinois requirements. Employees who use private vehicles for library business

~ must notify the library if their insurance lapses or if they no longer have a valid driver’s license.
Staff may not text and may only talk on a cell phone hands free while driving for library
business. Staff members are prohibited from transporting fibrary patrons in their personal
vehicles.

Y

802.11 Privacy of Employee Work Space and Equipment
Desks, lockers, filing cabinets and other storage areas may be provided for the convenience of
our employees, but these areas remain the sole property of the library. The library reserves the
right to enter any person's workspace and to open desks, files, cabinets, etc., to obtain materials,
Telephones, computers and computer software are the property of the 11brary and are not private.
Therefore, employees who do not wish personal articles or files to be subject to mspectlon in the
workplace should not store such property on the library premises.

Indian Prairie Public Library District | 802
: : 12
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802.12 Gifts

Indian Prairie Public Library officers and employees are prohibited from offering or accepting gifts
- as stated in the Tllinois State Officials and Employees Ethics Act (5 ILCS 430/1-1 e seq).

Any gift received as a premium by the library must be given to the Director or Assistant Director
for library use. Such gifts will be used to benefit the public whenever possible.  Gifts received by
stafl from patrons in appreciation for individual services rendered on a particular occasion or
throughout the year may be kept by the staff member if the value does not exceed $50.
Administrative staff should be informed of all gifts regardless of value and those over $50 in value
must be given to the Director or Assistant Director for disposal. The President of the Board of
Trustees and the Treasurer must be notified of all gifts over $50 in value. Cash gifts may not be
accepted.

Gifts received by staff or their immediate family from any person or organization doing or seeking
to do business with the library under circumstances from which it might reasonably be inferred
that the purpose of the gift is to influence the employee in the conduct of library business with the
donor shall not be accepted. Such gifts should be returned with a note of explanation.

802.13 Complaint Procedures

- All employees have the right to voice their complaints. Free discussion is important in resolving
nusunderstandmgs and preserving good relations among employees and between employees and
supervisors. If discussion with the supervisor does not resolve a problem satlsfactorlly, it is
important that the employee bring it to the attention of the appropriate person in the proper
manner as stated below. Use of the complaint procedure shall not jeopardize an employee's
standing. It is understood by all parties concerned that the complaint procedure may be discon-
tinued at any step if a satisfactory resolution to the problem is reached.

Step 1 - An employee with a complaint will first present the complaint in writing to his/her _
supervisor. It is the supervisor's responsibility to ensure any complaint receives prompt attention.
The supervisor will confer with the department head and reply in writing to the employee within
five working days. Notification of the problem and its solution will be given to the department
head and the library director.

Step 2 - In the event the employee feels the problem remains unresolved following Step 1, the
employee may submit the complaint in writing for reconsideration by the Department Head who
will forward it to the Library Director. Upon reviewing the complaint, the Library Director will
render a decision in writing within five working days after receipt of the written complaint.

* In certain cases, the Library Director, the Department Head and the supervisor may wish to meet
personally with the employee to provide a fuller explanation of the action taken.

Step 3 - An employee who feels his/her complaint still has not received a-satisfactory resolution
may submit a written complaint to the Board President requesting a review of the situation by the
Board President. Within five working days, a meeting will be convened with the employee,
supervisor, Department Head, Library Director, and Board President, or his or her representative,
present. A response will be given to the employee within five working days of the meeting.

If the complaint situation involves the Library Director and an employee, the employee fnay filea
. 13
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complaint beginning with Step 3.

Step 4 - The Board President’s decision may be appealed to the Library Board of Trustees. The

~employee must submit a written request for an appeal and a written statement of the complaint to
the President of the Board of Trustees within two weeks of the completion of Step 3 of the
complaint procedure. The written request will be forwarded to the Trustees for review at the next
Board meeting. The Trustees will set the date on which the appeal will be heard. On the
appointed date the employee requesting the appeal must attend the meeting. The Board will
decide what other parties will be heard in the appeal. The Library Board of Trustees' decision is
final and binding on all parties. o '

Indian Prairie Public Library District 803
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803 Staff Conduct

803.1

803.2

803.3

803.4

Staff Obligations

The Indian Prairie Public Library is a public service institution. Each staff member’s attitude and
demeanor is important in establishing the image the library presents to the public. Each
employee’s attitude should be one of courteous, friendly, and attentive service to the patron. The
library’s mission requires personnel to value and respect the varying needs, skills, and abilities of
library users. Library service will be given to all patrons regardless of race, color, national origin,
ancestry, sex, gender identity, religion, age, disability (mental or physical), pregnancy, sexual
orientation, genetic information, military status, marital status, or order of protection status. We
strive to continually deliver the highest quality service. To that end, and to maintain a positive
reputation within the community, employees cannot state, publish or distribute anything that is
considered harassment, threatening, libel or slander, bullying, or considered maliciously false or
discriminatory against co-workers, managers, patrons, vendors or suppliers, any organization
associated or doing business with the library, or any members of the public including those who
post to the library’s web site or social media. This does not mean that staff may not discuss their
terms of employment. All employees, when acting as a representative of the Indian Prairie Public
Library, are expected to conduct themselves in accordance with the Code of Ethics of the
American Library Association. The library’s anti-harassment and EEO apply to staff conduct.

Staff members are responsible for maintaining a spirit of cooperation and teamwork with their co-
workers. Employees are expected to conform to the policies and procedures of the library and of
their department,

Library work created by staff belongs to the library and must be maintained on library approved
storage and software. '

Privacy of Information Between Staff and Public

The relationship between library staff and patrons is confidential. Information about patron
records, circulation records, use of computers or other equipment, or reference assistance may
not be revealed to the public or to a governmental agency without authorization by the Board of
Trustees. A parent or legal guardian is entitled to information as to the materials reserved or
checked out by the parent’s minor child.

Absence and Tardiness :
Employees are expected to report for work when scheduled. In the event an employee is unable
to report for work or remain at work as scheduled he/she should notify the immediate supervisor
or person in charge of the department as far in advance as possible. Employees are expected to
be ready to work at the beginning of their scheduled time. Employees are responsible for
notifying their supervisor or the person-in charge of the department as soon as possible if they
cannot report for work on time and to indicate when they expect to arrive. Repeated tardiness or
unexcused absences will result in disciplinary action or termination.

Staff Meetings and Staft Institute Day
Staff are expected to attend in-service training, all-staff meetings and department meetings as

scheduled unless excused by their supervisors. Substitute staff will not normally be scheduled to
' ' : 15
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attend department meetings but may attend staff institute day.

803.5 Personal Telephone Calls
Personal use of library telephones and personal cell phones should be mmlmal If a personal call
i1s received while an employee is on a service desk the call must be kept to a minimum. When-it-is

803.6 Parking
Staff parking is provided in the west section of the parking lot along the fence or south of the
second islands in order to reserves spaces closest to the library for patrons.

803.7 Smoking
The Indian Prairie Public Library is a smoke free building. This includes tobacco chewing and
smokeless cigarettes.

803.8 Use of Library Staff Computers
All material created, received, stored and transmitted belongs to the Library and use is subject to
library supervision, Employees should have no expectation of privacy. Use of computers on.
library time must be job-related and supportive of Library services. Staff members who are
authorized to use library computers may make occasional personal use of one of these computers
as long as the use does not interfere with library operations and is not done on work time.

Library and individual passwords should not be disclosed to or used by anyone other than those
authorized for these passwords. Failure to follow this policy will result in disciplinary action or
termination. Staff must not use computer privileges to interfere with or disrupt other users,
services or equipment. Disruptions include but are not limited to: distribution of unsolicited
advertising, harassment, propagation of computer viruses or use of the network to make
unauthorized entry to any other machine. Staff will not use computers for any illegal activity, or
place any text, data, graphics, images, messages, communication(s), files or other material related
to any illegal activity on the Internet or social media. Staff may not use staff computers to view
sites that are considered disturbing to others or for commercial or political activities. Sohcltatmn
(chantable or otherwise) on hbrary staff computers is prohibited..

Email messages that include personal opinion by staff should be clearly marked as }ﬁersonai
opinion, not library policy.

Staff members may not make any changes to library computer equipment such as changing system
settings, adding, disabling or deleting programs, and storing non-work related files on hard drives
or the LAN. '

Indian Prairie Public Library District | | | 803
16




4s
PERSONNEL CODE - Staff Conduct
803.9 - Emergencies

803.9.1 Accidents _
All accidents involving employees during working hours or while on library premises,
and all other accidents in which the library is involved directly or indirectly must be
reported immediately to the Librarian-in-Charge, who will fill out an Incident Report
and give a copy to the employee’s super\rlsor and the Director. On the job accidents are
covered by Workers' Compensation.

803.9.2 Weather Emergencies :
' Refer to emergency manual for action to take in the event of severe weather conditions.

803.10 Firearms and Other Weapons
Firearms or weapons of any kind are prohibited on hbrary property. The exceptlon according to
state law, a “firearm may be transported by a licensee into a parking area within a vehicle if the .
firearm and its ammunition remain locked in a case out of plain view within the parked vehicle.
‘Case’ is defined as a glove compartment or console that completely encases the firearm and its
ammunition, the trunk of the vehicle, or a firearm carrying box, shipping box or other container.
The firearm may be removed only for the limited purpose of storage or retrieval from within the
trunk of the vehicle. A firearm must first be unloaded before removal from the vehicle.” This
includes while working and/or attending any work related event. Staff who violate this policy will_
be terminated immediately.

Indian Prairie Public Library Disirict 804
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Performance Evaluation

Regular employees are evaluated annually on the anniversary of their date of hire. Substitutes are
evaluated July . When an employee’s job status changes, for example in a promotion, the anniversary
date will change to the date of the status change. At the discretion of the Library Director, an additional

‘evaluation may be conducted at any time. The Library Director is evaluated annually by the Board and, at

the discretion of the Board, an additional evaluation may be conducted at any time. The Library Director
is responsible for overseeing the evaluation of all other employees.

Evaluation forms will be completed by the supervisor and signed by the employee, the supervisor and the
director. The employee's signature indicates only that the evaluation has been read and discussed. The
employee will be given the opportunity to write comments regarding the performance evaluation. The
employee will be provided with a copy of the evaluation. Performance evaluation forms will be retained in
the personnel files.

Employees have the right of appeal through the grievance procedure for evaluations believed to be unjust,

804.1 Evaluation of New Employees
New employees will be evaluated at three months.

804.2 Dsciplinary Action
~ Formal disciplinary action is usua.lIy progressive and may include verbal warnings, written
warnings, formal performance evaluations, suspension and discharge. These steps are guidelines.
Each dismphne step could be used without prior warmng, and immediate termination could occur
upon the first incident. :
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PERSONNEL CODE - Paid Leaves of Absence

Paid Leaves of Absence -

- Employees on paid leave will continue to earn seniority and to receive applicable benefits. The library

will continue to pay 85% of the health insurance premium for full-time employees covered by the
policy offered through the llbrary Temporary staff and substitute staff do not earn paid leaves of
absence.

805.1 Vacation

Eligible employees acquire vacation time monthly beginning on the date of their employment.
Once the first three months are completed, employees are entitled to schedule and take
accrued vacation time. The maximum amount of vacation time that can be held by an
employee is the amount earned per year. The date and length of all vacations will be
scheduled by the supervisor to accommodate the needs of the library and to not deprive the
employee of usage of acquired vacation time. Vacation time will be granted in the order
requested with consideration of fairness to all employees in the department.

805.1.1 Full-Time Employees
The Library Director acquires twenty working days of vacation each year at the
rate of 12.5 hours per month for the first five years. After five years of service, an
additional week is added for a total of twenty-five working days.

Full-time staff who ranked in staff grades VII, VIII, IX and X acquire twenty
working days of vacation each year at the rate of 12.5 hours per month. After five
years an additional day of vacation will be added each year to a maximum of
twenty-five days.

Other full-time employees acquire ten working days of vacation each year at the
rate of 6.25 hours per month. After five years of service, an additional week is
added to make a total of fifteen working days. After ten years of service, an
additional day of vacation will be added each year to a maximum of twenty (20)
days.

805.1.2  Part-Time Employees
Part-time employees regularly scheduled to work 20 hours or more weekly who
are ranked in staff grades VII, VIII, IX, and X acquire four times the number of
hours scheduled to be worked per week each year. After five years an additional
day of vacation (based on the number of hours worked per week) will be added
each year to a maximum of five times the number of hours scheduled to be worked
per week each year.

Other part-time employees regularly scheduled to work 20 hours or more weekly
acquire twice the number of hours scheduled to be worked per week each year.
After 5 years employees will acquire three times the number of hours scheduled to
be worked per week each year. _
19
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Part-time employees regulatly scheduled less than 20 hours per week do not
acquire vacation. They may request unpaid vacation leave. Over a one-year
period unpaid vacation leave should not equal more than two times the number of
hours regularly scheduled to work each week unless special arrangements are
made per section 806.4 Other Leaves Without Pay.

805.1.3  Changes in Schedule
Employees whose hours are reduced so that they no longer acquire vacation time
will be paid for the vacation time accrued on the first payroll following the -
reduction in hours.

805.2 Personal Business Day :
Full-time employees will be allotted two personal business days each fiscal year on July 1.
Part-time employees will be allotted 8 hours of personal business time each year on July 1.
- The personal business day is not cumulative. '

- 805.3 Holidays
' The library is closed and full-time employees are paid for one 7.5 hour shift or given one
- compensatory day for one regular 7.5 hour shift if not regularly scheduled to work on the day

that the holiday falls for the following holidays; New Year's Day, Memorial Day (Monday
observance), Independence Day, Labor Day, Thanksgiving, Christmas Eve, Christmas Day,
and New Year's Eve. When Independence Day or Christmas Day fall on Sunday the library
will be closed on Sunday and on the following Monday. Monday will be considered the
holiday.

Part-time employees regularly scheduled to work more than 20 hours a week will be paid for
the hours they are normally scheduled, up to 7.5 hours, if normally scheduled to work those
days upon which the holiday occurs. Part-time employees scheduled to work less than 20
hours do not receive holiday pay. Employees taking unpaid leave of absence will not receive
holiday pay.

805.4 Sick Leave .
Each emplovee plays a valuable role in the library’s operation and all employees are
expected to maintain their assigned schedules. Regular and predictable attendance is an
essential function of every position at the library, Sick leave is a benefit, not a privilege,
and requires approval by one’s supervisor.

Sick leave may be approved by the supervisor for the following reasons: illness, injury, or
medical, dental, or optical appointments for themselves or for the employee’s immediate
family {(defined as child, stepchild, spouse, domestic partner, sibling, parent, mother-in-law,
father-in-law, grandchild, grandparent, or stepparent) who requires the care and attention of
the employee. Medical appointments should be arranged as far in advance as possible and
with consideration of the staff person’s responsibilities and schedule. Sick leave may also
be used as time off in the case of personal disasters such as fire and flood. When an
employee realizes that he or she will be absent that employee is to notify the supervisor’
as soon as possible and at a minimum within one hour prior to their start time.
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Supervisors have the right to verify the reported sickness and may require a doctor’s
certificate stating the nature and time period of the sickness or injury. If sick leave continues
for more than the average number of hours an employee is scheduled to work in 1 week, the
employee may be required to provide a statement from his or her doctor stating that the
employee is able to return to work, what work can be performed and when a full work
schedule can be resumed. If sick leave for a family member as described above continues for
more than the average number of hours an employee is scheduled to work in one week the
library may require a doctor’s note stating there was a qualifying reason for the leave.

~ The Library may designate sick leave as Family or Medical Leave. If sick leave is not

approved and the emplovee still takes the day off, that will be considered an unexcused
absence. Claiming sick leave under false pretenses may be cause for dismissal.

Eligible employees acquire paid sick leave monthly beginning on the date of employment.
Employees are required to use all available sick and other benefit banks of time before
being placed on unpaid status. Accumulated unused sick leave is not paid at the time that
an employee leaves the library’s employ, retires or is terminated.

805.4.1 Full-time employees accrue twelve days of sick leave per year at a rate of 7.5 houfs
per month. Unused sick days are accumulated up to a maximum of 240 days.

805.4.2 Part-time employeés‘ regularly scheduled to work 20 hours or more weekly accrue
‘ hours of sick leave per month equivalent to the number of average hours they work
in a week divided by 5. Unused sick hours accumulate to a maximum of 240 days.

805.4.3 Part-time employees regularly scheduled less than 20 hours per week do not earn
sick leave. They may request unpaid sick leave, however, over a one-year period
unpaid sick leave should not equal more than two times the number of hours
regularly scheduled each week. '

805.4.4 Failure to Return to Work _
An employee who fails to return to work or is unable to return to work at the

expiration of a disability leave shall be terminated from the library.

Bereavement Leave

Absence with pay for up to five scheduled work days is allowed to full-time employees and to

part-time employees working 20 hours or more per week for the death of a spouse, domestic
partner, child, stepchild, grandchild, parent, or stepparent. In the case of the death of a child

an additional five days may be taken as vacation, sick time, or unpaid time. “Child” is defined

as “an employee’s son or daughter who is a biological, adopted, or foster child, a stepchild, a
legal ward, or a child of a person standing in loco parentis.” Absence with pay for up to three
scheduled work days is allowed to full-time employees and to part-time employees working
20-hours or more for death of a father-in-law, mother-in-law, son-in-law, daughter-in-law,
brother, sister, brother-in-law, sister-in-law, grandparent, great-grandparent or other member
of the employee's immediate household. Additional unpaid time in any instance is allowed at
the discretion of the Library Director. Time allowance for other funerals may be arranged at

21
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the discretion of the Supervisor and may be taken as vacation, sick time, or unpaid time.
Staft who work less than 20 hours per week may take the same amount of time as listed above
in the form of unpaid leave.

Jury Duty

Employees shall be given paid time off for jury duty. The employee must present a copy of his
summons as far in advance as possible, but at least within 15 working days of the date when
jury duty is scheduled to begin (or the date the employee is required to call to see if they must

appear).

While serving on jury duty, the employee is considered to be working in the employ of the
library and will receive his or her regular compensation and benefits. In return the employee
will return compensation received {except travel expenses) from the court to the library, up to
but not exceeding the amount of the employee’s regular library compensation. _
Documentation must be provided showing the employee’s attendance in order to receive paid

leave,

805.7 Employee Blood Donation Leave Act

A full-time employee who has been employed by the library for at least six months may take
up to one hour of paid time off every 56 days to donate blood. The employee must provide a
written request stating the day and time and approval is subject to staffing considerations. The
employee will be required to provide a written statement from the blood bank verifying that
the employee kept the appointment.

805.8 Time Off to Vote

805.9

The Library encourages employees to fulfill their civic responsibilities by voting. Since the
polls are normally open from 6:00 a.m. to 7:00 p.m., there is ample time for employees to
fulfill their voting duties. If, however, an employee is unable to vote in a regular or special
clection as defined by the Illinois Election code during his or her nonworking hours, the
District will grant up to two hours of paid time off to vote.

Employees should request time off to vote from their supervisor at least two working days in
advance and scheduled at the beginning or end of the work shift, whichever prov1des the least
disruption to the normal work schedule.

Employees must submit a votér’s-receipt on the first working day following the election to
qualify for paid time off.

Witness Duty

The Library encourages employees to appear in court for witness duty when subpoenaed to do
so. If employees have been subpoenaed or otherwise requested to testify as witnesses by the
District, they will receive paid time off for the entire period of witness duty.

Employees will be granted a maximum of 8 hours of paid time off to appear in court as a
witness at the request of a party other than the Library. In retum the employee will return
' : | 22
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compensation received (except travel expenses) from the court to the library, up to but not
- exceeding the amount of the employee’s regular library compensation. Employees are free to
_use any available paid time off benefits to receive compensatlon for any period of witness
duty absence that would otherwise be unpaid.

The subpoena should be shown to the employees supervisor immediately afier it is received so
that scheduling can be adjusted, to accommodate the employee’s absence. The employee is
expected to report for work whenever the court schedule permits.

805.10 Military Leave
Paid Military Leave shall be granted to the extent required by applicable state and federal
laws.

805.11 Leave Sharing With Employees Facing Catastrophic Illness or Injury Purpose
Purpose

The purpose of catastrophic leave sharing is to give library employees the opportunity to voluntarily
and confidentially donate a portion of their accrued, paid leave to support a co-worker who has
exhausted paid leave benefits before the end of their FMLA leave of absence due to their own serious
illness or injury, or in caring for a seriously ill or injured immediate family member. The library
believes that allowing such voluntary donations fosters team spirit and helps create a positive
workplace environment.

Eligibility to Receive Donations of Paid Leave

Any library employee who qualifies to receive paid sick leave and who is facing hardship because all
of her or his available paid sick leave, vacation leave, and personal days have been exhausted due to a
catastrophic illness or injury, or in caring for a seriously ill or injured immediate family member may
receive donations of paid leave from other employees. These donations will allow the employee to be
paid during a library-approved FMLA leave of absence. Donatlons of leave will'not extend the length
of the leave of absence.

Definition of a Catastrophic Illness or Injury

A catastrophic illness or injury is defined as a serious illness or injury that is expected to incapacitate
the employee or the employee’s family member and which creates a financial hardship to the
employee due to exhausted leave benefits.

Eligibility to Donate Leave

Library employees who earn paid sick or vacation leave may donate a portion of their accrued paid
leave to another staff member. :

Types of Paid Leave That Can be Donated
23
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Employees may donate accrued patd sick leave, vacation leave, and personal days. Only leave that
has already been earned may be donated. Donations of leave that is anticipated will be earned in the
future are not permitted.

-Amount of Leave That May be Donated

All donations are strictly voluntary. An employee may donate any amount of leave within the
following limitations: '

Donations must be in whole hour increments.
A donor employee must retain at least 150 hours of sick leave in the employee’s account
after the donated hours are subtracted. '

'®  Once the hours are used by the recipient, donations are irrevocable.

How to Donate Paid Leave

A staff member who wants to donate leave to an eligible employee must submit a form stating that he
or she wishes to donate paid leave for the use of another employee. On the form the employee must
state the kind of leave that will be donated, the number of hours the employee wishes to donate;, and
the name of the recipient of the donation.

Use of Donated Paid Leave
Record-keeping of donated leave will be done by the Administration.

s Before donated leave will be credited to-the recipient, he or she must use all accrued-sick
leave, vacation leave, and personal days.

s For simplicity of book-keeping accrued leave credits shall be transferred hour for hour,
regardless of the differing pay scales of donor and recipient. Donations will be credited to the
employee’s account on an hour-for-hour basis as needed to ensure the continuance of regular
compensation.

¢ Once donated leave is used by the recipient a donation is irrevocable. Donated hours that are
not used will be credited back to the donors. In the case of more than one donor, hours will be
credited back on a pro-rated basis. :

e All donations are voluntary and must be confidential.
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806  Unpaid Leaves of Absence

806.1

}

Family and Medical Leave

The Library complies with the Family and Medical Leave Act. Employees who have worked
for the library at least 12 months and who have worked at least 1,040 hours in the preceding
12 months are eligible for a total of 12 workweeks of unpaid leave during any 12 month
period for one or more of the following reasons: (Note: the library requires 1,040 hours
worked the previous year, rather than 1,250 hours required by the act.)

Childbirth and to care for a child in the first 12 months of life after childbirth (leave must be
- taken at one time). '

Placement of a child with an employee for adoptionr or foster care, within the first 12
months of the placement (leave must be taken all at one time}.

To care for an immediate family member (spouse, child, parent or member of employee’s
- household) with a serious health condition.

Because of an employee’s own serious health condition, where the employee is unable to
perform his/her job. This leave may be taken intermittently or on a reduced time basis if
medically necessary.

Twenty-six workweeks of leave during a single 12-month period to care for a covered
service member with a serious injury or illness who is the spouse, son, daughter, parent, or
next of kin to the employee (military caregiver leave).

An employee who assumes the role of caring for a child receives parental rights to family
leave regardless of the legal or biological relationship.

* Upon return from such leave, the employee shall be reinstated to his original job or a job of like

status and pay.

An employee requesting Family Medical Leave must submit a written request at the earliest
possible date, preferably at least four weeks in advance using the form provided by the Library.
The Library may designate, or preliminarily designate leave as Family Medical Leave and
require employees to provide medical certification within 15 days.

Family Medical Leave will be counted on a 12-month period rolling forward from the date of
first Family Medical I.eave. Family Medical Leave will run concurrently with other eligible
leaves of absence (for example, sick leave, paid vacation, personal day).

Employees will be required to first use any accrued paid leave time before taking unpaid family

leave.
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The Library will continue to pay 85% of the health and life insurance premium for full-time
employees receiving health insurance coverage through the library for a period of up to 12
weeks. Employees are responsible for payment of their portion of the applicable insurance
premiums during the leave.

Employees on unpaid Family Medical Leave will not earn vacation leave, sick leave, or holiday
pay unless their leave is intermittent and they work at least an average of 20 hours per week
during the month. '

Victims’ Economic Security and Safety Act (VESSA) Leave

The library complies with the Tllinois Victims’ Economic Security and Safety Act.

Any part or full-time employee who is a victim of domestic violence, or who has an immediate
family member defined as a spouse, parent, child, or a person residing in the same_household,
someone related by blood, by present or prior marriage, and someone who shares a
relationship through a son or daughter who is a victim of domestic violence, may take up to 12
work weeks during any 12 month period VESSA leave to:

Seek medical attention for, or recovery from, physical or psychological injuries;
Obtain victim services;
Obtain psychological or other counseling;

Participate in safety planning, including temporary or permanent relocation or other actions
o increase the safety of the victim from future domestic or sexual violence; or

Seek legal assistance to ensure the health and safety of the victim, including participating in
court proceedings related to the violence.

Upon return from VESSA leave, the employee shall be reinstated to his original job or a job of
like status and pay. ' '

An employee requesting VESSA leave is required to give 48 hours notice in the event of a
foresecable leave. In unexpected or unforeseeable situations, an employee should provide
written notice at the earliest possible time. The employee is required to submit a certification

- demonstrating the need for leave. The certification must be provided by the employee as soon -

as reasonably possible and within 15 days after leave is requested. Information of this nature
and the request for leave is confidential. The library will require the employee to report
periodically on their status and intent to return to work. :

VESSA leave will be counted on a 12-month period rolling forward from the date of the first
day of VESSA leave. VESSA leave may be taken intermittently or on a reduced work
schedule. The employee may choose to use their vacation, sick or personal time along with the
VESSA leave. This does not extend the VESSA leave.
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The Library will continue to pay 85% of the health insurance premium for full-time employees
receiving health insurance coverage through the library for a period of up to 12 weeks.
Employees are responsible for payment of their portion of the applicable insurance premiums
during the leave. Employees on unpaid VESSA will not earn vacation leave, sick leave, or
holiday pay unless their leave is intermittent and they work at least an average of 20 hours per
week during the month.

The library will attempt to provide reasonable accommodations for VESSA, unless such
accommodations would present undue hardship. Reasonable accommodation applies to
applicants and employees and may include adjustment to a job structure, workplace facility, or
work requirement. To request a reasonable accommodation, the employee should give a
written request to the library director at the earliest possible time.

Court Summons
Employees will be allowed unpaid time off if summoned to appear in court as a witness.
Employees appearing in court as witnesses for the library will be paid at their regular rate of

pay.

806.4 Other Leaves Without Pay

Paid leave (such as sick, vacation, personal day) must be used before these types of unpaid
leave are granted. The employee will not earn seniority, vacation or sick leave, or holiday pay
during these leaves. The employee is not entitled to any fringe benefits, however, the employee
may pay the full cost of medical insurance if covered by the library’s policy.

A leave of absence without pay may be granted at the discretion of the Library Director.

806.4.1 IMRF Benefit Protection Leave
IMRF covered employees may apply for IMRF Benefit Protection Leave in order to
maintain eligibility for disability and death benefits and to receive service credit.
Employee must pay his portion of the cost for those months of unpaid leave.

806.4.2 School Visitation Leave
The Library will allow employees up to 8 hours unpaid leave to visit their children’s
schools during the school year. No more than 4 hours of school visitation leave may
be taken in one day. Employees must provide their supervisor a written request for
leave in advance and must submit documentation of the visit.

806.4.3 Special Leave :

A special leave may be requested for personal reasons. The requesting employee
shall request the leave in writing and state when the employee desires the leave to
begin and end. The request may be approved or disapproved based on the

operational requirements of the department, availability of temporary substitutes, and
the work and attendance record of the individual. An employee who is not eligible
for Family Medical Leave may request a special leave for personal or family illness
extending more than the time allowed per 805.4. Medical certificatton 1s required.
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806.4.4 Military Leave
Unpaid military leave shall be oranted to the extent required by applicable state and
federal laws. o

‘806‘75 Return from Leave :
An employee who fails to return to an available JOb at the expiration of an unpaid leave shall
be discharged from the library staff.
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Health/Life Insurance Benefits

It is the policy of the Board to contribute 85% of the cost of group health and life insurance for each
full-time employee and any employee who works 30 hours or more per the Affordable Care Act who
desires such coverage subject to evidence of insurability in the library's group health insurance plan.
Additional life, disability and cancer insurance policies may be offered to full and part-time employees
regularly scheduled to work 20 hours or more per week. Employees who choose to participate will
pay the total cost involved through payrolt deduction.

807 1 Consolidated Omnibus Budget Reconciliation Act (COBRA)
In compliance with COBRA, qualified employees will receive a copy of "Notice of Right to
Continue Group Health Coverage" (Appendix 890.13) when health insurance coverage would
otherwise end. An employee who elects continued health insurance coverage is required to pay
the entire cost of the continued coverage plus a 2% surcharge.

80’7 2 Health Insurance Continuation: IHinois Public Act 86-1444
IMRF (Tllinois Municipal Retirement Fund) employees who have been covered by the library’s
health insurance plan and who are disabled or retired may be eligible for continued coverage.
(A surviving spouse who has been covered by the library’s health insurance may also be
eligible.) Eligibility can be verified by IMRF. An employee who elects continued health
insurance coverage is required to pay the entire cost of the continued coverage and to meet all
requirements of PA86-1444.

807.3 Dental and Vision Insurance :
The library may offer dental insurance or vision insurance as a voluntary contributory benefit to
all employees working 20 hours or more. Employees will pay the total cost involved through
payroli deduction. '

807.4 Privacy Practices
We are committed to protecting your personal health information. We are required by law
to (1) make sure that any medical information that identifies you is kept private, (2)
provide you with certain rights with respect to your medical information; (3) give you a
notice of our legal duties and privacy policy; and (4) follow all privacy practices and
procedures currently in effect. -

~ We may use and disclose your personal health information without your permission to
facilitate your medical treatment, for payment for any medical treatments, and for any
other health care operation. We will disclose your medical information to certain
employees for the purpose of plan administration functions; but those employees may

* not share your information for employment-related purposes. We may also use and
disclose your personal health information without your permission, as allowed or
required by law. Otherwise, we must obtain your written authorization to any other use
and disclosure of your medical information. We cannot retaliate against you if you
refuse to sign an authorization or revoke an authorization you had previously given.
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PERSONNEL CODE — Health/Life Insurance Benefits

You have the right to inspect and copy your medical information, to request corrections
of your medical information, and to obtain an accounting of certain disclosures of your
medical information. You also have the right to request that additional restrictions or
limitations be placed on the use or disclosure of your medical information, or that

. communications about your medical information be made in different ways or at
different locations. ' :

If you believe your privacy rights have been violated, you have the right to file a

complaint with the library board president or with the Office for Civil Rights. We will
not retaliate against you for making a complaint.
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808

PERSONNEL CODE - Retirement/Disability Benefits
Retirement/Disability Benefits

808.1 Social Security
- All employees are covered by Social Security. Contributions to Social Security are by both the
employer and by the employee at the rate specified by federal statute. Employee contributions
are deducted from pay checks.

808.2 Tllinois Municipal Retirement Fund (IMRF)
All employees under 70 years of age who are hired to fill a position which normally requires
1000 or more hours of work during a calendar year will be enrolled in the Tilinois Municipal
Retirement Fund (IMRF). Contributions to IMRF are by both the employer and the employee
at the rate specified by IMRF. Employee contributions are deducted from pay checks.
- Employees who are members of IMRF also receive disability benefits. Detailed information
concerning IMRF benefits is available from the library's IMRF representative.

808.3 Worker's Compensation Insurance
All paid employees and volunteers are covered by Worker's Compensatlon Insurance. Anyone
injured at work must complete an accident Report Form.

808 .4 Deferred Compensation (IRC 457) Plans
All employees are eligible to participate in the deferred compensation plans offered by the
library according to IRS rules and regulations and the prevailing laws of the State of llinois.
Employees may participate in these plans by authorizing monthly payroll deductions.
Withdrawals, costs, and payment options are set by plan administrators. Employees are
responsible for providing a current address to the plan administrators after separation from
Indian Prairie Library. : '
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809

PERSONNEL CODE — Staff Privileges

Staff Privileges

809.1 Borrowing Materials

Employees may receive an Indian Prairie Library card as a benefit of employment. In the use of
library materials, the staff must follow the rules and regulations of the library district.
Employees are not subject to overdue fines at Indian Prairie Library for items checked out on
their Indian Prairie Public Library card that have a daily overdue fine of $.25. Staff must pay
overdue fines for items that have a daily overdue fine of $1.00. However, if an overdue item
reaches the billing stage, staff will be responsible for any fines at the time that it is returned or
paid for.

~ 809.3 Photocopying, Printing, Faxing

Employees are permitted a total of 10 free personal photocopies per month on the office black
and white photocopy machine or staff computeér printers or 10 free faxes. After 10 pages, copies
are $.05 per page. An employee may occasionally use the library’s fax machine to send a
limited number of personal pages. Long distance faxes should be billed to a personal calling
card or home telephone number. :

809.4 Staff Recognition

~ Service awards are presented at staff meetings to employees who have attained continuous
employment increments of five year periods. A farewell, special event or retirement reception
may be hosted by the employee’s department.
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PERSONNEL CODE — Reimbursement
810  Reimbursement

810.1 Professional Meetmﬂs
Employees and trustees are encouraged to participate in professmna] workshops and meetings.
The library director will authorize attendance and reimbursement for these activities in
accordance with the amount allocated for professional training in the annual library budget and
the need to provide adequate sta.fﬁng to operate the library. Travel time should be included in
recording hours worked.

When reimbursement for attendance by staff has not been allocated in the budget, the Library
Director may authorize up to 3 days of paid work release time for professional staff (Grade VII
and higher) to attend state or national conferences at their own expense. Adequate coverage
during the absence must be assured. :

810.2 Permitted Travel Expenses
The Indian Prairie Public Library District shall reimburse expenses, including transportation,
meals, and lodging which are necessary for library district business. Examples of expenses
which may be reimbursed include expenses for conferences, meetings, workshops and any other
event or program consistent with the library’s purpose as well as errands for library business.
All modes of transportation relative to conferences must be approved by the library director
" prior to travel. Appropriate receipts must be submitted as part of the reimbursement request.

Maximum Reimbursable Rates for Transportation
Air Travel Lowest reasonable rate (coach)
Auto " IRS standard mileage rate at time of reimbursement (cost to drive to a
conference may not exceed airfare cost). Mileage will be determined by
: round trip from point of origin.
Tolls Actual rate

Parking Actual reasonable rate :
Rental Car - Lowest reasonable rate (midsize car, cost shall not exceed airfare)
Rail or Bus Lowest reasonable rate {cost shall not exceed airfare)

Taxi, Shuttle, etc. Actual reasonable rate

Maximum Reimbursable Rates for Meals

The maximum per diem is $55.00 for conferences not in the Chicago area. The per diem
amount will be reduced on departure and return days based on the times of departure and
return. Meals provided at a conference or seminar will be considered as part of the per diem.
Meals during in-state travel that is not an overnight stay will be reimbursed for actual cost if
they are part of the workshop/meeting or when the employee is unable to return to the library
by mealtime. Alcohol is not a reimbursable expense.
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PERSONNEL CODE - Reimbursement

Maximum Reimbursable Rates for Lodging
Reimbursement will be made for locations convenient to the activity with prior approval by the
Library Director. Attendees are expected to share a room whenever possible. In such cases,

~ the maximum reimbursable rate will be half the cost of a standard double-room. If an attendee
is not able to share a room the reimbursable rate will be for a standard single-room.

Entertainment Expenses
No expenses will be reimbursed unless ancillary to the purpose of the program, conference or
other official business and approved in advance by the Library Director.

810.3 Advanced Expenses
Travel and lodging expenses advanced to an employee or trustee require proper documentation
of anticipated costs. Actual receipts must be provided within 30 days of completion of travel.
Any amount paid by the hbrary in excess of the actual receipts filed must be repaid to the library
within 30 days.

810.4 Approval of Expenses
No expenses shall be reimbursed without the approved reimbursement request form. The
Library Director will approve all expenses incurred by staff as described in 810.2. Expenses
incurred by any member of the Library Board of Trustees must be approved by roll call vote at
an open meeting of the Library Board of Trustees. Expenses in excess of the amounts stated in
810.2 must be approved by roll vote at an open meeting of the Library Board of Trustees.

810.5 Tuitien Reimbursement
If the library requires an employee to take a class, the Library Director may authorize full
tuition reimbursement and allow work release time for class attendance.

. An employee may be required to take a class at his own expense without work release time in
order to qualify for a position or to meet minimum skill levels.

810.6 Library Association Memberships : y
The library will reimburse professional librarians, full-time staff and supervisors 50 percent of
their membership dues in the Tllinois Library Association and the American Library Association.

8'10.7 Professional Librarian Job Candidates :
The Director may authorize travel expenses for candidates who have been chosen as finalists

after a preliminary interview (1 e. telephone conference) and after references have been
checked.
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811

PERSONNEL CODE — Volunteer Staff

Volunteer Staff _
Volunteer staff are an important part of providing quality library services at the Indian Prairie Library.
They are considered members of the library staff with assigned job responsibilities and hours of work.

811.1 Qualifications :
Volunteers must be 11 years of age or older. A parent's signature is required for any volunteer
under 18 years of age. Paid full-time employees who are non-exempt under the Fair Labor
Standards and Board members are not eligible to become volunteer staff. Applicants are
~required to complete an application form.

811.2 Court Ordered Community Service
The library will accept Community Service volunteers who are performing court ordered service
for certain offenses as determined by staff. Library staff will provide documentation upon
written request from the community service volunteer or from court authorities. Library staff
are not responsible for enforcement of volunteer attendance. Court ordered community service
volunteers are not entitled to privileges described in #811.6.

811.3 Working Conditions

'811.3.1 Schedule
The volunteer's schedule will be planned according to the needs of the library. Each
volunteer will enter his/her time worked on a time sheet provided by the library.

811.3.2 Conduct
Business-like conduct is expected of volunteers.

- 811.3.3 Accidents
On the job accidents are covered by Workers' Compensation Insurance. Injury must be
reported to the volunteer's supervisor or the Librarian-in-Charge immediately.

811. 3 4 Prlvacy of Information Between Volunteer Staff and Public
The relationship between volunteer staff and patrons is confidential. Information about
patron records, circulation records, or reference assistance may not be revealed to any
person or governmental agency without authorization by the Board of Trustees.
Volunteer betrayal of this trust will be cause for dismissal of the volunteer.

811.3.5 Drug-Free Workplace
Volunteers are required to sign the Drug-Free Workplace Agreement

811.3.6 Volunteers Who Drive for the Libtary
Volunteers who use private vehicles for hibrary business must eemplete-a
Certifieation-of-provide a copy of their automobile hability insurance and valid
driver's license Statement annually indicating that they are duly licensed and have
appropriate auto liability insurance in effect. Volunteers may not text and may only
talk on a cell phone hands free while driving for library business.
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PERSONNEL CODE — Volur_lteer Staff

811.4 Involuntary Termination of Volunteer's Services
The Library District reserves the right to ternunate the services of volunteers for the following;
criminal acts, dishonesty, insubordinations, unsatisfactory performance, lack of need or failure
to notify the library of absence.

811.5 Personnel Records of Volunteer Staff
Information about the volunteer's work records will be given out only with the volunteer's
written permission. Volunteer records will be kept five years from the date of separation.

811.6 Volunteer Privileges
Current trustees plus those who volunteer in the library an average of two hours per week
receive the following privileges: '

Volunteers who live in an unserved area may receive a six-month card after the first month
to be used only in the Indian Prairie Library.

Trustees and volunteers are permitted 10 free personal copies per month on the office
photocopy machine.

Volunteers who work at least 8 hours per month will receive $2.00 in IPPL coupons
monthly that can be used for overdues or rentals.

Trustees are not subject to overdue fines at Indian Prairie Library for materials checked out
on their Indian Prairie Public Library card.

Teen summer volunteers, school service and court ordered community service volunteers are
not entitled to privileges. '

811.7 Trustee Library Cards
Trustees who have served at least two terms may receive a lifetime local Indian Prairie library
card at no charge if they move out of the district into an unserved area.

Adopted 4/13/88, complete review & revision approved 4/18/07, Rev. 9/19/07, 1/21/09, 4/15/09, 4/20/11,
complete review & revision approved 3/21/12, Rev. 1/16/13, 4/17/13, 8/21/13, complete review and revision
approved 3/19/14, Rev. 3/18/15, complete review & revisions approved 5/18/16, revisions approved 6/15/16
& effective 7/1/16, revisions approved 8/17/16, revision approved 11/16/16, revision approved 11/16/16 &
effective 1/1/17, revisions approved 3/15/17
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820 - The Library is committed to maintaining a work environment free of discrimination, harassment and
retaliation. In keeping with this commitment, the Library will not tolerate harassment of Library employees or
officials by anyone, including any supervisor, co-worker, elected or appointed official or any third-party. All
employees and officials are expected to avoid any behavior or conduct which could reasonably be interpreted
as harassment. All employees and officials are expected to make it known promptly, through the avenues
identified below, when they experience or witness offensive or unwelcome conduct.

All employees and officials must comply with this Policy. Violations will not be tolerated. Even where
‘conduct is not sufficiently severe or pervasive to constitute an actionable legal violation, the lerary
discourages such conduct in the workplace.

A, Discrimination

- Prohibited Conduct. The Library proh1b1ts discrimination, harassment and retaliation on the basis of race,
color, religion, sex, sexual orientation, national origin, age, disability, or any other characteristic protected by
law. A violation of this Policy, however, does not necessarily rise to-the level of a violation of the law.

Application of Policy. This Policy applies to all employment-related decisions, actions, conduct and terms and
conditions of employment, such as, -but not limited to, hiring, training, promotion, wages, hours, assignments,
benefits and termination of employment. Employment decisions at the Library will be based on considerations
such as, but not limited to, the following: skills, experience, qualifications and merit, to the extent that any of
those considerations would apply to the specific circumstances and position involved.

B.  Harassment

. Harassment is a form of discrimination and is prohibited. The Library seeks to provide a work environment in
which all individuals are treated with respect and dignity and which is free from sexual harassment as well as
other types of harassment described in this Policy.

All employees and officials are responsible for conducting themselves in accordance with this Policy. The
Library will not condone harassment, whether engaged in by employees, supervisors, management, -officials or
by those who do business with the Library, such as, but not limited to, vendors, contractors, patrons, visitors
and other third parties. Violation of this Policy shall be considered grounds for disciplinary action, up to and
including termination of employees and reporting officials to appropriate authorities.

1.- Harassment Relating to a Protected Status: ‘

Harassment consists of unwelcome conduct, whether verbal, physical, or visual, that is based upon a person’s
protected status, such as sex, sexual orientation, color, race, religion, national origin, age, physical or mental
disability or other protected group status. The Library will not tolerate harassing conduct that affects tangible
job benefits, that interferes unreasonably with an individual’s work performance, or creates an intimidating,
hostile, or offensive work environment. The conduct forbidden by this Policy specifically includes, but is not
limited to: '

. Slurs, negative stereotyping, demeaning or degrading comments, nicknames or intimidating acts that
are based on a person’s protected status;

Indian Prairie Public Library District ‘ - | 820
PERSONNEL CODE - Prohibition of Harassmeht, Discrimination, and Retaliation
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. Written or graphic material that is circulated, available on the Library’s computer system or
technology resources, or posted or distributed in the workplace that shows hostility toward a person
or persons because of their protected status.

2. Sexual Harassment:

Sexual harassment is conduct based on sex, whether directed towards a person of the opposite or same-sex.
Unwelcome sexual advances, requests for sexual favors or other verbal or physical conduct of a sexual nature
become sexual harassment when (1) submission to such conduct is made either explicitly or implicitly as a
term or condition of a person's employment; (2) submission to or rejection of such conduct by an individual is
used as a basis for employment decisions affecting such person; or (3) such conduct has the purpose or effect
' of interfering with an individual’s work performance or creates an intimidating, hostile or offensive work
environment,

This Policy forbids harassment based on sex, regardless of whether it rises to the level of a legal violation.
The Library considers the following conduct to represent some of the types of acts that violate this Policy:

1. either explicitly or implicitly conditioning or providing preferential treatment in any term of
employment (such as continued employment, wages, evaluation, advancement, assigned duties or
shifts) on the provision of sexual favors;

2. physical contact, such as patting, pinching or brushing against any part of another’s body or physical

assaults of a sexual nature;

sexual propositions, sexual innuendo, suggestive comments;

4. continuing to ask an employee to socialize on or off-duty when the employee has indicated that she or
he is not interested;

5. displaying or transmitting demeaning, obscene or sexually suggestive pictures, objects cartoons, or

posters anywhere in the Library workplace
6. sexually oriented kidding, teasing, practical jokes, or threats,
7. referring to or calling a person a sexualized name;
8. telling sexual jokes or using sexually vulgar or explicit language;
9.
1

)

making derogatory or provoking remarks about or relating to an employee’s sex or sexual orientation,
0. harassing acts or behavior directed against a person on the basis of an- employee § sex or sexual
orientation; or
11. off-duty conduct that falls within the above definition and affects the work environment.

Everyone is required to avoid behavior or conduct that could reasonably be interpreted as prohibited _
harassment under this Policy. Employees and officials are encouraged to inform others in the workplace when

~ their behavior is unwelcome, offensive, inappropriate, or in poor taste. Employees and officials are expected
to come forward promptly and report any violations pursuant to this Policy before the alleged offending
behavior becomes severe or pervasive.

C. Retaliation
The Library will not retaliate or allow retaliation against an individual who has made a report of a violation of

Indian Prairie Public Library District ' 820
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this Policy or for cooperating in an investigation. This, of course, means that employees and officials also
must not retaliate against any individual who has made a report of a violation of this Policy or who has
cooperated in an investigation. Retaliation by anyone against anyone else for reporting violations of this
Policy or cooperating in an investigation is strictly prohibited. Anyone who is found by the Library to have
engaged in retaliation may be subject to discipline, up to and including termination of employment, or
reporting conduct of officials to appropriate authorities.

Whistleblower protections and remedies are available under the Whistleblower Act, 740 TLCS 174/1 et seq.,
the State Officials and Employees Ethics Act, 5 ILCS 430/1-1 et seq., and the lllinois Human Rights Act, 775
ILCS 5/1-101 et seq. :

D. Procedure for Reporting and Investigation of Harassment, Discrimination and Retaliation

- 1. Reporting: All employees and officials are responsible for helping to avoid all forms of harassment.
Anyone who believes he or she has experienced conduct inconsistent with this Policy or otherwise learns of
conduct prohibited by this Policy is responsible for reporting the conduct through the Complaint procedure.

This Policy does not require reporting harassment or discrimination to any individual who is creating the
harassment or discrimination. Employees or officials may make an incident report for this purpose or may
report conduct in any other manner, including making a confidential report to a supervisor, ethics officer,
Inspector General, or the Department of Human Rights.

In addition, each supervisor must immediately report to the Human Resources Department, the Executive
Director, or an official any complaint or observation of conduct which may violate this Policy. Supervisors or
managers or officials who have knowledge of any conduct inconsistent with or prohibited by this Policy and
do not report it to one or more of the above are subject to disciplinary action, up to and including termination
or reporting officials to appropriate authorities. '

2. Report Immediately: Verbal complaints, as stated, must be made immediately. The Library may follow up
in writing in order to assure complete understanding of and resolution of the specific complaint.

3. No Exception to Reporting: Please note that there are no exceptions to this reporting requirement. There
is no friendship exception. Even if the alleged victim or perpetrator of the conduct is a friend, acquaintance,
family member, relative or co-worker, cach and every employee and official is required to report the incident
or complaint, as the case may be.

4. Investigation: Any conduct inconsistent with or prohibited by this Policy will be investigated promptly.
The Library is committed to investigating and taking prompt and appropriate action with respect to all such
claims and strongly urges internal utilization of this Policy. The Library may put reasonable interim measures
in place, such as a leave of absence (with or without pay) or a transfer, while the investigation takes place.

Indian Prairie Public Library District ' 820
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5. Disciplinary Action: All reports of violations of this Policy shall be made in good faith. Therefore, all
reports will be taken seriously and they will be promptly investigated. Employees and officials are required to
" cooperate with investigations conducted by the Library.

Employees or officials who engage in conduct that is found by the Library to be inconsistent with or
prohibited by this Policy are subject to disciplinary action, up to and including termination or reporting to

" appropriate authorities. Persons knowingly making a false report are subject to disciplinary action, up to and
including termination or reporting to appropriate authorities. Failure to cooperate in an investigation also will
subject an employee to the same disciplinary action. The Library may discipline an employee for any
inappropriate conduct discovered in investigating reports made under this Policy.

6. Confidentiality: To the fullest extent practical, the Library will keep complaints and the terms of their
resolution confidential. Howevet, in order to effectively investigate such complaints, the Library must inquire
of employees or officials involved. The Library also has sole discretion to determine the scope of the
investigation and, within that scope, the individuals who should be informed of and asked about the -
allegations.

7. The EEOC, State and Local Agencies: Employees and officials are encouraged to use the above complaint
procedure(s) to report and resolve their complaints of harassment or retaliation to promote prompt resplution
of any problems. However, employees and officials may also file a charge in writing with the Illinois
Department of Human Rights within 180 days of the conduct and/or the Equal Employment Opportunity
Commmission at: - ,

Tilinois Department of Human Rights Equal Employment Opportunity Commission
100 W. Randolph St., Suite 10-100 500 West Madison Street, Ste. 2800
Chicago, IL 60601 . , Chicago, Ilinois 60661-2511
(312) 814-6200 (312) 353-2713

1/17/18
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Code of Ethics of the American Library Association .

As members of the American Library Association, we recognize the importance of codifving and making known to the
profession and to the general public the cthical pnnCIples that guide the work of librarians, other professionals
providing information services, library trustees and library staffs.

Ethical dilemmas occur when values are in conflict. The American Library Association Code of Ethics states the values
to which we are committed, and embodies the ethical responsibilities of the profession in this changing information
environment,

We significantly influence or control the selection, organization, preservation, and dissemination of information. In a
political system grounded in an informed citizenry, we are members of a profession explicitly committed to intellectual
freedom and the freedom of access to information, We have a Speclal obligation to ensure the free flow of information
and ideas to present and future generations.

The principles of this Code are express'ed in broad statements to guide ethical decision making. These statements
provide a framework; they cannot and do not dictate conduct to cover particular situations.

I We provide the highest level of service to all library users through appropriate and usefully organized
resources, equitable service policies; equitable access; and accurate, unbiased, and courteous responses to
all requests. ,
II. We uphold the principles of intellectual freedom and resist all efforts to censor library resources.
IIl. - We protect cach library user's right to privacy and confidentiality with respect to information sought or
recetved and resources consulted, borrowed, acquired, or transmitted.
IV.  We respect intellectual property rights and advocate balance between the interests of information users and
rights holders.
V. We treat co-workers and other collcagues w1th respect, fairness, and good faith, and advocate conditions of
employment that safeguard the rights and welfare of all employces of our nstitutions. :
. VI We do not-advance private interests at the expense of library users, colleagues, or our employing
. institutions.
VII.  We distinguish between our persona] convictions and professional duties and do not allow our personal
beliefs to mterfere with fair representation of the aims of our institutions or the provision of access to
their information resources.
VIIL.  We strive for excellence in the profession by maintaining and enhancmg our own knowledge and skills, by
encouraging the professional development of coworkers, and by fostermg the. aSplrat1ons of potential
members of the profession.

Adopted January. 22, 2008, by the ALA Council
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ILLINOIS FREEDOM OF INFORMATION ACT

sat by lew

FOIA Inforfnatioh Officer

Jamie Bukovac, Director

Indian Prairie Public Library District
401 Plainfield Road

Darten, IL 60561

Email: directors@ippl.info

Fax: 630-887-1018

Fees for copies

‘e First 50 pages of black and white, letter or legal paper are free.
After the first 50 paggs the library charges $.15 per page.
~ Colored copies and copies sized other than legal or letter size will be charged at $.50 per page.

Certlﬁed copies are $1.00.

Methods for making a FOIA Request :

Send your request to the FOIA Infonnatlon Officer by emall fax or postal letter. .

Contact information is at the top of the page.

Letters of request, addressed to the FOIA Information Oﬂicer may also be dehvered by hand to the
Administrative Office Monday — Friday 9:00 am to 4:00 pm.

Your request will be responded to within five (5) business days.

A brief description of our public body is as follows:

The libfary provides materials and services for the infonnatiohal, educational, recreational and
sOcial needs of the community. :

Our Mission
We enrich peoples' lives by prowdmg opportumtles
to explore, connect, and be inspired.

Our Values
We value and respect the 1nd1v1dual
We empower & guide each visitor.

- We aspire to bring people together-..

Our Vision

- Our community depends upon the Indian Prairie Public Library District as a vital

and trusted resource for achieving personal goals and enhancing quality of life.

With a welcoming environment and state-of-the-art services, the library is an essential center
of learning, inspiration, and community pride.

Cost of electronic records, ¢.g.disks, dlskettes tapes, etc. will have a charge of $1.00 per unit -
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Indian Prairie Public Library District _‘ ' . ' _ ' 400.

SERVICES -

400 - Services

4.10 - Hours of Operation

Monday through Friday 9:00 am. to 9:00 p.m.
Saturday ' 9:00 a.m. to 5:00 p.m.
Sunday ‘ —1:00 p.m. to 5 pm.

415 - Cloéings '

- 415.1 - Scheduled Closings
' The library will be closed on the following hohdays New Year s Day, Mernonal Day,

Independence Day, Labor Day, Thanksgiving, Christmas Eve, Christmas Day, New Year’s -

Eve. When Independence Day or Christmas Day fall on a Sunday the library will be closed
on Sunday and on the following Monday. When New Year’s Day faIls on a Sunday the
library will be closed on Sunday but will be open on Monday.

The library may also close for other reasons such as staff institute day. The Board of
Trustees will approve a calendar of closings each year.

'415.2 - Unscheduled Closings -

- 415.2-] - Special Circumstances ‘
The library may close for special circumstances (such as remodeling, i 1nventory,
_ etc ) with prior board approval. :

415.2-2 - Emergency Closings
The library may close during and/or after an emergency at which time stated
procedures for such closings shall be followed. See Sec. 1000 Emergeney
Situations.

Adopted 4/13/88, Revised 4/22/92 3/15/00, 11/20/02 (eff. 12/1/02), Rev. 4/16/03 (eff. 9/2/03),
. Rev.'11/19/03, Rev. 6/16/04 (eff. 9/ 17/04), 12/21/05 (eff. 12/27/05), complete review.& revision approved
 4/18/07, 3/21/12, complete review 3/19/14 complete review 5/18/16 '
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 Indian Prairie Public Library District ' | ~ 4883
SERVICES
465  Computer and Internet Services

Computers are provided for public access to the Intemet reference databases the on-line catalog, software
products and games. Wireless service is avallable_for patrons who have a wireless device capable of

- . accessing the library’s Wireless network. .

465.1 -~ Library Respon31b111ty

Staff will assist patrons with basic functions of library computers, printers and soﬂware programs and
personal devices as time permits.. The library also provides classes and other resources for instruction. The
library and library staff are not responsible or liable when assisting patrons who are conducting personal
busmess or e-commerce on the llbrary s computers

The Indian Prairie Public Library District does not monitor and is not responsible for information, graphics

and messages accessed through the Internet. The library is not responsible for damages, direct or indirect,

that arise from a patron’s use of Internet information resources. There is no guarantee that a patron’s

acco unt(s) or email is private. Email users should not expect or treat email as confidential or private.
Further, in case of a request from law enforcement authorities, your email and other data may be available

to the requesting agency. The library assumes no responsibility for any loss or damage arising from use of

the library’s wireless service.

' Privacy cannot be guaranteed due to the proximity of other patrons-and security limitations of the library’s
network system. The library reserves the right to access and use any files saved on library equipment.

 465.2 User Respon51b111ty

The user is responsible for compliance with state, federal and local laws 1nclud1ng copynght laws and laws
governing unauthorized access. Parents or legal guardians are responsible for their minor children’ s
compliance with theses law and w1th the l1brary s Internet Services Policy.

Destruction of, damage to, of unauthorized alteration of the library’s computer equipment, software, or
network security procedures is prohibited. Patrons are responsible for any intentional damage to computer
equlprnent or software or loss of same. Problems with equipment must be reported immediately.

The Internet contains material and information resources which users may think controver31al or
inappropriate. Information on the Internet may be reliable and current or it may be inaccurate and out-of-
date. The Internet is a global entity and library patrons use it at their own risk.

Internet users are to limit use to viewing sites that are appropriate in a public site.and not disturbing to
others. Use of the Internet for any purpose that results.in the harassment of others is unacceptable. llegal
acts involving library computer and wireless access resources may be subject to prosecutlon by local, state,
* or federal authorities.

Each user is responsible for following personal safety practices while using the Internet. Parents or legal

guardians are responsible for the Intemet information accessed by their children as well as for their

children’s safe use of the Internet including email, chat rooms, social networking sites, and other forms of

direct electronic communication. Parents are advised to supervise their children's Internet sessions and to

restrict them from accessing materials that the parents consider harmful to minors. The library prov1des to
- parents and children information about best safety practices for use of the Internet.



. Use of another person’s library card account number for Internet access is not permitted and may result in
loss of Internet privileges for the cardholder as well as for the unauthorized person. Misuse of the computer
or failure to follow the Internet policy will result in loss of access. ' .

465.3 Use of Computers

Priority access to the Internet is prov1ded to IPPL library cardholders who have agreed fo comply wrth the
library’s Internet Services Pollcy Access ‘may also be provided to guests who don’t have an IPPL llbrary
- card. :

‘Computers in the adult department are prov1ded for adults and children age 14 and up. Computers in the
Youth Services Department are provided for children high school age or under or for parents to use with a
child or while their child is using the Youth Services Department. Exceptions to this may be made with
referrals from either department :

The library supports the right of all library users to-access information and does not deny access to the
Internet based solely on age. However, this library recognizes that the Internet may contain material that is
inappropriate for children. Library staff is unable to monitor children’s use. Parents are expected to
monitor and supervise their children’s use of the Internet. Parents are encouraged to discuss with their
children issues of appropriate use and Internet safety. Parents may disallow their child’s access by
informing lrbrar}r staff.

The library has developed certain procedures to assist staff and patrons in the use of computers. These :
_procedures include (but are not necessanly limited to) the following:
-Time limits for access.

A maximum number of people who can access a workstation.

Cost recovery for printouts.

Priority usage.

Reservation of computers.

ediE i el

Complete review & revision approved 4/18/07, rev. 11/28/07, 9/16/09, 2/17/10 (effective 6/1/10), 9/15/ 10
complete review and revision approved 3/21/12, complete review & revision approved 3/19/14 — effective
6/1/ 14 complete review & revision approved 5/18/16, revision 6/21/17 :
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480 Privaey of Patron Records/Information k

480.1 Ilinois lerary Records Confidentiality Act

Circulation and registration records are confidential as stated in Ilfinos law (75 ILCS 70/1- -2).
No such records shall be made available to the public or to any agency of federal, state, or local
govemment except pursuant to a court order. The exception is when a law enforcement officer

~ has probable cause to believe there is imminent danger of physical harm. In this case the
officer may request information regarding identification of a suspect, witness or victim of a
crime without a court order but the information may not include records reflecting materials
borrowed, resources reviewed or services used at the library. In-this case the library will
request that the officer sign a statement aeknowledgmg receipt of the information.

- The Library Reeords Conﬁdentiality Act does not prohibi_t disclosure to law enforcement
officials of information about a patron based on personal knowledge (such as a person’s name),
or information based on personal observation of a person on library property(such as staff
observing the person using library computers). No information relative to the purpose of the
person’s-use of the library will be given without a court order. ~

-480.2 Confidential Relationship/Library Staff and Patrons -
" The relationship between library staff and patrons is confidential, 1nc[ud1ng mformatmn about
patron use of library materials or services, such as reference assistance and computer use.
Parents or legal guardians of children under 18 may be provided with information about current
* materials, overdue materials and outstanding charges on their child’s card. ' '

480.3 Patron Access to Records - ,
A library card barcode number or proper identification must be provided by a patron before any
information about their record can be provided. Information is available by telephone only ifa
person provides a library barcode number or ¢orrect personal information such as address,
phone number and birthdate. Indian Prame cardholders may view their records online through
the Internet.

480.4 Search Warrant Policy
Library staff will cooperate with Law Enforcement Officials as required by federal laws such
as the USA Patriot Act tg allow access to items within the scope of the Search Warrant while at
the same time seek to protect the rights of patrons in accordance with the Illinois Library
Records Confidentiality Act (75 ILCS 70/1-2). A copy of this policy will be provided
promptly to officials upon arrival at the Library. :

430.4.1 Designated Library Contact
The Library Director will handle all requests to search Library records pursuant
o a Search Warrant. In the absence of the Director the Assistant Director,
followed by the Librarian-in-Charge, will deal with a Search Warrant issue.

480.4.2 Identify Serving Officer
The Library Director will request identification from the Law Enfowement

Officials and record their names, badge numbers, and agencics. .

480.4.3 Review Warrant [or Content



N

The Library Dnector will review the Search Warrant when served and will contact the
- Library Attorney for consultation conceming the scope of the Warrant and
compliance procedures. -
The Library Attomey is:
' Roger Ritzman
Office Phone: 630/665-1900
Home Phone. 630/668-6476

480.4.4 Request the Presence of lerary Attomey
The Library Director will ask the Law Enforcement Ofﬁcmls to wait until the Library
Attomey is present before beginning the search (However the Search Warrant may
be executed immediately. ) :

48045 Cooperate with Officials
The Library Director will cooperate with Law Enforcement Ofﬁcrals to help 1dent1fy
the records/ évidence falling within the scope of the Search Warrant.

480.4.6 No Access to Other Records
The lera.ly Director will not permit access to records beyond the scope of the Search
Warrant, i.e. records not specifically identified in the Search Warrant.

480.4. 7-Record Evidence Viewed or Taken
~ The Library Director will record all records or evidence viewed, copred or removed
from the Library pursuant to the search '

- 480. 4 & No DlscIosure of Search
' No employee will disclose the receipt of the Search Warrant or the search to anyone

* except the Library Director, the Library Board President and the Library Attorney.

_ Adopted 4/1 3/88 Rev. 5/17/95,2/19/97, 3/ 15/00 11/20/02 (eff 12/1/02), Complete review & revision
approved 4/18/07, rev. 11/28/07, Complete review 2/17/10, 3/21/12, complete review 3/19/14, complete
review and revision approved 5/18/16 -
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‘USE OF LIBRARY FACILITIES

620 Community Information Flyers and Posters Display

621

" As a service to the community the library provides space for posters and flyers that promote

educational, cultural, intellectual, charitable, civic, or historical activities sponsored by local cultural,
service, non-profit and governmental organizations in the immediate area. Materials advertising
major educational and cultural events taking place in the general Chicago area may be displayed when
space is available. It is not intended to advertise classes, events, items or services for sale by
commercial entities, profit organizations, or individuals. Materials containing information that

- advocate or promote a partisan position on any issue will not be accepted for display.

The library determines where materials may be posted or distributed. Any materials implying library
sponsorship or support will not be accepted for display. Materials for posting must conform to
Federal, State and Local laws including election laws. Flyers, brochures, pamphlets and
announcements do not necessarily reflect the views of the Indian Prairie Library or Indian Prairie
Library Board members and must conform to the following guidelines.

Posted materials must be approved, initialed and posted by library staff only. Staff will remove and
dispose of items which have not been approved. Lost and Found notices may be posted as space
allows. These materials will be removed the first day of every month.

No item over the size of 11" x 17" shall be posted. All items shall be posted for a period of one week,
if space is available. Items may be posted for longer than one week if there is room. Items will be
posted on a first come, first served basis. Publicity items are generally considered temporary and
library personnel will dispose of said items after the event.

Library employees may not participate in the distribution of any materials except those generated by
the library or organizations founded to support the library such as the Indian Prairie Public Library
Foundation and Friends. The library staff will not be responsible for providing any additional -
information concerning an advertised activity.

Distribution of Free Publications :

If space is available, the library may distribute copies of free publications which are of general
interest to the community. However, publications must meet the following criteria and meet
approval of the head of the appropriate department. '

The publication is free of charge.

¢ The subject matter meets the criteria for selection as stated in the Materials Selection policy.
e  The delivery of the publication is timely.

e There is community interest in the publication.

Distribution of materials relating to youth and parents are distributed in or near the 2" floor

Youth Services department. Distribution of materials relating to adults are distributed in or near the
1% floor Adult Services department. The library reserves the right to refuse to distribute and to
dispose of materials at any time. Publications do not necessarily reflect the views of the Indian

Prairie Library, Indian Prairie Library Board members or staff.
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'USE OF LIBRARY FACILITIES

Requests to distribute or remove publications should be addresséd by the Head of the appropriate
_ department. If a resolution is not reached, the patron may appeal in person or in writing to the _
" Library Director. In the event that the decision made by the Library Director is not satisfactory.to the

patron, the patron has the right to present his or her written request to the Board of Trustees.

Compiete review & revision approved 9/19/07, 2/17/10, Complete review 3/21/ 1‘2, Complefe review
3/19/14, complete review 5/18/16 ‘ '
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USE OF LIBRARY FACILITIES

630 Displays ' '

The library offers display cases on the second ﬂoor that may be used by the pubhe for displays of

- general interest to the: commumty This is the only display space in the building that is available for

* public use. Displays do not necessarily reflect the views of the Indian Prairie Library or Indian Prairie

- Library Board members. The library reserves the right to refuse the use of the display areas to anyone
whose display is disruptive of its functions. The library reserves the right to withdraw the privilege of -
 the use of display areas if board policies regarding its use are not followed. All displays are considered
temporary. Display materials must be removed the-day after dlsplay time ends or {ibrary staff shall
dlspose of said items. :

The displayer shall be responsible for providing insurance coverage for the items displayed. The
Indian Prairie Public Library District, its Board of Trustees and/or its staff assumes no responsibility
for the preservatlon protection, or possible damage or theft of any item dlsplayed

'630.1 Displays in Depamnents '
Displays within departments are used to promote the use of 11brary materials or services and
are developed by library staff. In addition the Youth Services Department may display
writings, art work, or crafts prepared by children and teens submitted by a school located in
the district or the leader of an organized non-profit youth group that includes youth who are
residents of the district. -

Complete review & revision approved 3/21/12, Complete review 3/19/14, eomplete review 5/18/16
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635 Art Exhibits
The library’s second floor gallmy is available for exhibits of framed or mounted art works by local
artists and not-for—proﬁt groups. Art work may also be exhibited in the second floor display cases if
* they are available. Art work by children may also be exhibited in the Youth Services Department.
Normally the exhibit period is one month. Exhibits do not necessarily refiect the v1ews of the Ind1an '
Prairie Library or the Indian Prairie Public Library Board members. '

The Marketing and Promotion Coordinator or the Graphic Design and Digital Services Associate is
responsible for determining whether or not an artist’s work is of a nature, format and quality
appropriate for the gallery area. The library wiil publicize the exhibit on the library’s website. The
Marketing and Promotion Coordlnator must approve all publicity that is posted in the library for the
exhibit.

The exhibit is limited to the art molding display area in the second floor lobby/gallery. The work
must be framed, mounted or otherwise prepared for hanging on the hooks provided by the library.
No modification of the library facility will be permitted for the installation of an exhibit. No
additional exhibit space is permitted. Artists are responsible for setting up and taking down their
exhibits. The exhibit must be assembled during the first week of the exhibit period and the items are
expected to remain on display until the last week of the exhibit period. The Library and the artist will
determine the dates and times for the exhibit to be set up and taken down. L1brary staff may dispose
~ of artwork not picked up at the end of the exhibit period.

Prices of the artwork may not be d'isplayed in the exhibit. The library will not act as the artist’s
agent in the sale of his/her work. The artist may provide a list of the art works, including the price
and the artist’s telephone number, which will be kept at the Checkout Desk and made available to
patrons at their request

The library reserves the right to refuse the use of the exhibit areas to anyone whose exhibit is
* disruptive of library functions. The library reserves the right to withdraw the privilege of the use of
* exhibit areas if board policies regarding its use are not followed. The exhibitor shall be responsible
for providing insurance coverage for the items displayed. The Indian Prairie Public Library District,
its Board of Trustees and/or its staff assumes no responsibility for the preservation, protection, or
possible damage or theft of any item displayed. -

Complete review & revision approved 9/19/07, 2/17/10, Complete review & revision approved
3/21/12, Complete review & revision approved 3/19/14, complete review 5/18/16
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670  Alcoholic Beverages -

The Board of Library Trustees (the Board) recognizes that, from time to time, it may be appropriate _ |
to allow alcohol to be served in the library during library ﬁmdralsmg events or during programs of a
cultural or educational nature. :

The Board may allow the sale or serving of alcoholic beverages in the library subject to the
following:

. Aleohohc beverages may be permitted only at 11brary fundraising events Or programs of a
cultural or educational nature.

* Serving alcoholic beverages at any event must be approved in advance in writing by the
Library Director.

Who may serve alcohol? y :
e Alcohol may be served by third party vendors/caterers/organizations.
e Alcohol may be served by l1brary staff or volunteers who are approved by the lerary
D1rect0r

Where may alcohol be served?
Alcohol may be served within an enclosed or controlled space, such as a meeting room or
- conference room or in other public areas when the library is closed, prov1ded as there is a means by
which to:
- Prevent access to the general public;
e Prevent alcohol from being removed from the premises by attendees
e Prevent the sale or distribution of alcohol to persons under the age of 21.

: L1ab111tv Insurance
The Library Director shall assure that the library maintains dram shop 11ab1hty insurance in
maximum insurance coverage limits, or third party vendors/caterers/organizations shall
maintain dram shop liability insurance in maximum insurance coverage limits. Proof of such
insurance shall be provided at least two weeks pr10r to the event. The library shall be named as an
additional insured on such coverage.

Library Rules and Regulations ‘ _
All library rules and regulations shall remain in effect at all times

- Local Laws : , ‘
. The library and third party vendors/caterers/organizations shall comply with applicable local
laws and ordinances and obtain applicable permits and licenses.

Application to Serve Alcoholic Beverages A
A thixd party vendor/caterer/organization shall submit an Application to Sell/Serve Alcoholic
Beverages for each event in a form to be provided by the library.
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USE OF LIBRARY FACILITIES

670 Alcoholic Beverages

Reservation_ of Rishts | _ o .
The Board reserves all rights and discretion. with respect to enforcing this Alcoholic Beverages
Policy. ' '

Adopted 11/16/16
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EMERGENCY CLOSING

1000 - Emergency Closing

1000.1 - Power Faﬂure _ , :
During an electrical power fallure patrons will be directed to be seated or to leave the
library. After 30 minutes of power outage, the librarian in charge may close the library
~when it is dark or when the room temperature falls below 65 degrees or above 82 degrees
The librarian in charge will notify the Director or the Board President.

1000.2 - Extreme Weather
The library may be closed or not opened in the event of heaVy snows or other emergency
weather conditions. The Director will make the decision. In her absence or unavailability,
the librarian in charge will make the decision. The Board President should be notified
immediately. The Director or librarian in charge will initiate staff notificatiorr.

10 10 — Emergency and Disaster Plans
The library will maintain Emergency and Disaster Plans. Each plan will be reviewed annually and
updated as needed by the A331stant Director. Librarians in charge will review the Emergency plan
annually

-

Adopted 11/16/38, Rev. 5/17/95, Complete review & revision approved 9/19/07, 2/17/10, complete review -
3/21/12, complete review 3/19/14, complete review 5/18/16-
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1100 Gifis

GIFTS .

The Indian Prairie Public Library welcomes charitable gifts and donations. The library is a sovereign
political subdivision that may receive charitable contributions “if the gift is made for exclusively public
purposes™ according to the Internal Revenue Code§170(C)(1). The donation may be a long-term
investment. Federal law limits the extent to which individuals may deduct charitable contributions for
income tax purposes. The library recommends that donors seek tax advice from their counsel and/or
.accountant.

1100.1

1100.2

1100.3

1100.4

1100.5

1100.6

Monetary Donations

- The Library welcomes cash contr1but10ns gifts of real property, stocks, and bonds. It is the

Library’s custom to expend cash gifts on materials, equipment, or a project that is aceeptable
to the donor.

Commemorative Book Program -
The library welcomes monetary contributions specified for book and audiovisual materials in

memonal or in honor of an individual or special occas_lon (see 525.2).

Donations of Materials

" The library collection has been enriched by donations of matenals The same criteria for

inclusion of purchased materials in the collection will be applied to donated materials (see
525.1). Materials will be processed and shelved in accordance with standard library
practices. The library cannot appraise the value of donated materials but will issue a receipt
acknowledging the donation.

Donations of Furniture, Art and Other Types of Personal Property

Personal property such as furniture and equipment will be considered for acceptance on a
case-by-case basis by the Library Director. Art objects, antiques, and museum-quality objects
will be considered for acceptance on a case-by-case basis by the Building and Grounds
Committee. If an item is accepted, the library will determine how best to display. The library
cannot appraise the value of donated materials but will send a letter acknowledging the
donation and acknowledge the gift in the newsletter and web site if the donor permits.

Restricted Donations _

All restricted donations, except commemorative book donations, are subject to the
recommendation of the Library Director and the approval of the Library Board of Trustees.
There may be an occasion in which the restrictions set by the donor make it impossible for the
library to accept the contribution. (See also Policy 910.3 Donations of Money or Property)

" All gifts are accepted with the understanding that it may some day' be necessary that they be

sold or disposed of in the best interest of the library. The Library cannot commit itself to
perpetually housing a donation.
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1100.7 Recognition of Gifts—The Indian Prairie Public Library Board of Trustees has sole authority
to determine how donors will be formally recognized in the library or on library property.

1100.7-1 Commemorative Book Donations receive a bookplate listing the donor and
recipient. Anacknowledgement card is sent to the donor and to the person or
family of the person being commemorated. If the donor permits, the donation will
be published in the library’s newsletter and web site.

1100. 7 2 Monetary Gifts to the Library or the Indian Prairie Public lerary Foundation and
Friends are recognized in the library’s newsletter and web site unless the donor
_requests anonymity. An acknowledgement letter is sent to the donor.

1100.7-3 Monetary gifts of $75.00 and $150.00 to the Library or the Indian Prairie Public
Library Foundation and Friends are honored on the Reading Garden Brick Path.
Monetary gifts of $250 or more to the Library or the Indian Prairie Public Library
Foundation and Friends are honored on the Donor Tree in the Library Lobby. The
Foundation donated the tree to the library and funds engraving expenses.

¢ $250—engraved leaf
¢ $1,500—engraved small stone
+ $5,000—engraved large stone

1100.7-4 Non-monetary gifts given by a commercial business, which publicize the business,
are subject to Board approval.

1100.7-7 Recognition of a donor by naming a library program or service or room in honor
of the donor is dependent on the size of the donation and will be determined by the
Indian Prairie Public Library Board of Trustees. Generally, the donation must cover
the cost of the program, service, or room (construction & furnishings).

1100.8 Fund Raising

' The Indian Prairie Public Library has been enriched by contributions and fund raising efforts
on its behalf, With the formal approval of the Indian Prairie Board of Trustees, community
organizations may raise funds on behalf of the Indian Prairie Public Library. Inrecognition of
ongoing annual support by the Darien Womans” Club, commemorative book donations in
honor of children born to DWC members are given and deceased DWC members are honored
with an engraved leaf on the Donor Tree according to an agreement between the library and
the Darien Woman’s Club dated July 1997.

Adopted 5/11/88, Revised 1/18/89, 1/15/92, 8/16/00, Complete review & revision approved 1/17/07,
2/17/10, complete review & revision approved 3/21/12, complete review 3/19/14, complete review 5/18/16



Director’s Report -
‘March 2018

Agenda

Omnibus:

On the omnibus are the policies reviewed by the Policy Committee. Some have recommended

changes and others do not. There is a cover sheet with the policies which indicates this.
New Business: _
We'll discuss the results of the surveys. I've had discussions with the department heads this

past month about the survey results and will bring their impressions to the board discussion.

‘Statement of Economic Interest

You each should have received an email with information about filing the Statement of
Economic Interest online. Please print out a copy of the verification email you receive and give
it to Maria as it is very important that we track that each trustee filed their statement. You will
not receive a similar request from Cook County.

Sadowski Donation for the Family Center

Natalie and | have been working on developing a plan and choosing furniture and equipment
for the family center to present to Joe Sadowski. The Family Center will consist of six “zones” —
a baby park, a construction area, a train area, and three areas for imaginative play — dress-up, a
kitchen/restaurant, and a storefront that will rotate themes. Natalie and | will be meeting
with Joe on Tuesday to present our plan. I've attached an overview that Natalie created for our
meeting with loe. We're also working on an idea to create appropriate wall decorations.

SWAN

Work is being done on Enterprise (the catalog) to provide a better user experience. We should
see these changes starting March 21. The upgrades to the catalog are being spearheaded by a
" SWAN committee of staff from member libraries including Tony Lucarelli. Work on this project
“is moving along much more quickly since SWAN hired a person to oversee UX design work on
the software. o '

it is seven weeks til the May 1 migration date for the 19 libraries that will be joining SWAN.
This has been a tremendous effort by the SWAN staff to make this happen and that effort is
ratcheting up in these last weeks. Feedback from the 19 libraries has be very good, they are
pleased with the training, communication, and support provided by the SWAN staff. We will be
informing our patrons of the additional libraries as we get closer to that date.

Staff

Christine Maleno has resigned as a part-time Adult Services Associate as she has been hired as a
full-time librarian elsewhere. She will stay on as a substitute.

gL



Sharing

Nancy attended the HR Roundtable hosted by the Management Association.

Continuing Education

Nancy attended an Employee Engagement Workshop

Meetings

SWAN Board meeting

SWAN quarterly directors’ meeting

Two department heads meetings

Policy Committee meeting

Meeting with Vicki to discuss my performance appraisal

Willowbrook Coalition Executive Board meeting ,

'Meeting with Deb Baker of Hinsdale Community Services with Natalie and Tony
Debbie one one-on-one :

Laura one one-on-one

Natalie three one-on-one

Tony two one-on-one

Ann two one-on-one

Meeting with Marianne and Theresa re development of Foundation website and enews

Presentation to Kids & Teens staff re gathering information and data from our residents and

creating assessment tools
Nancy —July 4 Parade Committee meeting (30 anniversary)

Stacy — Multicultural Festival Committee meeting (30" anniversary)
Stacy — Calendar/room booking committee

Jamie Bukovac, Director

3
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Family Center Proposal |

Mission |
The Family Center is a place for children, birth through kindergarten, and their families and caregivers
to explore and learn through sensory activity and imaginative play.

Why is Play Important?

We create programs and services for children birth — kindergarten based on the Every Child Ready to
Read principals. Every Child Ready to Read incorporates five simple practices, based on research, to
help parents and other caregivers develop early literacy skills in children from birth to age five. The
five practices are Talking, Singing, Reading, Writing, and Playing.

Play is such an important component for development because play, such as building with blocks and
pretending with costumes, toys, and trains, creates scenarios for chlidren to engage the other early
literacy practlces

" Through imaginative play, this space allows
children to:

= Manipulate materials, practicing
both fine and gross motor skills
(Writing)

e Engage and-negotiate with their
peers by taking turns, listening to
others, and empathizing (Talking)

+ Encounter new written words
through coliections of books,
labels, and signs throughout the
space (Reading)

+ Learn about the world around
them and engage their senses
(Talking)




K:tchen
The kitchen would have a play stove/oven refrlgerator sink, and a tab[e and chairs,
Children will be able to play restaurant or house. They can cook, serve food to their
friends and caregivers, wash dishes, sort food and dishes into cupboards and more.
This space will be defined by the house-shape on the wall and by playful dividers

with a door and windows.

Closet

The closet would have hooks for costumes and bins for organizing accessories, such as
hats or gloves. It would also have a mirror for kids to see themselves. Costumes would
include chef, train conductor, construction worker, and other community services
outfits so that they can get into character when role playing in the other centers.

Shop .

The shop would be a generic store front so that we can change the theme regularly.
Themes would include a bakery, veterinarian’s office, post office, ﬂower shop, and so
much more. :

- Construction Site ,
The construction site would have a table for playing with trucks and for building with
blocks. Activities would rotate so that we can offer a variety of different building
materials, including LEGO Duplo’s, foam blocks, wooden blocks, etc.

Train Station _
The train station will have a table for playing with toy trains and tracks. This space
may have a train crossing arm and lights to add interest and to distinguish it from
other spaces. '

Park

The park would be designed as a safe corner for babies to crawl and climb on soft
platforms. This space would be designed with manipulative wall panels, mirrors, and
activities especially for our littlest visitors. : '




Assistant Director’s Report
March 2018

Building:
Mike installed two siat wall panels on columns in the pull out section that will be used to display books.

New hanging lights have been installed to replace the two old bronze globe lamps. One is above the sitting
area in the computer area and the other is above the main stairway.

The meeting room will be a polling place on Tuesday, March 20% from 6am to 7pm.

Social Media:

As of March 1st, we have a total of 1,553 page “likes” on Facebook (+12) and 1,516 Followers (+15}.
Instagram (@ipp[info-) has 93 folloWers, up 8 since February 1st.

Twitter @(ipplinfo) currently has 942 followers, up 4 since last month .

The Social Media Team will meet on April 4™ to review our current social media strategies, develop a new
social media plan and discuss new features available on the different platforms.

30" Anniversary: -
Our committee continues to plan a celebration in honor of our.30* anniversary. The event will be held on

Saturday, July 21% from 1 to 4pm. Nashville artist Andrew Salgado (formerly of Darien} will plan a 90-minute
set during the afternoon. | will share additional plans as they get confirmed.

IPPL Foundation and Friends: _
The Book Nook made $693.80 in February.

The Foundation and Friends hosted the following programs:
s Movies:
March 1st: Dunkirk (We had 80 people attend!)
March 15th: Victoria & Abdul
March 29: Stronger

s Pharlis James Quartetlwill perform songs from the Great American Songbook on Thursday, March 15™.
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Continuing Education:

3/2

3/9

3/16

Webinar: Turn Up the Volume on Your Social Media

This webinar reviewed the types of posts {memes, videos and photos) that will get the most user
engagement on the different platforms. The webinar also demonstrated some new features on
Iinstagram. With the latest updafe, we can now schedule posts on Instagram which will make it easier
to rotate new content.

Webinar: Instagram Marketing to Millenials and Gerneration Z

This was a good overview of how to develop a successful [nstagram marketing strategy that will help
us connect with Millennials and Generation Z. It also reviewed best practices to optimize results.

Webinar: How to Grow Your Instagram Account Using Analytics ,
This webinar gave some strategies on how to grow our Instagram followers using analytics, popular
hashtags and Instagram influencers. -

Marketing:
Marianne’s report is attached.

Meetings: _

2/22 One-on-one with Marianne

2/26 30" Anniversary Celebration Committee
2/27 One-on-one with Jamie

3/6 Department Head Meeting

3/8  One-on-one with Marianne

3/13 One-on-one with Jamie

3/20 Department Heads Meeting

3/21 Library Board Meeting

Submitted by:
Laura Birmingham -
Assistant Director
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Marketing Department Report — February 2018

Newsletter

The spring newsletter was delivered to resident mailboxes the weekend of Feb. 17. Production of the
summer newsletter will begin mid-April and be delivered to resident mailboxes by Saturday, May 19.
Marianne’s cover story will focus on the 30™ anniversary. Other articles will promote summer reading
challenges, the new LittleShop, and Family Center renovation.

Story Plan

As directed by Strategy 5.2.4, Marianne is developmg stories that demonstrate how residents benefat
from the library using outcomes. An online story bank, called The Chronicles, can be found at ippl.info >
Community Resources > The Chronicles. Like the chapters that make up a book, these features will help
to tell the library’s story. Marianne has several stories in various stages of progress:

Genealogy story: edits/additions needed per Jamie '

Technology Equipment/Digital Converter story: patron interviewed, story in progress

Lifelong learning story: patron interviewed, story in progress ’
Upcoming/potential story ideas: Job Club story (attendee who found job by networking at Job Club), and
#LibSocial story (couple who transformed their budget with programs and resources at the library).

eNews
There are currently 16,976 (+55) email addresses on the mailing list. Marianne has also created template

for a Foundation & Friends enewsletter, which is scheduled to go out in April.

Social Media

The total number of Facebook page likes has grown to 1,556 (+15). The post with the largest crganic
reach was Marianne’s Feb. 25 Donuts and Dinosaurs program post which reached 1,005 people with 23
reactions, 19 comments, and 6 shares. In addition, Marianne used the Ripl app to create a Valentine’s
Day video and a post-event video for the Dave DiNaso Traveling World of Reptiles program on Feb. 19.

Darien Neighbors Magazine

Marianne submitted Around the Block items {new WouldShop™ and spring chick incubation project) for
the March/April issue. A copy of the page is included in this packet (only the WouldShop™ was used)
Items for the May/June issue are due April 1.

Darien Park District

Per Action 5.2.2.7, Marianne submitted two events (IPPL PopCon and the spring chick incubation
project) to the Darien Park District for their spring/summer brochure, which will covers Apru! August. A -
copy of the final page will be included in next month’s packet,

Marianne’s Meetings

Meetings

Meetings w/Laura on Feb. 8 & 22

Meetings w/Theresa on Feb. 8 & 23

WouldShop video meeting w/Theresa & Dave on Feb. 1

Readers' Advisory Marketing Plan meeting w/Jen on Feb. 15

Dave DiNaso's Traveling World of Reptiles photos/Ripl video on Feb. 19
Volunteer newsletter mailing on Feb. 19

30th Anniversary 4th of July Parade committee meeting on Feb. 21



30th Anniversary event committee meeting on Feb. 26
Meeting w/Jamie on Feb. 28
Community

Lifelong learning story interview on Feb. 6

Continuing Education
How to Evaluate Your Giving Pages webinar on Feb. 20

Theresa’s Meetings
Meetings
- Meetings w/Marianne on Feb. 8 & 23 :
WouldShop video planning meeting with Dave and Marlanne on Feb 1
Smart Assistants class planning with Dave on Feb. 12

Community
Judged artwork for the Darien Woman’s Cub Creative Youth Art Fair on Feb. 24

Graphics/Website _
In addition to day-to-day publications, TV slides, and website updates, Theresa designed the spring
newsletter and a spring/summer bookmark (below). Theresa is also working with Dave to create videos
showcasing the new WouldShop™ and Artist in Residence Sally Monkus. Theresa and the 30t
Anniversary Artist in Residence committee have also filled the final slot (Fanny Moy, fuly — September).

[T

IndianPra
- Indian Prairie Public Library
401 Plainfield Rd., Darien, IL 60561 / ippl.info / 630/887-8760 / ippi@ippl.info

Monday-Friday, 9 a.m.=9 p.m. / Saturday, @ a.m=5 p.m. / Sunday, 1 p.m.~5 p.m.

- J0Mmvo

Marianne Ryan, Marketing Coordinator
March 15, 2018
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BERKSHIRE HATHAXVAY ‘\mm“

HomeSe calty Group

- LET'S GET MOVING!
" Call/Text 630.706.1060
JWins_tonSpence_r@KoénigRubIoff.com

© BHH Adflianes, 112, An indessendently operated subsiiory of HormeServioes of America, Inc, a Berbshire Horhaway
afffiate, and a franchisee of BHH AffliatssliC. Berkshire Hathaway HomeServioes end the Berksre Hathaway
Hmwmwmmwm&malm Inc® el inzended a3 2 soliciation
for homes already listed, =Y

MicaaeL OvVERMANN LD

ATTORNEYS AT Law
7702 SoutH Cass AVENUE, SUTTE 115

DarieN, ILLINOIS 60561
WWW,OVERMANNLAW.COM

Winner of the Dericnt Chaniber of Commierce
Business Excellence Awand

Free consultation with an attorney devoted to
Estate Planning and Administration
630.810.0316

» Wills

+ Living Trusts
* Probate

« Guardianship

contlnued from page 21

Free to Fly Gala supports victims of domestlc
violence

On Sat., April 28, 5:30-11pm, Family Shelter Service

- will hold its annual fundraising gala, “Free to Fly,” at the

Drake Oak Brook with proceeds supporting DuPage
victims of domestic violence.

Guests will enjoy music, dancing, and silent and
live auctions where they can bid on a wide variety
of exclusive experiences, event tickets and specialty
getaways. Raffles will include a Grand Raffle for a six-

night tropical vacation.

Founded in 1976, Family Shelter Service serves
2,000 women and children annuaily with shelter,
counseling and court advocacy in order to help them
find safer futures, free of domestic violence. The gala is
Family Shelter Service's largest fundraiser of the year.
farnilyshelterservice.org '

Visit the new WouldShop™ at IPPL

Indian Prairie Public Library has a new creative space
where kids and teens ages 818 can gather to design,
tinker, build and make. The WouldShop™ was donated
by Maria and joe Sadowski and their family and friends
in honor of Ed Sadowski. It offers hands-on learning and
making through special activities and classes, as well as a
variety of readily-available creative and STEM (Science,
Technology, Engineering, and-Math) equipment.
wouldshop.ippl.info

Your a
WWW.TO:

Support the Darien Historical Soiety

If you love the Darien Historical Society and the Old
Lace School House, consider making a donation. If you.
shop on Amazon, do so through Amazon Sriles. Select
“Darien Historical Society of Hlinois” as the beneficiary
and Amazon will donate .05% of every sale to DHS.
The Darien Historical Society is located at 7422 Cass
Ave. darienithistory.org/donating

ur Lady of Peace School heolds annual
Auction Gala

Our Lady of Peace School invites you to support
their-largest and most significant fundraiser—the annual
Auction Gala. This event will be held Fri,, April 6 at the
Marriott Burr Ridge, 1200 Burr Ridge Pkwy. '

Our Lady of Peace Schoot is a Catholic grade school
located in Darien providing Pre K-8th grade education
to more than 300 students from Darien, Downers
Grove, Burr Ridge, Woodridge and other neighboring
communities. Fundraisers like the annual Auction Gala
help keep tuition affordable for families and raise funds
for other items for which the budget does not allow. -
630-325-9220, clopschoolorg




Adult Services Monthly Report
February 2018

The reference weeding project has been completed. Last spring, we conducted a reference study to see
how many items were used hy either patrons or staff in a four month period. It was found that of the
927 items in the collection only 61 were referred to during that time, some with multipie uses, Staff
were the ones to mostly access information in the collection.

We are keeping 316 items (34.1%), mostly legal, science, medical, building codes, and local
history/genealogy, including the sources accessed during the reference study. We withdrew 441 items
~ (47.6%) of the collection due to age and the information can be found in trusted online resources. One
hundred seventeen items (12.6%) were moved out of reference into the circulating collection.

Forty-two items were moved either to the staff professional collection as they dealt with library related
topics like library programming, reader’s advisory, and collection development or to subject areas of the
collection and remained reference. Finally, 11 items dealt with various dréinage or watershed studies for
the Village of Willowbrook and were offered to the village to take after they were withdrawn, which-
they did. They did request that we keep information in the collection on area flooding issues, which we
did.

The next step will be for the Adult Services staff to evaluate the space in this area of the collection and
decide how to accommodate the reference collection as well as reorganize the subject areas of the
collection. '

In-February | also completed weeding of the circulating 300-350 section of the Dewey collection. I have
ordered new copies of items with high circulation or that needed updating, particularly the law area. |
found that about half the collection had not circulated in the last three years or was very old.

The library is now subscribing to a product called Niche Academy. The company creates tutorial videos
on many of the online resources we subscribe to, including our e-materials providers {Overdrive,
Hoopla, RBDigital, Axis360). We can then embed these tutorial videos on our website in the appropriate
spots for patrons to access.

The company is able to create and update tutorial videos much faster than we could. We also have the
' capability to create our and upload our own tutorial videos and create our own classes, which would be
beneficial to staff and patron training. The system provides access to tutorials that were created by
other libraries and shared. These videos are free to use to 'supplement what Niche Academy produces.
The website committee is currently evaluating how to integrate these videos into our site.

I am in the process of figuring out our online resources for the next fiscal year, as there are resources I'm
looking at dropping due to low usage/high cost and picking up Culture Grams, a resource that goes in
depth into the cultures of countries and societies around the world. It used to be published in paper
format, but went exclusively electronic a number of years ago. As part of our reference weeding, we
discovered that we had the paper format from 2010, and while we have kept it to see if we can pick it up
electronically, we will withdraw it when and if we subscribe to the electronic resource. '

Jennifer and | interviewed one individual for the open Substitute Adult Services Librarian position. She
was by far the best candidate and | have chosen to hire her for the position. Her name is Brenna

s



Murphy, She currently is a part-time Information & Reader’s Services Librarian at the Geneva Public
Library and is also a Substitute Adult Services Librarian for the Batavia Public Library. She starts on
March 21. We had five people apply for the position, three of whom did not meet the minimum
qualifications for the position {they did not have a MLIS) and one had to withdraw due to already picking
up a part-time, 30 hour a week job that would have severely limited their availability.

Monthly Highlights

Shirley has established a system to follow up with patrons who she helps with small business
questions to make sure they have received information from our referrals or get additional
assistance from her. She equates it to doing a “well-being” check. She assisted two people with
business startup and logistics queétibns. She is also exploring hosting a networking breakfast this
fall and possibly establishing a limited co-working space and will be submitting a proposal in the
coming months. Here is a definition of co-working from Wikipedia: '

Coworking is a style of work that involves a shared workplace, often an office, and
independent activity. Unlike in a typical office, those coworking are usually not émployed by
the same organization. Typically, it is attractive to work-at-home professionals, independent
contractors, independent scientists or people who travel frequentl\/ who end up working in
relative isolation. Coworking is a social gathering of a group of people who are still working
independently, but who share values and who are interested in the synergy that can happen
from working with people who value working in the same place alongside each

other. Coworking offers a solution to the problem of isolation that

many freelancers experience while working at home, while at the same time letting them
escape the distractions of home. '

Jennifer met with Marianne to discuss the Reader’s Advisory marketing plan. She met with Jack
to go over Overdrive practices in regards to ordering items for the Kids & Teens collection in
eMedialibrary. She presented a 45 minute overview of eLibrary products to Technology Center
staff and answered questions they had in regards to these items. '
Mary K.'s Great Decisions program has begun. She has worked hard to line up speakers on each
topic and when she can’t get a speaker, researches the issue du j jour to make her more
knowledgeable about the topic and leads the discussion. She was disappointed in the turnout
for her TED Talk on driverless cars, only-two of 15 registrations came, but there was that
snowstorm that was blowing in that evenmg that shut the library down the next day. She plans
on running it again in the future.

Joe has been working hard on our partnership Wlth Literacy DuPage and it is definitely bearing
fruit. Recent recruitment has attracted almost 20 new individuals from the area into the training
program, which the library has recently hosted. He gave a tour of our ESL and language
resources to four new tutors and has another tour scheduled in'March.

Jez has been working on seeing if we could offer Audible only e-audiobooks on devices for our
patrons to check out. She has been noticing that more and more content has been moving to
digital only formats and are not being made available on CD. She envisions that devices would
be handled similarly to how we handle the Kindle Paperwhite e-readers we currently circulate.
However, Audible works on subscription plans where you purchase a certain number of credits
every month and she fears there may be months where we don’t use all the credits and other
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months where we may not have enough credits. Our digital content committee is exploring
these and other options when it comes to circulating digital content.

Community

e Besides attending her usual chamber functions, Shirley had a spotlight table at the WBBR
Chamber Luncheon Meeting this month. She spoke with a number of people, including Kyle
Wetzel, a local business owner she met with in December, who said he encourages his staff to
check with library resources for help with their job responsibilities.

¢ Jennifer and the Associates provided resources to 11 local book clubs (three via e- mall eight by
print pickup) on 10 new titles and one title that had already been previously requested by
another group. | am continually surprised at how littie overlap there has been with the titles
requested and Jennifer and her associates have done an excellent job of providing this service.

‘She also reached out to the Stitcher’s group to gauge their interest in becoming a library
sponsored group. However, they plan to move their meetings to a new yarn shop in Lisle in a
month or so. She has worked with Technical Services to develop new procedures so we can
continue providing donations of withdrawn large type books to four local nursing homes.

- Contributing to the Profession

e Tony contributed to two library related Facebook groups regarding collection development
issues and hiring practices from questions members posed.
= Jennifer answered follow up questions from Joliet Public Library regarding our book club
- services. She also gave an in-person overview of the GenlLit collection to two visiting librarians
~ and e-mailed additional information to a librarian from Mount Prospect.
« Joe continues to coordinate the spring LEARN meeting to take place on March 17.
¢ Jez hosted the spring meeting of the new 20s/30s programming group. Twelve librarians
attended. She wrote an article about reaching 20-30 somethings through e-newsletters for
Novelist's Newsletters We Love blog. She responded to an information request from the
Glendale Public Library in Arizona regarding the #LibSocial e-newsletter.

Continuing Education

LI AII librarians and associates participated in the department genre study on historical flctlon -
romance at the monthly department meeting.

e Tony received training from Niche Academy about their product.

e Jennifer participated in an ARRT Genre Study — introduction to romance.

¢ Mary K. viewed a webinar “Dealing with Angry Customers”,

User Experience

¢ Fiction is being shifted to make space for the collection and interfile westerns in with the rest of
the collection. '

e The remaining reference collection has been shifted and space planning will begin soon on all
the subject pullout areas of the collection. '



Meetings

9%

1-Feb | RAILS Community Engagement Group Meeting Tony
1-Feb | One-on-One with Heidi Jez
6-Feb | Department Head Meeting Tony
6-Feb | Multi-cultural Event Committee Joe
7-Feb | WBBR Chamber Luncheon Meeting Shirley _
7-Feb | Programmer's Meeting Tony, Shirley, Jennifer, ez & Mary K.
8-Feb | One-on-One Tony & Jez '
8-Feb | Communico Committee Jez
12-Feb | One-on-One with Jamie Tony
12-Feb | One-on-One Jennifer & Mary S.
13-Feb | One-on-Orie with Debbie Tony _
14-Feb | One-on-One Shirley & Hillary
15-Feb | Conference Call with Niche Academy Tony
15-Feb | One-on-One Jennifer & Jez
15-Feb | One-on-One Tony & Jennifer
16-Feb | Darien Women in Business Meeting Shirley
19-Feb | One-on-One Jennifer & Mary P.
20-Feb | Department Head Meeting Tony
21-Feb | Adult Services Department Monthly Meeting All Librarians & Associates
21-Feb | Adult Selectors Meeting All Librarians
22-Feb | Literacy DuPage Tours of ESL Collection | Joe
26-Feb | One-on-One with Jamie Tony
27-Feb | Darien Chamber Coffee Connection Shirley
27-Feb | Technology Services Meeting re: overview e-library products | Jennifer
28-Feb | Digital Content Committee Jennifer
28-Feb | 20s/30s Programming Group lez
28-Feb | Meeting with Lauren from Geneva Public Library Jez
28-Feb | One-on-One Tony & Jez
Programs
1-Feb | 2:00 p.m. | Thursday Afternoon Movies: Driving Miss Daisy | Joe 10
1-Feb | 7:00 p.m. Make It & Take It: Card Making Cindy 9
2-Feb | 2:00 p.m. | #LibSocial - Finger Knit Infinity Scarf Jez T 13
3-Feb | 10:00a.m. | ESL Conversation Group loe : 6
5-Feb | 6:00 p.m. Chess Club -Denise 12
5-Feb | 7200 p.m. | TED Talks: Driverless Cars Mary K. 2
7-Feb | 2:00 pm. | Drama Reading Group Denise 4|




7-Feb | 7:00 p.m. Opera Lecture: Cosi Fan Tutte Cindy 1
12-Feb | 6:00 p.m. Chess Club Denise 16
12-Feb | 7:00 p.m. | Great Decisions Mary K. 20
12-Feb | 9:00 a.m. AARP Tax Aide Denise ~ 13
14-Feb | 10:00a.m. | Job Club : Jez 6
14-Feb | 2:00 p.m. Drama Reading Group Denise 6
14-Feb | 7:00 p.m. SCORE Small Business Roundtable : Shirley 7
14-Feb | 7:00 p.m. Novel Idea Book Club Mary P. - 11
15-Feb | 2:00 p.m, Thursday Afternoon Movies: City Slickers Joe 17
15-Feb | 7:00 p.m. Crime Readers Book Club 8
16-Feb | 9:00a.m. AARP Tax Aide Denise ' T 20
17-Feb | 10:00 a.m. | ESL Conversation Group: _ Joe 7
18-Feb | 1:15 p.m. | Foundation & Friends Concert . - i Cindy 52
19-Feb | 6:00 p.m. Chess Club Denise 11
19-Feb | 9:00 a.m. AARP Tax Aide Denise 16
21-Feb | 2:00 p.m. | Drama Reading Group Denise 6
21-Feb | 6:30 p.m. GenlLit Book Group lennifer 15
21-Feb | 7:00 p.m. Poland in Chicago, Chicago in Poland .| Cindy "~ 55
22-Feb | 1:00 p.m, Genealogy Group ' ' Mary K. : 38
22-Feb | 7:00 p.m. | #LibSocial - Keys to Cooking Success Jez 24
23-Feb | 9:00 a.m. AARP Tax Aide Denise 25
26-Feb | 7:00 p.m. | Great Decisions Mary K. 22
26-Feb | 9:00 a.m, AARP Tax Aide Denise 23
28-Feb | 2:00 p.m. Drama Reading Group Denise 6

Total 481
Select comments:

Make It & Take It: Card Making
This was so much fun. What a wonderful way to break up a long winter.
Poland in Chicago, Chicago in Poland

The program was very interesting about immigration and showed more about my heritage and my
parents when they migrated here. '

Volunteers

e Six volunteers completed 47.5 hours of service.

o Court Ordered/Community Service: three volunteers performed 41.75 hours of service.

We have 20 people assigned to us by the courts, ten of which have yet to do any hours
atall. : .
o Regular volunteers: two volunteers completed 5.75 hours of service.

99
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Proctoring

e Shirley proétored 12 exams in four sessions for three students.



Circulation Services . ) o
February 2018 _ : ‘ _ \

Total checkouts and renewals for February were down slightly from last year by 2,110 or 4%. We had
52,259 items circulated this month as compared to 54,369 last year. Please note that we had a cold and
snowy February and we were closed on a Friday due to snow. Electronic circulation is also down just a
bit from last year, We had 4,301 circulations this year while we had 4,611 circulations last year.

ILL’s processed were lower this year, We processed 7,889 this year and 8,090 last year,

Patron visits were lower than last year —14% (29,151 this year compared to 34,080 last year). Again, we
were closed one day due to snow and the snow and cold may have kept some patrons away. We also
had a few issues with our gate counter and used an average of “like” days.

A totai of 8,060 holds were placed in February. Patrons placed 6,390 (79%) holds while staff placed
1,670 (or 21%) holds.

15,406 items were checked out or renewed by staff at the desk. This is 29% of total checkouts/renewals.
27,004 items were checked out or renewed by patrons at one of our self-check machines, 5,548 items
were renewed by patrons through Enterprise and 4,301 items were electronically checked out by patrons
~ —for a total of 36,853 items checked out through some sort of self service. This is 71% of total
checkouts/renewals. : ' '

Desk Statistic
Patron Assistance
# of Library | Number of Café Directional
cards renewed items FOL Bags | Phone calls | Do you have? Self | Fax/Copier
& checked in & answered at | Lost & Found | Check Help
-~ Non=swan~ | -at the front | Booknook | ~front desk~ | Book Donations | Help ™|~ =~
Reciprocal desk Giving Job applications
cards issued change Selling stamps _
322 2,501 142 129 351 45 38
Community
Passports:

Circulation staff accepted 76 passports in February. Please remember that February is a short month and
we were closed one day for snow.

Notary Public:
Circulation Supervisors notarized 104 documents in January.



User Ex

102

Effective February 1, we are no longer renewing resident library cards. We have gotten a very positive
reaction from our patrons-although the initial reaction is generally one of surprise! Staff also are
enjoying more time to focus on other things.

We have continued the Lobby Host position on Saturday afternoons and Sundays. I am working with

the staff to be a little more flexible and possibly more i
in the right direction.

Workshops and Meetings Attended:

Feb.6 Department Heads

Feb. 14 RAILS Circ Roundtable

Feb. 20 Department Head Meeting

‘Feb. 23 LACONI Leadership Principles Workshop
Feb. 26 One on One with Jamie

Feb. 26 30™ Anniversary Meeting

Debbie Sheehan

Head of Circulation Services

ntuitive with patrons. We are definitely headed

Naperville

Downers Grove
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Technology & Technical Services Board Report
February 2018

Improvements for Public, User Experience & Strategic Goals

Promoting Technology- (T.J. & Ann) Created a marketing schedule to promote
technology programs and services to our members. We are posting regularly in our
eNews letter and Announce Blog. A recent survey showed that 80% of those that
responded did not know about Lynda.com. We are now promoting Lynda.com on the
Technology Class section in our quarterly newsletter

LEARN FROM HOME

Online Tech Tulorials

ynda.com is frea for IPPL cardholders

and coffers help with

Microsoft Oice,
sacial media, web
design, Adobe
suite, and mota.

lynda.com Get started at
- databoses ippdinfe.

Music CDs (Ann & Diane) Finished weeding the adult music CD collection to improve

- browsing and increase space in A/V shelving. During the process, we replaced approx.

4,600 old thicker locking cases with new slim line cases and made few classification
changes. We were able to free up around six sections to give more space for the DVD
collection. _ | '
Barcode Project (Volunteers & TS Staff) — Barcodes are now on the cover of all fnoney
management and gardening books making it easier for patrons using self-checks.
Gardenihg Books- (Mary K. & Ann) Made reclassification changes to the gardening
books to improve browsing. | 7

Adult New Materials- (Ann & Anna) Technical Services is now responsible for all

 aspects of maintaining the adult new materials collections. We have developed a new

process using a report to analyze the collection based on how long the item has been in

- the collection by genre, subject and format. This new process should help improve

browsing, circulation and maintenance of new materials by keeping books that are
circulating recently and more often in the new area longer and removing ones that have
not circulated recently. ’ ' '
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- Technical Services

e Adult Reference Collection- (Geri, Martha, & Dlane) Discarded and/or reclassified as
directed from Adult Services.

'® Long Overdue Items- (Anna) To keep the SWAN database up to date, staff at SWAN
implemented a new process to remove long overdue items from the SWAN. The
information about the item will be on the patron’s record. Items that have been long
overdue since 2015 through March of 2017 are no longer on SWAN. This process will
happen monthly for items more than one year overdue and that circulation as checked the
shelves.

Technology Services
- @ Video Productions- Dave worked with Monica to create a video for the 90-5econd
Newberry Award video.
e Website- Dave created a form for members to submit their apphcatlon for “Librarian for
a Day”.

Maker (DIY

e 3D Printer- 3 print requests were processed.
e Carvey- 3 requests processed. Carved a sign for the Darien Garden Club.-
Public Technology Programs & Classes

e Program attendance totals: 51
e One-on-one training sessions: 8

Day/Time o Class/Program - Instructor | Attendance

Tuesday 2/6/18 (2pm) Intermediate iPad/iPhone Dave 19

Tuesday 2/6/18 (7 PM) 60 Apps in 60 Minutes Ann 20

Tuesday 2/13/18 (7PM) | Virtual Reality Getaway & Games T.L 8

Wednesday 2/14/18(6 PM) | DIY Design Time (Céjrvey & 3D Prin_tér) | Dave .4
Community

¢ - | worked with Lisa Berg a library volunteer and board member of the Downers Grove
Township to create an article for the Township’s upcoming newsletter on technology
services and programs offered by area libraries including IPPL. It’s attached to my
report. - '

« Monica, Natalie and Dave worked with Mark Delay Elementary Video Club to create a
90-second video featuring the Newbery Award book Last Stop on market Street. The
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video was chosen as a selection for the Chicago screening of the 90-Second Newbery
Film Festival.

Sharing

T.J. talked with Andrea at Acorn Library about our experience loaning Rokus,
T.). talked with a Forest Park librarian regarding our Tech Takeout service.
| shared.our high demand holds report with George from Woodridge Library.

Contributing to the Profession

T.J. participated in five meetings related to his position on the ALA New Members
Round Table at ALA Mld—Wlnter '

Training & Continuing Education

Technology Center Help Desk staff - eLibrary services training by Jennifer.

T.J. - Mobile Makerspaces: Take Your Making on the Road webinar, Prepare for the
Future: Tech Strategies You Need to Know (Part 2) webinar, and Developing Tech
Training for Your Library workshop. :

T.J. - ALA Mid-Winter Feb 8-12 in Denver.

Brett - Prepare for the Future: Tech Strategies You Need to Know, Part 1 webinar.
Ann — 4 sessions of a 5-week online course on Google Analytics.

Personnel/Staff Meetings

2/1, 2/14, & 2/27 (Ann) 1-On-1 meetings with Jamie.

2/6, 2/20.& - Department Head Meeting .

2/7 (T.).) Programmers group meeting

2/8 (Ann) Met with Jez, Jane and Stacey to review program registration and room
booking software.

2/8 (Dave, T.J., Brett, Ann)- Technology Committee meeting

1/9 & 1/23- Department Head Meeting

2/12 & 2/26 (Ann) 1-On-1 meetings with April

2/12 & 2/26 {Ann) 1-On-1 meetings with Anna

2/15 & 2/27 (Ann) 1-On-1 meetings with T.J.

2/21 {Ann) Met with Laura and vendor to discuss panic buttons; Met with vendor install
back-up Internet solution; Met with Geri to go over yearly performance review .
2/22 (Ann) R.A.LL.S. Technical Services meetmg at Orland Park Library

2/23 (Ann) SWAN Catalogers Meeting ,

2/27- (T.).) Met with Dave to go over yearly performance review

2/27 (T.).) Technology Center Desk meeting

2/28 (Ann) Digital Content meeting with Jack and Jennifer,

Ann M. Stovall, Head of Technical & Computer Services, March 13, 2018



Computer and Technology Résources and Services
Available at Township Public Libraries

Whether you need assistance with that new tablet you received, have
technology questions, or want to check out a device to use at home,

your public library is there for you. The following is not a complete list,

“so please contact your library about additional services and resources.

Downers Grove Township Public Libraries

Clarendon Hills |CH |Indian Prairie |IP | Westmont WM
Downers Grove | DG | Thomas Ford |TF |Woodridge |WD.
Hinsdale HN '

1-On-1 Technology Assistance/Book a Librarian: Library staff can work
with you on how to use computers/tablets, do research, and more.
Contact your library for more information and to make an
appointment. (CH/DG/HN/IP/TF/WD/WM)

Computers can be used at the library. (CH/DG/HN/IP/TF/WM/WD)

~ Laptops and/or Tablets can be checked out to take home.
(HN/IP/WM/WD)

Internet Access is available at all township libraries, or you can check
out a mobile Internet hotspot, to take home. (CH/DG/\P/WM)

Digital Books, Audiobooks, Music, and Movies can be checked out
and/or downloaded. Read books, listen to audiobooks and music, or
_ watch movies and more on a computer, tablet, or smartphone.
(_CH/DG/HN/IP/TF/WM/WD)




. Computer Classes and Technology Programs are listed in your library’s
newsletter. Online classes are available using Lynda.com or Gale '
Courses through your library’s webszte (CH/DG/HN/[P/TF/WM/WD)

ASS|st|ve Technologv for those with vision, hearing, and/or mobility

' |mpa|rments may be available. Equipment and devices may include a
motorized cart, enlargers or magnifiers, hearing devices, and more.
Large print and audiobooks are also available for checkout.

" Digital Conversion Equipment can transform your VHS tapes,
photographs, and older audio formats like cassette tapes to digital
formats. (DG/HN/IP/WM)

Other Equipment is available for printing, faxing, copying, and
scanning. (CH/.DG/HN/IP/TF/WM/WD)

Contact your library, browse their website, or visit in person and ask for
details. You may be surprised at all of the useful and fun things
available to you for use in the library or at home.

Library Contact Information

Clarendon Hills www.clarendonhillslibrary.org (630) 323-8188
Public Library’ : ,
Downers Grove www.dglibrary.org : (630) 960-1200
Public Library ' ' '
Hinsdale Public Library | www.hinsdalelibrary.info (630) 986-1976
| Indian Prairie www.ippl.info (630) 887-8760
Public Library S
Thomas Ford www.fordlibrary.org (708) 246-0520
Memorial Library. :
Westmont www.westmontlibrary.org - (630) 969-5625
Public Library | .
Woodridge www.woodridgelibrary.org (630) 964-7899

Public Library

0%



Youth Services
Maonthly Report to the Board

Programs
In February, Youth Services presented 45 programs at
participated in several events out in the community.

Talented Toddlers 9:30am

February 2018

IPPL with 1,178 people in attendance. We also

Heather 33
1-Feb Talented Toddlers 10:30am Heather 10
1-Feb Junior Genius Katie 17
1-Feb Shake, Shimmy, & Dance Katie 86
2-Feb Open Play Natalie 12
2-Feb Tabletop Mania: Mini-D&D Campaign - Jimmy
2-Feb Mini-Science Academy: Oceans Jimmy
5-Feb Talented Toddlers 9:30am Heather 29
5-Feb Junior Genius Katie 11
6-Feb Baby Brilliance { 4 children 6 adults) Jane 11
7-Feb Baby Brilliance { 12 children 14 adults) Jane 24
7-Feb Lego WeDo Lab Monica 7
8-Feb Talented Toddlers 9:30am Heather 30
8-Feb Talented Toddlers 10:30am . Heather 8
8-Feh Junior Genius Katie 15
8-Feb Shake, Shimmy, & Dance ~ Katie 81
12-Feb  Talented Toddlers 9:30am Heather 20
12-Feb  Junior Genius ' Heather 11
13-Feb  Baby Brilliance {11 children 12 adults) Jane 23
14-Feb Baby Brilliance {10 children 13 adults) Jane 23
15-Feb Talented Toddlers 9:30am Heather 28
15-Feb  Talented Teddlers 10:30am Heather 16
15-Feb  Junior Genius Katie 20
15-Feb Shake, Shimmy, & Dance - Katie 85
16-Feb Open Play Jane 21
19-Feb  Talented Toddlers %:30am Heather 18
19-Feb Junior Genius Katie 16
19-Feb - Traveling World of Reptiles Monica 165
20-Feb Baby Brilliance (9 children 11 adults) Jane 20
20-Feb Bookgarteners: Herve Tullet Katie 22
20-Feb Homeschool SMART-History Makers Monica 16
21-Feb Baby Brilliance (8 children 10 adults) Jane 18
22-Feb Talented Toddlers 9:30am Heather 38
22-Feb  Talented Toddlers 10:30am Heather 11
22-Feb  lunior Genius Katie 17
22-Feb Shake, Shimmy, & Dance Katie 75
23-Feb  Open Play Jane 20

} 0



23-Feb  League of Legends limmy I 10
26-Feb  Junior Genius Jack
26-Feb Talented Toddlers 9:30am Heather 31
27-Feb Baby Brilliance (12 children 14 adults) Jane 26
28-Feb Baby Brilliance [ 10 children 12 adults) Jane 22
28-Feb Lego WeDo Lab . Monica . . 9
28-Feb Caudill 2018 voting Maonica 8
TOTAL: . 1178

{Supparting Strategic Plani: 2.3 The library provides apportunities for learning, exploration, creativity and enjoyment. 5.1)

Community

Mark Delay Invention Night

1-Feb Jack

1-Feb Vegetarian Museum Install Natalie 2

7-Feb Mom and Baby Group Storytime Heather : : 26

14-Feb Barbara’'s Bookstore Valentine's Day Storytime Jane - 48

22-Feb Garden Planning with Cynthia Natalie 2

28-Feb Dr. Johnson Office Dental Visit Jane : 8
TOTAL: ) _ 127

(Supporting Strategic Plan: 3.1 The library is visible in the community. 3.2 The library creates portnerships throughout the
community that provide mutual benefits and enhance the community.)

80-Second Newbery

For several months, Monica Dzierzbicki was working with staff and students from Mark DelLay School
and staff at IPPL to create a video for the 90-Second Newbery. This month we received notice that the
video is the headliner for the 90-Second Newbery viewing event at HWLC on March 11. Monica, Dave -
Bunn, who edited the video, and | are planning to attend. J
http://90secondnewbery.com/post/171048684216/last-stop-on-market- street-by-matthew- de la-
pe%C3%Bla

Planning with Good Worx

Natalie Williams has been working with Cynthia McGann from Good Worx to plan for the upcoming
growing season. They have been considering ways to increase productivity in the Prairie Patch and reach
families who struggle with asking for help because of stigmas or bias towards people in need. We
understand that there are families in need of assistance who would never consider going to a food
pantry or risk the perceived indignity of being identified as needy. One of the ways that that we are
looking into accomplishing these goals is by offering two new weekly programs, a Garden Math Lab and
‘a Free Farmer’s Market/Veggie Swap. '

The Garden Math Lab would start later in the summer when we have vegetables and herbs ready to
harvest. Each week, kids and teens would come together to harvest the Prairie Patch and to measure,
count, and weigh food. This program would provide another meaningful opportunity for community
engagement for teens. It would also provide kids with another opportunity for hands-on fearning - —this
time with practical math skills.

Each week following the Garden Math Lab, we would present a Free Farmer's Market or Veggie Swap.-
The name and description are still a work in progress. The idea would be that local growers, community
members who have their own gardens, could bring their excess veggies and herbs to share. The fresh
food that they donate combined with the food that we harvest from our own patches would be



available for pick-up, first to the families who have been identified as food insecure (we would work
with these families directly, this would not be public knowledge) and then to anyone. All of the food left
at the end of the event would be collected and donated to local food pantries the following morning.

In this way, we can still help the families who have been identified as being in need, but we can also get
food into the hands of people who will not ask for the help that they need. We could also meet the need
of the local growers who have contacted us looking for ways to share their excess tomatoes, zucchinis,
and veggies. ’ '

There would be no exchange of money. Because Burr Ridge and Darien have not been hosting Farmer’s

Markets, we will not be infringing or competing with our Parks Districts. We can think of the event as

more of a “swap,” like our annual Seed Swap or a yarn swap. [t is an opportunity for community, for

 coming together and sharing. We will continue to work on this to make sure that while we are meeting
~ the needs in the community we are staying true to our mission and goals.

WouldShop & LittleShop

Jack Schultz and Natalie Williams have been monitoring activity in the new WouldShop. They have been
updating signage, adding tools and supplies, working out kinks in our processes, and preparing for a new
round of activities coming early March. Activities in February revolved around creating art in relation to
the visiting Vegetanan Museum exhibit.

In the LittleShop, the month began with the pupil light reaction chart (continued from January}. Heather
Jensen then switched the activities to theme with Valentine's Day, with blank Valentine's for kids to
color and share with others, as well as a conversation heart sorting game. After Valentine's Day passed,
the themes switched for the Winter Olympics, coloring and matching flags to their countries and a
counting seek-and-find game with winter sports. To finish February and begin March, Heather
developed a color sortlng kit around the book "Yoo Hoo, Ladybug!" by Mem Fox, whose birthday is
March 5.

Displays & Signage
Heather Jensen created several new signs this month, including a sign to advertise the two new CD
players available for checkout by the Junior Audiobooks section.

In additidn to the Valentine's Day/Love centralized book display, Heather was also responsible for
- creating the Black History Month display. She also prepared the signage for the March staff picks
display.

Reviews & Marketing

Heather Jensen submitted a review of "The Magiaans" for the staff Shows 'N Tunes blog on the library
website. Her book review of *Dash" by Kirby Larson was posted online, as well as her Byte-Sized Book
Rewew of "The Wishing Spell" by Chris Colfer.

Seed Library
Number of Checkouts: 17
Number of Seed Packets Checked Out: 38

Number of Donations: 3
{Supporting Strategic Plan: 2.3 The library provides opportunities for learning, exploration, creativity and enjoyment. 2 4 The
library introdtces new technologres and provides opportunities for residents to experiment.}

|1



Pages

Jack Schultz and Natalie Williams interviewed three candidates for the open Youth Page position in
January. Pamela Perron was hired and began work in February. Jack has been working through her
orientation and he has been working with the Pages to offer peer training for Pamela.

Continuing Education

R T U

1-Feb Mobile Makerspace: take Your making on the Road with TJ Jack

1-Feb BookList Webinar: Mirror, Mirror, Who Do You See in Your Heidi
Books? ‘
5-Feb Junior Genius Class Observation ' Heather, Katie
5-Feb Booklist Webinar: Must-Have Middle Grade: Librarian Tips and  Heidi
Tricks
7-Feb Prepare for the Future: Tech Strategies You Need to Know Jack
. 23-Feb Library Leadership Principles MTG Jack

28-Feb Diversity and Cultural Competency Training: Week 1 Diversity  Katie
Audit: Planning + Preparation

Contributing to the Profession

5-Feb Presentation on WouldShop for Infopeople course Natalie

8-Feb interview with MLIS Student Heidi

9-Feb Caldecott Committee Meeting . Katie

10-Feb  Caldecott Committee Meeting ‘Katje

1_1-Feb Caldecott Committee Meeting Katie

12-Feb Youth Media Awards: Caldecott Announcement Katie
Caldecott Committee

This year, Katie Salo served on the 2018 Randolph Caldecott Award committee. The award is given to
the most distinguished picture book illustrated by an American illustrator/author. The Caldecott Award
‘was first awarded in 1938. This award is known by librarians, teachers, and children across the country
and was given to such classic children’s books like: The Snowy Day, Jumanji, The Polar Express,and

" Where the Wild Things Are. '

The work for the Caldecott committee‘is' immense. Katie read for an estimated fifteen hours a week. At
her house, she received hundreds of books to review and to consider for the award. The committee

submits nominations in October, November, and December. Each member only nominates seven books.

Nominated titles were discussed in person at ALA’s Midwinter meeting. Katie spent two and a half days
in a room with fourteen other professionals to deliberate over the nominations.

The winner this year was Matthew Cordell for his book Wolf in the Snow. The committee chose four
honor books as well. They are Big Cat, Little cat by Elisha Cooper, Crown illustrated by Gordon C. James
and written by Derrick Barnes, A Different Pond illustrated by Thi Bui and written by Bao Phi, and Grand
Canyon by Jason Chin. The awards will be given in June at ALA’s Annual conference.

WouldShop Presentation

" ‘Natalie Williams was contacted by a librarian at Skokie Public Library to share a presentation about the
WouldShop for an Infopeople course on experiential learning spaces. Natalie created and presented a
short presentation describing our space, our process for creating it, and its value to the community.

Viv



Helping MLIS Students

This spring we have been contacted by a handful of MLIS students who are looking to interview or
observe staff at IPPL as part-of their school programs, Several staff have stepped up to provide this
experience for the students. This month, Heidi Estrada participated in an interview where she discussed
an issue that she sees facing libraries today. Natalie Williams will do a similar interview in March. Natalie
has also been corresponding with another student via email to answer questions about how we do

certain aspects of our jobs.

1-Feb . Heidi, Jez 2
1-Feb Continued training with Jack C Natalie, Jack C 2
1-Feb Check-in about Board presentation and various updates Natalie, Heidi 2
5-Feb LittleShop Méeting Katie, Natalie pJ
5-Feb One-on-ane with Jamie Natalie . - 2-
5-Feb Continued training with Sam Natalie, Sam 2
6-Feb = Multicultural Fair Committee meeting Monica, Natalie 2
6-Feb Depts. Heads Natalie. 6
7-Feb Programmers Meeting Katie, Natalie, Jack, 12
Monica, Heidi, Jane,
8-Feb Technology Committee ‘ Jack 4
8-Feb Communico Database review Meeting with Ann, Jez, and Stacy  Jane 4
8-Feb Family Center Planning with Jamie Natalie 2
13-Feb Egg-cam live strearﬁ meeting with Dave Jack - 2
14-Feb  Carvey Demo Jimmy
14-Feb 3 Month evaluation and goal setting Jack, Natalie 2
15-Feb Overdrive and eBooks with Jennifer Jack’ 2
16-Feb Meeting with Annie Tillman Katie pJ
20-Feb  Depts. Heads Natalie 6
21-Feb Monthly Department meeting Monica, Jimmy, - 8
Heather, Jane, Heidi,
Katie, Natalie, Jack
21-Feb  One-on-one with Jamie Natalie 2
22-Feb One-on-one with Ja mié Natalie 2
22-Feb Check-in with Katie Natalie, Katie 2
26-Feb 30 Anniversary Committee Meeting Jane 6
26-Feb One-on-one with Jamie Natalie 2
27-Feb Mid-Kid programs check-in meeting Monica, Natalie 2
28-Feb Digital Content MTG with Anr; and Jennifer Jack 3
28-Feb Print Station discussion with Ann Natalie 2

Submitted by Natalie Wifliams, Head of Youth Services 3/4/2018



SAME MONTH FYTD %
.STATISTICS FOR Feb-18 PREV. YEAR FYTD LAST FYTD CHANGE
Circulation '
Adult 30,498 31,755 245,652 265,969 -7.84%
Teen 1,932 2,076 18,667 21,763 -14.09%
Kids 15,628 15,927 119,150 135,401 -12.00%
TOTAL 47 958 49,758 383,499 423,133 -9.37%
|Electronic Circulation 4,301 4,611 38,309 35,324 8.45%
GRAND TOTAL CIRC. 52,259 54,369 421,808 458,457 -7.99%
% Reciprocal Borrowing 14% 16% 14% 13%
Patron Visits 29,151 34,080 270,700 284,205 -4.75%
Current Cards '
Resident a8 175 20,709
Non-Resident 99 69 971 997 -2.61%
TOTAL 197 244 21,706
Non-Resident Households 52 46 479 464 3.23%
Patron Assistance .
Adult - Reference 2,936 2,819 24,207 23,979 0.95%
Kids - Reference 930 1,149 8,311 9,737 -14.65%
Technology - Reference 943 963 8,045 7,500 1.27%
TOTAL REFERENCE 4,809 4,931 40,563 41,216 -1.58%
. |Adult - Other 1,255 1,087 6,990 8,745 3.77%
Kids - Other 1,357 2,077 14,386 19,130 -24.80%
Technology - Other 88 76 749 . 920 -18.59%
TOTAL OTHER 2,700 3,240 22,134 26,795 -17.40%
GRAND TOTAL ASST. 7,509 8,171 62,697 68,011 -7.81%] -
ILL/Reserves :
Holds 8,060 8,205 61,705 62,563 -1.37%
ILLs Sent 3,527 3,481 28,366 29,089 -2.49%
iLLs Checked Out 3,877 4,168 31,040 33,795 -8.15%
ILLS Received . 4,362~ . 4609 35,027 37,438 -6.44%
Programs - Aduit
# Programs 12 -15 96 80 6.67%
‘Attendance 205 328 2,087 1,714 21.76%
Technology Classes i '
# Programs 5 g 65 67 -2.99%
Attendance 56 - 94 559 674 -17.06%
Individual Technology Training_ '
# of Patrons 38 57 449 641 -29.95%
Groups '
# Programs 15 15 91 94 ~3.19%
. | Attendance 188 202 1,076 1,043 3.16%
Others
#Programs 5 7 6 15 -60.00%
Attendance 97 168 112 324 -65.43%
Programs - Teen '
'# Programs 2 5 55 66 -16.67%
Attendance 10 47 931 915 1.75%
Programs - Kids
# Programs 47 37 857 284 201.76%
Attendance 1,270| - 934 10,160 7,900 28.61%
GRAND TOTAL ATT. 1,864 1,830 15,374 13,211 16.37%
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SAME MONTH FYTD %
STATISTICS FOR Feb-18 PREV. YEAR FYTD LAST FYTD CHANGE
Computers -
Patron Use _
Adult Computers 2,787 3,173 24,391 27,457 -11.17%
Kids Computers 812 1,317 8,753 11,672 -25.01%
Teen Laptop 94 173 1,008 1,696 -40.68%
- |Adult Laptop 94 171 1,212 1,284 -5.61%
TOTAL PATRON USE 3,787 4,834 35,362 42,109 -16.02%
|Hours Used ,
Adult Computers 2,093 2,371 18,933 19,828 -4.51%
Kids Computers 451 742 5271 7,364 -28.42%
Teen Laptop 265 192 1,172 2,176 -46.14%
Adult Laptop 195 317 2,220 2,271.50 -2.27%
TOTAL HOURS USED 3,004 13,622 27,596 31,639.50 12.78%
Wireless Total Connections 6,902 8,280} 63,270 69,527] -9.00%
IPPL Total Web Site Access ¥ 15753 26,139 196,533 201,191 -2.32%
IPPL Total Page Views 3k 38,543 39,042 323,239 312,352 3.49%
" |Subscription Database Logins 2,940 2,554 26,097 18,995 53.56%
Outreach-Homebound | ‘ _
Items Delivered 161 147 © 1,213 1,102 1.76%
Volunteers
Number Active 42 : 54 :
Hours Worked 251.78 343.00 2,976 2,717.50 9.51%
|Staff Training Hours 89| 103.50 588 766.50 -23.29%
Room Use '
Youth Room 31 29 156 148 5.41%
Meeting Room
Library 39 43 292 308 -4.58%
Non-Library 5 14 48 60 -20.00%
Conference Rooms 446 375 3,101 2,995 3.54%
Lobby Programs 4 5 17 33 -48.48%
Board Room
Library 20 15 131 134 -2.24%
Non-Library 24 19 154 149 3.36%
Clavinova 0 0f 2 0

XK bJQbS\'Xe, STATISTics re Lower \gggg.vs_b Q‘k& L‘%
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MATERIALS COLLECTION TOTALS FOR PHYSICAL FORMATS - February 2018

Wt

BOOKS Previous Month| Added | Discardedj Current | Prev. Mo. YID | YEAR TO DATE
: Totals Items Items Totals A W | Added Discarded
{ADULT |
{Reference 867 7 288 586 | 30 | 162 | 37 450
Non-Fiction 46874 318 885 46307 2274 | 5684 | 2592 6569
Fiction 38518 382 186 38714 2646 | 3123 | 3028 3309
ADULT TOTALS 86259 707 1359 85607 4950 | 8969 | 5657 10328
KIDS- : : '
Reference 21 0 0 21 0 0 0 0
Non-Fiction 14998 142 15 15125 936 2245 1078 2260
Fiction 25217 134 600 24751 1507 | 4579 | 1641 5179
KIDS TOTALS 40236 276 615 39897 2443 | 6824 | 2719 7439
TEEN '
Non-Fiction 545 -8 4 549 58 | 278 66 282
Fiction 3367 66 51 13382 492 - 814 | 558 865
TEEN TOTALS 3912 [ 74 55 . 3931 550 1092 624 1147
BOOK TOTALS| - 130407 | 1057 2029 129435 7943 | 16885 | 906060 18914
|AUDIOVISUAL Previous Month| Added | Discarded| Current | Prev. Mo. YTD | YEAR TO DATE
: Totals Ttems Items Totals A W Added | Discarded|
ADULT . _ '
Audio Books on CD 6049 43 9 6083 358 976 401 985
Music CD 8592 25 214 8403 ° 349 988 374 1202
Playaway _ 340 0 2 338 9 7 9 9
DVDs (DVD & Blu-ray) 19997 178 55 20120 1132 522 1310 577
CD-ROMs, 58 0 0 58 0 25 0 25
Console Games (Feb 2016) 68 3 1 70 22 | 25 2
ADULT TOTALS 35104 249 281 35072 1870 | 2519 | 2119 2800
KIDS : '
Audio Books 586 0 2 584 25 164 25 166
Music CDs 883 4 44 843 38 10 42 . 54
Playaway - 88 0 0 88 0 18 0 18
1DVDs (DVD & Blu-ray) 4348 21 53 4316 293 891 314 944
Playaway Launch Pads (New 19 0 0 19 0 0 0 0
KIDS TOTALS 5924 25 99 5850 356 1083 381 1182
TEEN : '
Audio Books on CD 193 1 0 194 17 14 18 14
Playaway 32 0 0 32 0 10 0 10
DVDs (DVD.& Blu-ray) 566 0 16 550 86 159 86 175
CONSOLE GAMES 617 11 8 620 64 23 75 31
PC-GAMES 3 0 2 1 0 1 0 3
BOARD GAMES 0 20 0 20 0 0 20 0
_ TEEN TOTALS 1411 32 | 26 1417 167 207 199 233
AUDIOVISUAL TOTALS 42439 306 | 406 42339 2393 | 3809 | 2699 4215
COLLECTION TOTALS 172846 1363 2435 171774 10336 20694 11699

23129




MATERITALS COLLECTION TOTALS FOR ELECTRONIC FORMATS- February 2018

W

BOOK TOTALS|

BOOKS Previous |Added |Discard| Current |Prev. Mo. YTD YTD
‘ Meonth Totals| Items | Items " Totals A W Add Discard
Hoopla (Yearly for all ages) 199,198 0 199,198 '
Reference (Yearly for all ages) 573 0 573 '
1eRead Illinois (Monthly for allagg 27999 72 -0 28071 1125 | 357 1197 | 357
TOTALS FOR ALL AGES| 227,770 72 0 227,842 | 1125 0 1197 | 357
ADULT
Non-Fiction 7 ‘
eMedia (Overdrive Consortium) 2,682 8 2,690 151 0 159 0
eMedia (Overdrive Advantage) 823 | 35 858 57 0 92 0
Fiction 7 7
eMedia (Overdrive Consortium) 11,085 98 11,183 | 598 0 |69 | 0
eMedia (Overdrive Advantage) 3,521 40 3,561 360 0 400 0
ADULT TOTALS 18,111 - 181 18,292 | 1166 | 0 1347 0
KIDS. '
Non-Fiction -
eMedia (Overdrive Consortium) 91 1 92 0 1
eMedia (Overdrive Advantage) 13 2 15 0 2
Fiction } .
eMedia (Overdrive Consortium) 1,604 15 1,619 92 0 107 | 0
eMedia (Overdrive Advantage) . 213 17 230 10 0 27 ‘
KIDS TOTALS 1,921 35 1,956 102 0 137 0
TEEN
Non-Fiction
eMedia (Overdrive Consortium) 124 0 124 3 3
eMedia (Overdrive Advantage) 1 4 15 0 4
Fiction .
eMedia (Overdrive Congortium) 2,526 14 2,540 88 0 102 0
eMedia (Overdrive Advantage) 467 0 467 18 0 18
TEEN TOTALS 3,128 18 3,146 109 | 0 127 0
250,930 306 | 251236 [ 2502 | 0 [2,808] 357



COLLECTION TOTALS

5,009

AUDIOVISUAL Previous | Added | Discard{ Current |Prev.-Mo. YTD YTD |
Month Totals| Items | Jtems | Totals | A W | Add Discard
Hoopla {Yearly for all ages)
Audio Books 43,952 0 43,952
Music 281,004 0 281,004
Movies/TV Episodes 31,741 0 31,741 .
“|cRead Tllinois Audio Books 8,212 144 0 . 8,356 | 1656 0 1800 0
Yearly Total for All Ages| 364,909 144 0 365,053 1656 0 1800 0
ADULT : .
Audio Books - :
eMedia (Overdrive Consortium) 3,898 21 3,919 131 152 0
eMedia Advantage (Overdrive) 614 11 625 75 86 | 0
Movies
{Preloaded Rokus Titles 855 20 875 98 118
ADULT TOTALS 5,367 52 5,419 304 0 356 | O
KIDS . :
Audio Books
eMedia Library (Overdrive) 269 0 269 13 13
eMedia Advantage (Overdrive) 13 7 20 2 2
Movies
Preloaded Roku Titles 128 3 131 9 12.
' : KIDS TOTALS 410 10 420 24 0 27 0
TEEN ‘ '
Audio Books
eMedia Library (Overdrive) 223 0 223 13 13 0
eMedia Advantage (Overdrive) 36 1 37 4 5 0
TEEN TOTALS 259 1 260 17 0 18 0
- AUDIOVISUAL TOTAL| 370,945 | 207 [ 371,152 2001 [ O 2201 0 .
621,875 513 622,388 4503 0 357
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Chamber Report
March 2018

Darien Women in Business met on 2/16/18. Gail notified us that this group is separate from the
chamber. We confirmed our mission statement: businesswomen collaborating and sharing their
~ wisdom, resources and experiences to enhance business growth.

The group discussed activities such as the After Hours at First American Bank, a bunco game
night and a fashion show coming in May. Both the latter will have proceeds go to the Paint the
Town Pink Cancer Fund. April has requested that board members attend events as often as we
can. We al_so.deci'ded we should nail down the procedure for Paint the Town Pink requests and
~administration. ‘

At the 2/27/18 coffee connection at Republic Bank, the 11 participants briefly described our
businesses then listened to a presentation by Carol Yundt of Juice Plus on some aspects of
‘health and wellness. | met a few new people including Barry Kenis of Town Square -
Publications, which puts out the Community Map. The library participates in this. | chatted
briefly with Matt Forner of the Fornér Agency and Barry regarding how they use the library
space for their small businesses.

. Gail called a board meeting on short notice and | could not attend, but did participate in email
communication about a question under consideration by the board. Going forward, meetings
will take place at 3:30 on the second Thursday of the month.

Shirley Pride Jensen
Assistant Head of Adult Services and
* Business Liaison
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In this Issue:

Current RAILS News { Continuing Education (CE} | E-Resources |

Nominate Yourself for a Posi!iion on the RAILS Board!
RAILS invites nominations for five volunteer positions on the RAILS Board:

+ Two at-large seats ~ to befilled by individuais representing RAILS
libraries of any type (academic, public, school, or special) '
» Threé public library trustee seats (to be filled by board members from
- RAILS public libraries) ' '

Terms for all positions begin July 1, 2018 and end June 30, 2021, This is your

‘opportunity to play an active role in shaping the future of RAILS! Gur board

typically meets 11 times per year. Board members can attend meetings in
person or at one of sevéral videoconference locations located throtghout the
RAILS area. All travel costs are reimbursed.

Review the RAILS Board Member Job Description, then fill_out the application
form on-our website by March 30, 2018. If you have any questions, please
contact Mary Witt, RAILS Communications Director.

RAILS Member Update April 11

Registration is open for the next RAILS member update on Wednesday, Aprii
11, from 10 a.m.~noon. All staff from all types of libraries are invited to
attend at an available videoconference location or via one-way streaming

(RAILS Live). ‘ :

You'll hear the latest news on RAILS efforts to update our strategic pian, our
new system membership standards, and Find More i#iinois, our overlay
project.' Attendees will also have the opportunity to share what is happening
at their libraries. Register today!

Catch Two This Week! Strategic Plan Listening Tour

During our efforts to revise our strategic_plan, Executive Director Deirdre
Brennan has been asking members about *what keeps you awake at night” in
your professiohal life and to share feedback on the issués you currently

face at your library.

As part of this process, we want to make sure we hear from school, academic,
and special libraries. Please plan on attending one of the sessions. Participate
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s Special Libraries; Burt Ridge, Thursday, March 15, 10 a.m.-nogn

* School Libraries: Burr Ridge, Friday, March 16, 1-3 o.m.

= Academic Libraries; Burr Ridge, Thursdey, April 5, 1-3 p.m. Lunch
served noon-1 p.m. :

Short Delivery Satisfaction Survey

RAILS would like you to complete a survey ¢n detivery satisfaction so we can
provide our member.libraries with the highest quality, most efficient delivery
service possible. It includes both RAILS delivery and delivery from CTL Global,
Inc. Remember, only one person per library - the person maost familiar with -
delivery - should complete the survey by March 28.

Continuing BEducatios

Program on Addressing Sexual Harassment April 26

Amanda Civitello and Katie McLain, Waukegan Public Library, will discuss
strategies for addressing sexual harassment in the library during this program
on Thursday, April 26, 9:30 a.m.-12:30 p.m. Learn techniques to

professionally but firmly address behaviors and ways you can support your co-

workers. Attend in person at Vernon Area Public Library District or via
videoconference at the RAILS Burr Ridge, Coal Valley or East Peoria service

_centers. Log into L2 for more Enformati_c:n,’_r;ggistration.

Notary Public Workshops

If you are a new notary public or would like a refresher course, three identical
workshops will be held in April and May. Participants will learn how to properly
execute their notary responsibilities and review policies, procedures, and
guidelines. Space is limited. See L2 to register to attend at one of the '
following locations:

» Wednesday, Aprif 18, 1-3 p.m., Rock Island Public Library (Main Li'brarv),
¢ Tuesday, April 24, 10 a.m.—noon, Macomb Public Library District

s. Monday, May 14, 1-3 p.m,, Peru Public Library

Budget and Levy'Secrets Program April 10’

Adam Simon, Ancel Glink, will share best practices for planning and

presenting annual budgets and tax levy ordinances for municipal and district
public libraries in this program on Tuesday, April 10, 9:30-11:00 a.m.
Participate in-person at RAILS Burr Ridge or watch online via RAILS Live. Light
refreshments will be served at RAILS Burr Ridge. Log into L2 for more
information/registration.

Other RAILS CE Opportunities

Workshops on Running Successful Board Meétings in May

- * Saturday, May 3, 9:30 a.m.—~12:30 p.m., Princeton Public Library.
» Saturday, May. 19, 9:30 a.m.=12:30 p.m., Freeport Public Library

P

Program on_Civic Engagement April 6

Intermediate Python Workshop April 1213

Performance Evaluation Workshop April 17

RSS
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Thé”second annual D'ir.ei:tors University' \.v.v.iil' be held June 4'—ué “ “F;It the llinois |

State Library in Springfield. This week-long caiversity will provide training and
networking opportunities for first-time or new-to-Illinois public library
directors. Applications will be accepted through March 23, and attencdees
will be notified of their selection by mid-April.

Access Additional Online Training through PCI Webinars

RAILS is offering members access to live and archived webinars through
People-Connect Institute (PCI) Webinars. New topics on library services,
leadership and management, skills development, and technology are added
frequently. Group viewings of webinars are encouraged as each library is
limited to a total of four live or archived webinars per year. More
information/request access to a webinar.

ADDITIONAL CE...
To post a CE opportunity, sign into the RAILS website with the email address
and password used for L2. Click on your name to view posting options.

s ChiTeen Lit Fest: April 13-14
& Community Engagement Beyond Boundaries: Open. 24 Hours April 20
» ILA Marketing Forum Dynamic Marketing Techniques for Today's
- Librarjes Aprit 20
» New Webinar Avaitable; Toward Tech Savyy Trustees:
¢ 17th Annual Information Literacy Summit Aprii 20
» NASA Workshop: Picking_up STEAM with Moon Rocks - Lunar and
Meteorite Certification April 24
« NASA Environmental Science: Water and Scil! April 25

For more continuing education Opportunrtles check out the Library Learning
calendar (L2) or visit the Events page on the RAILS website,

Resgurces

BiblioBoard: It's a Partay! ,
Please join us on Thursday, April 26, 1-3 p.m. for the #BiblioBoardBingo and
pizza party! It's BYOD = Feel free to Bring Your Own Device.

» Create new ways to connect the BiblioBoard collections to your current
programs and events.

+ Share pizza with-librarians.

» Discover how to use the BiblioBoard pfatform to become a BiblioBoard
rock star by introducing patrons to new indie titles and resources.

This event will be held at the RAILS Burr Ridge office. Please Iog into L2

~ for more information/registration.

Through RAILS’ partnership with BiblioLabs, any Ilinois resident has access to
thousands of e-resources free of charge and without needing a login or library
card. Items on the BiblioBoard platform have no holds or waiting for titles and
can be read by multiple users at the same time. See more information on ali
our BiblioBoard offerings.
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See the Jiingis State Library heading for two new grant opportunities
frqm the State Library.

ALA Booklist Discount for RAILS Libraries _

Booklist is offering a special discount to RAILS member libraries. Booklist is an
American Library Association (ALA) publication providing reviews of books and
audiovisual materials.

To take advantage of the discount and for more information, log into the
RAILS website, visit the Deals and Discounts section, then click on Vendor
Discounts at the bottom of the page. Questions? Contact Amanda Musacchio.

Continuing Education (CE) Grant Opportunities Expanded

RAILS is pleased to announce that grant opportunities to fund continuing
education events are now open to RAILS libraries, networking groups, and
library consortia. To qualify, CE events must be made available to all RAILS
member libraries and be of interest to a wide range of library staff, Review the
grant conditions on the RAILS website and complete the gnline application.
The deadline for the next award period is March 31. Contact Joe Filapek,

. RAILS Director of Consulting and Continuing Education, with questions. .

Multitype Collaborative Grants

RAILS Multitype Collaborative Grants encourage our member libraries of
different types (academic, public, school, and special) to work together on
collaborative projects. Each grant project must include at least two different
types of libraries. See past recipients.

To learn more about the grants and to hear from grant awardees, attend the
member update in person or on RAILS Live, April 11. The next application
deadiine is April 20. See application form/details.

illinois State Library News

Illinois History — Digital Imaging Grant Offering

" The Tllinois State Library is offering competitive grants for eligible libraries to

digitize and provide web access to their important historical and cultural
collections. The priority of the program is digitization of original source
materials relevant to Illinais' history and culture. This grant supports the
digitization of existing materials and creates digital collections to be viewed
via the Hiinois Digital Archives and Digitat Public Library of America.

For more information visit the State Library’s Jilinois History — Digital Imaging
Grant Offering. Applications due April 16.

Back to Books: Back By Popular Demand

The Illinols State Library is accepting applications to support the efforts of
public and school libraries to develop their collections and engage readers of
any age or ability in formal and independent reading or research, This offering

allows $1,000 to $4,999 for the purchase of books to support the reading and -

research needs of children, youth and adults. School districts (public and
private) and public library agencies are eligible to apply.
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' épp]ication, eligibility and .speciﬁc requirements visit the Stggg,gpgg;vms

webgite,

Targeting Autism Forum at the Illincis State Library

The 2018 Targeting Autism Forum will be held on May 17-18'in the atrium of
the Illinois State Library, Springfield. Email Suzanne Schriar to register for this
free event. Please include your name, job title, name of your library or other
pro‘fessionaf afFIiation and a brief statement about your interest in the topic of

Lodg'ing for May 16-17 will be provided at no additional charge at the
Wyndham Springfieid City Centre. Breakfast and lunch on May 17-18 will be
provided. Registrations will be accepted now through Friday, April 27.

Advocacy Alert: Act by March 19!

Numbers are low! We need you Lo act now! As we stated in last week's RAILS
E-News, we have until March 19 to get as many Representatives as possible
to sign this year's "Dear Appropriztor” letters. There is $210 million in federal
ltbrary funding at risk. It's so easy. It takes two minutes. Just do it!

So far, only 84 signatures have been secured on the letter supporting funding
for the Library Services and Technology Act and 49 on the Innovative
Approaches to Literacy letter - that’s far lower than last year when we had
over 140 signatures on both letters. Don't wait!

2018 STBF Winner Announcement
Meet the finalists and learn who will become the 2018 Sgon to Be Famous

IHinois Author (STBF) on April 26, at 1 p.m. Join the STBF committee at
Fountaindale Public Library as they announce the winner and present a $1,000

award from BiblioBoard. This award winning project is in its fifth year! Its
focus is to bring emerging authors and libraries together.

2018 ILA Award Nominations Are Open

Celebrate your colieagues by nominating them for an Illinois Library
Association (ILA) award! The ILA awards program recognizes excellence in
librarianship and I.ibrary service in Illinois.

The deadline for submissions is Tuesday, May 15. Visit the ILA website for
more information _and to submit your nomination,

Reaching Forward Conference May 4

The annual Reaching Forward conference will be May 4, at the Donald E.
Stephens Convention Center, in Rosemont. Reaching Forward programming is
designed for library staff at all levels of experience and types of service. The
conference features a full day of programming, with morning coffee and a
plated lunch.

Early bird registration is $150 until Friday, April 20, after which the rate
increases to $165. More information/registration.

Nominations Open for Reaching Forward Awards

RSS



Subscribe

Past Issues

* Qberman and Rich Reaching Forward Conference Grank recognizes the
contributions of a support staff member to the library community and
the role of support staff in libraries. '

+ Robert Dovle ILA Conference Grant for Sunnart Staff encourages ILA
membership and support staff attendance at the Illinois Library
Association Annual Conference.

National Library Legislative Day May 7-8
Registration is open for Naticnal Library Legistative Day in Washington, D.C.

§. This event is open to the public and anyone who wants to support libraries is

welcome to attend. This is an ideal opportunity for library staff and trustees to
Jjoin together to visit their elected officials to advocate for library support. Visit

“the event page to register anline. To learn more about the event, check out

the FAQ page.

Call for Proposals for the 2018 CALA Midwest Annual Conference

The Chinese American Librarians’ Association (CALA) call for propesals is open
until- April 20. Please visit the website for more information about
submissions. ' '

Center for the Future of Libraries Opens Call for 2018 Fellowship

The American Library Association’s Center for the Future of Libraries invites
applications for its fellowship program. The Future of Libraries Fellowship will
provide an individual or group with a stipend of $10,000 to advance new ideas
and perspectives for the future of libraries 'through the creation of a public
product. The deadline for proposals is May 15,

The fellowship is available to individuals in the library profession as well as
those from other disciplines with a demonstrated interest in libraries and their
futures. The fellowship does not include a residency requirement and
international colleagues are encouraged to apply.

Further information, including considerations for those interested in applying,

-instructions for submitting an application, evaluation and selection

information, and a timeline for the fellowship, are available at the Future of
Libraries Fellowship web page.

DPLA Seeking Curation Corps Applicants

The Digital Public Library of America (DPLA) is currently building Open.
Bookshelf, a collection of open access e-books that will be available to libraries
via the DPLA Exchange and Open Publication Distribution Systemn (OPDS)
feed. Additional librarians are being sought to join the Curation Corps, a group
currently selecting public domain and Creative Commons-licensed works to
add to the collection. '

If you or a colleague are passionate about collection development, self-
motivated, and available to work about 15 hours a month through December
2018, please consider applying. Corps members will receive an honorarium.
More details can be found here. Applications are due March 23. Questions
can be sent to Michelle Bickert at DPLA.

Member N

CLibrary News, Director Undates, Mambaer
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Nominate Yourself for a Position on the RAILS Board!
RAILS invites nominations for five volunteer positions on the RAILS Board:

* Two at-large seats — to be filled by individuals representing RAILS
libraries of any type (academic, public, school, or special)

+ Three public library trustee seats {to be filled by board members from
RAILS public libraries)

Terms for all positions begin July 1, 2018 and end June 30, 2021. This is your
opportunity to play an active role in shaping the future of RAILS! Our board
typically meets 11 times per year. Board members can attend meetings in
person or at one of several videoconfererice locations located throughout the
RAILS area. All travel costs are reimbursed. '

Review the RAILS Board Member Job Description, then fill out the application
form on our website by March 30, 2018. If you have any questions, please
contact Mary Witt, RAILS Communications Director.

RAILS Member Update April 11 .

Registration is open for the next RAILS member update on Wednesday, Aprif
11, from 10 a.m.-noon. All staff from all types of libraries are invited to
attend at an available videoconference location or via one-way streaming

(RAILS Live).

You'll hear the latest news on RAILS efforts to update our strategic plan, cur
new system membership standards, and Find Mare Illinois, our overlay
project. You'll also hear about two projects that were awarded RAILS Muititype
Collaborative grants, including a pubfic/school library collaboration to establish
a family literacy program for Latino families and a public/school library
“Barbers Love Books” program. Plus, learn how your library can take part in a
multitype grant. Attendees will also have the opportunity to share what is
happening at their libraries. Register today!

" Strategic Plan Listening Four: Schools, Specials, Academics

RAILS is revising our strategic plan and we want to hear from school,
academic, and special libraries. As a part of this process, Executive
Director Deirdre Brennan will be asking members about your challenges and
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face at your Iibrary. '

Below are sessions for academic, school, and special libraries. Participate in
person or online by registering through the L2 links below. Contact Mary
Witt with questions.

« Special Libraries: Burr Ridge, Thursday, March 15, 10 a.m.-noon

» School Libraries: Burr Rigge, Friday, March 16, 1-3 p.m.

» Academic Libraries: Buir Ridge, Thursday, April 5, 1-3 p.m. Lunch
served noon-1 p.‘m,

Performance Evaluation Workshop April 17

Management Association will discuss the performance management process in
this workshop on Tuesday, April 17, 9:30 a.m.-12:30 p.m. Learn about goal
setting, monitoring and documenting performance, and preparing for
evaluations. Attend via videoconference at the RAILS Coal Valley or East
Peoria service centers, LaSalle Public Library, Sycamore Public Library, or
Vernon Area Public Library District. Log into L2 for mare
information/registration.

Notary Public Workshops
If you are a new notary public or would like a refresher course, three identical

‘workshops will be held in April and May. Participants will learn how to properly

execute their notary responsibilities and review policies, procedures, and
guidelines. Space is limited. See L2 to register to atiend at one of the
following locations:

» Tuesday, April 24, 10 a.m.~noon, Macomb Public Library District
* Monday, May 14, 1-3 p.rit., Peru Public Library

Budget and Levy Secrets Program April 10
Adam Simon, Ancel Glink, will share best practices for planning and
presenting annual budgets and tax levy ordinances for municipal and district

. public fibraries in this program on Tuesday, April 10, 9:30~11:00 a.m.

Participate in-person at RAILS Burr Ridge or watch online via RAILS Live. Log
into L2 for more information/registration.

Workshops on Running Successful Board Meetings in May

Nancy Sylvester, author and professional parliamentarian, will cover what you
need to know about parliamentary procedure, including board basics, board
governing documents, fiduciary duty, and much more. Two identical
workshops will be held. Log into L2 to register to attend at one of the
following locations:

. Safurday, May 5, 9:30 a.m.—12:30 p.m., Princeton Public Library

Other RAILS CE Opportunities

Workshop on Counseling for Improved Performance March 13
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Procya"w on Cwi ga ement April &

Intermediate Pyihon Workshop April i2-13

Get Professional Development Hours (PDH) with Elevate

We are pleased ta announce that school |H|no|s libraries
librarians attending Elevate Illinois Libraries e e l e
will be eligible to receive approximately 6.5 =

PDHs. This one-day leadership program will be

held at the University of Illinois Springfield, on Saturday, April 28. Get more
information on Elevate Illinois Libraries or submit y_g_l_!___p; slication. The
application deadline is March 12.

Apply for Directors University by March 23

The second annual Directors University will be held June 4-8, at the Illinois
State Library in Springfield, Illinois. This week-iong_university will provide
training and networking opportunities far first-time or new-to-Illinois public
library directors. Applications will be accepted through March 23, and
attendees will be notified of their selection by mid-April.

ADDITIONAL CE...
To post a CE opportunity, sign into the RAILS website with the emait address
and password used for £2. Click on your name to view posting options.

« LACON! Middie Managers Section, To Infinity and Beyond: Career
Advancement March 9

« LWT Staff Development Day March 9

« Library Technology Conference March 14-15, Minnesota

+ 17th Annual Information Literacy Summit Aprit 20

For more continuing education opportunities, check out the Library Learning '
caiendar (L2) or visit the Events page on the RAILS website.
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BiblioBoard: Celebrate the Irish!

Day may not get their green beer poured by
BiblioBoard, but the platform has a great reading
list to help them get their Irish on! Interested in
history, corigins and theories of gothic fiction, have
them check out The Emergence aof Irish Gathic
Fiction. Perhaps a modern Irish drama After the

fantasy in Irish Fairy Tales from 1917. There is no
wrang way to celebrate our neighbors fram the
British Isles, but one can't go astray with the

William Butler Yeats anthology. Explore maore by
searching on the BiblioBoard platform.

Through RAILS’ partnership with BiblioLabs, any Illinois resident has access to
thousands of e-resources free of charge and without needing a login or library

card. Iterns on the BiblioBoard platform have no holds ar waiting for titles and
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See the [inois State Library heading for two new grant opportunities
from the State Library. ‘

ALA Booklist Discount for RAILS Libraries .
Bocklist is offering a special discount to RAILS member libraries. Booklist is an
ALA publication providing reviews of books and audiovisual materials.

To take advantage of the discount and for more information, log into the
RAILS website, visit the Deals and Discounts section, then click on Vendor _
Discounts at the bottom of the page. Questions? Contact Amanda Musacchio.

- Continuing Education (CE) Grant Opportunities Expanded

RAILS is pleased to announce that grant opportunities to fund continuing
education events are now open to RAILS librarieé, networking groups, and
library consortia. To quatify, CE events must be made available to all RAILS
member libraries and be of interest to a wide range of library staff. Review the
grant conditions on the RAILS website and complete the ocline applicaticn.
The deadline for the next award period is March 31. Contact Joe Fitapek,
RAILS Director of Consulting and Continuing Education, with questions.

Multitype Collaborative Grants

RAILS Multitype CoHlaborative Grants encourage our member libraries of
different types {academic, public, school, and special) to work together on
collaborative projects. Each grant project must include at least twa different
types of libraries. See past recipients.

To learn more about the grants and to hear from grant awardees, attend the
member update in person or on RAILS Live, April 11. The next application
deadline is April 20. See application form/detaiis.

Readers' Choice Grant

The Illinois School Library Media Association/Library Book Selection Service
Endowment Fund announces its 2018-2019 Readers’ Choice Grant. Private
and public schoals along with public libraries registered to participate in any of
the 2018-2019 Readers’ Choice programs (Monarch, Bluestem, Rebecca
Caudill, or Lincoln Award) are eligible to apply for this competitive grant. You
must register by 12:59 p.m., April. 29. Grant recipients will be awarded one
set of the 2018-2019 campaign books for the award program indicated on

_their application. '

The grant application form, guidelines, checklist, rubric, and FAQ's are
available at the Endowment Fund website. The application form becomes
active March 15, 2018, If you have questions about the grant, contact Jean
Baile or Becky Robinson.
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digitize and 'provide web acces's.to their important historical and cultural

collections. The priority of the program is digitization of original source
materials relevant to Illinois' history and culture. This grant supports the
digitization of existing materials and creates digital coltections to be viewed
via the Hlingis Digital Archives and guita% Public Library of America.

Far more information visit the State Library's IHingis History - Digital Imaghg
Grant Offering. Applications due April 16.

Back to Books: Back By Popular Demand

The THinois State Library is accepting applications to support the effarts of
public and school libraries to develop their collections and engage readers of
any age or ability in formal and independent reading or research. This offering
allows $1,000 to $4,999 for the purchase of books to support the reading and
research needs of children, youth and adults. School Districts {public and
private} and pubtic library agencies are eligible to apply.

Applications must be submitted via email to ISL_grants@ilsos.net no later
than 11:59 p.m., Friday, March 30. For more ihfc_)rrnation about the
application, eligibility and specific requirements visit the State Library’s
website.

New Webinar Available: Toward Tech Savvy Trustees

A new 55-minute webinar, Toward Tech Savvy Trustees, has been added to the
Illinois State Library’s web page for library trustees. This is a pre-recorded
webinar offered through Weblunction. Presented by Bonnie McKewon of Iowa
State Library Northwest Regional the program reviews topics that trustees can
incorperate inte their board meetings and committee work to advance the
library technologically. :

s foward Tech Savvy Trustees, recorded Jan. 26, 2017. A WebJunction
account/login is required to access this webinar recording.

Several other on-demand webinars are available on the trustee webpage.
Links to online trustee manuals and training courses, as well as state and
federal links to legislative information, are available, Contact Pat Boze at
217.782.1891 with any questions about the webinars.

ews

‘Advocacy Alert for #FundLibraries: Action Needed by March 19

This year's "Dear Apprdpriator“ letters have started to circulate in the House,
asking Representatives to preserve at least $210 million in federal library
funding. One letter asks members of the House Appropriations Committee to
fully fund the Library Services and Technology Act (LSTA) and the second does
the same for the Innovative Approaches to Literacy (IAL) program.

The more members of Congress who sign these letters, the better the chance
that the Appropriators will preserve the funding for the LSTA and IAL
programs. These programs represent the bulk of the federal funding that is
provided for libraries. Any cut to LSTA in the FY2019 budget will likely jead to
a cut in fibrary funding at the state level. Additionally, IAL is the only
dedicated federal funding provided for school libraries.
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constituents ask them! Use the ALA Action Center to send your representative
an email and ask.them to contact Rep. Raul Grijalva's (D-AZ) office to sign on
to the LSTA letter and Rep. Eddie Bernice Johnson (D-TX) to sign on to the
IAL [etter.

Don't defay! The deadline for the letters is March 19.

DPLA Seeking Curation Corps Applicants

The Digital Public Library of America (DPLA) is currently building Open
Bookshelf, a collection of open access e-books that will be available to libraries
via the DPLA Exchange and Open Publication Distribution System (OPDS)
feed. Additional librarians are being sought to join the Curation Corps, a group
currently selecting public domain and Creative Commons-ticensed works to
add to the collection.

If you or a colleague are passicnate about coliection development, self-

motivated, and available to work about 15 hours a month through December

2018, please consider applying Corps members will receive an honorarium,
More details can be found here. Applications are due March 23. Questions
can be sent to Michelle Blcker* at DPLA

Dynamic Marketing Techniques for Today's Libraries
Join the ILA Marketing Forum for a mini
conference at Fountaindale Public 'Library
on Friday, April 20, 9:30 a.m.-3:00 p.m.
The featured speaker, Kathy

Lussier, LibraryAware, will present about
fresh merchandising strategies. She

will share how libraries of all sizes and
budgets have applied merchandising principtes successfully in creative and
fresh ways. Please register.

Hhinoix Library Ascoeiation

I\/Iarketln

FORUI\/I

Last Chance to Add Your Voice to Aisle Survey

The Association of Illinois School Library Educators (AISLE), formerly Illinois
School Library Media Association (ISLMA), is exploring the launch of iocai
chapters across the state. These chapters will provide iotal networking,
advocacy, support, and professional learning opportunities. The information
you provide on this survey will help guide the task force in the development of
AISLE chapters. Deadline is March 9.

Computers in Libraries Conference Discount

A discount is being offered for ILLINET members to attend the Computers in
Libraries conference organized by Information Today, Inc. This event will be
held at the Hyatt Regency Crystal City, Arlington, VA, April 17-19. To receive
the discount, please register online, no later than March 16. For additional
information, contact Jill Heffernan at the Illinocis State Library or call
217.557.7259. )

Library News, Uirector tipdetes, Member Question, Fas

RAILS Library Director News

RS5S

)



Learning and Making ]3 pa

Q1 On average, how often do you or others in your household use the
- | library? |

v T R
ANBWRIaI 2 U4

More than once

Weekly

Two or three
times a mont}

Once every six
months

Once per year

g
i
k-
i
o4
o
ol
F

Less than once
per year

0% 10% 20% 30% 40% 50% 60% 70% 80% 80% 100%

" Meore than once a week

oty - | . 2399% s wor

Two or three fimes a month ' 46.31% ‘ 948

Onee evary six months 13.58% . 278
Once per year X 1.56% : B 32

Less than once per year 1.27% : 26
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Q2 Maker programs have been very popular at IPPL. These programs
provide learning by doing and creative activities. Many libraries have a
dedicated "maker space"” for DIY and collaborative learning in the areas

- of technology, science, crafts, and textiles. The library provides tools and

resources which residents may not have at home. This supports the

library's focus on inspiring discovery and creativity and fostering life-long
| Iearmng How likely are you or someone in your household to use such a
| space for the following activities?

Roswerad: 1,841 Skippsd: 212

Sean andfor
edit photos

Create/fedit
videos and...

Create, record :
and/or edit

Convert film,

uitry projects:
Rebotics |

Print 3D
abjects :

Etch 2D design




Scan and/or edit photas

Create/edit videos and movies

Create, record and/or edit music

or podcasts
Convert film, slides, etc. to digitai
formats

Electronic/circuitry projects

Raohotics
Print 3D ablects

Eich 2D designs

Sewing

Needle/textile crafts
Woodworking i

Vinyl & die cutting

Laser engraving/cutting

VERY
LIKELY
10.85%
200

8.24%
13
4.07%
74

11.50%
210

4.?8% .
87

4.77%
86
6.39%
116

4.10%
74

6.88%

124

6.50%

120

108
3.88%
70
4.98%
90

5.96%

Learning and Making

LIKELY

14.02%
256

7.96% .

144
6.81%
124
13.96%
255
7.30%
133
7.21%
130

10.68%
194

7.14%

129
9.93%
179
11.28%
205

5.49%
172

6.00%
110

9.24%
167

POSSIBLY

#al

2. 16%

642

-
3

¢

30.86%
555

23.24%

423

32.48%
593
20.92%
381
18.07%
326

29.07%
528
22.98%
415
27.07%
488

20.26%
532

27.04%
490

18.60% -

336
24.56%

444’

NOT AT
ALL

34.50%
630

47.96%
868

58.85%

1,081

36.47%
666

57.44%
1,046

61.92%
L7

47.41%
8611

56.15%

1.014

51.30%
925

AB.07%

874
52.21%
546

64.17%
1,159

54.04%

977

NOT SURE/NEED TO
KNGW MORE

537%

98 -

7.18%
130
5.93%
108

5.59%

102

TOTAL

1,826°

1,810

9.56%

174

8.04%

145
 6.44%,
117

9.63%
174

1.816

1.806

o 453 .;}o. e

87

1,803

4.79%

87

' 5.30%
1,812 .

96

7.25%
131

719% .

130

1,806

1,808

1,818

WEIGHTED
AVERAGE

2.91
2.58
243

2.89

2.63

240

2.63

|3Y

2.67

2.35

2.51

259



Scan andfor
edit photos

Create/edit =

videos and...

Create, record

and/or edit...

Convert film,
slides, etc....

Electronic/cir

Litry projects

Robotics

Print 3D 3
projects Ef
e

Etch 2D designs

Sewing

Needie/textile
crafts

Woodworking

Vinyl & die
cutting

Laser
engraving/cu.

- Scan and/for edit photos

Create/edit videas and maovies

Create, record and/or edit music
or podcasis

Learning and,Making'

learn about each of these?

Adrey Yezed 22 Skipped: 231

LIKELY

12.80%  16.74%  33.54%  33.70%
231 302 605 608
9.01%  14.52% 20.00%  42.77Y%
162 261 538 769
6.14%  10.83%  26.84%  52.29%
110 194 481 937

|35

Q3 How likely are you or someone in your household to attend a Class to

- TOTAL" WEIGHTED

Co AVERAGE
3.22%
56 1,804 3.02
'3 78% . .
68 1798 282
3.91% '
70 1792 2.63



Convert film, s.lides, ofo. o digitai
formats
Electronic/circuitry projec._is .
Robotics
. .F".f.in.i. 3D .p.rojei.;:.t.s
- Etch 2Drdesi.g}'.|$” o
Sewing
”Need%e!textiie crafts
. wobdworkiﬁg ..........
Vinyl & die c‘urti_ng

Laser engravingfcutting

12.93%
234

| 5.73%

103
6.60%

118

7.87%
141
4.99%
89
9.12%
163

8.71%

156
7.64%
137

- -4?32‘545

77
5.97%
107

Learning and Making

16.57%
300
7.68%
138
8.33%
149
12.11%
217

9.53%

170

12.98%
232

13.08%

234
11.54%
207

7.74%
138

 921%

165

32.54%

£89

%)

<

5]

L&

22.93%

412

20.53%
367

28.20%
507
23.49%
419

27.35%

489
28.74%
515
26.14%
469
19.08%
340
26.30%
471

34.25%
520
87.32%
1,030

58.56%
1,047

46.21%

828

55.21%
985
47 43%
848

46.04%

825

50.39%

904

62.74%

1,118

52.60%
942

3.70%

67

5.34%
114

5.98%

107
5.52%

99
6.78%
121

3.13%

56

3.46%
62

. 429% .

77

6.12%

109

5.02%

105

|3 L

3.01

249

2.51

2.71

2.51

278

278

2.68

241
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Q4 How important do you think it is for the library to provide the
community the types of making and learning opportunities listed above?

Answersd: 10825 8&

Very important

Important

Neutral/no’
opinion on this:

ldon't kno
enough to.

0% 10% 20% 30% 40% 50% 60% 0% 80% 20% 100%

ANSWER c‘HQE_cfEé_ | e o 'RESPONSES i
Very important 35.95% 559
Neutra.lfnc.) opiﬁéon.oﬁ thi.s N . . 17.68% 324
Unimporant 4 , o : . . . i | A

”;,"'ary-un'in;p;&éht”' e e o o3, e
F don't know enough to answer this qguestion - S .3;55‘%“ A 65
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Q5 Are there other types of DIY or creative activities or classes the library

should provide?

DATE

911372017 6:53 AM

9/12/2017 1-45 PM
OM2/2017 12:18 PM

91272017 8:32 AM

9’11:2017 ’32 52 PM

9”1‘2017 12 49 PM.
9.!"!1,-'2017 12:25 PM
9/11/2017-11:55 AM

971072017 5:00 PM

0/10/2017 2:05 PM
9110/2017 12:51 PM
9110/2017 8:05 AM.
OH0/2017 4:29 AM

8/912017 1:51 PM '

9!9.’20‘37 1:09 PM

91'9 12017 12,23 PM

9/9/2017 10:33 AM o

'917;2017 8:51 PM
9/7/2017 530 PM

9/9/2017 9:44 AM

| 9/912017 8:17 AM
9912017 12:28 AM

8/2017 6 49 PM

9f71201 79:19 PIVI

9f7/2017 B:03 PM

712017 1041 LAM

/712017 8:05 AM
/612017 11:30 PM
Colei2017.11:23PM
 0l6i2017 10:25 PM

# RESPONSES
. .1 Meals kids can make? semetim’sg with.out adult supervisian or very litile aduit help 7
2 ) | juet do]}i kmw Retiree somewhat out of this, focused elsewhere. .
m3 Resume bu;ldmg
V 4‘ gardening
: 5 medicare savings
6 ) .Convertlng VHS 20 DVD
_ 7 & no
B Finance and computer "friendly” help ciasses
9 photography class |
10 ........ Dontknow L
11 . _— NO; . that ; Can I{h;n'[._( .
13 : éddin.g.words to music video, .sewieg and craft
34 NO e
15 Im always mterested in %earning mare about my computer - .
- - guggegtlmg ) e e
17 Sen;or he[p tools with resources in ihe c‘nmmunlty """""""
18 ‘ Gan'tthink ofany
19 meditation
20 ”I ilke the 3D printer Not sure of the need for ali the ot§1er sttzf‘f
21 Not that i can th;nk of at ihe moment
22 More thdEers actsvxtlee in the afternoon for workmg parents to attendn.m o W
23 & Not sure. Would have to thmk abou{ :t a wh:le
24 . Do not know of any
25 ________________________ compmer mamte;}ance -
R . 'genea{ogy .
27 . | Do |t yourself spreadsheets for taxee’? .
29 . eonﬁputer. féafnihg a.i.des\ '
43"07 7 B VAnything to do with the Trades
31 lcan’t think of anything right now, buz E rea]iy apprecnate the cEasses that yeu guy% ha\:ebeen
affering !ast few years
> L

0/6/2017 10:11 PM.

 0/6/2017 9:48 PM

rap e
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33 Pwould love 10 be able 1o use an elactronic maching called "ScanNCut2”. | have ssen it used
alsewhere, and thought it was amazing.
. .34 Manage Microsoft and popular app licaton
. 35 . ) do 1ot know
36 We would be more fikely to take advantage of these opportunities if provided for chiidren.
3? can't think of any nqht now | S
38 ” Photoshop
7 39 “ usefil
40 | .H.ow to Y.ouzube. videoposting
41 - Programiming C# or P.l.c.
42 I can't think of anything else
43 na ‘
44 . None that 1 can think .of,
w 45 - Wnai Is offered is greef.
pr Tax info |
4? ” Art pro;ects modem techneiogy
48 W when fwasa chﬁd our I;brary offered Cookmg-ﬁ was fun' o
49 " cannot think of any .....
50 7 Unsure .
51 maybe
52 Not sure
53 A AHome Orgamzln(j” how to decnde on what items to keep and wh;ch to dlSC"i!’d o
7 54; Canvas painting or creatmg vard art {rnetai) o
’55 B theatreidrama?
- 5{3 . RO Phomgraphy .......
5? o How to arranqe ﬁowers 7
l58 VVMaybe ) ‘
; 59 .......... NO TR
60 " Not to my kna;gi;:dge
61 PowerPomt
62 no
63 wuC:eH phone clases . o
64 . W(‘_;.ﬂ paCkmg, frammg ..................... N
65 ,,,V.Jewe[w ........................... -
66 Knitting, cro'&,'ﬁé't'mg forergn language excei basu:s class or Macrosoﬂ cEass
67 No
63 Would hkemore computer program |nstruct|nn sessions’ or clesses that prov:d‘eutlps“ and
technigues for using newer social media tools. Also, would ke the library to consider offering
some of the ‘Civics classes’ that are available via the Citizen Advocacy Center in Elmhurst,
w . et et e e e oo
%O ‘ Na 7
71 iewelry m.aking. o ‘

C9MBE0TT 929 PM
962017 9:12 PM

0/6/2017 .03 PM
9/6/2017 8:38 PM
9/6/2017 B30 PM
9/6/2017 6:59 P\
8/6/2017 £:33 PM
9/6/2017 5:36 PM
8/6/2017 4:27 PM
0/6/2017 4:20 PM
0/612017 3:21 PM

L9207 2:35 PM

9/6/2017 2:17 PM
9/6/2017 146 PM
9/6/2017 1:24 PM
9/6:2017 12:11 PM

C9/6:2017 12:01 PM

97672017 11:19 AM
97672017 11:00 AM
9612017 10'22 AN

- 9/6/2017 10 18 AM
9/6/2017 10:04 AM

9/6/2017 948 AM
9/6/2017 849 AM
9/6/2017 842 AM
9/6/2017 8:30 AM

0/62017 8:20 AM

9/6/2017 8:07 AII‘.v’i
9/6/2017 8:06 AM

9/6/2017 7:52 Al\.’i

9/6/2017 7:38 AM
5/6/2017 7:25 AM
/62017 6:41 AM

O/62017 4:38 AM
/612017 2:13 AM

9/6/2017 1:16 AM
9/6/2017 12:55 AM
9I6/2017 12:42 AM

139



72
—n

i3

74

77
78
7
80
81
82
83
84

86
37
88
89
90
o1

Physios math, chemistry

Not sure

Learning and Making

NG

No _

interest siuff{irke sixme)

Art o!aeses for adui

Can't think of any at the moment
Périy favors for kids Birthday pér%ies
Have no tdea - .

) .

Knlitmq, beadmg crochet

"1 think vou have covered it we!i from the list above

Video game design

Printmaking. lettering, collage

various art progects and book wnt;ng hmts etc

?

. NO

Scrapebooking
Painting, embroidery, culinary, poitery
No idea

q:mp[e home repa:re

Spreadsheets{exoel and pwoi tables )

Your domg Great. Keep up the Good Work

_ Curreni trends

thelr oould be more

ungure

. How .2o Budget

house ﬂlpplng (‘Iass

| think any programs the Elbr'lry prowdes is good for the commumty and a bonus
Cre*riive writing oiubslworkshops
nothmg comes to mmd

Not able to aitend claeses

no

No

Home Dec;oratmg & Remodehng -

Crochet classes and more computer classes

Voaﬁhgraphy

Scrap bookmg .

Ceramics pottery, p’unimg

915/2017 11:55 PM
YHI2017 11:47 PM
9/5/2017 11:18 PM
9/5/2017 11:08 PM
9?5;*2017'1 1:02 PM

95! 20‘!7 10:37 PM

9/512017 9:54 PM
9/5/2017 9:26 PM
9/5/2017 9:16 PM
0/5/2017 8:49 PM
/512017 B:A7 M
9/5/2017 8:32 PM
9/5/2017 820 PM

9/5/2017 B:44 PM

EE

R T

9BI2017 758 PM

9iG/12017 7:44 PM

9/5/2017 731 PM

952047 719 PM

915/2017 7:19 PM.

9f5f'201 7 7:16 PIVI

9/5/2017 7:41 PM

“915/2017 . 57 pM

9/5/2017 6:57 o T

9/5/2017 6:06 PM
9/5/2047 534 PM

9/5/2017 6:45PM
952017 6:27 PM

9/5/2017 5:25 PM

o5/017 522 PM

9512017 5:21 PM

'9,5/2017511PM'
9!5;2017502 PM

9’5/201? 4 56 PM

9/5/2017 4:51 PM' '

9/‘3/20‘1 7 4'48 PM
91::-!201 7 4 48 F’IVI
9!51201 7 4 43 F’IVI

9;5!2017 4 39 PM -
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Scrap bocking, paper crafis.., those are the first that conte to mind. These could 2180 be conibined
with laser & ’?‘er tutoriala. Maybe expose peaple to more diversity of classes by incorporating
classes where each of the previcus categories overlap. For example the laser cutter or 30 printer
could be used o create a 19”\1[‘;?{@ for & sewing pfo;ect
142 . Not sure
113 Not that | can #hink of
---1 14 Great Ideas - my children are aged NB - 6. wouid use mare as they get o!aef
1158 no
118 Can't think of any right now.
117 . plurabing, simiple car information.
1‘18 Bridge lessons or iﬁterior design class
. ‘i 19. ) §6ved ihe. gardening and seed programs. foraging and p!a.nf: and animia id w books .Wdﬁid be useful
though i know forest presserve has some of these. ewe also are interested in fow tech making
such as baskets and wheaving etc as weH as homeschool and ksds pfograms
120 g .,
. 1.2‘.!. For middle schoclers - how to write better (comp!pie sentences and pmper puncﬁuation)
Researching skills, summanz:ng efc
122 i F.’aper crafts- Scrapbooking and f could teach ihem”
12’3 Not that i can -aay
124 . no
125 . Ndne at this time
17_5 : - - opm|on ..............
127 . Nom: |
1 Zé ) Can figure makéng
129. Something with sports
130 Na
?'31 .“Enghsh -
)1372” A ”don ¥ know of any
1'33 Wmdows 10 for beginnerq wf a competent mtructorl
. 1 34 art for arts sake; chess lessons; :
135 h 'horticu%iure, legal courses {wills, real estate}
1?,5 . .n..o., - : S
137 Computer based projects
: ‘138 ......... . Creative wntzng classes for elementary school kids
1 39 . “baklngicake decoratmg
1 40 . - pmgrammg
?41 o Craﬂ Wuh b;gger s sine e e -
?42 Myou do enough thank yout
143 ‘Nothmg comes to mind.
y,1 “ hea[thyééokihg ................. T
145 VNrone ”
146 ”'Maghg"ha’x.aaydecoranons )
147 .“melmg

10

9152017 4:26 P\
4/5/2017 4223 PM
07512017 3:24 PM
/512017 3:23 PM
97512017 3:16 PM
0/5/2017 3:15 PM
91512017 3:14 PM
9/6/2017 3:08 PM

B/56/2017 308 PM
9i6/2017 2:56 PM

9/5/2017 2:50 PM
9/5/2017 2:42 PM
9/5/2017 2:38 PM

91512017 2:34 PM

/52017 2:25 PM

9/5i2017 2:20 PM

952017 2:17 PM
9/5/2017 2:14 PM

9/5/2017 2:14 PM
9/5/2017 1:57 PM
CJ:’51'2D17 1:36 PM

9!5/201? 'I 31 PM

9/5/2017 1:27 PM
/52017 1:25 PM

9/5/2017 1:23 PM
915/2017 1:21 P

9:5!2017 1 21 PM

5/2017 1 20 PM

9i5/2017 1:‘5? PM

9/5/2017 1:15 PM

9.,"51'2017 1 :05 PM

| (A

| G/52017 214 PM

e
9:5;20171 14 PM

9/612017 1:02 PM
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Seme books in different language
As ierhno!ogy contmueq to advance the ubrarv should keep up with wihal are the most sct after.
Needlecrafis

infa for ofder people ~ insurancs, § issuas, what is availabie in the cammunity - what resources you
have as you age

' None come {og mmd hke tho see audio science books expanded,

p’untmg
No
No

Comiputer classes

Other cr’ufts beads jewe ry‘ etc Exerczse art, cooking, home arts, DIY, etc. -

Knlttlng o c;’oqueting

Don't ha\re any |dea

Not at thls time.

Nfa

J prefer the eng;neenng / mech’mxcal anes! ‘)

Begmnmg Photograph;
HOUSEHOLD EFFiClENCYIORGANiZATiONiBUDGETlNG

Crafts '

No

Pamtmg fumlture ar cabinetry

yes An |nf0rrned socxety isa productwe sodciety

Jewelry creatlon

Craf'ts

Computer riasses

Chlidren s clasees in the ahove category ! would loue 0 m{roduce my kids to woodworkmg,
canstruction type classes.

BudgeUfmancsng, coHege appisc‘atxon assistance.
How to use procreate and!or sun:lar appe ‘

na

l don t know and I'mnot really concerned about those thmgs

. Photography

Not sure

Decorat:ng :ntenor and exterlor .

FPossibly a career c%assn where each week you explore a career and a re!atecl craﬂ for kids Stgn

{anguage class; Learning strategy games like chess; Cooking; Tie die crafts for kids; Emergency
preparedness

Decorailn 7] and how to

Nao

11

05017 1251 PM
8I5/2017 12:47 PM

9/5/2017 12:44 P

9/5/2017 12:43 P#

9/5/2017 12:40 P

9/5/2017 12:37 PM

9512017 12:32 PM
9/5/2017 12:27 PM-

9/5/2017 12:26 PM

0/52017 12:22 PM

9f52017 12:20 PM
9!5!’2017 12:15 PM

9/5/2047 11:59 AM-
| /512017 11:40 AM
éfsfzow 11:38 AM
O/5/2017 11:36 AM
9152017 1 1135 AM
/52017 11:33 AM
/52017 11'33 AM

9.’5i2017 11 32 AM

9,’:)"20‘17 11 30 AM
9;’5/201? 11 2J AM

S0t dras
9/5/2017 11:08 AM

M2

CsR01T 1125 AM
9752017 11‘24 AM
9/5/2017 11:19 AM
 9/5/2017 1118 AM
9/5/2017 11:16 AM
52017 1111 AM

/52017 11:04 AM
9/5/2017 11:01 AM

“49/5 201"7"11 01 AM
 o/5/2017 10:59 AM
©9/5/2017 1058 AM
Q552017 10:58 AM

9;51201710'35AMM
9:5;20@7 10 55 SAM
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188
189
190
1.91

192
193

194
195
196

197

198

199

200

201
202
203

204

205

208

207

208
209
210

211

e

218
219

i
o
203 '
224

Maybe Enghsh asa second Ianguage

Art cla%ses for adults

Pamtlng fumrture
codmg

None at this tsme

MNone that | can think of.

Learning and Making

Gardening/composting

classes for the elderiy on siaying yumq
no

Healih

Suppaort for healthy fiving

ACT & SAT coilege prep classes

N‘ot at this time

MAYBE COOKING IF POSSIBLE

no idea .

No

Arts and Crafis

the iphone, computer eic cﬁas.ses are ;aery poﬁufer; day ii.me for senior good also

MNa

, pro;ect for the famliy to learn and comple{e iogether

| think you have it covered

Tutormg heip with homework

Knitting, croc,hetmg, cross stitch, needle point, etc,

None
C':ke decorat;ng

Home education wauld be wonderfu f0¥ us who are jl.l"-;t movmg ou; or going fo college and cpr,
classes!

Plenty of Jdeas of DIY pro;ects on Pmtexest |fthe ?:brary isin need or want of ;deas

More toddter Hbtl Aties (not classes but get together free style actlwtle%} P?uszc and art reiated

acttwues more oﬂen

unsure

home improvement'? forteitreehouse techmques for kIdS

i would be mteret;’ied n phoiography

Continue with ihese type of projects

Compu{er Skil

mokmg

Not sure

D|fferent Eenguage storyiime classes for toddters orlgamn prcqectslclasses hand shadow projects,
puppet makmg knitting

Mo

N/a

12

QB201T7 10:51 AM
962007 10:51 AM
8/6/2017 10:50 AM

C9/5/2017 10:50 AM

9512017 10:50 AM
9512017 10:49 AM
/512017 10:49 AM

Q572017 10:47 AM

9/5/2017 1.Q:43 AM
91572017 10:43 AM
9/5/2017 10:42 AM
8572017 10:39 AM

. 9/5/2017 10:38 AM
. 9572017 10:37 AM

9/5:2017 10:37 AM
9/5/2017 10:35 AM
97512017 10:35 AM
9/5/2017 10:32 AM
9/5/2017 10:31 AM

. 9572017 10:30 AM

95,2017 10:30 AM
97572017 10:28 AM

9/5/2017 10:27 AM
952017 10:27 AM

9/6/2017 10:26 AM

9/5/2017 10:25 AM

9/5/2017 10:24 Al

8/5i2017 10:24 AM
9/5/2017 10:23 AM
0152017 10:22 AM
91512017 10:21 AM
9/5/2017 10:21 AM

|43

/512017 10:20 AM

91512017 10:19 AW
| 9:5’20171018AM o
 9I5/2017 10:47 AM
0152017 10:47 AM
9/512017 40:17 AM

8512017 10117 AM -



Learning and Making

226 igle]
228 - Converling videa fifm io cds
227 Auto. House work.
228 Editing Videos
229 ceoking for kids and aduits
230 No -
231 Eglnpermg
232 ”ﬂoi that | know -
233 IPhone iPad usage.
234 . Stuff for kids ’3 and up
235 (Computer science
236 N/A
23? . how td storeand éfﬁﬁive photos on computer, what to do with phatos
238 Aqe appropnate far each of those would be great 3} '
239 Un%ure at this t|me ‘
7240 Wood staining -
241 o
242 o
243 Bas:c snmple home repalrs
.2‘44 “ Cookmg and scrapbooklng -
ods o |
246 Woodworks, Lego science expenment geography
- 247 Cake decorateng
2.48 ”i[fe skﬂls type thmgs hke dosn taxes or tmprowng credxt
.249 Kzttmg
250 drawing [essons ....
251 None that i can thmk of
.252 ) Knlttmg and crochet
253 ” AHand Ieitennqlcaﬂxgraphy
2‘34 mwntmg
255 : Perhaps a prcuect for decorat:ng th@ outsxde of you hou%e Palntmg pot% birdhouses etc?
256 o | |
257 ‘Tﬁé .D.igita! classesshou}d é.l..séub.é.!.w.e.ld at imes which working adulis coﬁld stilrl partibipate/sign 7
up. ‘ -
- BV
2,59 - cooking, Smgmg, musm! |nstmmem5 e e e
260 sté;uwgi;z:ﬁg? bird ;vatchmglidentlfynﬁé '?. .
261 not sure at this fime
262 mgardenlng cook:ng, constructton -
263 “ mlhgraphy .
b ” e :

13

CGiE/2017 10117 AM

S/5/2017 10:16 AM
9/5/2017 10:15 AM
9/5/2017 1015 AM

9752017 10:15 AM

9/5/2017 10:14 AM

9/5/2017 10:14 AM

9/5/2017 10:14 AM
9752017 10:14 AM

9/5/2017 10:13 AM
9152017 10:13 AM

9/5/2017 10:12 AM

9/5/2017 10:12 AM

{5i2017 10:12 AM

9/5/2017 10:12 AM

N

9/5:2017 10:11 AM

9/5/2017 10:09 AM o

7 9/5/2017 10:09 AM

9/5/2017 10:09 AM

01512017 'mUBAM e e

07512017 10:08 AM R

§/5/2017 9 03 AM

9!512017 10: 0? AIVI

e
| 9/512017 8:27 AM

/412017 4:05 PM
/412017 12:11 PM

9i4/2017 12:07 PM
9412017 11:16 AM _
o007 ran
QIAI01T 12202 AM
Q1372017 10:45 PM

913/2017 HBfééwFr’M_
' 9/3/2017 40:05 PM

9!2/201? 8: 53 PM

9202017 442PM

91212017 1:55 PM
920017 11:45 AM

gfzizow 10 30 AM }



291
292
293
204
295
296

P
e

301

302

303

STE M prog;’ams for prek'

Flnancuai Plannmg

Qullt makung

Learning and Making
Help with new 1achnoiogy
chiidrens activiias and learning opportunities

tihink the Eorary has something for everyone.

. Beekeeping -

?
IPL provides an excellent array of services for alt ages
not sure

Mot reatly

" Yes, how {0 create a blog. -

Drawing and Painting for'adulte. Evenmgi\;‘\!eekend o

- . e

Painting

you pretty weil cover anything | would be interested in ‘

Orgam papermdmg U

How o buy qtocks and dlfferent iypee of stock -

comerepnts e

foreign Eanguage classes for adults

I need ta be mare familiar with {his concept before ! c:ou!d respond

Think you covered them very well. I would hke to see more typee of conversion
Learning languages o
basic crafts, ﬁower afrangin@ home repairs -

Nof that | am amare of - -

I don't think so : .

Don't imow o

Make sure adults have opimns to take these ciassee not;ust k:de and teen%

Can’ t think of any. IPPL is always anttclpatmg thls commumties needs before we even tealize what

we need! Keep up the great work!
Cooking

Preserving old books {maybe how-ta binding repairs)

advanced phane classes

Hi probabﬁy have maore c:reatwe answers if E ever retlre

iniros fo auto mechamccs carpentry metal worklng etc ihat teen% couid be exposed to as pO‘S‘%Ible
career choices since thesse types of classes are no Eonger offe;ed in schools

Qulttmg there are a few sioree in :he area but th;s wauid be a great creatwe ;dea for the area.

no

Estate ptanning {lawyer/mentor), sclence-math tutoring by practicing engineers/scientists, public

epeakmg‘

FEQWers related

Can't think of any.

14 .

QiHI2047 1136 PM
9172017 14:09 FM
912017 9:21 PM
9H/2017 T:46 P
91112017 6:42 PN
91172017 £:30 PM
91112017 6:10 PM

872017 5:29 PM

91172017 2:41 PM .
91/2047 1:41 PM
9/1/2017 12:55 PM
8/1/2017 12:50 PM
9412017 11:28 AM
91472017 10:32 AM
912017 6:55 AM
91112617 12:18 AM
8/31/2017 11:41 PM
8/31/2017 11:33 PM
8/31/2017 10:02 PM
8/31/2017 8:36 PM
8/31/2017 7:17 PM
8/31/2017 6:54 PM
8/31/2017 4:18 PM
8/21/2017 3:21 PM
8/31/2017 2:56 PM
8/31/2017 2:57 PM

B/3172017 1213 PM
5;'31,*201.? 1:06 PM
8;"31.!.20.1.7' §2:5? PM
8;’31.-’20.’.?7 12'42 PM
8.’3152017 12 04 PM'

B/31/2017 11:34 AM

8/31/2017 11:05 AM

@31/2017 928 AM
83172017 749 AW
8/31/2017 T:05 AM

8/31/2017 6:31 AM
’30;&01? 11 44 PNI



Learning and Making

304 asic science, askonony, Ensic astrophysics 8/30/2017 11:20 PM
305 Basic knitting or crocheting 8i30/20147 9:34 Pt
306 Bookbinding - 8130/2017 08 PM
307 Senior classes 8.-’30;"2[}?7.9:0? PM
308 Book pub ishing/ebaok creatlon 8/30V2017 8:45 PM
309 Can't think of anything naw. B/30/2017 829 PM
310 comipuiers & sofh.l.lare problem solving 8/30/2017 7:58 PM
311 nooponion | BIR0/2017 7:44 PM
312 No B/30/2017 7:31 PM
313 No 8/30/2017 6:26 PM
.3?4 Help w:th managmg new dev.l.oes and upgradmg current tec‘hnolog}f .é.-'.3(.]l'20.l?. 6\:1‘? PM
315 Computer classes él30i201 7 552 PM
316 Possrbly group music lessons;olasses | 8£30/2017 5.‘.22. PM
31 7 Forelgn language ...8’3(};20'%? 4:54 PM
318 how to be a gaod reader | | 813012017 428 PM
319 Every"thmg is prowded already CB/30/2017 249 PM
.320 _ Pamtmg 8.:;:.30.!201 7 2:37 .PM
321 No B/30/2017 2:35 PM
322 basic eleotrtcal bas%c p%umbmg b':su: woodwork ..... B;’SO!QU‘l? 2:04 PM
323 Developing excel hudgets from start o finish  B/30/2017 1555 PM
’324 . W‘Resumes job sntervzew oomputer basu:s . 8;30.’2017 136PM
.5.525 M'Room desrgn:ng . 8130/201 _}1.2(\ PM -
326 seasona£ orafts wntmg workshops . .....8l30;20'l? 12:53 PM o
327‘ Healthy llwng for al ages “'81'301201? 12: 48 Pvl.
328 ' Coding o | 8/30/2017 12:38 PM
329 No 8302017 1219 PM
330 not sure 8/3012017 'lé"-os PM
331 Jewelry mak;ng, headmg 8/30’201 ? 11 .zr AM
332 Chess teach hr;dge teach basro computer ieach kmle “ .“8!30’20“27 11 24 AM
333 Financial aid classes T BI30/2017 1916 AM
'334 ' Laser cuiting, desrgmng stlckers on compute: and prmtlng them out is also fun far young kldS - Bi’-IOfZO?‘f 1?'00 AM& o
335 Not sure A  B/30/2017 10:45 AM
336  Not off the top of my head o 81302017 10: 4'9;'A'll”'
337 'oontknow o 81302017 10 03 AM
138 - Gardenmg 8130@01? 10 03 AM,,.
339 ” ‘Coding, Ardumo Home RepairiDlY R 8/30/2017 5:40 AM
340 - Because l am age ?0 l thlnk my needs for me llbrary are satisfied by what \,rou already ol‘fe;r 8/'30.12017 9:‘21 AM
However, i really hope you focus on peaple younger than me, families and individuzis and children
who face needs that | do not. | have.oniy support for pragranwming for the needs of the younger
than me peopie as my needs are already met. | love that you are consldermg all of these ldeas
341 .the llbrary is my source of the Dry pro;ects than l need . 8;’30:2017 852AM
T CDOkmg ....... . . U 8!30[2017 w7 Al

15.



360
361
362
363
364

365
366
367

368
369

370

Crochet kmttan

Can t thmk of anythmg e!se
Pro;eoi management

L"lyll."lg ﬂoor Ibathroom trle

Unsure

how to use a grapi’amg clacuh{or :

Learning and Making

el
Fihink you have it all covered

Not sure

comptiter programs seminars

Noi infarmed encough

Den't know .

Basic Home Repair (_Plumbing._..(ﬁel.'peniry, etc.} )
Cooldng classes.

Design appe.

senior fitnee.s

T

Brain games

no

Don't know

NO

Coding

Cooking.

Gefdening. Home repair, Computer“sl.(.ii.l“s:. R
None that | can think of e e e

not stire

Creatwe th;nkmg, Enghsh I\.'!aih c|asses for kldsw
Diﬁerent crafts for kids and fami!ses : o

hands an art. drawmg pamtmg, sru!ptang

N!A

more [anguage programq (enghsh, spamsh, ,,)

Computer coding & mare classes for ilands on activities for adults & klds like sewing, woodwork
graphic design etc

wrighting and getfing pubhshed

 Not sure at lhiS tm‘le but anythlnq that encourages ch;ldren to get 1nvolved is an asset

T-shirt decorating, Tie dye Macrame work

Quitting

insemng photos into an access program

Financlat educaiion

How ta write computer code

16

B/30/2017 848 AM
8730/2017 805 AM
873020147 7.58 AM
8/30/2017 7138 Al
B/30/2017 7:33 AM

B/30/2017 7:28 AM

873042017 7:18 AM

B/30/2017 717 AM

B/30/2017 7:14 AM
B/A0/2017 710 AM
B/30/2017 6:45 AM
BI30/2017 6:18 AM
8/30/2017 6:07 AM
8/30/2017 5:47 AM
B/30/2017 5:12 AM

49

83072017 4:42 AM "

873072017 2:48 AM
B/30/2017 1:45 AM
B/30/2017 12:40 AM

8/30/2017 12:02 AM

8/29/2017 1139 PM

8"29!’20‘27 10:65 PM
29!20?7 10 51 PM h

8/29/2017 10:49 PM
8/29/2017 10:38 PM

8/29/2017 10:30 PM

8/29/2017 10:29 PM
B/29/2017 10:25 PM

8/29/2017 10:22 PM

8/28/2017 10:21 M

8/29"2017 10 18 P
Bf29/2[]17 10 1“3 PM

8129/2017 10 09 PIVI
B!29f201? 10: 05 PM

8!29/2017 10: 01 oy

8/29/2017 10: 01 PM”.M
8/29/2017 9:54 PM
82972017 9:54 PM

8/29/2017 6:54 PM

: 8:29’20?? 9 40 PM



Learning and Making

ential oils or without them

Weekend activities for 12-15 year olds of divorced parents who spend weekends with one of their

parents and have no friends at the parents location and there are seldom 'miwmes and classes

421

Knltimg, Vcrochetmg, drawing, pamtmg, craﬂs seminars about frults!vegei'sbies/teaSJetc home

Don't know

' 8/29/2017

812912017 937 P
812002017 9:21 PM

1282017 9:20 PM
5:13 P
BI20/2017 G:07 PV

8/29/2017 8:04 PM
B/20/2017 8:58 P
812912017 8:57 PM
8/29/2017 8:57 PM

8/29/2017 8:39 PM
8/29/2017 8:37 PM
B8/29/2017 8:36 PM

8/29/2017 8:35 PM
8/29/2017 B:33 PM

8129/2017 8:32 PM

8/209/2017 8:24 PM
’29i201? 8:22 PM

812012017 8; 21 PM
8/29/2017 8:15 PM
B/20/2017 814 PM

8/29/2017 8:08 P
8/29/2017 8:07 PM

8/29/2017 8:07 PM
8/29/2017 B:02 P
8/29/2017 7:57 PM

8/29/2017 7:51 PM

' 8/202017 7:50 PM
81202017 T49 PM
812912017 7:46 PM

| BI282017 AT PM
. é)‘éé}éd% ?%553 PM
© B/29/2017 7:31 PM
 8/20/2017 7:27 PM
 8120/2017 7:27 PM

383 create your owh body care products with natural zﬂgre'";ez‘m and ess

384 Mot sure

385 uiaring

386 Painting, Calligraphy

’1’5? Home dG-roratmgumpmvement

3.88! computeri!apiopfsmpn phone lposorq

389 Painting or color pengit art

390 bracelet r.nakin”g, pillow making

391 Simpls appliance repair

382 “Library & siaff = wonderfull Thanks for the opportunity to take this survey,

393 Yes | |

394 None noted.

395 cake decorating

avai!abie an the weekend% A io%t in the shuffte group of kids!

39? .. FIoraF arfangmg
398 . Makmg dvd's fmm p;ctwes or slides is what I ve wanted to always do,
399 - Canning wouid be Vew mteresung
400 Dontkmw
401 .. Ahout wmlng books fm chlidren
402 - Kmtting Crorhetmg
403 R SO
404 - You guys do SO MAN‘:’ | honcastiy can't think of any to add!
405 ....... . Dlgltal scmpbooksng
. 406 - More rooking classes
407 R How to use FaC‘PbOOk and implenient sec‘urlty an it
‘ 408 - Haw to record music, use mixers, etc.
409 No it sa llbrary not a commumty co Iege
4‘§0 S f-‘-.nything reiated to fnances and balancmg budgets
41 1 Music playmg, rork bues tradlt:ona couiry, efc.
: 412 o |don tknow ;
413 Nogsure
414 s nogsure e
‘ 415 Study hablts orgﬂmzaimn class

4186 No

417 7 ' Computer skilis Smari phone use App%e ‘EI'(IEI‘; .

418

_ skills,...

419 . MNO e e et e

47270 7 Cannot tﬁink df aﬁy righi now.

 8/29/2017 7:24 PM

8/29/2017 7124 PM -

829/2017 7:22 PM

8/29/2017 7:16 PM
8/29/2017 7:12 PM

1Y



Watercolor or osl pam{mg

Never gave |t any thought

No

Learning and Making

- Notihat | can think of

How about a talent show that shnﬁéases patron talenis?
n |

AEgeBra refreshars for adults

graphic design-

More elecirenic Kids hooks that show and read the hooks out Ioud wouid be fantastic

Creaﬂve things to do with phofoqraphy photographs

Stop motion ammatioa is fun for kzds Can da ﬂ'IIS easily with materﬂEs you aiready have. '

meditation or stress relief exercises

I haven't had the timie but | would like tc; convert aid home movies on vhs fo dvd.
" . s .
Your variety pretty well coverg zt R

Archeolagy | N

None fhat 1 can thmk of at this time_r

Nope e .

Knitting/crofcheting

Digital photog%aphy

Sewing

You da a great jOb I love commgto the lzbraryfwn S

Anythmg to do w;th ierhnology

Broad cafsimg

Leammq beh av;or

None at th:s t;me

Effertwe uses of Apple products SUCh as IPhone lPad lMac and AppEe Watch‘

| don't knaw

No opm!o n

N!A

How to use social media.

not that | can thinf( of'

stop motion videoé

Scrap book:ng

L wish they wDuid brmg thg B|g Read baCk””.m. et st
Probably e

Garden:ng boih ﬂowars and vegetables

free tuionnq by locai hlgh schocﬁ students '
l can't ihlnk of anyth]ng else nght now . ’

B Pami:ng

18

BIZ9/20107 7112 PM
GIZ2972017 T:07 PM
8/28/2017 .02 PM

872972017 §:55 BM

8/2312017 6:49 PM
8/29/2017 6:49 PM
B/29/2017 €:49 PM

8/29/2017 6:47 PM
82072017 6:42 PM
8/29/2017 6:40 PM

8/29/2017 6:38 PM-
8/26/2017 6:36 PM
| 8/20/2017 £:33 PM

8/29/2017 6:31 PM

|9

| B/2G/2017 6:47 PM

8/29/2017 6:29 PM

8/29/2017 6:28 PM
B/29/2017 6:26 PM

8/28/2017 6:11 PM

8/29/2017 6:11 PM

8/26/2017 610 PM

© 8I29/2017 6:09 PM

8/29/2017 6:06 PM

8/29/2017 6:05 PM
8/29/2017 6:05 PM
8/29/2017 6:02 PM

8/29:20‘!7 6:00 PM

8;"29!’2017 6:00 PM

8/29/2047 6:00 PM -

8/29/2017 549 PM

8/29/2017 5:49 PM

8/29/2017 5:4_3 PM
8/28/2017 5:39 PM

e
8/29/2017 5:36 PM

8129"2017 5 3’§ PM

" BJ29/2017 5:31 PM‘ .

8/29/2017 5:26 PM '
82012017 5:26 PM

. BR29/2017 526 PM



Learning and Making

463 Don't know of any a2 this ime.

464 no

465 - How 1o write a screenplay

466 Tre dymg t-shirts...I've never done this and think it would be coal.. but m 50+ y/o!

467. more craftmg opportumtleq

468 Thlc:. fist already containg more ﬂ*an | was aware ofl

469 Possﬂaly

470 Computer literacy, pérticu!arly in's and out's of Facehook, Twitter, Instagram and other sccial
media, _

471 .Fifst.théy should be provided in evening and during the day t¢ accommodate peopié..T.hey seenﬂ
to be aimed at the young and the old. Haw about those of us in the middle that are tech savvy but
not too old o want to see or convart old photos to digital. You're missing a large segment of folks
in the middie.

‘ 4?2 . The palntmg ciass was great
‘. 4?3 Music c:omposstzcm

474 ”Cantthsﬂkofany -

475 noihmg comes to mmd as of now

476 'Noz sure

477 'E!u10

478 ..... Don’t know .

478 not that ican th:nk of

480 W'Would be mteresied an hawng a adult caloring bock clasc, and cooking cEas% -

,4.8V1. S ..,..,m .

482 _ n]é...
W 483 . . &thmk cookmg would .Be“;; EHaElenQing class to have in a library seting, but éﬁything foc.used.oﬁ .
‘ healthy eating would be greatt
484 ” Possxb!y kn(ttsng classes
485 ' Make and take art, ?’ObOtICS for adults coqu far aduits N
486 mno ; Iove the library
487 Don't know
488 ”Gardemng and landscaping

489 None come to mind at the moment,

490 None -

4{31 ”]_eam - mde S Y O

4‘32 ........“dlgitat scrapbookmg -

49’3 “.lee what you a!ready pmwde - qul(‘k and easy one offs .

914 . No |

o ; Gmtar ;essons R

496 N‘é e e

a7  leaming a foreign language

498 working with f_ioraié; home decar

499 ' modei trains

19

§i29/2017 524 PM
BiZ9/2077 523 PM
B/29/2047T 5123 P
8/29/2017 B:22 PM
872912017 5:21 PM
872902017 5:20 PM
872972017 5:19 PM

8/29/2017 5:18 PM

8/29/2017 5:15 PM

8/29/2017 5:13 PM
812012017 5:06 PM
812012017 5:06 PM
8/29/2017 5:05 PM
8/29/2017 5:05 PM
8/29/2017 5:00 PM
8/20/2017 4:58 P
812012047 4:57 PM
812012017 4:56 PM
8/29/2017 4:55 PM

B/20/2017 4:52 PM
8/20/2017 4:51 PM

8/29/2017 4:51 PM
8/29/2017 4:38 PM
8/2012017 4:37 OM

812912017 4:37 PM
82012017 4:35 PM
 Bi29/2017 4:35 PM -
 8/28/2017 4:28 PM
 8/29/2017 4:26 PM

8/29/2017 4:26 PM

 8129/2017 4:26 PM
 8/29/2017 4:25 PM
812972017 4:23 PM

8/29/2017 4:22 PM
82012017 4:31 PM
| 8/2912017 4:16 PN
 B/29/2017 416 PM



Learning and Making

How to put together a meal plan

Mors iPhone. And compuler classes
Computer skills/social networking skills
[s]

Con'.npu?er

Unsure at ths time

Cards, Mah Jongg_.

N/A

Yas

CPR &o{ AED use

Ancestry research

Selfing items an esty or othet websites

Act help

Painting, holiday decorfgifts, card makmg, scrapbookinq, coloring, fairy gﬂrden mmdqu!ness

meditation,

fravel pianning

Electronic media

"J'7'?'7'?")'?‘?'?'7‘7‘?'?‘?‘?'?‘?'?‘?'?‘?‘?‘?‘?'?‘?‘?'?‘?‘?‘??’?‘?’J’?‘?’?’J‘?’J’?

how lo travel Wlih iow budget
Do not know

No .

no

Caramics

Genealogy; creating journals

Pianting!
Cooking
Mot reaily

szelry mak;ng

Noi dure

| believe there shot:id be more for m:d age groups

Gardenmg

music

. .N.oi fomiliar

cAD

. drawmq and wntmg '
.Home lmprovement/common repasrs’demgn 7 - '

-‘-M[ndows classes : ’

Unknown

Furmture Reapholster

Gardemnq or bxrd watchlng

computers or seniors

20

82972047 4116 PM
BIZ0/2077 4:08 PM

BIZG72057 408 PM

B/29/20%7 4:06 PM

8/29/2047 4:05 PM
82972017 4:00 PM
8/29:2017 3:58 PM

8/29/2017 3:57 PM

B/29/2017 3 56 PM
82‘-]#’20!? 355 PM

87297201 7 3:53 PM

B/20/2017 3:52 PM
82012017 3:52 PM
8/29/2017 347 PM

>

812012017 345 PM '

8!’29’2017 '3 42 PM

8f29!201 7 3:42 PM

8/20/2017 341 PM

8;29’2017 3 41 F’M

8;29‘201? 3 4! PM

8;”29[2017 3:38 _pM B

. §1292017 3:34. PM e

BI2OI2017 324 PN

82072017 3:22 PM
8/20/2017 3:21 PM
8/20/2017 3:19 PM

812912017 18PN

8/29/2017 312 PM

8292017 343 PM
87292017 3:13 PM

' a;zs:zm? 3:09 PM

8:’29:‘20‘2 7 3‘65 PM

8/29/2017 301 PM

82012017 3:00 PM

8/29/2017 2:57 PM

8/20/2017 2:56 PM
812912017 2:50 PM

. 8!29!201 ? z 47 PM

s;zgfzow 45 PM ‘



I have en;oyed ihe computer software ciasses

Not nght now

not sure

Learning and Making

fpads and computar sidila for seninrs
mors focused on acaderiics and information than creative

Yes

None that { know of.

No

Not sure

Can't think of any

knitting

Am retired so abctve my interest
FPhotagraphy? Using a .digita} caimera
No

Genealoqy

I'm deaf so | can't hear ¢lasses and actwltles

lnte:aczive literary activities - plays, sketches acting and wr;tmg mcubators )

More rhl!dren s programs especially in the summer
auto mechanic

No

photagraphy class

Anything for kids would be better, as specially in the winter they be benefit from those. Paper

craftmg

how to protect personat data

Nao

Home gardening —_.g.mwing.fdod, herbs

No o;ﬁinion.

Sketching .............
How to use.co.mpttte.r da_tabases {Access, tetc.}

No

Can't think éf anything

Guitural awareness activities -

Gardemng

i don t know

Dly repalrs

Learn to nawgate l—pad

Computer programmmg webs:te cod;ng, computer cod:ng

no

No

WWriting Workshops for ktds

21

8/20/2017 245 PV
8/29/2047 2:45 PM

8129/2017 2:45 P
8128/2017 2:44 O
B/20/2017 2:43 B
8/29/2017 2:42 PM
Bi26/2017 2:41 PM
B/29/2017 2:41 PM

BIZ9/2017 2:40 PM
8129/2017 2:40 PM
8129/2017 2:40 PM
8129/2017 2:33 PM
8/29/2017 2:39 PM
8129/2017 2:39 PM
812612017 2:38 PM

Bi26/2017 2:38 PM

Bi29/2017 2:37 PM
8120/2017 2:32 PM
8/29/2017 2:26 PM
8/29/2017 2:26 PM

B/i29/2017 2:22 PM

8/29/2017 2:21 PM

8/20/2017 2:20 PM
8/29/2017 2:18 PM

8129/2017 2:47 PM

8/29/2017 2:14 PM

82812017 2:13 PM
8/28/2017 2:13 PM

8/29/2017 2:11 PM

B20/2017 2:11 PM -

8128/2017 2:08 PM
8129/2017 2:08 PM

812912017 2:06 PM

8/29/3017 1:57 PM
8/29/2017 1:54 PM

|S2

e e
8202017 201 PM

8202017 201 PM

© 8/29/2017 200 PM



Leérning and Making ] S 3

5380 Pwould fove to see & few dramatic arts opportunities as well as continus/grow the 82072017 1:54 PM
compuiericeding/engineering opportunities for kids. :

581 art - painting, sketching ' 8/29/2017 1 53 PM

582 Scrapbocking nights after library c!osed making genealogy books out of family pictures, classes 8/29/2017 1 33 P

for beginning knitting, cracheting, needlepoint, embroidary, etc., classes on organizing and starage
solutions for different rooms of home, "color me beautiful” type classes for fashion and makeup,
decorating tips, flower arranging, classes on different dietary needs and recipes and helpful tips.

583 Painting _' 8/29/2017 1:51 PM
584 ne S ' : 8/20/2017 1:50 PM
585 computer educaison S . o 8;'29!2.017 i:ﬁQ PM
586 It would be nice n’ the hbrary cou!d get super advanced tech classes. | feel a ot of it is for 8i29/2017 1:47 PM. .
_beginners. : ' .
587 Noisure S - | 8129/2017 1:47 PM
588 using saftware .to. createcards bmchures, pos.ti.afs‘..etc- | . 8/209/2017 1 46 PM
a5 -.N.O . ) N R !29[201714
5;90 . e e | . 8!29;20” 1:39 o
591 How About basic stuff to do in the house . 8126/2017 1:38 PM
sop N e e e e o _ S . S2a017 138 ou
503 Garden designing; home rehabldecorating ' ' 8/29/2017 137 PM
cor . no A S SR . I 812012017 135 PM e
585  Can'tthink of anything speciic. . 8292017 134 PM
co6 S . e e _ _ _ 8}29/261?1;32 on
597 Gardening, food preservation | © 8i202017 1:31 PM
'59'55 . None e e e e . 29[2017128PM............
800 Health and nutrition, painting, up cycling |  8/29/2017 1:27 PM
o . " e . . | . . sans 126 o
602 Maybe some basic skils classes such as how to change a tire, beginning first aid, cooking/making ~ B/29/2017 :26 PM
simple dishes, elc.
” 603 Very satisfied wnth wh‘tt becomes avaﬂab!e . . Sl2.9;‘20‘1? i-25 PM
604  no 82072017 1:22PM
o5 . e . e e e e 8-’292017122PMH
606 Shortstory. ESL o B/29/2017 1:22 PM
co7 Notaure. A R D .- SRR 8,’29,20171‘58PM
o8 ot ot thlbtlme . . e S e 8f29I20171§7PM
609 Ienjoy the classes on Samsung smart phone After time chanqe must be in the aﬁemooni R BJ29QO1T116PM
510 ..Nm ma“mn thmk Of | T 8{}29!201? 1:%5 PM
“ 61? Mlt would be nica xf th@y had a class for young boys and gtrlq to Eeam aboui how to fx thmgs around 8.=’L’29!v20.‘177 114 PM o
the home

613 Wire wrapped ;ewe!ry kmttmg, rmchpnng, usmg craft for social changel (look lt up) example ’29f201? 1 12 PM 7
: k[mwerker com

614 None that { can think ofatthis tlme ' ”8}”29:2017111 PM
" 815 More computer classes 292017 10 PM

22
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634
635
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638
639.
640
641

642
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644
845

646

647

648
649
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-

NO

Learning and Making

Garden planning, flower arranging, decorating

i think library give compuier classass twice a woel

DSLR photography workshaps and phote editing

Gardenlng‘ §1oqsehoid hacks

Plant ', blrdmg garden;ng
Have to thmk about it

Maybe easy cooking for 1-2, beerfwine making, watercoiariother painting classes, Pinterast-type

crafts

Kids projects
Painting, sculpting

Children nature programs using backs/videos; CPR emergency type classes.

Computer classes

Cooking; decor, art prej;ect.s;. .

You fezks do a excellent progrerns...
NO‘ . S L
ves o

,NO .

Cook;ng

Automotive maintanence

1 wou!d be mterested in @ mosaic art class.

Not sure

'_ No

Spanish for beginners
auto baelcs
No! sure

The ciasees you came up W|th are gre‘:i 1deas'

Coordmaie fumsture & a:rangement
Not sure ' '

gerdenmg !lke ;ndoor seed pro;ects

It would be gfeat to have some of these act;wtles on weekends and [ate evenings so worklnq

parents could partlc;pate as weIE Thanks

No

Furniture refurblshmg

VHS conversion £o dvd .

No

_Not actlve in th;s myself bu! fer younger ones ~ yes

No eplmon

Unsure

.Cantth;nkofany o

23

812912017 1:09 PM
812972017 1:08 PM
8/26/2017 1:07 PM
8/29/2017 1:07 PM
8/29/2017 1:06 PM
8/20/2017 1:04 PM
8/26/2017 1:04 PM

" 5f29.~201 7 1:03 PM .

Bi29i201? 1:03 P
8/29/2017 1:01 PM
8/28/2017 1:00 PM

| 812972017 12:59 PM
8i29/2017 12:58 PM
829/2017 12:56 PM

829/2017 12265 PM

8/29/2017 12-5'4' PM
8/29/2017 12:51 PM

8292017 12:49 PM

8/29/2017 12:49 PM

8/29/2017 12-4?5[\}[ -

8/29/2017 12: 45 PM o

820/2017 12:44 PM
Bi20/2017 12:44 PM
8’29!;2.0 1‘7 1243F’M S

8129/2017 12 41 PM"""" _

8120/2017 12239 PM

872072017 12:39 PM
812812017 12:37 PM
8/29/2017 12/3'6"51\)1” N

8/29/2017 12 36 PM
8202017 12:35 PM

Bi29/2017 1234 PM

B29/2047 12:32 PM

8292017 1229PM

82002017 12-26 PM
812072017 12: 27 M
8202017 1226 PM
8202017 1226 PM



drawing /water color painting

Catligraphy and book and pager atls

Learning and Making

Group reets of peopie who are singls & take interest in differant topics

Can't think of anything right now
{can't think of anything now.

A book writing seminar would be nice

Yas

Creative writing

not sure utube is available

Coding, photography

High tech classes

maybe papercrafting {decoupage or origami, etc.} but | can't think of any others

Can't think of anything

am satisfied with the libraty for our need alrgady

Sewing and wood working

Beekeeping

Excel and data base and the above classes during the day on week days

No

Computer/Programming

Crochet

Scrapbooking

I have no thoughts on the subject,

mare computer ipadiphone for the aider adults

None

You provide a great variety

Not sure. None come to mind.

Yes
art, poetry -

no

Not sure

Upholstery

Digital ;Jh.o’mgraphy

Not Vthat | can think of

Coding, networking

Masaics, drawing or painting.

Crochet and knit
No

painting arts
Glass decerating

Paihting

I think maybe some classes concerning dist and nutrition weuld be hetpful for peaple )

24 -

BI2G/201T7 12:25 PM
81262017 12:24 PM
829/2017 12:23 PM
8/29/2017 12:21 PM
8/29/2017 12:21 PM
8/29/2017 12:20 PM
8/29/2017 12:18 PM
Bi29/2017 12:18 PM
B/29/2017 12:18 PM
8/20/2017 12:17 PM
8128/2017 12:16 PM
8I28/2017 12:16 PM
8/29/2017 12:15 PM
8/29/2017 12:15 PM

812912017 12:15 PM

8/29/2017 12:15 PM
8/29/2017 12:14 PM
8129/2017 12:14 PN
BI20/2017 12:43 PM

8/29/2017 12:11 PM

8129/2017 €2:11 PM

8/26/2017 12:10 PM
8/29/2017 12:10 PM

. 8!29!’20‘1? 12:09 PM

8/29/2017 12:09 PM

8/29/2047 12:08 PM

8/28/2017 12:06 PM

8i29/2017 12:0.5 P.M.
8/29/2017 12:04 PM

8/29/2017 12:04 PM’
8/29/2017 12:04 PM
8/29/2017 12:03 PM

8/20/2017 12:01 PM

8/29/2017 12:01 PM

8292017 12200 PM

8/2012017 12:00 PM

8/29/2017 11:59 AM

/2002017 1158 AM

. 8/28/2017 11:58 AM

82972017 11:58 AM



726
727
728
729

732 V

nong that 1 can thznk of

. Notaithlstime -

Not sure

Learning and Making

Framing

Writing workshiops, apen mic, poetry readings

.piein air painting group- gather at library in marnings
Finding sitrff in the buiiding .
Garden]ng .

languages

No

Starting a'Webei'tefB!og

Kniiiing

Bfoggmg

group music iessons

coding for adults

No .

More arts andcraﬁs

Didn't even know the hbrary prowded ihe above.

exp[ore vocai;ona# related creatrve actr";i:ee for the future
Praotrcai Auto and Home repalrs

KNITTING

Can't think of onie

ot e e

bas;o oomputer programing cfaeses {teens adults)

V ertlng workshops
. Life hacks

Can’ t thsnk of any at the moment

PHOTOGRAPHY LESSONS

Na

No

Preschoo! '1nd elementrary '1ged Scrence Pro;ects

The lbrary aiready prowdee for computer training which helps those who did not work in a modern

fech savy c:ompany that reqaires oomputez’ skilis.

Learnmg how to kmt ail ages Thxs Skl” remforoes ooncentmi;on fmd memory

Cooking

I en;oyed the colored peno;l artwork I attended Pa:ntlng or drawmg and wrrt;ng are what f grawtaie

toward

None

Re!evant ciasses for ret;red 'idu%

None that i can thmk of

25

Bi202017 1157 AM

8/29/2017 11:56 AM

{29/2017 1'!:54.AM
8.—’29;’2017 11:54 AM
B/2972017 11:54 AM
B/20/2017 11:53 AM
B/29:2017 11:51 AM

8/29/2017 11:51 AM

B/29/2017 11:51 AM

© 8I29/2017 11:51 AM
82972017 11:51 AM

8/28/2017 11:51 AM

/29/2017 11:51 AM

8/29/2017 11:50 AM
8/29/2017 11:50 AM
B/20/2017 11:50 AM
8/20/2017 11:49 AM
Bi29/2017 11:49 AM
8i29/2017 11:48 AM
8/29/2017 11:48 AM

120/2017 11:45 AM

 BI29/2017 11:44 AM
| 8/29/2017 11:44 AM

8/20/2047 14:43 AM

8/20/2017 11:43 AM"
 8/20/2017 11:42 AM
| 8/20/2017 11:41 AM
ety

I5L

8/29/2017 11:40 AM

BI29/2017 11:39 AM

812912017 11:33 AM
 8/29/2017 11:38 AM
81202017 14:38 AM
82912017 11:38 AM

 8/29/2017 11:36 A‘MW

T
8/29/2017 11:37 AM

8/29/2017 11 36 AM

5/2%2017 11 35 AM o



780

761
762

'f63
764
7 6.5
767

773
774

Patntmg

Learning and Making

iavigaling websltes for everyday use. Invesimant basics online.-Filing

Communication classes.

Singing, dancing. storytelling, role play, cursive handwriting...etc

Not sure

yes

no

i want to convert 8mym fim to OVD

quick books

gomething on same basic homé repéi%é \ :
Not sure o -
No 7 .

camicbook Gonventioﬁ

Don't know.

Possibly

No,  think you cover a broad scope o
crafts, flower arrangements, etc. o
Cooking class.

Na _

fearn to k.IEit, paiﬁtiﬁg :

Healthy Cooking for Kidé

Microsaft Suite frainng

Card makmg, arm knmmg

Home repalrs of ail kmds

ne

Art {watercolors, oils etc...}

No

no
No apinion

Undoubtedly but noih;ng comes to mmd -
knlttlng {oris that under textl es?) o

Computen’codsng education

Tno

Art

computer hased

Mot that | can think of. . e e

no

I have no |dea

More in depih computer classes
Qm%iing, seasona% contamer qardens

not thai come to rmnd

26

Taxes oniing,

8/29/2617 11:35 AM

8/26/2017 11:35 AM
B/29/2017 11:34 AM
8/29/2017 14:33 AM
8129/2017 11:33 AM

- BR2YZ201T7 11:33 AM

8£20/2017 11:32 AM

8292047 11:32 AM

8/29/2017 11:32 AM
82072017 11:32 AM
8!29’2017’ 11:31 AM
82972017 11: '10 AIVI
8/29/2017 $1:30 AM
8/2972017 11:30 AM

 8/29/2017 11:28 AM
8/2972017 11:28 Al .
8/28/2017 11:26 AM

8/29/2017 11:25 AM
Bi29/2017 11:24 AM
B/23/2017 11:24 AM

B/29/2017 11:23 AM

8/29/2017 11:23 AM
BI29/2017 11:22 AM
8/29/2017 11:22 AM
8/29/2017 11:22 AM

812012017 11:21 AM

8292017 11:21 AM
8292017 $1:21 AM

B/29/2017 11:21 AM

| Ri29/2017 11'2'& AM
B8/29/2017 11 21 AM
8 29;2017 11: 21 AM

81’29:2017 11:20 AM

B29/2017 11:19 AM.
 8I29/2017 11:18 AWM
872912017 11:18 AM
82012017 11:1BAM

8/29/2017 11:18 AM
B/29/2017 11:17 AM

“A



Dugttai camera operatmg taking better photograph"—; Digital SLR learn ho'v to apPrate the badIGS

”Coilege Readmg

Learning and Making

Nostalgia radic and 8l discussion groups

Not sure
Caoking , group cutings for young adults . dancing
Crafts for adulis

ESL for aduits | really need ir.

Scrapbooking {poth digital and paper}

Academic topzm ’

Cook!nq gardenznq, coqu wrmnrx
ot sure

no

classes about nuirition

Weiding

* Not that i can thi nk of
No

ND The hbrary does an amazing job

Plumbmg 101 Bike Mamtenance

| llke ihe pre'sentatlons ar tatks on historical topics/events.

I"IOT. sure

Computer programmmg {Pythan, etc.)

mmputer c!asse'a

CPR home alone , cooking, money management

82972017 1116 AM
8/29/2017 1115 AM
8/29/2017 11:15 AM
8”2 12017 11: ?5 AM

8!29;”2017 1?:'14 AM

| 8/20/2017 11:13 AR

82072017 11:13 AM

Bi29/2017 1112 AM

87292017 11:11 AM

812002017 11:10 AM
8/29/2017 11:10 AM

8/29/2017 11:10 AM
8/29/2017 11:09 AM

 B2972017 11:09 AM
8/20/2017 11:09 AN
: 8&9-’20%7 1108 AM

8!29’20?7 11:08 AM
8/29!2017 ‘!1.07 AM

8/20/2017 11:07 AM
8/29/2017 11: or AM
 BI2972017 11:06 AM

128/2017 11:06 AM

No
Mo ‘
COOK?NG or teens

Palnﬂng, %culpture and ceramics

MOFP art based courses. Photography, palntmg graphlc de%ign

Computer c!asses

” .PalntingiDrawmg

” .Organizatlon

. ”Probabiy

. Instrumeniai music, paintmg %cuipture

no

card-making for various holidays, volunteer evenis to create cards and gifts for children’s hospitals

and local nursmg hames,

8/29/2017 11:05 AM
872972017 11:04 AM

" B/29/2017 11:04 AM
| 8/28/2017 11:03 AM

8/29/2017 11:02 AM
B/29/2047 11:02 AM

© Bi29/2017 11:01 AM
oty oo
| B/20/2017 10:50 AM

' 8129/201 7'"1"6-%'0'/3\@”

‘ 8’291201? 10:46 AM

8/291201 7 10 46 AM

Teach about Adobe products, such as InDesign; how to create a website; how to f‘ nd hosts for
‘websites; do i need a domain name?

cooking appetszers for the ho ldays

. Coding

o Upolestry sxgn language

27

81252017 1045AM

s i
e
e

82012017 10:30 AM



Learning and Making ‘ : ) gC'

214 gardening : . B/29/2017 10:30 AM
815 anguage lsarming ) . 872972077 10:21.AM
816 No | 812972017 10:20 AM
817 Cocking ' S 8/29/2017 10:20 AM
818 Music , o o o 8/26/2017 10:20 AM
819 Not that  can think of. S O B/28/2017 10:19 AM
B20 Life skills {taxes, cooking, budgeting} B/28/2017 10:19 AM
821 f've seen them advertised before, but gardening classes are nice. | haven't had a chance to. . 8/‘29;’201”? 1.0:'!9.AM
participate but now thai { have my own home with a yard, Pd LOVE to develop a "green thumb®,
822 Woodworking sounds awesome. We'.d"be ‘a!i over that B/28/2017-10:18 AM
823 fnore gardening and possibly caoking ' ' 8/2912017 10:18 AM

28



Learning and Making ' ' | \ (OO

Q6 When using new technology/equipment learning a new skill, or
expanding your expertise, which of these methods do you prefer’? Please
select all that apply

Self-guided,
hands-on.

One-gn-one
instruction

Group classes

Reading books
and articles

Watching video

0%  10% 20% 30% 40% 50% 60% - 70% 80% 0% 100%

EIANSWERCHOICES ----- el | e SRR  RESPONSES -
Self-guided, hands-on ieammg {tiﬁker and figure it out on my own} . 43.70% : 787
-On;a—on—oné instrﬁctio;'; - - | _ 5247% | 945
Group classes | | o - 6.1.1.9;"/6‘ 1,102
ﬁeading - a,-ﬁcge; . e e s

Watching videos 44.86% . 808

Asklng others for thezr experlence an the tOplC ‘ 9772017 10:05 PM

-

' Schooi - : 9/6/2017 10:12 PM
) Eonger have 2 car. Daughter bmqs me fcn bks oniy ] : 9/6/2017 37119 PM

el wtn

NA - o : e 9/6!2017 549 AM

5]

Depends on where I amin the Iearmng process and how d;fﬁcuit the sub;ect is. 9/6/2017 8:09 AM

Lo

Upio 5 people for better lnteraciton : 9/6/2017 7:39 AM

-

Group classes oniy wor1< nf you are able to 59parate Ski” Ieve! - . 9/6/2017 6:15 AM

small classes with hands an expenence : ' R 9/5/2017 7:20 PM

vadeos Q ryoutuhe tutonal style arm ,fstery science styi : . 9’5:’201 ? 3:09 PM

10 BB years old too oid for these thlngs ;ucsi use ub for hookq 201 7 2:02 PM
11 Schools and outstde cias'aev. not 5 lzbrary 9/’5/"201 7 é2:52 P

29



18
19
20
21
22

23

24

25
28
27
28
29

41

42
43

videos!!

Learning and Making

having sameohe 10 go o as needad
Ali of these are part of the tearning pracess

I'd use ali these...depends on what es it easiest for me or what's availabie. Nowadays | google
things on YouTuhs

fusually use a combination of Eearning techniques.

oo old to do any of this o .

Youtube _

SnnaEI groups & hands-on earning is good too

Learn rom experience _

Combination of reading an outiin‘e and then watching a video tutoriai of how to actuali'y do it.
Soogle i oo o o .

n/a

Ali of the abave in one classroom setting

Group is fine if the class is small or there are’enough knowledgeabls people ta give some one on
one help if needed

Smali grozsp
Anyor a I i of the abo ‘e baeed on tlme and abliiiy to romm;tt
nia

Agam bECause I'm deaf

reading the 1n5truct{ons such asa sheet that comes w1th a neediecr’lft package; or a clothing
. patiern - step 1, step 2, etc. .

Yo.uTube '

Great stuff at the DAnen Library each day

s fae to bp foe;red durmg the day e e

googie[t o e e

we are hungry for knowiedge teach st any W’ly you V\ant‘ .....

For self-help prcuects is my preferred ieamlng style o

fam open to all type af iearntng .

group class wzth hands on and poss;bly \«\.atc'h:ng tutorlal wdeas with group
All the above

Any of the above dependlng on the compiexiiy of the subject

Bad guestion form; iearnlng a NEW skili is completely different method vs EXPAND!NG your

expertise. One assume you know nothing of the skill because it is new the other assume you know

something because you are expanding on what you know. So if I know nothing of a skill | want

one on ane if | have a basis and am expanding I want another type of instruction or mayhe nane at

alk.

c;ombinatlon of video mstructlon and prtnted manua[ work bes: for me to §earn new thmgs

All the above

30..

8/29&20’17 10 34 AM

712144 PM
Si5/2017 11:26 AM
9/5/2017 10:31 Al

I3412017 §:44 AM
8/30/2017 2:49 AM
8/30/2017 12:41 AM
8/20/2017 10:28 P
8/20/2017 10:03 PM
81282017 9:57 PM
8/28/2017 912 PM
8/29/2017 818 PM
8/20/2017 8:15 PM
8/29/2017 5:51 PM

829/2017 5:06 PM
829/2017 4:39 PM
B/25/7017 2:43 PM
872872017 2:40 PM

872972017 1:56 PM

8/29/2017 1:03 PM

19

8/29/2017 1:00 PM

8/29/2017 12:45 PM

84’2@’201 712:42 PM

8.'29"2017 12 11 PM

8;’29:2017 12:01 PM '

8/20/2017 11:58 AM
8/ 2912017 11:55 AM

8’2qf20‘§? ‘I‘E ‘52 AM

812072017 11:42 Al

812972017 11:29 AM

8/29/2017 11:18 AM
8i29/2017 11:11 AM



Learning and Making

Q7 For parents/guardians of school-aged children: When using a hew
technology/equipment, learning a new skill, or expanding expertise, which
~methods does your child(ren) prefer? Please select all that apply.

Self-guided,
hands-on

One-en-one =
instryction =

Group classes |

Reading books
and articles

Watching videas

Mot appticable
ta me

0%  10% 20% 30% 40% 50% 60% TO% 80% 90% 100%

| ANSWERCHOICES "

- RESPONSES

Seif-guided, hands-on leaming (tinker and figure it out on their own) 18.11% 304
One-on-one insttuction ‘ 25.43% 427
Group classes ' ' 24.96% 418

Reading books and arficies : _ 8.40% 141

Watching videos 18.40% 308

Not applicable to me : _ : 58.73% . 9856

. OTHER (PLEASE SPECIFY) . . U DATE.

Kids aftended group classes when yonger {under 5}. Not now. ‘ ) - ”9!1 0/2017 9:06 PM

2 N/A o : . 9i6/2017 B:38 PM
3 Small classes , T a/er2017 7:39 AM

4 n/a _ . 9/512017 927 PM
5 { do not have children - . 9/5/2017 5:07 PM
6 Not applicable o ' 9/5/2017 1:16 PM
7

.pre SCh.DD.!. i | e e v o e s ;5;2017 .4:15 pM

31
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15
16
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Learning and Making

Same as b4

i have no children.

NA

NIA

N/A No chiidren

Not applicable with me.

Or small groups with hands@n %Ieé.niﬁg -
Lo from expe”eﬁé;.. e e
no kids .

NA -

NA

DNA

altof the above helps all folks
All the above

No children.

There were classes in the summer, but not enough. it is hard-to attend classes during the school
vear when kids get beyond the primary grades. They want {o learn and are willing to come in the

summet, but the opportunities are fimited by the library.

32

0152017 12:52 PM
/512017 11:02 AM
G1412017 7:50 AM
172017 11:20'AM
813112017 8:44 AM
8/30/2017 8:30 PM
8/29/2017 10:28 PM
8/29/2017 10:03 PM
8/29/2017 5:20 PM
8/29/2017 3:43 PM

872972017 1:17 PM

. 8/2872017 1:08 PM

8/29/2017 1:00 PM

B!'29.=’201.?; '11:52 AM
B/29/2047 ;11‘:34 AM
8f29/2017 1‘1:12 AM

162



Learning and Making ) (’ Li

Q8 Lynda.com offers thousands of oniine video tutorials on many topics
including technology and creative skills. Are you aware you can access
Lynda.com for free through the library's website?

Yes

0% 10% 0% 30% 40% 50% 60% T0% 80% 90% 100%

_ANSWERCHOICES -~ ‘ . RESPONSES = ..
Yes 19.44% . 353
No ' B0.56% 1463
CTOTAL LT S e : 1816

33



75 and older

ANSWER CHOICES
under 18
18-24
25 34
35 -44
4554
55-64
65-74
75 and older
TOTAL

Leamning and Making

Q9 Please tell us your age group.

S A ST

ﬁndeﬂs :
18-24 oo
25-34
35-44

.45~54
55-?54

65-74

0% 10% 20% 30% 40% 50% 60% T0% BO% 90% 100%

RESPONSES
0.17%

..... 2'94‘,-}',0

................................ IQ'BB%
12.77%
14.94%

 23.43%
24.38%

1 1 .49“% '

34

1%

178

230
289

422




Use of the Library's Building R : ‘ b (9

Q1 On average, how often do you, or others in your household, use the
| library? .

More than once
aweek :

Weekly

Two or thrae
times a month:

—
@D
w
B
-
=
]
=
(=)
=
o
.3

iz

0%  10% 20% 30% 40% 50% 60% 70% 80% ' 90% 100%

12.43% 180

Weekly 2531% 387
_ Two or three imes a month 46.17% 705
Once eve}y six monihs ' 13.21% 202

Once per year 1.50% 23

Less ithan once per year 1.37% . ' 21

11,529




Use of the Library's- Building f\ L,(]

Q2 If you were to describe the physical condition of the library, would you
say itis...

A nic
" pleasant pla.

ft's pleasant
but could us.

i haven't been
inside the...

0% 10% 20% 30% 40% 50% 60% 70% B0% 90% 100% -

Reseowses
83.95%

ANSWER CHOICES - il i it

A néce, plez—isant place to be
t's pleasant but could Use some improvements 14.94% 229

Meeds much improvement 0.65% 10

I haven't been inside the library

TOTAL

1533



@i N T A W

11

12

13
14

16

17

18
19

20

21

22

23

25

26

=

3

32
but | usually have 10 ask someone o point me in the right direction.

Separaie play areas for BabsesiToddlers and Blgger Klds (K— ) ‘ '

The kldS sec%uon COuld use some updalang

None lhal ! can thmk of

Use of the Library's Building

 RESPONSES

automatic doors, close parking places for runnlnq in to pick up or return books {5 msnute limlt
leave on hazard Elqhts) .

i Ehlnk lhe Elbrary buifding and property is always well maintained and kept clean

yes
There are always improvements bul not sure what!
Nothing comes to mind.

Mo, Ei ie absolutely gorgeous!

It seems really great, cumfortable and wel equnpped to me. l Zove lhe llbra{y
No :i 5 perfectly nice o me.

No

MNone.

Only thing | can think of is maybe eliminate the holiday decorations in outside planters at entrance

No

i thlnk Indian Prairie lerar\ is the besl around here!

Not at thls fime.

Don't know

Extend ihe drop off sieeve at the drive up s0 can aciually drop the book off without unbuckling seat

belt and opening car door to open the the drop ofl sleeve

no

Everything looks well,

More local art on the walis! Rotating exhibits fike you have on the second floor. A lot of tocal artist
co—ops would be hflppy to have the opportunziy to shaw member works an the wails

No

The quzet study ragom is mlssed

more lndlwdual desks

I usually go in, fnd my book and (‘heck out The llbrary bulldlng and properzy seem fne to me.

None that l can thlnk of.

no

nope love lt

When pnntmg, is lt possd::le to have the opi;on tn tell the pr:nler to pnnt fronl and back'?

Parklng,

{ can never l"nd a dlreciory of ihe place to go for somethlng I am looking for The mqnage is good

3

Q3 Are there improvements we can make to the library building and
property’?

DATE -

10/25/2017 £:25 PM

10/24/2017 3:18 PM

10!23."'201? 8152 Al

1072212017 7:16 PM

10/ 22‘*20174 3@ ]

10/21/2017 3:43 BN
1012112017 2:06 PM
101872017 3:05 PM
1011812017 8:52 AM

10.-"1?17201? ?:36 AM
104162017 8:27 PM
10/16/2017 9‘04 l‘-\l\il

“ w"l[J/'lG’ZO'l 78: '34 AM
lOf15f2()17 iO 49 AM
. 10!15/2017? 01 AM
WTOIM"ZO‘W 3: 41 M

10/141’2()?7 2 ()4 PM

10/14/2017 6:35 AM
1011312017 2:24 PM
10/13/2017 1:48 PM
10/43/2017 8:30 AM
1011212017 852 PM
100122017 751 PM
101212017 5:24 P

‘50!12/2()17 3'44 F‘M
10/12/2017 2: 55 PM

'

10:12:’2017 12 36 PM

‘lO’12l‘2017 6 58 AM

10’1 ?/2017 1141 PM

10/11/2017 10:32 PM

10’1 11201? ’i() 07 F'M
10/1 1/2017 9:\54 F‘M



45
46
47
. 48.
49

50
51
52

because 01‘ the curb foraa handicapped person

I'm satisfied

Nao

.“More heipxng siaff

Use of the Library's Building

Thare could be a few more computers for palron use. IFs a pretly popular place in Daner‘
1o ‘

i think that # is nice the wayr Is't is..” B

No

Can't think of any

New chairs

- no

No.

ncrease its size
NO!. .

Nethmg at this time.

Pwould suggeet an addmon te the !rbrary bultdmg to ease the ‘over-crowded’ feeling of the main
floor and do something to improve the chidren’s play ‘area on the second finor - it feels very out-of-
date for today's technology and interactive play environments.

Na

Freshen paint and carpet areas. More seating areas for private study.

Na

ike it juqt the way ﬂ is.

As an artist who wouid I;ke to exhrbrt my v\,ork at the library, | think there should be a posier or

some indicator on the first floor of wito is currenily exhibiting on the second floor and ¢reate a
space on the first floor for atf [east a sample of thai artist's work.

no

can not think of any

Automatic front doors. | use the handicapped door which is off to the right and slow and to go out,
the button was a secret {(hard to find) on many.visits. { use the mailbos and it is difficlt {o reach

None at thxf; trme

More back fnendly chaire in the meetlng room.

Not that i can see.

Loeks good

na

Ne.-Very functional, comfortable, clean and grounds are well mainiained.

nothlng

Beok drop area - no matter what I a[ways have to get out of my car to deposrt my etems

W:sh the buernees sec:tlon was maore convenxeni to access

No ;mprovement necessary, as far as i can teli

None

' Maybe same nicer srtt{ng areas and outdoor srtﬁng areas

#isane of the nzces{ & and \a\.eil rur l;branes that i have been a member of over the years.

More coffee chorcee

1011172017 7:35 P
101112017 7:23 PM
10/1172017 7:05 PM
10/1 1f2(}1.7 6:18 Pt
10/11/2017 €:04 PM
101 12017.5:31 PM
1041472017 5:18 PM
10/11/2017 4:58 PM

104112017 4 12 PM

‘EU.-"'I ?f"ZO’l 7 3:45 PM

10112017 3:28 PM

10/11/2017 3:.08 PM

10/11/2017 1:44 PM

|69

10112017 1247 PM

10/1172017 12:29 PM
1041 12017 10:57 AM

iOl‘] } '201? ?0 49 AM

'10[1@,’2017 Q 51 AM

10/11/2017 10:48 AM

1011172017 8:42 AM

'iO 11!2017 8 34 AIVI
‘%0/1 1.’2017 ? 40 AM
’EO!'I 1!2017 7 31 AM

10{11/2017 7 21 AIVI

10;11;2017701 AM“ o
10/1 1f2037 G2BAM
1071112017 6:20 AM

10/11/2017 5:32 AM
10111/2017 5\25 AM
10/1 1/2017 595 AM

. 10f1 1!20‘1? 4 51 AM
_10!1 1/201? 4 46 AM

101112017129 AM
10172017 12:04 AWM

10%0/2017 11 03 PM

10/‘%0[201? ‘IO 41 PM

1041 1.’201? 2 54 AIV'I



¢
71
72

73

74

75
76
78
78

a0
81

82

83 .

84
85

87
88
89

90

91

893
94

Use of the Library's Building

} think the property locks good.
can't think of any off hand

f recently moved 10 RVC from the Midwest where our library renovaied to create more "spaces”
throughout fc separate the readers frpm the tuloring sessions, elc. i seemed more spacious and
welcoming. Also, | find the parking insufficient during the late aflernoon. | would reconfigure the
traffic to enter the lof where the exit is currently and exit naar the traffic light so that i is safer {o
make ieft turns on North Village.

| love the library. | wouldn' change a thing.
Maore study cubicles in quiet areas

no

None at this time

No 7
Up date it.

None needed

Bathrooms

Mare couches

No

No
No

No

| don't really have any suggestions. | love the library! There seems 1o always be enough tables and

computers’laptops avazlable

More pravate computer area, more computers

i thxnk the sitling area shouidn't be so close to the bathrooms Maybe you cou d fiip and have
books in that area and patron sealing where the books are. -

None that { can think of.

There should be increased tulorial programs o use the modern technalogical gadgets/computers

It's perfect

-Yes

for senior cmzens Izke me.

more destgned srttlnq areas.

B dontneed :mprowments fclr whai luse the hbrary

a7

88

99
100
101

'More smaEt meetmg rooms.

it meels my needs

Maybe more qmet area. lt is very often noisy with ihe chsldren me tutormg aﬂd several

conversanons between pairons

Maybe maklng the drlve-through book drop oF easier to open The handles are a itltle too far away

for people with short afms. Oh, and a larger awning so we don't get as wet when it's raining or
snowing.

no

.NO.

{ could not know, | have na issues

' 102

103

ne

Yes you couid make sure that library guests pay arlenuon m ’No !ef‘; tum znto the'small parking
lot. Or if you can't enforce i, then remove it allogether.

C1041072017 956 PM

1071072017 9:05 PM

10/10/2017 9:54 PM

10/10/2017 ©:41 PM

[0

10/10/2017 8:41 PM

1010/2017 937 PM
10/10/2017 9:21 PM

10;101201? 8: 42 PM

10!?0;‘2017 8:3? PIVI

10/10/2017 820 PM
1014072017 8'?9‘P4M -
10/10/2017 8:00 PM '

| {0/10/2017 8:08 PM

J0M0/2017 7:41 PM

10’10/2017 7 39 PM

10!?0!2017 9 05 Pl\r’[m“

10/10/2017 735 PM
101012017 7:29 PM

10/10/2017 7'28 Piv

10!10:’20‘%7 T ’H PIVI

10510/20?7 7:04 PM

10/10/2017 6:50 PM

10/10/2017 éiéslﬁh}n' o

10:10"201? 6 1? PM

10/10/2017 saspd

10,10/201?546PM' -

10/10/2017 5:33 PM
10H02017 528 PM

10:‘1 0/201? 5 25 PIVI.W o

‘50;101201? 5 24 F‘M

10/10/2017 5:21 PM

10:10/20?7 & 18 PM

10;‘10/201 ? ‘5‘14 PM.

10/10/2017 5:14 PM



109

108

110

1 11

112
113

114

115

1186

117
118

119
120

=
S
o
=

125

126

127
128

‘§33

129

L1130

131
132

. 134
- 1'35
136

137
R

139

140

ot thmk everythmg is f ine. Indian F’rame isa very good Z:brary.

No

Use of the Library's Building

Vater ‘wn:a s on ground fioor o'spenqe warm water instead of cold, Waler fountains on upper

fioor are much belter.
1o
A videotape room {o check or see videos, a card room for don sccial activities

Hhink it looks great!

More parking. 1 am at the library every day. Many days | have o park across the sireel because

the tibrary lot is full.

The bathrooms, esp upstairs. The chﬂdren 3 kangaroo seat has been broken for years, rendering it
useless. Also, the soap, sink and drier are not well positioned for littie people to use well. Esp lillles

who want thé mdependence of usmg the bathroom alone.

no

- some additional private rooms or Lareﬁs

No, nts fme

Maintenance

Yes # would be nice if there were more rEesed off rooms that can be reserved far gmupe that
wani {0 do quiet e!ud ¥ing or feaching

Na

don't know

No

nane that | can see

No

NO

ITS YOUR DEGISION
Nice coffee shop

ffeel you utmze the spac'e you have very efﬁcsently

' Nene
Addftlona! readlnq areas.

. Ncne that | can ihmk of

Maybe s0Mme more piacee to 5;; outqide'?

Sllent areas for reading

noi sure

o

No.ali good

No Hove the hbraryjusi the Way |t ES'
Not ihat I am aware of,

Yes

no e

Net that ! can thlnk o? bui I've only been here a year.

Ne

Yes, re amange shelves so that it is easier fo find books based on subject/s. Alsa reading spaces
. could be made more pleasant.

0072007 614 PM

1041072017 5:05 PM
1011072017 5:04 PM

01012017 5:.00 PM

10/10/2017 4:58 PM

101072017 4:54 PMm

10/10/2017 4:43 PM
10/10/2017 4:37 PM
10/10/2017 4:31 PM

10/10/2017 4:57 P
10/10/2017 4:12 PM

10/10/2017 4:09 PM
1011072017 4:05 PM
10/10/2017 4:00 PM

10/10/2017 4:00 PM
10/10/2017 3:56 PM

10/10/2017 3:40 PM
10102017 3:42 PM
1011072017 335 FM
1011012017 3 18PM
1010/2017 3:12 PM
10A0/2017 2:49 PM
101102017 2:48 PM

1041 0!2[)1 7 2:48 PIVI
10/10/2017 2:42 PM

1011072017 2:37 PM.
10/40/2017 2:28 PM

1

10/10/2017 2:23 PM

10102017 218 PM
10102017 2:14 P

10/10/2017 2-09' PM '

1011072017 1: 50 PM

 10/10/2017 1:46 PM
10/10/2017 1:40 PM

10M02017 137 PM

10/10/2017 1:37 PM



185

156
157

158
158

160
161
162

163
164

165

166
16?

168

_169
170

171
172

173

"expand parking

‘None come to msnd

Pobab%y, but noi necessary.

3 have no control complamte

Use of the Library's Building

Dar't touch what is already functioning perfecily.

Mot that | can ser

ihmqe seaen to be okay

not that { have nozlced

av erythxng Eooks great

l thmk ﬁs fne

department Eooa?ion map for the Z floors so you know where to find what you are looking for

first ﬂoor fee!s daied

Parking can be a prablem. I'm not sure if there is, but there shouwld be signage o direct people to
??ematwe parkmg sf Ioi is full. But ideally, the parkmg fot should be expanded

iwould suggest a sagn for the l;brary at the corner of Clarendon Hills Road and P axnﬁeld One can

easily miss the fibrary... Also cutting branches that block the other signs that you do have.
Otherw:se the grounds are very nice, :

. There have been many t;mes ihls sunmimer that it seemed »ery hot. Maybe update air condmonzng
unli

None

Not reaily

Larger quiet area

nothing h

No.

None that l can thlnk of

The dvd seciton setup cou!d be lmproved

it S a%ways hot in there

it 5 quﬁe lovely

The wing backed chaars could be replaced. With hundreds of people a dey uszng them %hey appear

warn out. | noted they dxd make new arm covers, however, which helps.

More comfortable chairs when seated for a !onq time such as watchmq a mov;e‘

More work spaces

! thmk L|brary Staff:s domg a qood ;ob

No Love everyih:ng about |t

NMicre parking spaces needed

Qunei space for wrmng

more outdoor seatlng space to en;oy a book aud:o select;on etc

174

175

176
177

Noihlng that t can thmk of '

TOM0I2047 1,26 PM

W/10/2017 1:22 Ph

40/10/2017 118 P

1011002017 117 PM

10/10/2017 1:11 PM

10072047 1010 PM,
10/10/2017 106 Pha

10/10/2017 1:03 PM

i 1(.3..-’%.0.:'2017 12:34 PM
10/1072017 '22'34 F'i\.’l“
& 10!30;201?’ ‘§2 31 F'M
. 10:?0’20'&7 ?2 28 PM

10.1"50/20'! ? %2:28 F’M

10/10/2017 12:27 PM

10/40/2017 $2:22 PM

1DM0£2047 12:20 PM

10/‘%0/20‘%? "EZH PM

 10/10/2017 12:09 PM

‘ *16?%'b'126%7”‘%"2"*30-}' PM
10/3012027 12:01 PM
101102017 11:49 AM
{0M0/2017 11:47 AM
10/10/2017 11:42 AM

10/10/2017 11:40 AM

. .1.0)‘10!201 7 1438 AM

10/101’201? 1‘§ 58 AM
10!10]2017 1’£ .34 AM

maybe more auto check out oomputers’? very nice lsbrary

i'm easy lo please lts always ciean and tidy, even the restrooms Even the vendmg area is tidy.
Great job!

URE

401102017 1923 AM
10/10/2017 11:21 AM
10M10/2017 11:20 AM
101102017 11:20 AM
10M0/2017 11:13 AM
10102017 1193 AM

10/10/2017 1 1:Oé AM

it s awesome'

10’10{2017 11 01 AM
10/10/2017 31:01 AIV?

10102017 11:05 AM



202
203
205

206
207

208

209
210
211

212
213

214
215

217
218

No

Good for now

218 A srnafl cafe would be ice.

‘Use of the Library's Building

None important io me.

none

MNo

t do not stay when | visit the library - just ioek .for hooks Iand check out.
Location of bathroom too e!dse {3 computers’

Ot's perfect

Pretiy good as is-

No suggestions.

No

I think we have a gorgeous lihrarﬂ .

No

m only in the adull reading seclions so | don't think so. .come by about once every other month.

No

No

The m31de seems a bn dated

it's fne lhe way it is. [dan't see 2 need 1’or ;mprovements at ﬂ'llS t|me

{ like the space, finds that it accomodates many differeni needs '

!mn t i%mk of anythmg wor}derful place ‘
no

No

We nave a very nice I:brary, couid you more staff {o he!p oul with questinns when needed.

More separation between quaei work areas and those areas where people are taEkmg in normat
comersat:ona% 'EOI"IE!S More soft seaisng to accommoda%e dn‘ferent worklnq styies

Enterlor :mprcvements pasnt (less ye!low)

Good as is

Make it bagger‘

th sure

YES

- none i can think of

improved eutdoor drop- eff hoxes. Too d:fhculi to reach from Car.

ltisfine for my purpose
| feel the library and propertv are very weil mamtamed

| I;ke at the way n is.. the %lbrarlane couid be nicer 1hough

The Elbrary 54 m e dmgy

Reset automatlc doors txming They ciose too fast

None

more seat:ng and more aec:essrbie areas for peopie w;th wheelchalrs

Regu!ar mamtenance is needed For example fresh paintand a good deai cleaning.

8

2017 1101 Al

107102017 16:58 AM
10/106/2017 10:57 AM
1002017 10:56 AM
10/10/2017 10:53 AM
10/10/2017 10:48 AM

1071072017 10:39 AM

1041042017 10:38 AM

10/19/2017 10:36 AM
10/1002017 10:36 AM
1071072017 10:36 AM
10/10/2017 10:36 AM
10/10/2017 10:33 AM
10/1042017 10:33 AM

10/10/2017 10:26 AM
- 10A0/2017 10:21 AM

10410/2017 10:21 AM
10/10/2017 10:16 AM
10/10/2017 10:12 AM
10/10/2017 10:11 AM

101072017 10:10 AM

L 40/10/2017 10:08 AM

1071072017 10:08 AM

10/10/2017 10:07 AM

10/10/2017 10:06 AM

10410/2017 10.06 AM

101072017 10 Oo AM
?0]10:2(}17 1(} 04 AM

1041072017 10:03 AM

101072017 10:03 AM
10102017 10:02 AM

10/10/2017 10:02 AM

10/10/2017 10:01 AM
10/102017 zo ou A
1002017 1000 AM
10/40/2017 9:58 AM

101012097 9 57 AM

101’1 01201 7 9 06 AM

10/10/2017 9:56 AW

10/10/2017 9:55 AM -

1011012017 0:54 Am"



226

227

228

229
230
231

232

233
234

235
236

237

238

239

240

241

242

243
244

.2.4.5. -
246

247
248

249

ane more rest raom would be OK

No

Use of the Library's Building

Additional private study rooms.

| feel very comfortabie visiting the Library,

invite book authors

Signage ih eieoks should be bigger!

More Handicapped parking. Seem kke always fuil.

None that 1 can think of.

" The reading areas need to be mare cozy...some areas need a little sprucing up, maybe new
chairs.

ne

No

Make computer usage fess available. | have seen horrible people viewing horibie things

na

No, i's great the way it is.

no

More comfy oha:rs in piaoes to read.
fcan zihmk of any nght now.

Dnve ihrough book drap could use some reengmeermg to make it more uee{ul

%ove the new passpon service

no

t think the building and properly fook good the way they are

don't think so seems fine to me

No

Too noasy F'eople 1aik on cell phones more easy chairs needed

1 wou!d ixke o have some sort of drive through window to pick up books on hold or maybe a o%ose

short term parkmg ptace to run in quick for a ple up.
Not ihat I can thank of

Em very satlsﬁed w;ih the phys;oat facrlzty

Love all ofthe ;mprovemente moludmg the gardens, recycling bins around the library and the

compost bins! great ij hope o only see that confinue.

Im sure there probabEy are, but i oani thlnk of an/ speosﬁoely now.

1 can t ihmk of any

N’/—\

expand computer area

Yes, you need to repamt the lines on ihe pedestnan rroes;ng and keep the signs up tha! te!l peopi

to drive siow!y

not that know of

The computer area can be neater.

No lt is great'

!’]D

_none thai l can see

{am satasred :

TOH0/2017 9:53 AM
1041002017 852 AM
1“0:"2 02017 9:52 AM
10/10/2017 9:52 AM

10/10/2017 9:49 AN
10/10/2017 9:48 AM

10/10/2017 8:35 AM

1079/ 201? 11 11 PM

10;9/201! & 59 PM
?0.-‘9.:"2017 4:59 PM
10/9/2017 917AM
10/9/2017 7:40 AM

10/8/2017 10-39 PM

10;8"201? 10 3‘1 PM

V‘1{JIBJ'2O1? 8: 17 PM

10/8’2017 8: 42 PM

10'8-’201? 6 19 PM

10/8/2017 G:OO PM
10/8/2017 4:17 PM

10/812017 3 37 PM

10/8/2017 11:11 AM
10/8/2017 8:19 AM

10/7/2017 8 54 PM
10/7/2017 7:43 PM .
10/7/2017 6:45 PM

OW.’ZOE? 4 32 PM
10/71’2017 4 7 PM

10:(/2017 4 25 PM

10.’7:2017 11 42 AM
10/? 2017 11: 25 AM

106712017 11 03 AW
10/6/2017 817 PM
10/6/2017 810 F'IVI ‘

10612017 746 PM

10/6/2017 5:49 PM
10/6/2017 5:00 PM

o zowzow 445 P

1Y

10/8/2017 10¢ 16 PM' o

10/6/2017 728 PM



-
280
281
282
283
284
285

‘286

287

288
289

] think it looks good the way it is.

Use of the Library's Building

Maybe seasonal flowers culside the front door

i am camioriable ai the library, | think is in very good condition.
None | ean think of.

MNone

Not sdre

Not sure

No. it is very nice.

N(.]. S .

Hove my library

No

Perhaps more out!ets and improved temperature regulation?

Just wish it was safer o exit ihe parkmg lot. ve aimosi been h;i on Clarendon Hills Road.
Repave the park;ng ot

NONE _

ik s  very nice lbrary ahd he'pmmhen aSked e s

itis an amaazing fibrary, { can't ihmk of anythmg it neede I

No

Nice furmilure, some naed cleaning orupdatmq

no T e et et

T 15 .aEready greatl

} can't think of anything just now. ive always gotten what | wanted and w1th goed service, Thank
you

No, n}cei\ Eandebaped outmde Lois of space msxde and seiect(on of books etc is excei!eni

Aﬂer the Iast renovatlon the buﬁdmg and property are easy o maneuver.

not reaﬂy we l;ke it! .
I'm not aware of any
Looks greait

It laoks fine to me.

signage at the main desk. Most of the ime | have a question and asked to go to the help dask.
Which some peopte may not know and stand in line at the desk in the front entrance.

| cant think of any off hand

Someilmes i seems crowded and it's not easy to find a place to sit. At those ilmes an entlre table
for 6 is taken up by one person, Also, there seem to be not enough computers, However, |
absolutely LOVE our tibrary! It's not pretentious, there is little wasted space as elsewhere, and the

peopfe workmg there are wonder‘ful and helpful Thank you”

the facrimes are in good condmon and en;oyable for me and my famlly no lmprovements needed

The movie section couid be ImpI‘DVBd Maybe even just turnmg the movies 51deway5 80 Ehat all the

tittes can be seen? Olherwise you have to go thruugh a stack at a time.

| don't see any smprovement needed

..,NOQ

. No. | think IPL is just fine the way itis!

Sure but { don't have suggeshons since E oniy use ﬁ foz’ oheokmg eet books and v;deos
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10/8/2017 4115 PM
10/6/2017 4:05 PH;

07612017 3:24 PM

100612017 2:56 PM
10/62017 1:45 PM
10/6/2017 7:22 AM.
10/6/2017 7:16 AM
10/672017 6:50 AM
10/6/2017 4:32 AM
107672017 4:00 AM
10/5/2017 11:48 PM
10/5/2017 11:30 PM
10/5/2047 9:35 PM
10/5/2017 8:51 PM
10/6/2017 £:52 PM
10/5/2017 6:48 PM
10/5/2017 6:03 PM
10/5/2017 4:54 PM
107512017 4:33 PM
10/5/2017 4:33 PM
10/5/2017 4:07 PM

104512017 3:36 PM

10/5/2017 2:36 PM
10/5/2017 2:04 PM

10/512017 12:35 PM
10/5/2017 12:13 PM
10/5/2017 10:36 AM
10/572017 10:16 AN

10/5/2017 9:42 AM
10/5/2017 9:34 AM

10/512017 9:29 AM

10/5/2017 8:24 AM

10/5/2017 8:32 AM
10/5/2017 813 AM
?Dj5!2017 6;53 AM"

10/5/2017 6:33 AM

10;5/2017 6 17AM”M“M



Use of the Library's Building

205 IEISIN]=
256 . None that come -{e.mind,
287 Yes, more confortable seating. dimmabie lighting, faster Wi-Fi, more power outlets. Essentialty,
turn it into a giant Starbucks.
208 Ne
299 None
300 .Computers rocatéo'n
301 . I happen to hke it just the \may itis!
‘3v012 . .Toddéer secuon neede to e bigger.
303 The drive ihru drop boxes can use an alterauen to allow eas;er at‘ressrbahty from sedans
“ 304 The on]y th!ng | can really think of is to expand the Childl"E‘ﬂ s play areaa lsttle bit.. but thet s really
_ ;ust an rdeai werld" request.
305 . MaYbP
306 None ;ts sufﬁueni
307 NO | :
303 No § %rke rt the way 3& .
1309 - No who would pay for it. mare taxes
. ‘51”6””““'”Nonercan mmkof T S
311 . . no, i
312 . ;‘ iké . aks ms e
313 “ A warmer feeli mg to the busldmg
' ‘314 “ KCIean or repiac:e worn uphoistered chairs
315 o .Cafe area mprovements perhaps mth a hot coﬁee vend:ng mechane and some fresh sandwaches :
available for purchase. Something similar to the "Starbucks" area inside of many Bames and
Nobie bookstores. The overall-almosphere inside of Bames and Noble bookstores feels much
more comfortable and cozy than the library currenily is, so sometimes | opt o go to the B&N
bookstore with my own reading materiais and laptop just fo hangout or siudy simply because of the
nice aimosphere and access {o hot foodicoffes.
516n0 T .
._._.317... No rt looks qOOd o
‘}‘“318W - More programs for aduite
W31 9 None can thmk of .
320 4 ‘None seen
321 Ihitthe WIONG ...t brary needs no improverent | love it the way itis.
322 gmmk,tsgreaﬂ o . et e e
323 ”Not partlcu§ariy Itend It.o. “c.e.me in, drop off p;ck up, and Ieave
3,24 'T|5 OK - e
325 Malntenance upkeep )
326 R | be%neve :E is a!ready cEean bui zf there had to be improvemenis I guess contmue r-vorklng an thatw”
W327 noihing COmes to m;nd B
s Noné ...... S - .
’%2‘3 - Better flowers ai the cloor Nothzn.g. .p.l.eetrc
330 V ' V';no n good a!ready
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TOB/2047 6:07 AM
10042097 12:51 AM

10472017 10:52 PM

10/4/2017 10:27 PM

104472017 10:20 PW

10/4/2047 10:47 PM
10/4/2017 9:50 PM

0/4/2017 9:26 PM

10/4/2017 9:26 PM
10/4/2017 7:43 PM

10/4i2017 7:42 PWM
10/4/2017 7:35 PM

10/4i2017 7:34 PM

10/4/2017 7:05 PM
10/4/2017 6:45 PM
10/412017 5:18 PM
10/4/2017 5:07 PM
10/4/2017 5:04 PM
10/412017 3:23 PM

101472017 3:19 PM

10/4/2047 3:00 PM

10/4/2017 2:38 PM
10/4/2017 2:30 PM
10/4/2017 2:30 PM
10/42017 2:24 PM
10/4£2017 2:19 PM

1{]'44’2017 2 08 PM
10:"4/2017 2:00 PM

10/4/2017 1:49 PM

10/4/2017 130 PM

10/4/2017 1:27 PM

 10/412017 1:18 PM |
10/4/2017 12-46"5&4' o

101412017 12:38 PM
40472017 12:22 PM

 10/4/2017 12:02 PM

R



338

339
340
341
342
343
344

345

346
347

3438

349

350
351
352

365

366

367

. YES

not reaily

Use ol the Library's Building

i really dishke the computers in the toddler/children’s area. 1 ring my childran o the hbre
reading, aclivilies, eic but end up trying to keep them off the computers. Would he great if
ware relocated, -

No, over the years I've seen the Hbrary perform reconstruction, and it's ereai
Na

No, I'm: fine

| suppose so, but whaﬁ.

Nothmq stands out now

=?eioc:aite ihe miemet computers away from bathrooms and the '‘Recently Returned” shelves o a
more quiel area.

Add geotherrnal heating o the hbrary Th:q can save the library a lot of money. Utilizes heal from
1lhe Earth's ground. Also clean air ducts daily.

no
| can't think of any.
none

Pe{haps rnd an enclosed room for Ehe hbrary computer area.

No
Quiet zones
No.

nOﬂE

!t is fue nROw.

ves

1 haven t not:ced any issues that need ;mprovemeni

No ll is nice

No, i thmk that the hbrary is weil malmained and currenz
Not that | can thank of

MNone at this time

expanded cafe space,not sure what else

Na, Our hbrary is awesome” .

None thatl can th:nk of

" none thatt can think of.

Quiet space available and an enclosed teen space.

No

A noise bafﬂe over the mformanon deek would be usefui

H IDst some :tems in 1he deposziory box

Poserbly more pr;vate meetmg Yooms s;m;lar to Dov\.ners Grove and Eimhurst Lnbrar;es Hav:ng

tutors use ihe Frei ﬂoor tables can be dssrupuve {0 regular hbrary v:sntors

none

Make chlldren s area more mvmng mth more actht:es for the iitﬂe ones

the outsmle prcperty and Eandscapmg is beaeﬂfui and needs no major ;mprovements the in5§de of

ihe fibrary could use some update lighting and a few more compufer stations and maybe some
addifional quiet/comfortable seating areas for adults.

12

10742017 1149 AM
1071472017 11; 3? AM
472017 11 23 AM

10/4/2017 11015 AN

10/4/2017 1104 AM

11

10/4/2017 10:46 AM

10/4/2017 10:30 AM

10/4/2017 10:25 AM
1{)?4;2017 10 22 AW

10/412017 10 ‘EB AM

10:”4/’2017 10‘04 AM

101412017 10 03 AM

10/4/ 201? 9 JB AM

10/4/2017 9:49 AM

10/4/2017 9:47-AM

10!4/2017 9 41 AM

1 0;‘4!'20 1 7 9:33 AM

10/4/2017 9:27 AM
1o,4i2017 9:01 AM

10 4!201 [ 8 56 F\M

. 10[4:‘2017 846 /\M

101‘4:‘20'?7 8:29 AM

10/4/2017 818 AM

10/4/2017 8:00 AM

10/4/2017 8:07 AM

10/4/2017 8:04 AM

10/4/2017 8:07 AM

10/4/2017 B:04 AM

10/4/72017 8:03 AM

10’41‘2017 7 57 !\M
?04‘4:’2017 7:54 AM

042017 T52AM
10/412017 7:52 AM '

100402017 T41AM

10/4/2017 7:13 AM
10/4/2017 7:10 AM

[P



388

389
390

592
393
‘ '394

396
397

398
359

400

401
s

403

404

395

H iove th;s hbrary the butldlng and the stuff is awesome

Use of the Library's Building

Current condition is fing.

Acreal, manned cale would be nice, hut hardly necessary
seems okay as it is
Yes

No this fibrary is perfect.

None

None

Not that | can think of at the moment.

frn seiiefied with the building and prog;eriy“
No

t can't think of any.

Updete it please

No

' The children’s area could be improved.

more comfy sealing

Add a madern touch

" None  can think of.

Nothing major comes to mind, maybe some really comfortable reading nooks with big squishy
ChFllI'S

387

IDK Don’t go there other than to get books, or audibles.

maybe have a little more avazlab e table space for research work

Like handicap spoi right up front

Looks qood to mef

More mv;tmg Chlld older than 5- srmng areas io look et books

nope
No ideas sorry

The place is mice and adequate enouqh

Didn f you just remodei’? I think it looks great.

Blgger bathroom ups{asrs by the kids area. Some nice couches by the klds area for readmg

ihe space is very weil used as it is.

The !sbfary proper, |ts services and, all staff are fantasiict The oni\ minor euggested Jmprovement

would be oulside: to diminish/pult back two curbs. First, the east exit spot at the southeast smali
parking lot { jusi across from the main entrance). in order to make a right turn from that tof you
have to pull out really far, blocking the traffic going west. Second, widen the car lane at the west
end of the parking lot {adjacent to Fire Dept.). ltis a very sharp comer and barsely has room for iwo
cars, Otherw;se EPPL is first rate! ’

Some of the uphoEstered furnlture needs recovered or repIaced

None that come fo mand

expandmg roffee shop more comforiabie seatfngfbxgger epace llke a iounge 'f increase number
of single work desk cubicles!/

Nope

na

13

10/3/2017

104472017 5:55 AM
10/472017 547 Al

10/472017 5:44 AM

10/4/2017 4:55 AM
10/4/22017 4:25 A

10/412017 4:07 AM

10/4/2017 1:15 AM

10/4/2017 1:15 AM

10/4/2017 1:08 AM
10/4/2017 12:55 AM

10/4/2017 12:52 AM

10/4/2017 12:05 AM

10/3/2017 11:18 PM
10:’3&?01? 11 18 Ph

101'3/2017 11:07 PM

10/3/2017 10:48 PM
10/3/2017 10:45 PM

10/3/2017 10:38 PV

10/3£2017 10:28 PM

10132017 10:24 PN
© 10/312047 10:14 PM
 10/3/2017 10:10 PM
10/3/2047 10:07 PM

10/3/2017 10:06 PM

10/3/2017 9:48 PM

0/3/2017 9:48 PM

107372017 9:46 P

10/3/2017 9:45 PM

10312017 9:42 PM
10/3/2017 9:38 PM
10/3/2017 8:35 PM

 10/3/2017 9:32 PM
10/3/2017 9:32 PM
10/3/2017 4:24 PM

10/3/2017 G:22 PM

2:15 PM

10!3,-'201 T 10:58 PM

g



Use of the Library's Building

405 The study area. More comfy chairs.
. 4.06. more a‘«ai!abue classes, di op off ac tw.ue% for kids
407 Repave the parking jot.
408 More comfcriabie seetingy lounge type seating Caoffee area/ drink snack different from vending
area
409 : . lw:‘;h there were more study options
.410 : . The elevator seems a little ouidated, but i_t.works good, not sure if {here are othe:.piaces that are
outdaled.
4{1 . NO e
47127 1 can't think of any thmg at this time.
413 1 find the library 10 be ihe nicast I've been in. | love the different areas, the featured exhibits thal
you d»spiay. Top notch.
414 No obweus ones that come to mind.
415 The %Ibrarv doesn't need ;mprcvemen[s for now.
416 _. : More parksng
4?7 7 None
418 ‘ None that § gan think of ......
: 419 .................... mo,—e .é.e.atmg
420 No ltS great
421 Not ai thls ‘ume
4é2 ‘No
;23 Wl eenhot think of any
424 no you aiways make \c.]rea{ updates%
o " e e e
426 MNot %hal I know of
427 . B None tha’t % have seen.
) 4:28 M'Bathroom on f rst ﬂoor could use an update and some odor controi -
126 - S
.. 430 . ”Not that i can thmk of
431 mTry o Speed up the check-out line, Have a dn‘ferent desk for peaple askmg for dufferent ‘
thmgs,,,,,, ratrrarssessansserrees LIKE @ counter desk that handles book check cuts,,,,,, -
“ 432 - not that | can: thank of maybe the addmon of a coffee Shop )
433 i New Camet _
434 o . No |t5 very nice already _
435 foan't think of any at the momem ive lsved in Ciarendon H;Ils since Meywsoim haven thad a rhance. .
{o observe more and o use more services.
436 s NO e e s
?‘137' 7 ‘none ]
438 Not from my use of the li I|brary R o o
43f3 o Adjust drive through book return 50 1hat a drsver can rearh 1he hook drop slot without openmg car
door {unbuckling seat belt in the process) or getting out of car to reach it!
440 No e e b e e e
‘442 7 "Seeme ﬁne to me -

14

10;’3@017 6 36 PM

TW3E2017 500 P
104372017 §:08 PR
10/3/20147 B:55 PM
10/372017 8:55 PM

32017 843 PM
10372017 8:39 PM

T0/3/2017 3:38 PM
10/3/2017 §:38 P
10432017 8:37 PM

10/3/2017 8:23 PM
10/3/2017 8:15 PM
10/3/2017 8:11 PM
10/3/2017 8:05 PM
10/3/2017 B8:04 PM
10/3/2017 8:00 PM
10/3/2017 7:53 PM
10/3/2017 7.41 PM
10/3/2017 7:40 PM

10/3/2017 7:34 PM

10/3/2017 7:24 PM

40372017 7:24 PM

10/372017 7:21 PM
104372017 7:.21 PM
10/3/2017 7:21 PM

10/32017 7:19 PM

10/3/2017 7:18 PM
10’3;2017 7 02 P

10/3/2017 6:59 PM
10432017 6:59 PM
10/3/2017 6 57 PM

10/3/2017 6:52 PM_

‘EO:"%!2D1T 6:49 PM .

10/3!2017 6 43 PM
10!3’2017 6 42 P
10:’3]2017 6:39 PM

104372017 6'36 P



Use of the Library's Building

447 s very nice afready. | think that nd improvement is needed.
443 Tha building always seems (o be :naprowng I{eal you are very ,;rocress Ve i1 your programs and
faciliies,
444 .rOQCE ALL PE\_)PLE WHO ARE HERE TO VISIT WITH FRIENDS OR TUTOR ST UDENTS TG
A SINGLE AREA OF THE BUILDING FOR THIS USE. VISITING AND TUTORING IS TALKING
AND USUALLY DON IN THE CENTER OF THE BUILDING RATHER THAN A AREA AWAY
FROM THE READING AND COMPUTER AREAS
445 The children's free space does not allow for as much free/creative piay as other libraries.
Addclitional meeting rooms would be great s0 Shake, Shimmy, and Dance cowd be offered more
frequently.
- 446 #m pleased with the library buil‘ding. The outdoor drop bins are difﬁcu!.t o Lrse from my car.
it o . . S ‘
448 The Erbranane are euperror and 50 are the surroundingst Keep pushing for excelfencel
449 F’arkrng Seems a brt difficult at hmee Overall, the facility is great. | miss the
450 [ can't think of anyming off the top of my head.
451 . S A
452 No
453 . Nrtprckzng here Better ssgnage at %he entrance porntmg fo where different subject are?
454 Provide more comfortable seatrng areas.
455 Can't think of any
456 l emioyitat
457 More space to waik around the tablee R
‘4.\'438 i th:nk s0me warmer mfors on the walie especra fly in the meeiing rocoms would be more
welcomang The landscap!ng is great
4.59 ican foresee that the hbrarv wrﬂ be runmng out of space That inciudes the parking area.
480 “none that i ¢an thrnk of
”461 .Vnotthatlcanth;nkof
462 Juet keep the maintenance up .
.463 it iooks nice to me
464 F’arkrnq is challengsng at peak trmes
4.65 .The parkmg couid use some work Clearer srgns woold be heE;nfuz for the one way argas. The
burld;ng is greak
.466 No, |t is Fne
467 Comfortabie seatrng Smali couches R
: 468 mi can'i 1hrnk of any o
469 * BETTER SIDE WALKS AND OR CROSS WALKS GOING FROM BUILDING TO PARKING
AREAS
: 470 . ...E - SatlShEd e
471 “ WHeaEihrer snacke in cafe )
472 ‘ Do we yet atlow coﬁee or otner beveréééé"ih" seleci .pl.aces for peopie wno !i‘ke to "read and "e'ro?"
it's why i frequent Bames & Noble. Thank you
7 473 ‘More private small desks. lts hard to ﬁnd one open most of the trme .-vhen you want todo
computer work. And der' n;teiy more "na talkgng areas.
474 ifs beautrful asitis. o
‘ 475 parking. shelwng

15.

10/3/2017 B:38 PM
104372017 6:33 PM

107372017 6:29 PM

10/3/2017 6.20 PM

10/3/2017 8:08 PM
10/3/2017 6:03 PM

104372017 5:59 PM

10/3/2017 5:44 PM

10/3/2017 5:41 PM

?0"3.{2017 5 40 PM

10/312017 5:40 PM

10732017 5’40 PM

104372017 5 33 PM
10!’3"201? 5 39 PM

10/3/2017 5:36 PM
10/3/2017 5:36 PM

10/3/20?7 ‘3 36 PM

10/3/2017 5:35 PM
101312017 5:31 PM

10732017 531 PM

10/3/2017 5:30 PM

10/3/2017 5:27 PMMW i

10/3/2017 5:26 PM

10/3/2017 5:18 PM

10/372017 5:16 PM

10/3@0?7 5 1.5 PM

10/3/2017 5:13 PM
10/3/2017 5:08 PM

10/3/2017 5:06 PM

10/3/2017 5:01 PM.
100312017 5:01 PM

1073/2017 4:56 PM

10:3.'201! 4 54 PM
10!3 2017 4 5‘E P



480
481
482
483
484
485
486

487

488
489

490

491
492

493

494
495
496
497
498

”499

500

501

502

503

504
505
S0 B

507

508

‘509

510

Nope

Nothmq at this time.

it would be nice to have a htﬂe coffeehouse where you can buy dr;nksisnecks

necessary. Otherwise | can't think of ather improvements,

Use of the Library's Building

- Update and refresh the paint, carpet

Physical plant is wei kept and spotless. | cannot speak highly enough abaut the positive alfitude
and help provided by the personnel.

Beautiful library. love the memorial pevers in Ith'e front
Ndl af alt

non

Mot that | ean .think of

No

Lreally like the Herb Garden project with getiing young adults invoived, | can't help but thing the

land at parking lot south end if excavated would rnake a qreat qarden pro;ect of size,

More handrrapped parking.

parking lot araa is loo tight and hard 1o turn. The flow of pedestrians can be integrated info the
driving flow. H feels stressful ta drive in the parking lot area wrth $0 many cars and pedestrians as
well as the book- droppmg paef; by near,

no very nice

I's fine for me as it is.

Bathrooms too far from front door; drive through drop off, have to almost gei out of car or at least

remove seat beit 1o put ztems in, iempereture varies between areas

i don't think sa.

Noihzng comes o mmd

Layout of maierial ang workspaces Use of spare near entry could be better unlrzed or made mare

comfortable . Maybe enclosing the *cafe” area.
tdon't think so
No

The upholsiered rhe;rq are drrty It seems a brt cluitered around oheck out desk end reserved
areas. :

{ hope there w;ii be more categor;, books lrke h:story, geography, psychoiogy, etc

Sound absorbent matiereis io reduce noise leve!s in quret areas.

Yes my suggeslion wou!d be tu move away the centeen area else where as zt is d:sturbmg and
drsiractmg

I have asked for over ten years io rnake extenstrons for books and drsks to be dropped off wrthoui
gettmg out ofyour car check the US post ofl’ce call me 6’-10 21 2 689?

Nope everythmg is setssfactory

More quret areas

ican t ihmk of anythmg nght now., Wcsh we hed a brgger bundmg and more perklng spaces

Noihmg that we notrced

Not realiy

Sound proof!nq to the study rooms, however if peop!e are foliowmg hbrary edact |t wouldnt he

16

1T0I32617 4:50 PM
G/5/2017 4:46 P
10/3/2017 4:43 PM
1043/2017 4,42 PM.

10732017 440 PM
10/3/2017 4:35 PM
10/312017 4:32 PM

1013’201? 4:31 F’M

10/3/2017 4:31 PM

10/3/2017 4:27 PM

10/I32017 4:25 PM
10/3/2017 4:24 PM

H0/3/2017 4:22 PM

10/3/2017 4:47 PM
10/312017 4:16 PM
10/3/2017 4:16 PM
107312017 4:16 PM

10/3/2017 4:15 PM

0/3;2017 4: ‘!5 PM

?0;3’2017 4: 14 F’Nl

10/3/2017 4:’E 3 F’M

10/3/2017 4:08 PM

10/3/2017 4:06 PM

10/3/2017 4:03 PM

10/3/2017 4:02 PM.

10/3/2017 4:01 PM
10/3/2017 3:56 PM

10/3/2017 3:55 PM

101'3’2017 3 53 F’M

312[}17 3 50 F’M .

100312017 343 P

107312017 3'42 PM

10/3;20»;7 3:42 Pa\é

10/32047 335 PM

‘ 101’3.’201? 3:33 F’IVI



524
525
526
527
528
529

530

531

No
Mo

l have na squestions

Use of the Library's Building

of course there are always improvaments that can be made but | think that we have a greal Fbrary
and I am very salisfied wilh it. nothing nseds 0 e done from what | can tell. We mainly use the
children's area

No

You've atready done a lot of upqrades over the last few vears ... il's really looking great.

OUT SIDE DROP NEEDS OT TC BE EXTENED

! am comfortable wath ihe setup

t m totatty content wath averything

toon £ know cf any
No

lake |t the way 11 is.

The route o the men's resirocm was not weEt ihought out by the architect. The drive throuqh book

drop-off could be |rnproved

Looks great to me......

No

Can you do something about the botfieneck that occurs when paopie are. waiting in front to pick up

or drop off’«’ And a stronger warnmq about the erosswatks‘?

The berary isa love y facmty'
Not that t can thank of‘ it's tove!y

An enclosed secure outdocr seatmq area away f?OITI the front entrance.

Not that fcan th:nk of I'm always smpressed by the flowers and smait decoratfons you put ouz We

iove the famuy corner and ait the puzzles

Make use of Wndcws and naturai fights more. Place deeks and etudy areas near Wmdows and

boaks in the center of the buutdlng
Not sure
ﬁndtnq parkmg is somehmes an issue.

Mare stalis in the chlldren S bathroome

t'm happy with the way thtngs are.

Rotate how the movies are dgsplayed S0 atl the ttttes can be seen at a giance

SENiOR ROOM

Would apprec;ate comfortabte smang area where dnnks are aflowed.

Everythan is perfect

Itghts outsude by walkways Coffee machlne -qreat idea - but coffee needs to be better quatlty

you can gwe a choice of cheap & better

. Cani thmk of anythmg

Do:ng a great jOb

100372017 3:31 PM

104372017 3:30 PMm
10/3£2017 3:28 PM

J312017 3:28 PM

10/3/2017 3:26 PM
104372017 3:24 PM

10/3/2017 323 PM

107312017 3:22 PM

10/3/2017 3:17 PM

10/3/2017 3:17 PM

10/3/2017 3:14 PM
10/2/2017 3:12 PM
101372017 312 PM

40/3/2017 341 PM

10/3/2017 3111 PM

10/3/2017 3:11PM

107312017 310 PM

10/3/2017 3:09 PM o
' 1of3/201? 3 09 PM
10732017 3:08 PM

10/3/2017 3:07 PM

10/3/2017 3:03 PM

10/3/2017 3:01 PM
101312017 2:56 PM
10/3/2017 2:55 PM

10/3/2047 2:54 PM

NO

Not reakky

i iove the | brary'

17

1 0/3:’2017 2:50 PM

10/3/2017 2 48 PM
10/'5'20‘[7 2 48 PM

10,31201?307 PM o
10/32017 205PM
-'"10’3’201”05F’M“"'--- _

10312017 3:03PM

0032017 3:02PM

10/3/2017 253 PM
10/3/2017 2 52 M



583

578

578

561
562

that is right there as well.

Use of the Library's Building

The seif sery
there is g line at bot

Kouls are a littls awkward now t?ﬁaf they have been moved, i its busy and
the lines aren't obvaous.

Mong that | am aware of.

Great library .

i has a welcome feel and looks greatl. Staff is friendly and he;bfui oo,
nothing | can think of - A

Make the conference rooms a littie more modernized. Perhaps make the seating areas a little
more nwodern as well.

The childrers books area is biring and no comfy places

things look fine to me

More parking space

No

1think it is & very nice library. The selection of books is amazing. | do not see the need for any
improvements at this ims.

More study %pa(‘e

no nothing everything that my family and | need is nght there and whenever we need assistance

No

None | can think of

Coileen and me John could see it is a great and my wife Colleen reads a lot and enjoy all. Plus the’

nice items fike movies and so are good.

no

None thar come io mmd the bwid:ng seems pretty ug-lo-date:

.”577
NO

Larger kads play area, 2 bin fo place toys af theyend upina Child s mouth (so they can be
sanifized later), more tables for the Learn and Leave area, more toys for babies/toddlers in the
kids play area. (ideas from: the Westmaont library) But we do iove ippil

Expand the cafe are.

The oniy thing | could think of is, BIGGER!

no

More computers for surf"ng

a sign on the first ﬂoor mdmatmg or descnbmg whai is on d:splay ihls month on the 2nd floor walls

would be nice. few adu! iq go up there regutarly and the displays are usually verJr interesting for
adulis

] mamly use ehbrary sorarely go to phys;cal buxldmg

more outssde seai;ng

nore iounge area

My daughler aimost always reacts to harsh cleaning chemicats on carpets and tab!ee, of ch;idren
department. Most of them are toxic, disrupts immune system and causes cancer, asthma,
aflergies. It is as dangerous for children and adults. | really wish you would consider using more
green environmentaily friendly cleaners. Gardening projects also can be done with a raised bed
not on concrete, but on the iawn somewhere on the sunny side.

Create a coffeehouse!szudy area in the exrs%mg vending machme area. There is room to expand

and # s quiet enough to study with coffee and snacks. This is a concept seen al many high
schools and r‘o!iege campuses too

Not ihat I can ihlnk Df

TOE/2047 2247 Pra

107372017 245 PM
107372017 Z2:44 P
104372017 2:41 P
10.!;3;"2017 2:40 P
10/3/2017 2:40 PM

104372017 2:39 PM

107312017 2:38 PM
10:3/2017 2:36 PM
104372017 2:34 PM
107322017 2:33 P

10/3/2017 2:20 PM

C0/3/2017 2:28 PM

10/372017 2:27 P

1073/2017 2:27 PM
10/3/2017 2:27 PM

10/3/2017 2:26 PM
107372017 2:24 PM
10/3/2017 2:22 PM

- 10732017 2:21 PM

10/3/2017 2:20 PM

10/3/2017 2:19 PM
10/3/2017 2:19 PM

10/3/2017 2:16 PM

10/3/2047 2:16 PM

10/3/2017 2:08 PM
10/3/2017 2:07 PM
10/3/2017 2:04 PM

10/3/12017 2:03 Pm

104372017 2:02 PM
10/3/2017 1:58 PM

52



599
600
601

02

603

Well n‘ you are making xmprovements

Use of the Library's Building

Add addibonal external waier sources oulside fo winch hoses can be connecied for outdoor
programs. There is only one along ihe southeas! comer of the building near ihe pargola.

Naone

Nof. thét fcan think.of

nopé -love the pléce, very peaceful 7

Re-design the exterior boo.k reiurn 50 if's eagsier o (ﬁpen the door without gem.n_g out of my car.
o - s

) .

N

Yes, Don't fike the sign slow down in the midway of traffic. Showld primary children be on the
second floor? Sign on Plainfield is not on corner where i shoulkd be when coming down Plainfield
from the east Can't see sign until you turn. it should be higher up off the ground. Books shoutd
not be on boﬂom shelf sheives should open up.

Lots of ch;pped pamt S 1elv:nq shoutd be painied. Lighting should be upqraded Jusi ;egui
maintenance :

no
| ran't think of any
Perhaps addmg anoiher meetmq roon, ar eniarqmg the ane already there.

The outside bookicdfmowe return needs o be exiended so you can reach i fmm your car wnthout
hawng to gei ou% to drop your fems in the appropnate siot.

no

nane

None at this time

iihank at s ﬁne

So far $0 gcod

have to Open my car dcor o deposst the book | would relocate the depository lower.

Not ihai o nohce

More natura hghi readrnq space.

| thmk |t answers ail of my needs

(‘an t th[nk of any

This isn't ne’cessan‘iy to do with the property, but it would be nice to have the options of key ¢hain
fibrary cards.

: Adu!t secttons sean a blt c)uttered

No suggeshons at thm time

1 iike st curren‘dy E %ove 1he bnrks for donatsons

Brmg back old c:offe mach:ne

No.

cleaner, more tidy

612
613

514

The little coffee nook, is sort of low class with the bad coffee service. | am not a lover of starbucks,
bu[ someth:ng fresh I wou?d thsnk would draw mare people in there than vendmg machlnes

Not sure

more decorataons

§ don t ws:i enough o make a good recommendation

Not ihat I can ihmk of

19

The outside adult book return is ai an odd heught and i

10£3/2017 1:58 PM

10/3/2017 1:54 Ph

10/3/2017 1:54 PM

104372017 1:54 PM

10/3/2017 154 PM

10/3/2017 1:53 PM
I01’3 2017 1 52 PM

' 10/3/2017 1:51 PM

10/3/2017 1:50 PM
10/3/2017 1:48 PM

10.!’3.-’20?7 ‘1:5_2 PM“ -
10/3/2017 1:51 PM

10/372017 1 47 F’M

10/3/2017 1:45 PM

100312017 1 45 PM
. 10!’3:’201? 143PM
10/3/2017 142 PM
10/3/2017 1:42 PM

10.’3;’201? 1:47 F’M

10;"3/20'27 1 :42 PM

o 10/3/2047 1‘38 PM

0’3:20‘%7 '1 36 F’M

0:’3!'2017 1:36 PM

10!3/20%? 135PM

10/3/2017 1:38 PM

10/3/2017 1 35PM o

‘iﬂi3’201? ’! 2? PM

© 40/3/2017 1:21 PM

10/13/2017 1:33PM
10/3/2017 1:33PM

10/3/2017 1:33 PM
10032017 1:31PM
10/3/2017 1 27 PM

10/2/2017 118 PM

10/3/2017 1:18 PM
' 10f3;20171 17 PM



o~
{n

816
G17
618

19
620

636
637
638
639

Mofe Chﬂst:an hooks.

[ I;ke ihe Ilbrary [usi as lt is.

ltis greal! We love the kids area.
It's fine for my needs

i think it is perfectly fine.

Use of the Library's Building

Maybe some miorg comiy chairs.
very gud Tacifities, puling sculpiure
None that | am aware of.

Perhaps make it more friendly for handicap people. And perhaps easier {o read signs for people
who may get confused more than average.

My favorite place
Gets naisy on weekends

No

It serves us parfectly.

Those that wark there and use it mostoﬂen shou!d make the suggeqhons.
some of fandscaping could be smproved and more consrstent

Soundproafing from lobby

i really haven't noficed anything while visiting.

1 don't think so - honestly one of the best public libraries I've seen!

No the renovations fixad most issues

l like the iilurary.

Shelving so that you can fock at the spines of your dvds and music rather than having to flip
through each individual sefection.

{ think that the seating area on both ﬂoors was a great idea. Nothmg at 1hxs momeni comes o
nind.

no
f'm a fitie mtsmzdaied by the inbrary itself. Just makmg me feei comfortable is a!i you need to do

the quiet areas are noi aiways respecied as quiet. The quwt areais also right nexl 20 group study
rooms which can be disturbing. | wish there was a community fridge in the cafeteria section, even
just a smail one for Guests o store food far funch.

Mo _
Mot sure at this time.
t is difficult o use the outmde book drop weihout gemng out of my car.

No, t think the fibrary has a clean, friendly atmosphere walh qulet plares zo read or work The
outside area is always well kept with flowers and plants during spring and summer, which is
pleasant to watk up to upon entering.

{More areas conducive to peacefid reading.
Mot that 1 see!

Can't think of any at the moment

no

i enjoy it

No

None to think of

more walls

20

032017 1

132017 1015 PM
104372017 114 PRA
10/342017 1113 PM

104372017 1:13 PM

12 PM
10/3/2017 1:12 PM
1043/2017 1:08 PM

107372017 1:08 PM

10/3/2017 1:08 PM
10/3/2017 1:07 PM
10/3/2017 1:06 PM
107372017 1:04 PM

10132017 1:03 PM

10/3/2017 12:50 PM .

101312017 12:58 PM

10/342017 12:58 PM
10/3/2017 12:58 PM

10/3/2017 12:57 PM

10/3/2017 12:56 PM
10/3/2017 12:55 PM

10/3/2017 12:55 PM

10/3/2017 12:55 PM
10/3/2017 12: 54 PM
‘_10!3,-’201? 12:54 PM
1073/2017 12:53 PM

10/3/2017 12:53 PM

10/3/2017 12:50 PM

10/3/2017 12:48 PM

10/3/2017 12:48 PM
10/3/2017 32 4.«3 F’M
10]3’2017 32 41 PM

1032017 12:41 PM
10/3/2017 12:41 PM

185

10/3/2017 12:41 PM

10/3/2047 12:39 PM

1043/2017712:39 PM

10/372017 12:38 PM



Use of the Library's Building

652 Like the toddier area for my grandhkids and would hale Io lose it Otherwise the library is fine for
me.
853 tdo nat think so
654 no
655 Update areas.
656 No
'657 Put up mqprrafaonal sayrngs on the walls and armork on the walfs Add more color 1o the walls
658 . \lone that i can think of.
.659 Peaple workmg thereona deiiy h.asés would knaw wha’ imprevemenis to the building that must'be. ‘
dane
G660 . .iwthink you ceuid expand services and programs with adding on to fibrary with more study rooms
and a passible sound proofed rehearsal space.  saw a sign mentioning thal on a door, and the
staff member | talked to had no idea what § was talking about, 1 live in g condo, so I'd love a
reservabie space to play without bothering anyone,
“661 ! think at is nrce!y kept
“ 662 . Larger chrrdren s plav area B
663 - i think rts a great irbrary,aiways find wimt we're look:ng for
664  Paint if needed
665 No
”666 No
667 Everyihrnq is great
668 - it always 100k5 l;ke‘.there eeuld be more computers for patrons to use .
. 659 MRenew
. 6?0 \lone that i can thrnk of
6?& Br;ghter Irghtmg in the parkrng areas.
672 none in mmd
673 Just lo»e y the way it ref ..........
” 674 ) . imoved out ofstate
6?5 s NO .....................
676 not at rhrs trme, great facrhiy and iayou%
6?7 o Yes a dedrcated room to use the media equrpment such as Canon Rebe 'md green screen. .
678 -
579 S 1 ;,ke ‘t o
530 More Wmdows
68'; o (1) égnereer addmg to the outside seatmq area with some shade and a piace that can be a
meeting spot for groups , ie girls scout troop meeting spot ouiside. {2) Consider widening the
ausles enough io aﬂow siroliers {they are w;der these days) to easr;y go through
532 e Can 1 thmk of any
” 683 - Et presently meets my needs
684 With the exception of a few em ployees everybody is very fr;endly and helpfui Thank you for bemqm R
a part of our town we [ove our hbrary
685 V More k]ds toys
686 more prwate spaces
687 Don‘t %hmk 50. lt's very nice as |t is,

21

10/372017 12:28 PM

/32017 12:.37 PM
107322017 12:34 Pwm

10/3/2017 12:34 PM

10!'.3:"201? 12:34 PM
10/3/2017 12:34 PM
10’3:201?’ 12:34 PM
10!3 2017 12 ’32 PIV

107372017 12:31 PM

10/3/2017 12:29 PM
10/3/2017 12:29 PM
10432017 12:28 PM

10/312017 12:27 PM
10/3/2017 12:25 PM
10132017 12:25 PM
10/3/2017 12:25 PM

10/3/2017 12:24 PM

10/3/2017 12:24 PM

104372017 12:24 PM

w1013!20%? 12:24 PM
10/3/2017 12:24 PM
10/3/2017 12:24 PM

10/3/2017 12,23 PM

101312017 12:22 PM
10/3/2017 12:22 PM

10131’20‘%7 12 22 PM
10"312027 12:21 Pfy’?

10/32017 12:20 PM
- 10/3/2017 12:19 PM
10/3/2047 12:19 PM

10/3/2017 12:16 PM

10/3/2017 12:16 PM

10/3/2017 12:16 PM

10/3/2017 12:14 PM

10/3/2017 12113 PM
10/3/2017 1213 P4

I



588

639

880

691
892

6a3

716
717
Open 24 hre

718

719
720

721
722

723

) Not in my op;mon

Use of the Library's Building

Pdonvt recognize a need for any at ihis iime.

1.The "quite room” is never quite, Either walls need (o be soundprooitad or ihe room shouid be

moved. Z. This is wisf m;a ihmkmg but a coffee shop in the library wouid be niCce
Just seems bke # has scme wear and needs a litie fixing up
Make the computer center more secluded fike it wais before

t recently visited the bollingbrook lsbrary, ﬁ‘a much bigger with lot of space, many sitiing areas.more
computers on each floor that patronscan use.

i really love the NaperLounge at the Naperville Public Library in downiown Napervilie. They
created a free to use co-working space with several weekly workshops/roundtables and discussion
sessions for enlrepreneurs who work online and usa the library as their "office” space. Maybe
adding that to the Indian Prairie library bring many of the locai online entrepreneurs
felecommuters back from cafes and coffee shops and give them a nice and cozy spot io work and
support each ather at their public library--a better collection of shack/coffee could aiso help with
that ;} Thanks for all you're doing :-)

WMaybe larger bathrooms

ne
its ampesssble 0 concentrate usmg adutt computers Make a dedicated raom -no phone cails.
it would be greai hawng maore smeii meeimg spaces avarlab e {10 pec)ple}

Ever since it has been redeeIed and a big open space ihere is not the quiet aimoephere You
can hear all the talking at tables and the front lobby echoing

| c‘annoi thxnk m’ any nght now.

No
No

1 have trouble walking so { find i hard to go up the incline at the curb.

Honestly, 1 think {t's really nice.
No. f am really happy with the way i is! '

none that i can think of

No

Aiweye roons for xmprevement but { can’t th:nk of any off hand

Hew about about a donui counter'? Ac:ualiy, Just kxdqu i Iake the layout just fine.
Ne

Nomehbm{wsgreatasms

nore handzcap parkmq “

it Needs more space for the kzds o

i% is perferl a Starbucks would be nnce' kae Wheaten hbrary

None that 1 can thmk of

f can't thmk of emy

Maybe maore outdeer seanng

C!asses an ihe latest Eechno!ogy (cell phone and computer sknl%s}

Not now.

Keep up w;th 1echnology - that S 4mportant More epace fer beoks wdeos etc is e!waye good teo.

No

Quiet areas

22 .

132017 12:09 F‘l‘w

104372017 12:08 PM
1043/2017 12:08 PM

104372017 12:07 PM

1043£2017 12:06 PM

C10/312017 12:04 PM
~10/3/2017 12:04 PM

10/3/2017 12:04 PM
10372017 12:04 PM

10/3/2017 12:03 PM

10/3/2017 12:03 PM
10/3/2017 12:01 PM
“10/3/2017 12:01 PM

10/3/20%7 12:01 PM

10/3/2017 11:58 AM

10/372017 11:58 AM

|61

10/3/2017 11:56 AM

10/3/2017 11:56 AM

104372017 11:56 AM

10/3/2017 11:55 AM
10/3/2017 11:54 AM

10/3/2017 11;54 AM

10/372017 11'54 AM
104312017 11 52 AM

10/3/2017 11: 52 AM

10/3/2017 11:51 AM

10/3/2017 11:50 AM o

‘§013f2017 1'% 50 AM

@D!‘?‘2OTT 1?'50 AM

?0!3’2017 1'{ 48 AIVI
0’3;’201? ?‘E 47 AM

10/3/2017 11:47 AM '

10132017 11 46 AIVI
10!3;‘2017_11:46 AM



Use of the Library's Building

724 Not that | can think of!

725 fim happy.

726 More conference rooms

72? T.hi.s is one of the best Eibraries I have ever had the privilege of attending. i can't even imagine

anything that needs to be improved.

728 Seemed quﬁe clultered last fime | was there

729 Better coffee service .

730 More cornputers

%31 More qe}f check oz;i f;iahrjne
732 like it as it is

733 No

7.’34” . F’e‘r.hans limit celf phone usage fo ceriain, designated areds. Other peopie‘s c.onv.ersationaare

distracting and annoying - and inconsiderate of others.

.735. " -. . o .

735 . No e

) ?3? ............. Makmg a separate area for quiet study

738 Separate teen seclion to mininize notse for the rest of the chs!dren sectlon -

739 Poaelbly br:ghten up the interior. It aiso needs to be cleaned more onen R
740 . § wou!d rea Iy have to walk throuqh and pay more attention...as it is, nothinq 1umps to rnlnd
7‘41 . ”None . ’

?42 ” .lt a!way.s. iooksmce when I am %'nere‘ § would say adding more study 1ab.ies in rnere e‘uiet areas
would be useful. Sometimes the ::ompzzter area can he loud,
743 - There is Still conténued ta!k;nq around the Computers but, otherwise a great l;brary
. 74-4 - ”L"afe area and the space when you enler the library. | fiked xt when we had a metcome desk
745pa;’kmg .
? 46 s NO

?47"' "Adait'ic;nalwc"arnferlabie seating for readers, and re-upholstering or eleaning of‘ somecurrenz -

upholstered chairs.

748 nothing
749 - None
7 750 7 None noted
751 .,..,.,Nme .

752 e Bp;ter 1.gh1|ng
753 ' None that i can th|nk of.
77'5.4 Parking )
. 75 5 Voo e e
?56 e ......Can'i thmk of any
‘ ?57 MNot thai I can thlnk of o
753 e ,not tha; | know
759 S ‘pﬂvaie qmet readmg o e
W?‘BO iwoutd .ferno.ve extraneous qarden or ﬂoraE arrangemenis that are in close prox;m:ty o the front

door. The vegetable garden, in particular, looked rather untidy. The planters also function,
unintentionally, as a visual barrier lo the entrance. | would look at the architect's rendering for the

front entrance and see what she/heithey suggesied for greenery (if deemed necessary).

23

10:3/2017 11 30 AM;

32017 1145 Am
132017 1145 AM
107372017 11:44 AM
107312017 11:44 AM

10/3/2017 11:43 AM
10/3/2017 11:43 AM
104372017 11:42 AM

10/3/72017 11:42 AM

10/3/2017 11:42 AM
107372017 11:41 AM

107372017 11:41 AM

10£3/2017 11‘40.AM.

10/3/2017 11:40 AM
{0/3/2017 11:33 AM
10/3/2017 11:38 AM
10/3/2017 11:38 AM

?0/3’201? 1 38 AM
'§0131'201t’ 11 '37 F\M
10/3/2017 11:37 AM

10i3’201? 1137 AM

104372017 ?1 37 AM
10/312017 ‘21'36 AM
10!3/’2017 ‘i’l 35 AIVI

10/3/2017 11:35 AM

10/3/2017 11:33 AM

10/3/2017 11:33 AM
101312017 11:32 AM

10/302017 1132 AM

107372017 11:32 AM
1032047 1132 AM

10732017 11:31 AM
10/3/2017 11:31 AM

101312017 11:30 ) AM
10/3/2017 11:30 AM

10/3/2017 11:30 AM

10/3/2017 11:30 AM



§ 773

774

775
776
777
.7?8
.?79
780

781

None
Icantthlnk Df any

Not th’lt i can thmk of

Use of the Library's Building

)

Possibly make betlier use of the space available

No

Wore parking

Maybe mare room in youth services

enforce quiel areas- .

None so far.

nope -looks great!

!m happy. with the building and parklraq Eot... o

Mdybe couches or chairs for read:ng And a play piare for younger kids.
mnare foreign ianguage books _

Fix the pavement as you drive io the outdoor book drop It is very bump;

So far Fm impressed by the hbrary and programs offered The one thing thai-amazes me is that
there are imes when the parking ot is aimost filled to capacity. Where does one park with
overruns‘?

Maybe a zen garden inside?

F'erhdps add more color duyring the summer
wotthat | can think uf,__. e s
w

Some furnishings seén better days

Not at this time

. Sefl Coffee and tea

insufficient circulation desk staff, caused by the added self check machine you placed on that
counter Fmd another place for that! Hav;ng 1 person dut there to assusi patrons is dwfui

The ;nteﬁor Esghtmg cou%d be qpruced up some. Its a I;ttie dark in some piacm Also, same lali &r

seating {or those of us with hea th problems who cannot sitin shorier chaurs would be nice.

More rurrent movies, rreaze a smal! snt down cafe

Not that | can thmk df

lghimg sagnage “

| think it dEways Iooks nice. l enjoy talkang tD ihe ladies wha work there
More books on tape {CD)

Looks ok

not real? .....

No

NC

Yes, men's baihroom and fhe ﬂoormg

Not that I can thmk of E thmk our Ilbrary is greai‘
have the pohce enforce ihe no parkmg durectty in front ofthe bu:ldmg

Outszde seems ﬁne nice, s;mp!e Iandscapmg and ﬂowers Maybe addltxonaﬁ seatsng'-’

{think the lb;fary isin great shapel

DDH’IQ fme

24

101212017 19:20 AM

=)

a
i

-

28 AM

o
n3
)

S

10/3/2017 11:28 AM

104372017 11:27 AM

10/372017 11:28 AM -

10/3/2017 11:25 AM
10/3/2017 11:25 AM
10/3/2017 11:25 AM
104372017 11:25 AM
10/3/2017 11:24 AM

107372017 11:24 AM

10£3/2017 11:24 AM

107372017 11:23 AM
10035017 11: 23 AM

‘%0"‘31’2017 11 22 AM

10!3:’2017 1‘1:22 AM
10/3/2017 11:22 AM

104342017 11:22 AM

104372017 11:22 AM

10/3/2017 11:22 AM

\ &4

10/3/2017 11:22 AM

10/312017 11:22 AM

10/3/2017 11:21 AM

10/3/2017 11:20 AM

10/312017 14:20 AM
10/9/2017 11:18 AM

10732017 14:18 AM

10/312017 14:47 AM

10/3/2017 11:16 AM
10/3/2017 11:16 5 AM
10032017 11:16 AM
10032017 11:35 AM

. ?0!.3j2b1,,7,11'15 e

m;aum 74115 AM

401372017 11:14 AM

10/3/2017 1 1-13 AM
10;3'2017 11: 12 M

10:3!201{ ‘11 11 AM

10!3.-’2017 ?1:11 AM



Use of the Library's Building

no

800 Add classes o people wha could jand & better ok

801 Don't know of any improvements

8ﬂ2 Noné o

.803 . Maybeé banch ouiside in the shade would be nice.

804 No

505 Yes, but ] have no suggestions

BOG . Al\\.ays room for lmp;ovements

807 Mot that I can Ehmk of

508 Yes There shouid be oui%éts al every table and sealing area for patrons to use for charging their
phones & !aptops

809 - ”...“None thati kncm of
810 The building feels a bit sterile.

811 1 handrail %n' ihe crosswalk hetween the par.king tol and road .io hh!d 6hto whemis [cv Orjustfor
balance for older people.

812 - Park.x.n.g‘l.ot fraffic pattems aren't good. People drive too fast down ianes Maybe change middie
lane to one way north and other two lanes to one way south? Also it isn't always clear o people
that they shouldn't urn.into the parking lot with the handicapped spaces even though | know you

~ have a!ready pui a new sign up.

' 813. ' My wife is ihere more often than | am o she \muéd know lhat better

7 8‘54 Nothmg I can think of...

.8§.5 ) . The drwe through retum is daﬁscuii io reach without opening the car door or real ¥ Ieamng out of the'
window. A small extension ta the drop waould be helpfut.

816 o o |

8'177 ' Nhhé thét co'mersormind‘

818 None R,

319 ...... o

820 No

821 ) Nh lthank %i's. é lbvely fability The decoré_tions are very nice ahd seasonfhoik.j.é.y approprsateEven .
the children’s section is very nice.

822 Can't zhmk of anythng now, m

823 a;ways ;;,;m for ;mprovemem
824 o “None that i can thmk of at the momem I 1hmk ihe famhtu=s are nice. -
825 Tastefu! interior desxgn -
. 826 - “.Better and more. comfortable snare for rP’Admg
827 e e .,..none that ; o
828 MMUncertaim e
829 No S
830 Belter elevalor service; signage to Admin Services desk & explanation of what it does vs front
desk; better noise controi
831 - .Appearance lsnt always my f rst :mpress;on
. 832 et - -
7 533 We think that Ehe library is clean and wel rommg The siaff are alway'a wonderfu o
. 834 Drlva through hoEd p|ck up
835 e e e e e e

25

TE20T 1111 AWM
TWIE2017 1111 AW
10/3/2017 1110 AM
1043/2017 11:09 AM
10/3/2017 11:08 AM
104372017 1107 AM
10/2/2017 11:07 AM
10/3/2017 11:07 AM
104372017 11:07 AIM

10/3/2017 11:05 AM

1073/2017 11:05 AM

104372017 11:05 AM

10/3/2017 11:04 AM

10/3/2017 11:03 AM.
10/3/2017 11:03 AM
10/3/2017 11:03 AM

10/3/2017 11:03 AM
10/3/2617 11:02 AM

10’5;2017 1% 02 AM

'101.3120'17 1? 02 AM
10:"3/2017 “}1:01 A

104372017 11:01 AM

10732017 11:00 AM
10/3/2017 11:00 AM
07312017 11:00 AM

10732017 10:59 AM

10/3/2017 10:59.AM .
10/3/2017 10:58 AM
107372017 10:58 AM

10/3/20%7 10:58 AM

10/3/2017 10:58 AN

1073/2017 10‘5?’ AM

10/3/2017 10-57 AM
10/3/2017 10:57 AM

10:3?2017 ‘!O 56 AM

%O’B;ZDW '10 56 AM

o



841
842
843
844
845
845
847

848
849
850

869

870

871

872
873

Use of the Library's Building

No ifs a nice place

tfind the lighting harsh, gives me a headache if § stay loo iong.
Drive thru pickup/drop off like in Elmhurst

i's jovely but if | had o pick one thing i couéd be a litile cocler.

{love that you have a vegelabie garden. The book drop lane can be & bil difficult to navigala in
getling the car close to the dropbux. More shade irses in the parking Iot would be nice.

Nfa
Na. '

No

Add some outdoor seaimg for warm months.

Perhaps a ciosed off study room that could be signed out for mdrvaduals or small groups.

Everything is very mce & easi y accessmle

jthink it is a great spar:.e I typxcally aitend programfs 50 | do not go into the hook area (oo much.

Are there enough seats there o hang out?
Maybe more couches. e
Not that | can ihmkof S

More o aner?n(‘e A, e

f Iove thl%‘ Elb{ary but wc:uld !ove it more if there was a quiet reaqu area and more small siudy
rooms. Also, my school age children are crowded out by teens and famiiés with smali children
using the space that the staff direct us to vse for my kids o do their homework.

like it the wa.y itis,

I think the oumlde Eooks nice and the coupEe of benc es pmwde a nice outdoor readmg spat,e
Maybe have compuiers in the teens sect;on

Update the furmture ’

i zhmk the buﬁdlng should be updated

Deep clean the carpets partlcularly in Room 201

Mo

Maore couches!

Mot any that ean 'think of
Can't l.'hin.l‘('ef“any offhand
No- .

No

i Juet wssh there were spaces where i was more qu:et upetairs it is 50 Eoud aﬂer srhool

Separate rmore prwate computer use. More prwaie study f00m . AH on first floor

The sheivung seems awkwardiy orgamzed due o the Iays out; it would he better to have a Iangue
area near the check out rather than stacks .

Not sure

Coffee shop

!t mlght be that is qmte OK

More comfy cha;rs There are few

More centrali locaied reetrnome an 1he farst fioor,

26.

10/3/2017 10:55 AM
TOA32047 10:55 AM
10/3/2017 10:55 AM
104372017 10:55 AM
10/3/2017 10:55 AM.

10/3/2017 10‘54 AM

‘EO“S/Z{JW 10: 54 Al
10!3 201? 10 53 AM

10;’3f2017.10:53 AM
104372017 10:53 AM
10/3/20117 10:53 AM -

141

10/3/2017 10:53 AM

10’3;2017 10 53 AM

'"10,»3:20@7 10:53 AM

10;3,’20? 7 10 ‘53 /\M .

10/3/207 10:53 AM

10:.3"201? 10 52 AM

01312017 10:52 AM

10/3/2017 10:52 AM
10432017 10 5z AN
101312017 10:51 AM

10/32017 1051 AM

10/3&01? '10 50 AM

10."3/2017 10:49 AM

1 0.1’3:"201 ? ‘10:49 ANE

10/312017 éo-#g AM
10132017 10:48 AM

10/32017 10:48 AM

10;’3!201? ‘!0:48 Al

104372017 ‘20'48 AN

10/3/2017 40:48 AM

10/'3:’201? ‘iO 48 AM

_10;’3!201? 10:48 AMM o

10/3/2017 10:46 AM
10/3/2017 10:46 AM
10/3/2017 10:45 AM

10!3/201? 10:46 AM

10/3/2017 10:46 AM



904

905

906

808

909

910

911
912

More artwork on the walls

Looks great to me1

907 Beautifu! buﬂdxng

Use of the Library's Building

Same wear and tear on buiiding (paini, carpet} shows
friv happy with everyihing.

None i ca.n ifink off

can't think of any

A Starbucks Instead of cafe with machines?

None thn* i can think of

Modernization updates (updatc paint and flooring, efc.)

: Fasier infernet.

no

Naone. People are great. Always helpful
" . C
No

None that i can think of.

Nao

The chairs al the siudy desks are not very comfortabie. Need lower back support. The dasks are

fine though and there is & good distribution of outiets

Seens ok to me o

! DON‘T KNOW

Looke just fme wme.
its nice

o
None'

Book dropoff should be amproved for ease of use and protertuon frorn the etemenis

Saparate kids sections fram adu%ts by putting them an d|ﬂ‘erent ﬂoors ‘

Llit!e :mprovement on the 1st floor

' Noih:ng mare

It is a very nice facility with wonderful and helpful personnel! Thank you!

i don't think so.

More comfortable seating Cubbles prwdie SpACes

The drive up wmdow for returnmq books is not comfortable or convenrent Aiso |t shouid have a
large canopy

none

No

Some of Lhe chasrs in the f;re,t ﬂoor study rooms need io be updated or cheoked for sturdiness and

wood struciure.

More parksng and expanded downsiaws area.

! can t thznk of anythmq

Mare pronounced announcenients of available services, gadget% and eduraixonal oﬂers Also
regulariy h:ghhght books and music in dn‘ferent reiegones

27

10432017 10:48 AM
10/3/2017 10:45 AN
10/3/2017 10:45 AM
1012/2017 10:45 AW
10/3i2017 10:45 AM
10/3/2017 10:45 AM
10/3/2017 10:45 AM
10/3/2017 10:44 AM

104372017 10:44 AM

10/3/2017 10:44 AM
10372017 10:43 AM
10!3!’2017 10:43 AM
10/3/2017 10:43 AM

10/3/2017 10:43 AM
10/3/2017 10:43 AM

10/3/2017 10:43 AM

107372017 10:43 AM
10/3/2017 10:42 AM
10/3/2017 10:42 AM

107312017 10:42 AM
10/3/2017 10:41 AM
10/3/2017 10:41 AM

10/3/2017 10:41 AM
10/3/2017 10:40 AM
10/3/2017 10:40 AM
30/3/2017 10:40 AM

10/3/2017 10; 40 AM
10/32017 10:39 AM

10/3/2017 10:39 AM

10/3/2017 1(-39 AM

107302017 10:38 AM
* ‘%o‘f%}ébﬁ”ib-ss' AM
10/3/2017 10:38 AM
107372017 10; 38 AMW

‘EO;S!ZO‘%T 10 38 }‘\IVI

10/3/2017 10:37 AM
10/3/2017 10:37 AN

. 10!'3/20‘?7 10 37 AM
10/3:’2017 10:36 AN‘%

_\6(’-2/
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820
$21
922
923
924
925
926
9z7
828

Use of the Library's Building

The inside could use a little face iff ;) F?esh paini, less jarring iig’r;tir}g.

Coniinue to imprové on the .ki.ds érea. ihe.y Eo&e the irnagination ared space.

Updates to the downsiairs - the upstairs seems much more modem

Neot really

More quiet spacss for indepéndehi siﬁdy and a child free zone for collegs studenis

| have no recommended Em;.]mvements. at this time.

Na .

el tke 1o see a larger techh.oi.og).ﬂ .z.a.re.a forthe oider kids; class sizes to allow more kids on evenis
NONE AT THIS TiMEl . ‘ ‘

Parking

More areas fof thdsé who tai.k.‘. hkethose thét do tut.oring‘ Me.ave lounge like areas to one end.
o U )

Not that | can think of, it's a gre.a{. place tb Qet work done since it's quiet and comfortable.
None 7 7 7 7

Sound insulate the group rooms

28

T0/3/2017 10:35 AM
1O/372017 1035 Al
10/32017 10:34 AM
1{'):’3;‘201.7 10:34 Ak

407372017 10:34 AM

102372017 10:33 AM
1 01;352(.)17'. 1.0:.32.AM
10/3/2017 10:31 AM
10/3/2017 10:31 AM

10/3/2017 10:31 AM
107372017 10:31 AM

10/3/2017 10:27 AM

/32017 10:25 AM

104342017 10:24 AM
10/3/2017 10:24 AM
10/3/2017 10:24 AM

[



Use of the Library's Building \ a4

Q4 The library provides a variety of séating and tables. What type of
seating/table do you, or someone in your home, prefer to use at the -
- library? |

tdan'
normalty use..

individua
study carrel

Atableto [
spread out M. Lo

Lounge seating

- Seating in the :
cafe ;

Seatingin
private roomn

s
A tab_le to %wsgg .
meet with... B2

0% 0% 20% 30% 40% 50% 60% 70% 80% 96% 100%

 ANSWER CHOICES

RESPONSES
| don’t nermally use fibrary seating . 37.41% 548
m.,.i.r;&i.v.iéqé[.éiu.dyCarreE _ C e R vt : o5
“ A gable..to séréaci ou% rﬁy Qorl@'réading.n'uat.erialb; | | | - .”15.97% | 234
mege géé;mg : N e s
...é.éai.ing - i ——— \
...Seaﬁng e oo | | - SN et 42301 S o

A table to meet with anotheriothers 3.06% 58

29



Use of the Library's Building

Q5 How often do you, or someone in your home, use seating/table space
at the library

More than onc

0%  10% 20% 30% 40% 50% 60% 70% ~ B0% 50% 100%

ANSWER CHOICES -~ -0 il RESPONSES

) - More than once a week G6.37% 57

Weekly _ ; . 13.52% . 121

Two or ithree Himes a month 26.83% 241

36.87% 330

Several times a year

" Once a year or less 16.31% _ 146

TOTAL. Lo : o ' T ees

30



Use of the Library's Building o . lq l/

Q6 For what reasons do you, or someone in your home, use I-ibrary
| seating/table space? Please check all that apply.

Reaging

Individu
study/wor|

Group_é
stady/collab....: ¥

Sociatize or:
meet informally -

Use th
tibrary's wi..

Use th
{ibrary’s.

Other {pleas ’
specify) o

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES 'RESPONSES -

Reading . £3.30% ‘ 476

Individual siudyfwork ' 51.96% 484
Group study/collaborative wark ' 16.60% 149

Socialize or meet informaily 10.97% o8

Use the library’s wi-fi wilh own device 21.72% : 104
Use the library's laptop _ - 1.28% 65

Qther {please specify) 11.76% 105

Total Respondents: 893 -

‘# . OTHER (PLEASE SPECIFY) EE R e ok R B _DATE . :
'workmg inthe hbrary do;ng crafts with grandchx!dren ‘ : 10!.24:‘201? 3 24 PM

[y

at storytsme and nther chsidren $ programs. 21/201 7 2 09 PIVI

WM

wamng for each uiher we wi il read Whll? wamng 10[1 81‘201 7 4:35 PM
Supemsa my ch|§d in ihe play area 10/15i2017 1‘02 AM

l use ihe table near the outlets for my computer. - '10f1 1f20§ 7 ? 3? PM -

T IR A N

B Grading : 10/1 1.’20‘17 5 31 PM
7 waitmg for my chiid ta choose rmovies and books . 10/1 1/201 7 7:35 AM
8 Work with grand chaldren ' 1004172017 703 AM

31



10
1
12
13
14
15

16

18
18

There are tfrnes when i icok at the paper but mostly to peruse maqazrnes that are new, that are

Use of the Library's Building

Check out contents of reading material

Chidren's area

. Research for consulting practice

Camputer use
Cando meetings
Research Materials

Sittinq because of physrca] prob ems.

research

Magazines

Obsemng chatdren 'S mteractaoras

unable to checked out at that ime Mostly | would like to have more of the newest magazines

’ avaxﬁabie for checkout

Don i

Wi ﬁ

To play Brldge- Mcndays at 1 OO pm weekly

Wntsng f clion

_Take grandchildren

Fax

Work and study

Computer Lab

patrons

Dorng research ona partlcu ar rtem it s much easier io concenirate.

srna%i Garden C‘lub meetmgs

the group study is always dane in the private siudy room to keep drsiractmg noise down for cther

Rare y use thls arrangement

Resear{:h mforrnatlon

Conversatlon Group

Condo Board of Drrectors rneetlng, br monthiy

Current Events pregram

39

40

41

42
43

- 44

45

46
47

i would rarely use a tabFe

Personal reeearch

H accompany my qrandchlldren we work together ona preject

Read newspaper‘;

! never use a seatmgrtab}e space

10/11/2017 6155 AM
107 11/2017 6:22 AM
1011172017 4:48 AM
101 1!_2(51 T 257 AM
10/1172017 12:23 AM
10/10/2017 10:20 PM
1010/2017 9:59 P
10/10/2017 6:09 PM

1041072017 5:35 PM

10.»’1 OfZO? 7 4:55 P

10/10/2017 4:20 PM

1041062047 2 18 PM

10110120?7 ’i 52 P
10/"10!2_0‘%? 12:23 PM

1041072017 11:21 AM
10/10/2017 10:34 AM

10/10/2017 10:05 AM
10/10/2017 10:03 AM
10/10/2017 9:57 AM
' 10/10/2017 9:52 AM

‘20"71’2017 7 05 F’M

‘iOi? 20?? 3 4 PM

10/7/2017 11:28 AM

10/6/2017 447 PM

 10/6/2017 4:08 PM
 10/5/2017 6:05 PM

10/5/2017 3:38 PM -
© 10/512017 12:38 PM

10;51201 4 10 37 AM

10’51201? ‘10 05 AIVI

10/412017 11:40 PN
10/4/2017 10:54 PM

For caloring, children’s aci;vmes '

review periodicals

tech classes and speaker events

Lrteracy Dupage and tutonng student '

Readmg the newspaper

Movres

32

101412017 12:47 PM.
10:4/2017 1156 AM

‘4."20?7 1 1‘1? AIVI

10/4i2017 9:30 AM
| 20;4/20@7 6 0AM
10/472017 5ABAM

‘ 10412017 1 18 AM

111



56

Other fimes i dc Iske ihe comfy cha#rs

To play and reaci books in the todd!er area.

C‘hsidren s area

Use of the Library's Building

To read magazines while spouse gathers books for checkout,
Brainfuse advisor easier 1o usa on HP than my Mac davice

{

Children Arts and crafts

watch children play | use my own iPad

Sitio read a magazine

} sort bills, bank statements, receipts, efc.

Play with chitdren ' '

NONE OF THE ABOVE. i ONLY READ OR USE THE COMPUTERS .
Miscelianeous things -
Literacy Dupage

Use my laptop.

Emailingj

Wast for spouse to fmsh

Reaqu Current magazines _

group study should be confined 10.50.L“J.n.dproof I‘t.J.DmS‘ ‘

" . .

viewing videos - uéing headphones - mare Vpriva.c‘;&y.ﬁééc.j.ééj.. o

A quiet place no interuplions

as needed

Music and movies

Do.n't use

Learn and leave tables

Kids area - usmg the gflmes prowded

preeentanons at iF’F’L speua ?uncilons

Research. And rtaad magazines. Get tevh advace

Plaqu with puzzies and other toys

' To just be quiet and wait unti my other person is done thh hxs bobk choosmq

workmg with cusiomers from cut of the area espec;a!ly when there is no qunet fime at my house.

a place to rest

Ccmputer

. Meetmgs

work

Walt for klds to ﬁnd books

F\‘eadmg books to ktds

ESL prwate session

Quiet room w;"tabﬁe & wift for indiv siudy.

Craft projects

33

1032017 10:46 PM
10312017 6:26 PM
0/3/2017 9:24 PN
101312017 8:03 PM
101312017 7:27 PM
107342047 7:04 PM
10/32017 6:57 PM
10/312017 €:51 PV
10/3/2017 6:32 P
10/3/2017 5:38 PM
10/312017 5:38 PM
10/3/2017 458 PM
1032017 431 PM
10/3/2017 4:15 PM
10/3/2017 3:35 PM
10/3/2017 3:25 PM
10/472017 317 PM
10/3/2017 2:57 PM
1032017 2:41 PM
10/3/2017 2:31 PM
10/3/2017 2:20 PM
10/3/2017 2:24 PM
10/3/2017 2:24 PM
10/3/2017 2:22 PM
10/3/2017 2:48 PM
10/3/2017 2:07 PM
10372017 2:06 PM_
10732017 1:45 PM
10/312017 1:28 PM
107372017 1:23 PM

10/3/2017 1:19 PM

10/3/2017 1:10 PM
10/3/2017 1:06 PM
10/3/2017 12:56 PM

fdi3/2017 12:48 PM

‘2013‘2017 ‘52 10 F’M
0’3;2017 ‘i‘E 59 AM
10/3/2017 41: 54 AM

101342017 11:50 AM

104372017 11:32 AM
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928
85

100
101
102"

103
104

105

Use of the Library's Building

I use the sealing to read the beginning of 2 book 1o ses if I8 ke i

o ook over the matenals | have gathsred io check oull § read your magazines al the tables. good

place fo sick materials while looking around.
Most ali above

To review the hooks | choose

meetings

Kids use the space to play aclivities

Work on a projeci such as a poster for an event.
waiting for wife. .

library desktop

Tutoring
To take phone calis in the private study rooms without disturbing others.

Copy and scan

Bible study group meeting

i dant

View the available books
Crafts in the kids area

Children’s play area

34

132017 11:32 AM
104372017 11:32 AM

10/3/2017 11:25 AM

10/3/2017 11:16 AM
107312047 1111 AN

104372017 11:05 AM

10/3/2017 1058 AM
10/3/2017 10:58 AM
10/3{2017 10:57 AM

32017 10:52 AM

© 10/3/2017 10:50 AM
10/3/2017 10:47 AM
10/3/2017 10:47 AM

10/3/2017 10:45 AM
10/3/2017 10:40 AM

10/3/2017 10:32 AM

19



Use of the Library's Building

Q7 Is the type of preferred seating generally available?

. Sometimes

* ANSWER CHOICES
-Always K

. Usually

Always

Usually

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

REsponsES
19.33%

63.48%

Sametimes

Rarely

TOTAL

14.38%

2.81%

35

172

585

00

128

25

890



N e R

e @ ~ ®Hoom o bhow

L = < R+ - N = > & 4 T - e

34

more mdwrduai tabiefseats ‘

Use of the Library's Building

A

RESPONSES
Fam mostly on the 2nd floor and | never have any problems finding baatmg SPace

Can't thmk of anythmq

Na, there is such a wonderfui va.ra.aty. and abundance of seatmcﬁ
not for me; i'm happy w;t what hbrary has

No

More mdwsduai iounqe chaars would be nice

Seatmg is fagr!y well orgamzed

" Don't know

mare PR]VATE AREAS
C‘hargers for dev;ces an bzg tables7 (lee you see at some cafaa}

i possabie add more mdn.radual cariels

The conﬂguratlon couid be amproved Generally speaking, IPL is a wel! run fibrary.

more :ndwnduai study areas

Not that ican tall

Mnre out!ets near some of the tabies for computer use and or phona

18]

Add 'more individual seating areas.

No
No.

Nothing comes to mind.

No

: 10!13.201? 2 25 PM

Q8 Are there ways we can improve seating/table space in the building?

DATE
10/24/2047 3:24 PM
1072212017 4:33 PM

102172017 3 43PM

‘10;’21:‘201? 2:09 PIVI
10/18/2017 3:07 PM

70\

10:16.’2017 9 01 AM
10:1‘5’2017 ‘I 02 AM

10/14/2017 3'42 PM

10M32017 B:32 AM

10/12/2017 853 PM

101202017 3:45 P
1011212017 1242 PM

10!1 1,’2017 7:37 PM
101172017 7:24 PM

Like being abie to sit in a chair and read & little after | walk io the library. Would like thai to always

be available.

No suggeshons at th|s tzme

not that E know of

Ad u[t seatmq

Have not 1hought about tt has not been a problem

nothmg

Runmng out of space n out of opuons

Seems preity good {o me as lt is now,

More tableq to spread out

corners of the building.

I can t thmk cf any

36

Separate the tutormg 5E55i0NS frorn ihe qu;et readmg spaces Creaie maore "Iounqes“ in d:f‘ferent

10!11!2017 7:07 PM.

10/11/2017 6:19 '|5'M”

0;11!2017500 PM

10111’2017 3 30 PM
1044 1"201 7 12 32 P
’2011112017 10 58 AM

?013112017 8 34 AM

10112017 T44 AN

10/ 142017 7'03 AM
10111/2017 6 AN

10f1 1’20‘!7 5 3-4 AM
10/1 1;‘20‘%7 5'26 AM

10/1 1/20‘%? 4 48 ANE

10:11’20‘%7 2 ST AM

10/10/2017 10:43 PM'

10:10’2037 9 57 F’M

1044 0.’20? 7' 9:56 PM

10/10/2017 9:43 PM



W_56.
57

58

59
60

62
83

OK

Use of the Library's Building

ale}
None at .E‘nés gme
Fine as is.

No

not sure

No

For the m ost parl, 1 have no complaints. The fumiture is c!ean.comfortable and Im usuaily able to
find a iabie. :

Yes as previously stated

Quietness

Add more units for the computer area

fam happy with the arrangement you presently have.
No .

More couches

Already a goad mixture of seating for me. | read newspapers on a {abie {so | don't getink on my
Ciothes) and read magazines/books in lounge chair.

No idea

IVIore pmate seating and less group seating. When | am at the hbrarv | rareiy see anyone using

the rooms for group study. They are usua Ey empiy

Maybe more seating upstairsin ¢ ﬂidren S piay area, or break up the toy area, because 12 gets very
crawded in that nock

Mere individual chairs

No

?

Dan't know

No

ng

_ tthink it's ok

64

85
66

67

’ Can t ihink of any

May iake a lot of money, which aiready has been spent.
Don t visit enough to know
na

I have never had a problem

See above comment

bigger number of' smai!er tables

No

noe that Ive notzced

lt asfne

Don'i know because of space constraints

It s usuaEIy been ﬁne for me. le f'imuly and I nctuaﬂy Exke the hbrary

ldeally a equare t‘ard table would work betler

meeting room!

37

..but we are very graleful to use your prrvate

TOF02017 §:38 Pas
002017 8:22 P
10/10/2017 B:38 PM
1041042017 8:22 P
10/10/2017 8:20 PM
10410/2017 B:10 PM
10410/2017 8:10 P

101072017 742 PM

10/10/2017 7:37 PM
10#10/2017 7:31 P
10;’.1 0/2017 7:30 PM
101072017 7212 PM

1071072017 6:26 P’M

101072017 5: 15 PM

10/110/2017 5:08 PM

10/10/2017 5:00 ?h;’E'
10/10/2G17 4:55 PM

10/10/2017 4:20 PM
10/10/2017 4:13 PM
10/10/2017 4:08 PM

101072017 4:08 PM
10/10/2017 4:01 PM
1011012017 3:57 PM
1011042017 3:51 PM

10/10/2017 3:37 PM

10/10/2017 2:39 PM
10/10/2017 2:01 PM
10/10/2017 1:52 PM

10/10/2017 1:43 PM
10/10/2017 1'38 F’M

10/10!2017’ 1 28 F’M
10:10’2017 1 24 F’M
?0‘10!2017 1'13 F’M

Lol

2011012017 1 07’ F’M

10:’10/2017 12:28 F’M
10/10/2017 12:24 PM

10‘10!2017 12 '30 F’IVI

10/10/2017 12:23 PM



96

Mot sure .

it is'adequate

No

Use of the Library's Building

More indhadual areas

nGhing

Na.

Have a section dedicated to students

Thers are always other aptions available. I'm not picky but woudd prefer 2 lounge type chair if
passibla??

{ don't have an opinion about it.
Not sura

Carrels

Again, 1 think its perfectin every way, if anybody complains, they would be considered a whiner in

my book.
MNo suggestzons
Probably L‘urrently adequate

] cannot think of any

No

Latﬂe more xndrwduai open space carels are smal!

None DU
no

not sure

Yau do not have ihe room to impmve thP seaisng

Yes
No
No

lndwnduai comfy cha;rs

lcan not thmkm a way nght Now. Iconfdeni in the hbrary udgment

There are only 2 aduit chairs in the chudren s play area.
Could use more comfortabie seatmg in the cafe area.
make wheelchair access;ble

A O

No

More cozy chairs

im uomfortabie WI'[h seatmg.

have more vanety of optlons -

Maybe a few more tables through out the library. A few cozy chalrs situaled more by ihe book

shelves.

More chairs

Can't think of any now. o

38

072007 1210 PM
1102017 12:08 PM
11072007 12:02 PM
1041072017 1148 AM
10/10/2037 11:42 AM

10/16/2017 11:36 AM
10410/2017 11:24 AM

10M10/2017 11:21 AM
101102017 11:06 AM

10f10f20‘i? 10 41 AM .

10110.’2017 10 40 /\M

1{).—"10!2017 10:37 AM .
104102017 10‘34 AM

,7,03

10!10;2017 10 27 AM

10:10"201 7 10 ’18 AM

10/10/2017 10:12 AM

10/10/2017 10 ‘iO AM

10/10/2017 10 UT AM

101072017 10:07 AMV

” .1.0;"‘1‘(.)/201 7 10:06 AM

10/10/2017 10:05 AM
10/10/2017 10:05 AM

10!"101’20'1? 10:04 AM

10/1012017 10:03 AM

1011012017 10:03 AM
1014012017 10:01 AM
1011072017 9:59 AM

' ”_'10/10;2017 9:58 AM
' 10/10/2017 9:57 AM

10/10/2017 9'56 AM

?0:10’2017 9 54 AM
?0[10!201 7 9:54 AM

101012017 9:55 AM

10/10/2017 9:49 AM

10/10/2017 8:40 AM

10/8/2017 10:32 PM
10:’8 2017 10 17 PM '

10/9/2017 11: 12 PM
10/9/2017 5:00 PM



112
113
114

122

i

124
725

Use of the Library's Building

fols}
don't have any ideas

maore tables for the "mid-age” kids to compieie homework that is away from the woodshop, kids
area or compuiers. - .

individua!l or small group study carrels that were small'and private could help. They do not need to
be as large as the current raoms.

no
ﬁone

not sﬁre
Good asis

MNot sure

Tam not sure. You need the study areas with the tables, but | do really iike Jounge chairs. They .
fake up alot of room, so | guess it depends on the resulis of the survey. Do you need more lounge
chairs and fewer tables/hard chalrs'f’

No

L0ve hard chairs that are there

. NO .
More outiets would be my main 5uggestion Mayb? a more lsolaied quiet area that is str;clly no o
noisa.
| reafly don't know a suggestive solulion
Nb L . U
NONE

§ ixke they way you set ;t z:p.

” more oasual charrs piease'“

. ldontknow of any
No
Prbvidé more seating...,
nf'.a &

ca

‘No, -

nope .
Not sure
Gat rid of ihem

--~-; Ilke zi usi the way it ssl .

. .Addltlonal iab%es and chairs are always good to have

Nia
No

1 thmk the Currem seatmg a‘qéaﬁqm(;daﬁg o sufﬁmem e e s e e e

no

More comfy/cozy !ouﬂqe areas wsth faux ieather armcheurs or couches Need more of those in the

cafe area, too.

No, it's good.

39

182017 844 PM
107872017 4118 Pt
10/7/2017 6:47 PM

10/772017 11:25 AM

82017 7:47 PM
10/6/2017 B; OZ PM

{)’br2017 4:47 PM
10/6/2017 2:58 PM
10/6/2017 1:46 PM
10/6/2017 7:18 AM

10/62017 6:52 AM
10/6/2017 4:34 AM
10/6/2017 4:01 AM

10/5/2017 11:49 PM

10#5/2017 11:31 PM
10/5/2017 9:36 PM

10/5/2017 8:53 PM

10/5/2017 8:53 PM
10/5/2017 6:05 PM
10/5/2017 2:05 PM
10/5/2017 12:38 PM
10512017 10:37 AM

10/5/2017 9:35 AM

10/5/2017 9:30 AM
10/5/2017 8:15 AM
50/5/2017 6:57 AM
10/5/2017 6:03 AM
10/5/2017 12:54 AM

10/4/2017 10:54 PM

10/4/2017 9:53 PM :
‘50/4’2017 9:32 Pl‘v"l
§0:4.f2017 9 27 PM
'§[J/4i'2017 7'36 PM
?0!4:2017 7 0? PM
101 4f2017 5 08 PM
-10.-‘4:'2017 3:02 PM

10/4/2017 2:31 PM



165
166
167
169
.1 70

171

178

S
S
S
e
184
185

More prwate ;ndi\ndua table seatmg

| don't know

Use of the Library's Building

fthink it's set up pretly weil

Someihing shiould be done aboul the cafe. it's not inviting. | prefer & study carrel in a quiet area.,
Mistakenly checked tabie for that question.

An additienzal table near the crayon.s;'ioddlez“ games wouid he nice
No

No

?

Use sound paneis io isolate conversahdns

Chairs shouid have goad hack support. Flat ye% romfonabie seat.
na

An area in wh;dn eeople can discuss freely and an area that is a strictly enforced quiet zone
No xmprovemente are needed

More comforiab e and iess dlslracnons

unsure

no

Unforiunately the library is probably too small to facilitate more privale study areas that are not on
the open floor. Do lutors who use the tables have to pav a fee since they are probably being
compensated by parents ? More than once | have had a tutor iry to make me move when 1 was
using a table to read since all founge chairs were occupied. What gives them the right to make
peaple move if they are not payxng for space

Natwhat | know of

None

Maybe add one htgh chau’ anto the cafe area'?

add more qunet.'private comfortab!e seating areas With larger upho!stered chairs,

cannot think of any

The indmduai siudy rooms seem to be in great demand any possibility of increasing the number

that are ava;lab!e'?

Current seatmg is ﬁne.

seems okay as is

Yes

No,

Not {hat Ecan think of at the moment

{ wish there is a way to enfon:e a "no eatsng.fdnnkmq" rule at the und;wduaé seatinq area and oniy
ailow eatmgldnnkzng at the de&gnated cafe area.

Not sure what others wani o o

no :)

Not much

None that | can think of.

Add more, lounge areas,

Mdybe s0me super overqlzed chairs that make adu te mok !;ke irttle tmy elves.

add tables

Plus size seats

40

THE/2017 12247 PM
TO/4/2017 12:25 PM

‘1‘;4‘2017 11:56 AM
10/4/2017 11:51 AM

10/472017 11: '52 AM

10472017 11:17 AM
104472017 10:49 AM

10/472017 10:31 AM

10/4/2017 10:26 AM
104472017 10:25 AM
10412017 10:23 AM
10/4/2017 10:06 AM
10/4/2017 9:30 AM

10/4/2017 947 AM

10 412017 8:10 AM

10/4/72017 7:57 AM

10/4/2017 7:56 AM

. 10/'4/201? 7: 53 AM

10’412017 ? 43 AM

10/41201? ? 54 AM .

10/4/2017 746 AM
10/42017 745 AM

10/4/2017 6:30 AM

10/4/2017 £:58 AM
10:4:2017 5:46 AM

10;4'201? 4 57 AM

10’4/201? 4 27 AM

10/4/2017 118 AM

10/4/2017 12:13 AM

10/4!2017 12:07 AM

10/'3!2017 11:19 F’M
10:3/2017 10'59 PM

1013fzo17 10.46 PM

10/3/2017 10:44 PM
107312017 10:44 PM
10/3/2017 10:26 PM
10432017 10:47 PM



1688

201
202
203
204
205
206

(207

208
209
o
211

212
213 .

214

215
216
218

219
o
S

222

. 223

add more individual seating chairs

We were satxsf;ed w;th the rurrent seatmgliable space

Use of the Library's Building

riope
Seating is just fine

Not sure

Allis fine with me.

More sealing that is more comfortable

it's preity well usad considering the space available of each iype of seating needad for different

purposes

Omﬂ or two more computers wuuid be nice downsia;rs .

; hke them io be scattered as mey generauy are rather than aEl bemg in one area.
keep cell phone users more distant from those siudymg agamst the waﬁ ......
lMaybe maore comer seating. South S|de brzght '

more fun

Clusters/ pods Area for collaboration

Increase study tables and poss&biy siudy roomnts

The siudy de%k was a filile small, and it coulci use some span,e undemeath were | can store my
stuf,

ke the seating options

no.

The seatingAahle space is su‘fﬁciént
Don't know

f'm happy
None

No

Mo

Mare individual chairs. Maybe recliners’

No

no

Yes for one thing make sure tables or desks that are fro laptops are n ot being used by paople that

st wani i read,,} have found a number of times of people sitting at a lapiop desk just reading
when there is founge SIING-,, avalable, . i smmsmsm s e nnm.

Have nearby access to power for my device

More ! ounge chazrs

Maybe add a few more tabies and L,haxrs or smgie iounge type chaws

No
Not that | can think of

Not that E know of Appears that the Computers are usually used w:thcui much capac:ty Ieﬂ

No

Perhaps maore computers

FORCE EVERYONE HERE JUST TO SOCIALEZE OR TUTOR TO A AREA AWAY FROM THE
(‘ENTER OF F{EAD[NG"COMPUTER AREA

41

10/3/2017 16:08 P
10732017 10:07 PM

107372017 9:51 PM

CH003/2017 G:50 PM

10732077 947 PM
10372017 947 PM

10/3/2017 944 PM
J

107372017 943 PM

10/3/2017 3:35 PM
10/3/2017 9268 PM
10731207 9:‘.E1 P
1053!’20‘2? 8:09 P
‘EU.-‘B.;'ZO’%T 8:58 PM

107312017 8:44 PM

132017 8:44 PM

10/3/2017 3:39 PM

10/3/2017 B:33 PM

1043/2017 8:19 PM
107372017 815 PM

1032017 812 PM

10/3/2017 8:08 PM

10/3/2017 8:05 PM

107312017 8:02 PM

10/3/2017 7: 53 PM

10/3/2017 7:42 PM

10/3/2017 7:23 PM

10/3/2017 7:19 PM
10/3/2017 7:07 PM

10/3/2017 7:00 PM
10/3/2017 7:00 PM

206

10/3/2017 6:57 PM R

10!3/201?651 PM

10:’3.'2017 6 44 F’M

107312017 6:38 PM

10/3/2017 6:38 PM

10’3;2017 6 37 F’M
10:3’201? 6 .55 PIVI
10 1312017 6: '%2 F’IVI
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225
225
227
228
229

230.
231

232

233
© 234

235

245
248
247
e
249

250

251
252

253
254

255
o

e
—

Use of the Library's Building

Nat tﬁat E am aware

Again, can't think of any ways to improve,
N . .

Not that | know of

Add more seating areas.

No

more lounge spacseichairs

Not that | can see.

a few more larger tabies would help

Nia

§ can't th;nk of any

BASED ON SPACE AVAELABLE DON'T THINK THERE 1S MUCH CHANCE TO
IMPROVE/EXPAND SEATING SPACE (FIRST FLOOR) DON'T KNOW ABOUT AVAILABLE
SPACE ON SECOND FLOOR.

I have appremated all the updates TO DATE! Your callt

Put in more pﬂvate study desks and ehmmate some of the "dead space” where nothmg is placed

{ think s0.

seems great to me.

Not at ail

{ think th Maglzme stand area could be moved slswhere and more OHhe 2 "%Pd[ uork tables could
be p!aced in that area for more produrtwsty

Nope
no aii good ‘

Nothmg comes to mmd

Not in my opzn;on
Maybe a few small table for 2 50 u can work w;th sQmeonsa or splead dut your thmgs
General iayoutlareas Seatmg by wmdows is nice

Add more seatan areas. Cleaner chairs. Group of men fend to use mosi of seated by areas when

f'm there.

No;sa reductlon

More elertncal out eés a{ iha tab!e 50 that users can plug in their dewces rhargers

No that is perfect

Not from my perspective ;

lis rne

i can't thmk of anvthmg at ihls t;me

Keep tables and cha:rs set up in meetlng roorm.

Need more mmfy seat:ng Maybe add a qas f replace too thai wouid be nice for wmter

More Smailer tabEes S0 zndw:duals can workisnt alone.

Lack space for addltlonaE tables

nothtnq that comes Eo mtnd

"We use the seatmg space in mdqt wayq thai lhey are a\railabie nrwate and aiso ounge and
studying with others. They have all been beneficiai.

42

10/3/2017 8:01 PM
10/3/2017 5:42 PM

10/3/2017 5:41 PM

104372017 5:41 PM
107372017 541 i

10 ?QO? & 35 FM

10/3/2017 5:38 PM
104372017 5:38 PM

101372017 5117 PM

104312017 5:15 PM
10/3/2017 5:14 PM
10/3/2017 5:13 PW

104372017 5:03 PM
10/3/2017 4:59 PM

10/3/2017 4:58 PM
101312017 4:d4 PM

10/3/2017 4:36 PM

10£3/2017 4:33 PM
10/3/2017 4:31 PM

10/3/2017 4:23 PM

0302017 417 PM
10/312097 417 PM
10/3/2017 4:16 PM
0312017 416 PM
101312017 415 PM

10/3/2017 4:.05 PM

‘EU’BJZO‘!T 4 O.Z F’M
101’3-’20‘27 4:00 PM
10;'3/20?? 3:58 F’M

10!\5120'}}' :\ 52 F’M

101312017 3:51 PM
101312017 3:45 PM
10/3/2017 344PM
101312017 3:44 PM

' 10/3/2017 3:29 PM

70

10/3/2017 3:35 PM'
10/3/2017 335 PM
10;3/2017 320PM



268
269
270
271
272
273

274

275
276
277
o
o
280
281
e
283
284
285

286

287

288

289
290
2891

292

203

204

285
296
297

208

296

Nothmg fcan ihmk of

Use of the Library's Building

No

N

No

NC il is very neat,

NnG.

Better lighting.

Lhave no suggestions

No recommendations at ihis. .téme..

Make more use of Windows and natufai light. Place study tables near \!;\findows in the buﬁd!ng.
Mot sure e
ADD AN ADDITION TO THE LIBRARY

More room

A slight partition on the larger 1ables - not high -just to keep notse down -but abie Io see when
standing. The individua!l single/desk study are best IMO.

Have more

Mo

Have move seating/table space areas“ .
{ ém happy with seaiinq

nmhmg comes 1o mmd )

{ think the !oungP areas can be modermzed a hitte mare, maybe look more founge ke, {This could
be a persona preferpme however j watch a Iot of HGTV loi}

Have c}arqmq siations at each place

You folks do an exce?lent jOb and V\.orkers are at ways 80 nice and pos:twe

no none

No

no

MOI‘F- table% in iearn and lpave area

Provide more seatlng areas in qmet places

A few more !ounqe chatrs with ad acent !amp tabtes around the perlmeter

don't know

no

Yes need senior center alcove in front would be great Attendant would help seniors regisier for
senior evenis Flashed on video screen. Need senior cenier we are only ones without one . At
least seven other suburbs have. Need desk tv screen maybe few chairs for wamng

Expand exisitng vendsng mach[ne-!coffee area to a bigger coffee house seating area conducwe- to
group studying which allows for beverage and simpie snacks .

Not sure

Add nore pr;vate meetmg rooms for* smail groups ar mdw;duai qunet space wsth iabies and chaxrs

na

Pul in more optaons for qeatmg

No

Private reserved rooms

43

FRA
10342017 315 PM
.'E{J.-’BEZOW 3:15 PM
1342017 3114 PM
/32017 312 PM
TE2017 3012 PM
032017 311 PM
1043/2017 3:08 PM
104372017 3:08 P
10/3/2017 303 PM
10/3/2017 2:58 PM
10/3/2017 2:57 PM

10/3/2017 2252 PM

107372017 2:50 PM
101372017 2:47 PM
10/3/2017 2:43 PM

10/3/2017 2:42 PM
10/3/2017 2:42 PM

10/3/2017 2:41 PM

10‘\3;2017 31 Pivi

10?3 2017 2: 2‘3 PM

10/3/2017 2:29 PM
10/32017 2:27 PM
10/3/2017 2:24 PM
10/3/2017 2:21 PM

104372017 221 PM -
10/312017° 218 PM

10/3/2017 2:09 PM
10/3/2017 2:07 PM

10/3/2017 2:06 PV

60’3.’2017 2:03 PM

10!3,’2017 1:59 PM

10/3/2017 1:55 PM

10i312017 1 54 F‘M

1{3’3!’2017 1. '32 F’M

10/3/2017 1:55 PM
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(oY)
o

302
303

304

305
306

320
321
322
323
324

Seems fine o me

No
Enrreaae the stand—up compuier stations

ado‘ more Lounge areas to alt and gather

Use of the Library’s Building

Mare lounge ¢
A WwWo miore

Ma

Can't think of any changas
More individual study spaces.
Not known

it might be nice i the woaod chairs had a cushion on them. Sitting there for long periods of time can
siart to hurt.

lndi‘-aédu@l Shzdé’ desks aré smatlt and have no privao‘;m h

o . .

not s mabhy !arqe tabies more individual tables o

t have difficulty standing for long per:ods next places | can resi t%lrouqhoui the lzbrary
maybe maore iounge chairs

I think most use mdwadua! stud,r mth mtemet p!ugs or lounge chalrs
Current seaiznq suits my purpose weli

Na

More seats in the quiet area

itke the layout

Mare 2 peopie lables

Mot being fully aware of the onuro cuz’e’eniaet up 1 .r.e.all.y. .can 't say

Higher bar stool or cafe stool kmd of chalrs l have Muscular Dystmphy and cannot get up or down
ta get on them. This will help many handicapped people.

nia
no

none that i can think of

the main aduiz sechion is usually pretty packed wulh books atc i almost wmh SOMe of the book

space would be moved elsewhere to, have a few more Iarger tab!es with outists

WMore mdzvtdua! seatmg

N/A _

There are a goad variety of seahng arrangementa already in place ai the Danan iL hbrary
Simhﬂy br!ghter hghtmg in tha aiudy rooms would be heipfui

ne

No

more wails. :

No

Would be nice to have mare qroup Iounge space
don t have an Op:n:on

you naad the incraase the seating and the computers

44

TOf32017 152 PM
1032017 150 PM
10/372017 148 PM
32017 145 PM
/32017 143 PM
10/3/2G47 1:39 PM
1372017 1:38 PM

10/3/2017 1:35 PM
10/302017 1:33 PM

10312017 1:29 PM

10/3/2017 1:23 PM
10/3/2017 1:18 PM

10/3/20%7 1“!9 PM

10:3*20’%? 1:15 PM
TO;3120'%{ 1 10 PM
104372017 1:09 PM

10/3/2017 1:.08 PM
10/3/2047 1:08 PM

10/3/2017 1:06 PM

104312077 1:03 PM

10/3/2017 1:.03PM

?0/3’20?? 12 58 PM ™

10’3:20@7 12:56 PM

10/3/2017 12:56 PM

10/3/2017 12:59 PM

10/312017 12:56 PM.

N0/3/2017 12:54 PM

10/3/2017 12:50 PM

10/3/2017 12: 47 PM

. 30"3!201? ‘32 43 PM
10!'3:2017 ‘3243 PM

‘20f3!2017 42 43 PM
10/3/2017 32 40 PM

10f3’2017 ?2 39 F’M

10"3!2017 ?2 3? PM

‘ED!’3/2017 12:36 PM

10/3/2017 12:35 PM
10/3/2017 12:35 PM

10/32017 12:36 PM



353
354
355
356

357

4967

368

371
e
374

375

More such spaces

No

Use of the Library's Building

Add mares lounge chalrs as long as can be cleaned sasily.
No you do a goad job

Make some areas a little more private

| fike the way it is set up now

NZA

Mere seating and iables .

People have o be reminded to keep the:r voices dox vn when using the tabies in the open areas.

Probaliy not.

keep desk Ei.ghta'ng in beiter working arder, they seem to not get replaced quickly when they go out
N(_) L o .

i'don't recognize an.y at rpie time,. -

Couches or more "comify” chais’s

Everythang is too open and its always toe loud. Theres always oo much taiking and kids are not

bemg quzei

Not al 1h]s irme
Not sure
maore lounge chairs on ﬁrst ﬂoor

Haven'l had an issue wnh gettang seaung :25 Jusithe noise even in the quret saction on the south
srde

No

Maybe if a few of the comfortable padded chairs had a movabie half desk That way, you can stitl
have a lille something o write on if you need but it's basically still just a nice chair to founge in and
read

Na. S
NDpe

non that I can thmk of

cushions for hard wood Chairs e

No

Beiter task lighting is.needed at study carrels and at tables. The current lighting situation could be

improved with less bright general overhead and optimized task lighting at all work stations:
reference staff area, carreis tables

More comfy chanrs

E can't tink of any

Prefer quret area w{table & Wlf to work as HmsdaEe has Qu;et roorm,

! have never had an issue wath seahng

F’erhaps more lounqe seatzng arranged for groups of two to five people
More comfortabie cha:rs
More :ndmdua! tables -

There is always Space avawiable

Have a farger number of arm chairs/easy chairs available..

45

10/3/2017 12:35 PM
107512017 12:31 P
10/3/2017 12:31 PM
10372017 12:20 PM
10/3/2017 12:26 PM
10/3/2017 12:25 PM
10/3i2017 12:24 PM

0/3/2017 12:21 PM
10/3/2017 12:20 PM
10/3/2017 12:15 PM

10/3/2017 12:14 PM

10/3/2017 12:14 PM

210

10/3/2017 12:13 F’Nimw

10732017 12:11 PM

10312017 12:08 PM

'EG!?‘;?O‘%? 12:05 PM

107372017 12: 05 PM

10i3/2047 12:05 PIVI

10/312017 12:02 PM
10/3/2017 12:00 PM

10/3/2017 11:59 AM

1Df'3:’201? 11:59 AM o

10."3.»’201 ? 11:57 AM

104372017 11:57 AM

10/3/2017 11:56 AM
10/3£2017 11:53 AM

10/ '3;’201! 11 52 AM

10/312017 11:5¢ AM e

107312017 11:50 AM
10/3/2017 11:48 AM

101312017 11:46 AM

1013/20'1? 11 46 AM

10432017 4 AM

10’3'2017 11.4—4 ANE

10/3/2017 11:42 AM

10032017 1144 AM
10032017 1142 AM



382

383

. 384
385
386
387.

388
389

7 390
39‘1
392

393
354

395

411
412

No

_ |t ok the way it is.

Use of the Library's Building

Have morg tables availabie in the more quiei areas of the library.
Cieaning or re-upholster some of the more well-used chairs that appear dirly.
No

it would be nice # there was a nice soft chair at the ends of soms of the shelving units so pecple
can giance through the book,  have arthrilis, so it's hard fo stand and read the first faw pages

| cant think of any

I don't think 50

No
more casual seating to just sit and read

fuse ihe sealing to read books o my grandson, would like maybe something that the 2 of us can
st in.

Comfortabie couches or chairs

NOpe

More lsolated areas

no

No

Mot that | can think of
e
not really. it workf; just fing

ii would be nice {o be ab!e fo reserve seating in an xnd;\nduai room on a recurrmq bams I currently
have to reserve the room weekly, even though 1 know | will be reserving il regularty. Also, being
able to reserve online wouid be convenient.

fguess more social spaces. The privale rooms for groups seem...not accessible for casual things.

But ! feel like this is also pushing it towards ¢afe. The sealing in the current cafe is not so cozy.

Okay as is

There is already a good variety.
Get .mnre larger or gven smalierta.hles thmughcdt.the library. .
Addmo-recomputerandtab;es, e

No

’ Adu!t !ounge seatmg in ihe children’s area

' Let Uus reserve rooms more than one month in advance )

No

Always room for 1mprovements

Maybe a few mute smaller !ables wdh rha}ra can be added

increase seatlng’tables

i have nevey had a pmbiem lm thare very oﬂan and I always ﬁnd Space tcn oomplete the pl’OjECt
thatiam wcrk;ng on.

Mare pnvate siudy space or a prwate stud ; area

k& is fine for my purposes

46

32017 11:40 AM
HOI32017 1138 AM
104320117 11:38 AM
104372017 11:36 AM
101372017 1132 AM
107372017 1132 AM

10/3/2017 11:32 AR
107372017 1130 AM

10/3/2017 11:28 AM .

101372017 1126 AM

10/3£2017 11:26 AM

10/3/2017 1128 AM
10/3/2017 11:24 AM
10/3/2017 11‘24 F\M

30’312017 11: 24 AM

3f2017 11:23 AM
107372017 11:22 AM
?0!3.fé01?_ 11:19 AM
10/32047 11:17 AM
40/322077 1117 AM

10/3/2047 1117 AM

104312017 11:16 AM
10/3/2017 11:16 AM

104312017 11:15 AM

107372017 11:14 AM
10/3/2017 11:13 AM
10/3/2017 1113 AM

101’3'201? 11: 12 AM
10!'3;’201? 11:11 AM
10/3/2017 11:09 AM

10/3/2017 11:08 AM

01372017 11:08 AM
101372017 11:08 AM -
101312017 11:06 AM

21l

10/3/2017 11:05 AM

10’3:’2017 11:05 AM

10{'3 20‘1? 11 04 AIVE



420

421

422
423

424

425
426

427

428
429

430
431

432
433

434

435

436

437

438
438

440

447
442

443

444
445

446

. 448-
449
450

i DONT KNOW )

No

~ Use of the Library's Building

?

N

Comfort and privacy. ‘

Not sure.

¥m fine with the set up

. B
More in'd.ividuai s'eating

Na, alt good

If more quiet cozy readmg areas, elngle ar two people study roonts, and two seat tables could be
acded on both ﬂoom st wou%d in my opnmon improve the aeaimg

N’A

Ha\.re more couches epread ihrouqhout for prwate ;eadmg

Gei more comfortable read;ng chairg

More comfortabie spaces for aduii readers the YNTeen area is great!

m mast y in kids area and seahng aEways avazlable K!ds cubes isa qreai idea and always clean
and organized

More areas that are comfy where oonversaiions- can be heid ala reaeonable volume.

No

Nope
§ izzéor students i need to be ab{e to work with ane other person.

More romfortab e chaars to read in

Na

?
More and near the check out desk

More 1-2 person tah!ee S0 when I m wnth a group, we're more likely to gel the seating we need
Often | see 1-2 people taking up a 4 person table.

Not sure

In 2he coffee area

More comfy cholces

- A few more seats

can t thmk of any !mprovements needed

Most of t‘ne seatlng I use is wnh my oh:id in ihe piay ared,

Yest You can ha\.re a qu:et area. It becomes problemano when everyone around me is socializing.

Perhaps therecam be a qutei room and a somahzmg too

More oomfortab fe ohaare

None

There should be a quiet siudy area whe;e absolutely no talkmg is aiiowed its very dtstrachng ;f
) peopie are 1aikmg in the study spaces near the back of the lsbrary

HH32017 1104 AM
1032017 11:03 AM
10/3/2017 11:02 AM
T0/3/2047 11:01 AM
10/3/2017 10:59 AM
104372017 10;58 AM
104372017 10:58 AM
10/3/2017 10:57 AIMI
104372017 10:5}'”A|\.J1.

10/3/2017 10:55 AM
16/3/2017 10:55 AM

107312017 10:54 AM
10/3/2617 10:54 AN

uv

10/3/2017 1053 AM

10734201 7\”{6“-“5'2”#\'&1'
10/3/2017 10: 50 AIVI '

' ”10/3&017 10:50 AM

 10/3/2017 10:50 AM

10!3;’2017 10:50 AM
10/3/2017 10:49 AM

10/3/2017 10:490 AM

10/3/2017 10:49.;;‘\.&:;{. .

10/3/2017 10:49 AM

101372017 10 47 A

?013'2017 10 4:’ AIVI

?0[3’2017 10‘47 AM -

0/312017 10 47 AM o

30/3;2017 10: 46 AM

‘E0f31201? 10:46 AMHW .

10/3/2017 10:45 AM

10/3/2017 10:48 AM

10/3/2017 10:46 AM
10/3/2017 10:46 AM

anon7 10as mn

Maybe make the indivlduai study desk a mtle blgger
No

None that oen think of.

47

10."3]2017 10:45 AM‘

10/312017 1044AIVI
10;3:2017 104-4AM

1032017 10:44 AM



465

Unsure

Use of the Library's Building

No

Mot sure

More seating sp'ace for individual study, please.
Na .
None

i is &l good

Passibly, you can add more fabies fo accommodate 2-4 students to work fogether in a setiing that
ailows taikznq You couEd a!so add anoiher qure’f study roont..

No

We all salisfied

Mo sure

no

It ¢k the way itis
. Add more lounge seatmg

More open spaces for seating downsta!rs

No.

Nothing thai t couid sa;ggest

Comfortab e seating opisons for le!'S and maore qu:et settlngs for adults

| thsng a varteiy of options as currently prowded is best

add more mini mnfefenre rooms for groupb

NONE AT THIS TiME

Putin a generai area.

| fee! ;t is fine.

Not that I can thmk of

Nene :

48

107372617 10:44 Al
32017 10143 AM
10/3/2017 10:43 AM
0372017 10:42 AM
10732017 10:42 AM
10372017 10:42 AM
10£3/2017 10:42 AM

104372047 10:41 AM

104372017 10:41 AM

101312017 10:41 AM
10/3/2017 10:40 AM
10£3/2017 10:40 AM
10/3/2017 10:40 AW
£0/3/2017 10:38 AM
10/3/2017 10:38 AM
10032017 10:37 AM
10/3/2017 10:35 AM
10/3/2017 10:35 AM
10/3/2017 10:33 AM
10/3/2017 10:31 AM

‘l [)."3}2017 10.28 AM

10/3/2017 10:27 AM
10/3£2017 10:25 AM
10/3/2017 10125 AM

10/372017 10:24 AM



Use of the Library's Building 7 l\.l '

Q9 Please tell us how important it is that the library have private rooms
for individuals to use. |

Very important

important £

Neutrai/neithe
important or..

Unimpartant

Very
unimportant

_'O% 10% 20% 30% 40% 50% 60% 70%  BO% 90% W00%

CANSWER'CHOICES '~ -0 ; o0 RESPONSES ' it

19.50% . 272

Very important

limportant . ‘ 29.58% 444
Neutral/neither imporiant or unimportant _ : ' 39.28% 548
. Unimportant . 860% 120

Very unim-porzant 2.894% ' 41
TOTAL 050, s | e 1308

49 .



Use of the Library's Building Z ]S .

Q10 Please tell us how important it is for the library to provide private
| rooms for small groups to use.

P R N CHh emmese 430
FCATEISH TS M I CIRIIEC 50

Very irnportant

%rﬁportant

.

Meutral/neither . =0 "
inmportant o,

Unimpertant

Very &
unimportant

0% 10% 20% 30% 40% 50% 60% 70% 80% 50% 100%

“ANSWER CHOICES | ' e RESPONSES

Very important . ‘2?.01 % 379
Important 39.99% o 561
'V‘I'\;I;:thra.ifﬂeither inmpaorant or unimportant 2?.08% 380
Unimportant | | | 3.89% - : 56
m\‘/ery‘unimportam 1.92% 27
STOTAL R PLE

50 .



Use ol the Library's Building 2] (ﬂ

Q11 One of the library's roles in the community is to provide a
comfortable space for people to go in the community that is not their
home or work. They can use the library space to read, think, study, and
work. The library also provides space for community members to gather
for a variety of reasons. Please tell us how important you think the
following spaces are for the community.

poeesmy

using one's ..

Social spac
for people t.

Space fo
smatl group.

Meeting spac
for communnit.

Space t
create and m..

Space that
quie

_________ NT-VERY

- IMPORTANT  NEUTRAL/NEITHER

. TOTAL - WEIGHTED

JRIA o . IMPORTANT OR Ni . AVERAGE

; Copr TR T NIMPORTANT LR : L

Space for 47.47% 39.83% 10.21%. 1.93% 0.57%

individuat study 685 558 143 271 8 1,401 4.32

Space for 42.00% 43.52% 11.67% 2.31% , 0.50%

individuat work 583 604 162 32 7 1,388 4.24

Space for  46.56% 42.34% 9.81% 1.00% o ooze%

reading/thinking - 650 591 137 14 4 1,396 4.34

Space for using 24.82% 40.89% 27.12% 6.17% 1.00%

one's awn 348 570 378 : 88 14 1,394 3.82

technology

Social space for 14.58% 38.22% 34.20% 984% 3.16%

people to meet 203 532 476 137 44 1,382 3.51

informailly ‘ :

o1



Use of the Library’s Building

"

13

29

No

52

4.09

Space for smail 30.08% 47.85% 7.55% 3.44% 1.057%
group 420 863 245 45 5 1,396
work/nollaboration
Masting space for 35.75% 43.00% 16.73% %.SC‘if’c 1.22%
COMmnity 498 599 233 486 17 1,393
groups
Space to create 7 14.22% 35.96% 37.76% 5.46% 2.60%
and make things 197 488 523 131 36 1,385
Space that is 58.41% 34.41% ; 5.96% 0.85% 0.57% 7
quiet 813 ‘ 478 83 9 8 1,392
DO YOU HAVE OTHER IDEAS FOR USE OF THE LIBRARY'S SPACE? DATE
1 1o . 10/23/2017 B:55 AM
z No H/18/2017 3:09 PM
3 No 10/16/2017 8:54 AM
4 No 10/16/2017 8:30 PM
L) Mare ﬂasc;es outdoors (weather perms[tsng) . 10/13/2017 8:33 AM
6 None ihatl €an thmk of . 1044212017 855 PM
7 When my grandrhﬁdren were youncler I wouEd take them in the Wesimont lbrary. They foved 10/12/2017 3:00 PM
visiting there. They had boxes of toy animals and other items that they coudd play with, When my
own children were smali we spent a lot of timie at the library. | visited upsiairs at Indian Prairie twice
with my grandsons, and there did not seem 1o be much there for thens. -
8 Boak club_s S S . 10/41/2017 10:11 PM
9 Space for English as a Second Language individual study with a single futor. 10/41/2017 10:01 PM
. 10 . . . s o N 10,‘11;2017. 26 P R
.no 10/11/2017 5:19 PM
12 expand and partation the computer area L 1079172017 3:32 PM
Spaces shouid nol be used for soclai gathermq on?y They should be reserved for using library 10;3 1 ’2017 ? 51 AM )
materials or school projecl Coi(abnrataon groups.
14 Nice, but do you need to acrommodate the worid') o 10/14/2017 7:34 AM
15 Norie 10/11/2017 4:50 AM
16 .Sorry, no dont 1071172017 3; 00 AM
. ‘%7 . Fwouldn't rhange a ihmg 10110’201 7 9 45 PM
. f.B This §|brary s greai and % appremaie tha% the staff i always 50 helpfu! Thank you S0 much‘"n 10/10/2017 9:4:3 PM
19 No ' 10/10/2017 8:48 PM
20 No 1010/2017 823 PM
7 217 Space for hrogramming for ail ages R 1(5!’1.(.)]&(.).17 8‘52 PM '
Training classrcom 10/10/2017 7:35 P
. 23 - O SR 35 PM
24 no S 10/10/2017 5:27 PM
s % et e L e e e ?0”0;2017 5:23 PM :
26 no . 20110;2017520 PM
o7  [was exciled to hear that the library now had a sewing machine that one can borrow. Can we now 104102017 548 PM
get a serger?
28 none . 101102017 5:15 PM
| m 10520173 59 PM



Use of the Library's Building

30 gla:

31 No .

32 no

33 no

34 No

35 no

36 FPersonafly { have EO‘;-‘V vision & wou.ld appreciate bold print ih mailings. surveys, etc. Also,
programs o be scheduled during daylig_hi hours as night driving is probiematic.

‘38 - no Howe»er I have a suggestion regarding the step ladders amang lhe stacks. Please find a p ace .
for thent at the end of the stacks. | have tripped wwice on them as | kook for bocks and do not
expect such things in the middle of the zisles of stacks. You could have a lawsuit on your hands in
ihe fuiure.They are quite dangerous!

59 . .NO S

40 ........ NO
41 No
42 - NO
43 . NO .............
44 Not a 'b'a.c'é‘issue: but increase elibrafy number of hooks .
45 ne .
. 46 Mo TR
; 47 _ NO -
43 NO
.49. NO
50 No
51 - Not that f can thmk of.
52 & charge the tutors ihat use the cafeandareloud
‘33 ) .”Piease iook at the usage of your large study room on the second ﬂoor Is :% used often and by how“ B
-many? If not used oflen hy many, you could make part of that space info a lounge and private or
small group study rooms, carrels
54 No ' -
. 55 ! ;{o .....
57 . i appremate the %tme and halp | receive at the Zlbrary

58 . Not really
59 No V

61 Nme to have qum at nmes e e e -

: 62 . .None

4 63 Tutormg \ -
64 . A fibrary is‘ a sour(‘e to g.ain. kﬁ.(ﬁ\\;l'eag;a. If you need p.riﬁété space .get. Qo-u.r booksand gohome!

dont want the place taken over by a minosity that will cost me more money for improvements. The
place is always quiet sa thats more than enough. | never have a problem with quiet space there. |

remember the old place. Ha Ha

83

10H1042017 3:52 P

10/10/2017 2:52 PM -

101072017 2:12 PM
10/10/2017 1:54 Pia
10/10/2017 1:26 PM

10/10/2017 116 PM

1041072017111 PM

10/10/2017 1:09 PM
10M0/2017 12:33 PM

10072017 12:27 PM
10/10/2017 11:03 AM
10/10/2017 10:50 AM
10/10/2017 10:44 AM

?01’1012017 16: ?8 Al

10:10!201? 10: 38 AM
0"50?2017 10 ?3 AM

10102017 10:09 AM
101072017 10:08 AM
10/40/2017 10:07 AM
1071072017 10: 08 AM. '

213

1010/2017 10: OZAM .

1011 012017 &: ‘52 Ai\.’?

10.’8/201 7 8 45 PM
7.’201/ 11 32 AM

10/6/2017 & 13 PM
10/8/2017 7 51 M

10!6f2017 4 50 F’M

10fo:2017 4 23 PM

10/6/2017 4-19PM
1016/2017 3 oo ) PM
10/512017 & 55 S PM
 {0/5/2017 6:54 PM

10/512017 6:52 PM
10/5/2017 6:06 PM
10/5/2017 4:39 PM



87
g8

89
90
o4
92
93
94

100
101

102
103

Not at this moment.

Use of the Library's Building

Our conds association uses the Baard room for our meelings and we are vary pieased with the
space

No

Separale C"wdien S @reas, one more focused an read:ng anotaer for Dlay and tech actvily.

soffesfdrini/ vending machines

Resgearch in ibrary malerials.

No. '

Mot right now.

No. _

Gidiet key and is an issuel Enforce ru.ée.s” -

turn it into a giant Starbucks

No .

No! i fike i the way it.i.%f .

I have seen ihe hbrary in Boi.lﬁt.g.la.ré.ék andtheyhavea ;:.“éi.‘e.e.xrea that NOUId be mce. .
Free {raining sessions and voiunteer work
Na

no .

" . e e

Hove the artists' exhibits..
. o e e e
Change WiFi tc AC s'téndard. lnternet.dé{é 'Ioé'ds‘fi'a.é‘t'ér.“
" e

Greative space supplies. Glue gun, Oifl pastels, mat cutier, vinyi letter maker, screen préni‘ing for
ishirls, sink, iron, jewelry mak;ng tools, pamnng {ools, etc .....

leranes need to focus on those ﬁ;ﬁd”READ and not worry about besng a commumty cenier.
na

Quiet .ro.om

- _ ‘ S
Mone

Teach, .sh.ére. é;tpéri.éhc.eé.. -

need to post ."QU.IET PLEASE" ssgnsihroughout the li‘ﬁ‘r‘ary.‘. a

Fm not sure that use of technology or social space or a piace o create needs private group
meeting space in ihe fibrary.

Comfortable chairs o simply sit and read

no

No

Not ihat | can think of atvihe moment. .

No

No
No

quiet space to view audio or video

o4 .

02047 238 PM

1052017 12:18 PM

10;"5.-’2()1.7 1121 AM

10/5/2017 .46 AM
10/6/2017 8:39 AM
10?5!2017 7:01 AM
10572617 6:21 AM

2\

104572017 12:56 AM

10/42017 11:43 PM
10/4/2017 10:57 P

10/4/2017 10:31 PM

10:4/2017 c359 PE

EO’M.ZMT 9 23 PM'

‘;0.1"4!20’%? 7:1 1 PM

10:4/2017 5:20 PM
10/4i2017 2:12 PM

10;4!2017 1 32 PM

10/4/2017 12:27 PlVI

. .1 0/4!2@1 7 1.1. '34 AM

10/4/2017 10:34 AM
10/4/2017-9:50 AM

10/4/2017 9:27 AM

10/4/2017 B:47 AM
10/4/2017 8:10 AM

10/4/2017 7.55 AM
10442047 7 44 AM
‘IO#UZO‘E? T "38 A
‘£0f4i201? 7:24 AM
104472017 5:33 AM

10/4/2017 5:50 AM

10/4/2017 8:07 AR

02017 5‘49 AM -

10/4/2017 4:30 AM
107412017 4- 10AM

10/42017 121 AM

10/4/2017 1 oz AM
10/4/2047 12:54 AM

10:3/20'17 10: 48 PM

©40/312017 10:31 PM



164

105
106

107
108 -

109
110
111

112

Use of the Library's Building
nope
Ware bathreoms by the kids area and comforiable couch ke seating
No

Tweetups {Meetups for Twitter users and local aclivisis)

-Learning classes

Naot at this fime

Mare regularly scheduled evenis for kids. Most events are ane and done.

No

None at this time

113

114

127

128
129
130

‘1'31

132
133

134

- 135
136

’337
138

The oniy deﬁcst | have netlced is the Eack ef privacy for tutors and their clients. But the; are getting

free space and charqmg for their ime, 50 not sure | want my $$ supporting the futors' free ride.

My |mportanis hsied above are nice to have but probaply not m'mdatory Prlce to pa,f for aIE of the

extras.

No.

MORE QUIET AREAS FOR THINKING & READING

No

Learning new skills

No

Space ’(hat is quret deflnlteiy needs o be worked onin thrs hbrary

. restm,t phone use

l‘lUﬂ

No but [ !eve IPPL the wa; itis.

Semmarstroup Presentai;ons

Not really

creaie space and areas that are more comfortable and welcoming . Update furniture. Possibly

work on layout of work stations.

Separate the quret rooms from the group meetmg spaces

Classes

It is pretiy geod

No

no

Educaironal ciasses

Space for chridren and children's activities is imporiant bui the irbrary does a wonderful jOb ef

aiready provrdzng that

separa%e group space far young teens to study iogether

No

139

141

Not really .

No

! iove 1lhe space for k;ds since that 8 why we go to hbrary asd p!ace to get out of ihe way and read

and my two year otd can learn.
Have a smail cafe—hke area on ihe main ievel or upper

irke the eoﬁee ared - bui I do thlnk noise ievei geis out of hand Bui l do thrnk rt is great

no

55

10732017 10:00 PV
10432617 9:50 P
10312017 840 P
10/3/2017 9:27 PM
10/3/2017 9:14 PR
104372017 8:26 PM
10/3/2017 7:45 PM
104342017 7:25 PM
104372017 723 PM
10/3/2017 6:44 PM

10/3/2017 6:42 PM

10/3/2017 6:41 PM
10/3/2047 6:36 PM
10/312017 5‘43 PM

10/3/2017 5:24 PV
- 10/3/2047 5:08 PM

10/3/2017 5:02 PM
104312017 4:47 PM
"EO!S;‘;ZO‘E? 4:35 PM
10372017 4‘20 PM
10’3!2017 4 20 PM
..101’32017 4 'EQ F’M
.1013!2017 4:18 PM

10/3£2017 417 PM
10/3/2017 4:01 PM -

10/3/2017 4:00 PM

10/3/2017 3:40 F’M

10/3i'2017 3:37 PM

10/3/2017 3:37 PM

10/3/2047 3:34 PM

10/3/2017 3:33 PM
10/3/2017 3:29 PM
10/3/2017 3:21 PM

A4i0/3f2017 N 16 PM
?0!3!2017 3 13 PM

10/3/2017 3:06 PM

1.0,’3’201 7 3:00 PM

10/3/2017 2:55 PM

w0



146
147

148

e
o
e
178
St
e

Not

Use of the Library's Building

Should have a variety of spaces
It is & great library Darien
no none at the present fime thank you

No

-Store more books. Books will become important again soon.

na .

Plzase give us seniors a senior center. Where we can gel information about living as a senior in

dupage county.where are the senior resources etc.

Blg rommumty book saEesfcswaps fam:ly craft evenis local artist/kids exhbde
None

Na

Na

peaple shauld not socialize in the area where pecple are reading. Library should be quiel. They _

can go to cafeleria area if want lo chat. Thank you.
" A e
Tuto.r. fédms 7
No
no

e mor.ﬁ.en.t‘,,m B
targe school ‘proje‘c.istwit.l'l. the locat c;(:hon:)l'; o
fo.r.in.d.i.viduaf classes B - .

No

) addmon of waﬂs

None at thls hme

You are do:ng a good 1ob

Na
no

f !ove {he concertd esppmally when they end up andnorq

no

No

more private rooms for 14 peopie

No

The nbrary shou[d be a quuet place 0 work, read, study, etc. But ;ts usualiy joud with peop!e
-aiways talklng

a co-v vork:ng space that has a sence of community wath weekiy’bl weekly workshops:meetups
around business and enfrepreneurial work (please see my comment in the previous page)

no

¥ not already available, offsite storage for archived maerials

No

10372017 2:450 PM
10/3:2017 2:34 P

107572017 2:30 PV

10/3/2017 2:30 PM
10/3/2017 2:24 PM
‘EO’?"ZO%’ 2 ‘Eq PM

10/3/2017 2:13 PM

134372017 2:09 PM
10/3/2017 1:57 PM

104372017 147 PM

)

1032017 1:41 PM

‘;0!3.’2%? 1:38 PFM

" 1043/2017 1:35 PM

'EOfd‘ZO‘!? 1 20 F’M ‘

10/ '312017 '! 1'-3 PM

10(’5;’201? ?"I’E F’M

10.’3/20!? i 10 F’M
10/3/2017 1 07 F’M

10/3/2017 1:00 PM

10/3/2017 12:46 PM

10/3/2017 12:58 PM

10/3/2017 1248F’M

107372017 12:46 PM

10/3/2017 12:45 PM

10/3/2017 12:33 PM

C1043/2017 12:28 PM

10/3i2017 12:27 PM

10/3/2017 12:27 PM

10/3/2017 §22'3 F’M :

10/3/2017.12:22 PM

‘10:'3.'20‘57 12 ‘E? PM

?0/3!2017 ’i.»_’ ’34 PM

101212017 1‘2-"1”7 EMH o

10/3/2017 12:12 PM

F think it would be interesting if small businesses were able to use spaces for business meetings. . .

No

96

10/3/2017 12:06 PM

1013!2037 12 05 F’M o
?0;31’2017 12 05 PM

10"31’2017 12 03 PIVI

10/3/2017 12 OO F’M
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187
188

1203

204

205
206
207

208

200
210

e
212

213
214

215

No

No

217 Perh'.—:lps for supporl groups i:ke a gnef support group.

Use of the Library's Building

Ne

Travei groups and a piace 1o plan ps
Library grogram rooms

Performance spaces

More Individual study tables less privais rooms. Thﬂv take a jot of %pa(‘P io aocommodatp more

study izbles
Plt get back to you if | think of anyihing. Good guestions!

Na

Don't zllew people 10 use the library and by association tax dollars to conduct business ie usa the

group mesting recoms for paid tutoring

.No

No

f\ddmonal space for community groupq to meet in, ¥ your one room is book there shauid be
another availabe.

Space for preschoolers to explore literacy

No

no

Pve said it all. You truly meet my needs.

no

The lbrary shouid always e quiet

F'eople seem o I;ke hlqh stools and counters Also ouiiets to p%ug in devmes maybe USB type.

} p!ace fo have a reaqonably, prwate conversataon w;ihoui dssturbmg oihers

if tutors are going to making profit using your rooms, you should be charging them 10 use your
space

A MOVING CHA]R tN THE ISLES FOR ELDERLY TO SIT ON WH§LE LOOKING FOR AUTO
BOOKS

Soft music

No

Bookstore where you can purchase newest best sellers and meet the authors af a signing. ‘

1 amn satisfied!

No

~ Nore

na

A space for those with sensory issues where they can find ime to calm down when the

enwronmem is too much for them

57

. .10;'3 2017 10: 4‘3 Apd

e WA AR
117 1R AM

32017 1156 AM
10/3/2017 11:52 AM
104372017 11:50 AM
10:1’3:‘2017 1147 AM

10/372017 11:43 AM
101372017 11:36 ARt
104372017 11:28 AM

10/3/2017 11:18 AM

C10/3/2017 11516 AM
10/3/2097 11:14 AN

10/3/2017 11:12 AM
10/3/2017 11:09 AM
101272017 11:07 AM
10/3/2017 11:07 AM
10/3/2017 11:05 AM

1032017 11:01 AM
10/3/2017 11:00 AM
10/3/2017 10:58 AM. -
10/3/2017 10:56 AM

10/3/2017 10:54 AM
10/3/2017 10:52 AM

10/3/2017 10:51 AM

10/3/2017 10:48 AM

10/3/2017 10:46 AM
10/3/2017 10:46 AM
107372017 10:45 AM-
10:"3’2017 ’10'45 AM
'20!’3/20?7 '10 45 AlVl

10/3/2017 10:45 AM
 10/3/2017 10:44 AM
10/3/2017 10:43 AM
10/3/2017 10:42 AM

0’3:2017 ‘IO 40 AM

10/3/2017 10:38 AM

2L

10"3{2017 10 41 AM
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fee}

N
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220
221

Ne

it's fine to have all these areas, but thay need o be separaied, as an individual 8

Use of the Library's Building

udier, | wani lo

feel ke nt nat in a dongeon or in a ebscura cormner of the Borary, vet have the quile | need.

Do not use for other than LIBRARY purpeses: no cutside group mestings.

Unsure

o8

104372047 10:32 ARM
1G/372017 10:31 AM

10/3/2017 10:28 AM

10/3/2017 10:28 Ak

25
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Q12 Please tell us your age group.

Anzywered

under 18

25-34
35-44

45- 54

75 and older
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February 2018 Listening Posts

Kids & Teens

Circulation

~ Patron was so excited when she came down from the K&T departmént with a lot of great items
for her grandchildren. She said that the staff upstairs helped her find DVDs, STEM kits and

Book Bundles. She said, “I had no idea of all of the great stuff avmlable ”

Patron checking out DVDs commented that he does not like the DVD Hot Picks. He said it

makes the library feel like Blockbuster Video. He also noted that several of our Hot Picks are

unnecessary because they titles are readily available on the shelves at this point.

Patron commented on the new self-check screens, “Very quick and easy to use! Very
~ responsive.”

Adult -

A member commented after a recent adult program that they're happy that were doing the kind of
programming that we used to do!

From a member attending the Colombian Exposition program: A wonderful experience. Whata
great way to learn.

Thank you and I would like to compliment the library for their "online request” service to have a
book requested and then be able to pick it up in the reserve section of the library. I do this
frequently and I am very appreciative of the great service always provided by your employees.
Shirley .

“The poinsettia by the magazines is beautiful.”

Technology

Administration

- A little girl and her mom were walking down the hallway toward the meeting room to-take the
Shake, Shimmy, & Dance class and on the way the girl was taking her coat off wiggling with

~ excitement. Her mom told me that she just loves the “dance class” and she was very happy that
it was a walk in class and that she could bring her daughter.

A call came to the Admin line from a patron that wasn’t happy that he could not get a person 1:0
pick. up the phone. He was grateful that [ was able to help him.
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- IndianPrairie

- Meeting Ground Ru]les

Respect other people, their ideas and opinions.
Do not interrupt others.

Try to say it in 25 words or less.

‘Speak only to thé mpic at hand.

No side conversations.

When an idea has been stated previously and you agree, only speak
when you have something new to add.

Everyone gets a chance to share their opinion before someone speaks
again,

‘Speaking briefly and staying focused is everyone’s rcspbnsibﬂityo
This will make the meeting run smoothly.

Respond to people in a non-dismissive, respectful manner.
Insure everyone has an equal voice,

These are everybody’s rules and everyone is responsible for secing
 that they are followed.
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